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Branch Presentation and Customer

Facilities
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,{. Did the customer find it easy to follow

the signage within the interiors of the

branch, indicating different counters/ work

stations?
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2. No

If ‘No’, please specify “Additional
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Greeting and Soft Skills of Staff
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a. Were the staff courteous on the
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b. Did the staff actively attempt to

anticipate customer needs?
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G. TOTAL Branch Score

(Total unweighted branch score, summing all sections):

: . Total Points Scored in this Total Points Allocated /
Section Parameter Under Evaluation
oS Area: - Parameter
C Branch Presentation and Customer Facilities
D Greeting and Soft Skills of Staff
E Staff Capability, Knowledge and Cross-
Selling
F Timeless
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