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PROJECT: ELARA - Lube Change

SERIAL NO.

9|12 |7

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
lo4 3 HERE
Gender Height Built _ [Bpectacie]  Beard | Mustache] Ethnic Groups
[M 1S |T [MIF [Yes[NoJYes| No Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others:
IXIDDDDIDDDIZDKIDD O O
EMIRATE V;zztlz’n" AbuDhabi | Dubai | Sharah | AlAin o] Aman s M| Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
L1 3 40 1|0 0|8 819 o2 O3 |11:30 19:48
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT — VISIT [X]
O O O O O O O O o 0O
1. APPROACH AND CLEANLINESS A8 4 gbﬁ\_ﬂ A
Scores Critical Areas Al el L
ves [X ea-
1. Was there proper sign to the Lube no [ dshia Jle AVall sl ydaddlia S da 1
changing bay? iy W) uad
va O gehw
_ YES pai
3 2. \c/)\:ganas;ilzz(;tf?be changing area clean and NO D Y ey Akl Cy P i dilaia calS Ja 2
na O sy
ves [ o
4|3 Was there any oil leaking and fallingon 9 s aedyscsll e glaia s da 3
to the floor of the lube bay ? = Sy 3l jud Adhaia & (a )Y
na O sy ?
YES s
21 4. Were the waiting area and table clean? NO [ Yy a3 el ) dddaie cllS o 4
na O sy
5. W ! ves bl
. ision in th iti T, .
5 woarii;hge?te evision in the waiting room o ] v MY A e 8 den geddl S5
nA [ sy
YES o . s
6. Was the board displaying complimentary = N Al lgle jeli Ada il cds a6
services neat and clean? faadat 45 je dplaall cilaaall
W RE Y
2. GREETINGS AND INITIAL CHECKS S Y Sl g a3 2
Scores Critical Areas Aol claall Jatail
3|7 Was there any delay in approaching ves [ pnd s il 8 el dia S da 7
customers? NOo X N oLl ead Cala gall
8. Were you greeted in a friendly manner ~ YES 7y ! Golul) LAy il da 8
(pleasant feeling)? Nno [ Yy ¢ (g
IS Ja ik gall gl Coim ga a8 lay YD)
5| If no, please describe behavior: Was it © e \::;l “jl j:_!ij e >
arrogant, without any expression, normal (EANE A 08 S LA e
etc..... gL
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Scores Critical Areas Al cylaall PATHI]
9. Did he guide your vehicle for positioning ygg ; Ll A ) N .. :
3 at the stopper and asked you to switch m e~ :,_:u <" . Gil a.hl.‘..._,}., g—_‘L}d‘ ?\? dh -9 3
the engine off? NO D b d)“” UJ‘L" ol dia ;-“Uaj "Jlﬂ“d‘ ""u:‘y
10. When asked by customer, was the v o SIS 0 el (e ik pall o Lonic
5 attendant knowledgeable of different YES ™ «iﬂg&l < ‘);\ L;:l:w_; / |}.‘]A de 10 5
grades of all, filters and their relative Nno [] y I i i o=
benefits? ) fleta JS 20l 5d
5) YES i
4| 11. Did he offer the waiting area to you? @ ?: BB e ) e ase Ja 11 4
Dip NOT 0 Hf€e 10 AiTingG aReA NO =
12. Did the staff thank you as you were YES B e _ 5
4 leaving? NO D y .JAM@W&M%}A\EUJA 12 14
3. APPEARANCE AND BEHAVIOR OF STAFF (pgS sy (il gall e 3
Scores Critical Areas Al Ll Jalail
' YES axl
3 13. xzsti?;?unlform of the attendant neat NO D Y Oy Gl ealall il sl L AS b 13 3
Nna [ sduy
YES A . .
| 14. Was the attendant wearing visible NO % g o Alay (55 5y 35 sall il gl (IS Ja 14 3
nametag? $z a0 daul Lgle
NA [ seuy
YES pal .
15. Was he able to communicate with & Geal gl e 106 Caly gl S Ja 15
3 customer? Nno [] ¥ P 3
. fosM
A O sdoy
YES i
4| 16. Was staff courteous / friendly? No [ ¥ flakl/lagay cabasdl S Ja 16 |4
Na O ey
4. SERVICE daadll 4
Scores  Critical Areas ST ey LG
: bt L sl Cakh gall A8 1
17. Did attendant check whether you need ~ YES DX o (S o i 2 il dd 17
op up or complete oil change? No [ N cdac,
5| 18. Did attendant check with you whether ~ YES IE ax B ) L dlie il sall (38a3 Ja .18 3
only oil is to be changed or oil with filter? No [ ) S PRGN I+ IV P
19. Did he check using gauge the quantity  YES [R] s eh33ul Sl (5 siss iy Gl sall B Ja 19
3 required to be topped up and informed i Al A o janll sl 3
you? Nno [J Cellyy elal , Ll
.‘ . - " . ’ i EEN e - b‘ qb ‘ u JA . O
3| 20. Did the attendant check for oil leakages  YES (Kl i 2 ““j: )_:/ﬂ; i;’ A o ﬁj e 2 3
under your car from filter and drain bolt? NO D i eyl
4| 21. Did the attendant drain the used oil YES o Jemindh a3l JS it Cala gl W6 Jn 21 3
completely from your car? NO D ¥ &l s (e
2| 22. Did he ask whether you want the engine ~ YES X M ey el ey s ) @il da 22 5
to be flushed and did it if you agreed? No [ y ki) go Jla 3 Gl
3| 23. Did the attendant fill the correct grade as  YES ax Sl s ofp 5 ALl cali sall JE Ja 23 3
you requested? no [ N el Al Aamall
2
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Scores Critical Areas Tonbal) et Lia
3| 2 overt ranmeg for one and aalt 1 YES 4SSy ol iy 8 of e il a 241
minutes? no [ ¥ fiaais 482 el Jidill s A
3 25. Did t.he_attendant ensure that the carter YES m pud uiﬁjdﬁjli;k jﬁi;:ii 25 3
bolt is tightened and there are no leaks? NO D y j i ek_li)“

