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listening” on customer enquiry?

e No, the staff did not demonstrate

0 a gt plial caligall By al DS o 0
active listening
e Yes, the staff listened quite / . . o .
1 .| Q@!a%/ﬁwwﬁu&ﬂ\w\ﬁs@ . 1
reasonably actlvely k
2 * Yes, the staff listened actlvely o Galal uh,.d\ (Fual ) o e
3 e Yes, the staff Itstened very actlvely O A..ub.l\!\ L}-AJ-I-\S-& uh&.!\ J YO K PP ) 3
Score ’
C. Did the staff appear confident? : Pkl Ca (@15 43 o B gall el b
No, the kks.taff d|d not appear o
0 * 00 | A e (B 4 e Cilgall el A DS 0
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