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C. Branch Presentation and Customer
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Greeting and Soft Skills of Staff

the basis of his / her needs
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a. Were the staff courteous on the

customer making his / her enquiry?

¢ No, the staff were not at ali

e ,_‘,-.' ) o 3‘“0‘)‘.‘-‘ 5.2 S
“ I;SAGL.;Q“:;; :_paJ . '\dﬂ éduh}diul.sdh\ e i

BB e G ciligall oAl S e 0
courteous
Y the st ff t " we
: . es, the sta wereqme/ S%Nﬁ‘u%&ﬂ‘#ﬁ‘@ . .
reasonably courteous
* Yes, the staff were courteous b g’-d uLyM uls Ep el e 2
* Yes, the staff were very courteous O uum Lad ua_,.d\ u\s & ard e 3
b. Did the staff demonstrate “active S aall laadia ¥ il pliual” ilh gall gl b Lo
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5 R o el clatidl e Gl gedl et ey o

¢ Well informed on most of the
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product-specific questions asked
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c. Time taken for the “purpose of the

customer’s visit to be fulfilled once

reaching the counter:
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worked very easily and efficiently | Jlad
NA e Not applicable X GibuY e -

il 5 05155 o Gl 0 S5 G0
" Laall &85

INT: SPECIFY TIME IN MINUTES:

e LQ__’!“M—_—

1B G B gl da 1ialy




TOTAL Branch Score
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