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anticipate customer needs?

f0se 3 clalia) Ghiuy Alad A glae Cild gall o8 Ja .o

 ves & — e - : 3
0 2. No O j 38 .2 0
T i o, please specify your comments: b il
¢ Were the staff able to cater to the ) ”
. . b G2 O Qg3 wlabia) 48 Cilb pall plalad Ja @
needs of the customer without seeking £o3lasll ta] 535 luce
the help Qf a collg_ggue?
3.1 Yes 1 3
0 2. No o 3.2 0
- 'If'No’,‘ pleése ébecify your comments: k :é&g"b;\.;a_@&l_})s"‘ ")
INT: IF the Answer Is YES , so the ' V' AN ARAI B G gl a8 pad™ i gall S 1
D should be Not Applicable " 3kl
d. Were the st‘avff" able to answer all / most g L i 0 g5 i gl g o
of the questions posed? T )
1. Yes ® axi 1 3
2. No o g 38 2 R 0
| GikbY 3 3
If ‘No’, please specify your cd;r;“;nents: el CL‘“L’ & AP
e. If the staff were u;iaware of the answer ) S !
to a particular query / queries, did they ﬁ%&gﬁiﬁ?ﬁ:‘jﬂuﬁ E:iuhﬁﬁ; “:lﬁ | |
politely “ask you to wait while they 303 aal faldall |
double-checked with the system / a |
~ colleague™ 1
1. Yes | PO 3 |
0 2. No o 8.2 0o
NA Nof Applicable - | ‘ 3
If ‘No’, please specify your comments: RCHBYC R g ARG T T
. Score
6.2 Product Knowledge and Cross Selling Auad gl g iy “'“'-“" dpdt 6.2 i
a. Overall, was the staff well-informed on Cilalia Aalaia Lia Claglaa LB gall 58 S JA cale JSy g
Maisarah’s product and services? Fiouga clasds
0 .= Notatallinformed - GULYl gl Sagia ol o 0
m; ¢ Well informed on some of the O | i s o QLA;H;:\_;;AAU.L,L.A! anials 1 B
product-specific questions asked B
2 e Well informed on most of the R ¢l ladlly laid oo Glosldi el ol o 2

‘.-a--'tu
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