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Branch Presentation and Customer
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- a. Was the area surrounding the ATM S BNy N Gl ) 8 3gaf Buadll &l s B T
: . € Bl Cpen g Ciulal
: and CDM machmes clean and presentable?
- 1. Yes B 13
0 2. No O 3 2

_ the area was unclean:

iy Sl

[ If ‘No’, please specify “Why / Describe how | O S Caua g /1AL 20 llimd (g0 U gl ST
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a. Were the staff courteous on the
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b. Did the staff actively attempt to

anticipate customer needs?
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- e. If the staff were ;haware of the answer ) ’w i .
to a particular query / queries, did they ﬁﬁgﬁiﬁ?ﬁ;i&ﬁ B:i:‘:fsfdf ‘1:_‘”5 '
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NA_ NotApplicable L | Gy

If ‘No’, please specify your comments:

A gl s, S

i &m"‘ . PTOER] &}J‘ TEUE

T laia Al L Cilaglea Gl gall 2l OIS b cale g8y ’
€ 3_purra Ciladd g

o ) Y Lo clegleadnl Gl o

Score
4 6.2 H’oduct KnoWledgé and Cross Selling
a. Overall, was ti;\e staff well-informed on
Maisarah’s product and services?
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product specnflc questlons asked

e Well informed on all/almost all the
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promptmg - : SO FO
5 e Cross-selling after a Ilttle/ some o i) n (Y 3y LY ) ens o5 5
prompting - ,
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d. Didthe st;ff explain MMaisaraH;s T
products and services possess a U] 3 peuraliledd 5 Cladiia el g 3y cibh gl o8 Ja &
“Comparative advantage” relative to CAudlial) o sl pue 430 "l Luaiyy
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“complete information” on Maisarah’s
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documentation and follow-up method?




INT: LIST THE CODE FROM SECTION 8. 5 puddl) (a3 ) Al g 1aly
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] . information prowded on at some of X A G Cleaall g cilatial el sladl) Ua.u?la.l . 1
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up at the end of the visit? » » | - -
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~~~~~~~~~~~ If ‘No’, please specify your comments: o CL‘A‘:}-' pslay ‘-“ -
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Timeless
7.1 Timeless ) Lo o i 73
a. Waiting time on entering the branch, O gl oo Jalall 8 g < ol Ui 335 JUEY) ]

UL Tt Baal) LB 2 sa gall
before dealing with the frontline staff: s oo g o Orisnsd

INT SPECIFY TIME IN MINUTES:
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0 e Over 15 minutes '”A 15 e S e 0
1 ¢ 5-10 minutes G8110-5 e 1
2 e 3-5minutes ' G853 e 2
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: b. Did the customer feel like the queuing ons by Jusy cinal @ Y S ol sl b
system functioned properly? ;
ueuing system did not function at ;
0 * Oil 9y o SRY Ao Jany ¥ chall 4 TY A o) e 0
a j
e Queuing system functioned, but it . .
1 9 ‘y ) ) O &\}-“M&AOQJMQ&A“;SJU&S_Y‘PUEO! . 1
worked with a few impediments
5 ¢ Queuing system functioned and it o Juad 38y g 4 gy Jamy ol 8 Y GRS 0 @ 2
‘ worked quite easily and efficiently o2 Y
3 e Queuing system functioned and it R S Al U gy ey ) Y U e 3
worked very easily and efficiently : Jlad
NA e Not appllcable : Gy e -
c. Time taken for the purpose of the u‘“ dseasll 335 9230 Bk ion L Jaf a Ml gl
: : R PNE] @\3.4

customer’s visit to be fulfilled once

reachmg the counter:

INT: SPECIFY TIME IN MINUTES:
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G. TOTAL Branch Score

(Total unweighted branch score, summing all sections):
- "Total Points Scored in this Total Points Allocated /
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_ Parameter Under Evaluation

Area: Parameter

C Branch Presentation and Customer Facilities

D Greeting and Soft Skills of Staff
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