26. Did attendant carry out the following Liladll Slia gaidll ol jaly alagall JB Ja 26
complimentary checks: st

YES ol
31a. Battery Water top up no [ b Al ele i) 31a.
na O iy
YES o
31b. Coolant Water top up NO D b coolant/a yull ¢le 43L) 31b.
nva O sny
YES :
31c. Auto Transmission Fluid top up NO % ?’; YA B JLP uU QL“" ste.
(Opdaansit )
nva O sy
ves Bl
31d. Brake Fluid top up Nno [ Y deill oy dal 31d.
nva [ ssay
ves ]
31e. Gear Oil top up no [ b s A el oy Al 31e.
Nna [ ssiy
ves Kl
31f.  Air filter cleaning no [ y gl ks 31F,
na [ sk
ves pd
31g. Wiper Water top up NO D b zla il Sl ele diLal 31g.
nva [ sauy
YES pos
31h. Clean engine using air gun no [ Y ehsell Gt pladialy o paall candais 31h.
A [ sy
3 27. YVere any of your questions related to nvo I q Adlatial) Slilidd (e (6! 619 “T.'b\,“ s 27 3
ube change answered? 3l s Alany
NA [ by
3 28. aig (t:i:? ’s’,taff place the mileage sticker in :‘zs % P’; Jijmﬁ&ﬁﬁ;ﬁ 26 3
' na O sy €5 ol
YES o
4| 29. Were you offered a receipt voluntarily?  NO I:] Py L ksl 2l Ja g lile ya e Ja 294
NA [ sy
5.  REST ROOMS AND MOSQUE saaall g (alaad) feugll 55) Aol M i & 5
Scores Critical Areas Aaaud) Sl BRI
3 30a. Were they adequately stocked with all ves L1 a3l ila Slivsall asan 3 e CailS o .30a 3
necessary supplies such as soap? £7% NO ¥ Sghall Jia
No Sonf @1 nA [ sy =
+ 3 +
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Scores Critical Areas Apalal Y Laalt Liash
. ves O e
30b. Were they adequately stocked with all | y A pall e el paans 3 jeae <l o 30b
necessary supplies such as toilet tissue? NO Sull il (599 Sia
WA [ sauy
30c. Were they adequately stocked with all ves [ axd A5l Sl el arens 3 e i8S Ja 30c

necessary supplies such as paper towels? NO D ¥
(paper towels are not required where fully

48 198 adliall Jie

Cliae 55 die 4gllaa e 4 )l Criliall)

operational hand dryers exist) na X by Y ()
31a. Were sinks clean? YES pu Fahs dfu‘ s d“. 31a
require comment when marked ‘No' no OO ¥ S e
Nna [ gy
31b. Were mirrors clean? (YES L px Fat Ual S da 31b

require comment when marked ‘NO@NO X ki

a5 oa MY Aa Y] s 1

WAIER _SPOT5 o riptok NA [T sy
; faadas salyl Cldian e g
31c. Were hand dryers clean? YES E i o il . "iAf.‘i,..‘:_lL; ‘uf ‘Lsdrb‘.31c
require comment when marked ‘No’ no [ ¥ Gl SR N ) calS 1)
NnA [ sy
3 faadny o aliall Glisle cuils
31d. Were dispensers clean? YES m g ;J\ o nygn LLYEQSJTA{31d
require comment when marked ‘No’ no O ¥ [ SRS st :
A [ sy y
ves K]
31e. Were toilets and urinals clean? no [ N faidas Jputll Al i€ Ja 31e
na [ gy
; [FENEEPIRIRN IR
32a. Were doors clean? YES m pr - ""y““,‘_}tyﬁ .KJTM.SZa
require comment when marked ‘No’ NO [:I ¥ G2t o> ) Sl )
na [ gy
ves d s
32b. Were walls clean? no [ Y faaks glasdl <ilS Ja 32b
nva [ geuy
YES pd
32c. Were ceiling clean? no [ ¥ foaadsi Canldl 0K s 32¢
NA [ smuy
ves 4
32d. Were vents clean? No [ N $adas MU S s 32d
na O gy
. o ‘.. \;‘ . ] C_\J
32e. Were floors clean? YES D P - 5l Su%m..y%z\f;\ ..lisdllaze
require comment when marked ‘No’ Nno KX b = e AR
WATER On Fupk @ na [ sy
ves K o
32f. Were baseboards clean? No [ N $hida; sac il o~ o lailadl 50 cilS s 32f
Na [ sy
YES psd
32g. Were grout clean? NO D ¥ Sk b K Ja .32g
nA [ sy
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Scores Critical Areas FIRWR U PR | gl
YES IX]
33a. Were trash containers clean? NO D b faanda Adaall Gy s ilS Ja 333
NA [ ahuy
2 -
YES E pad
33b. Were trash containers not overflowing? NO D ¥ fails ye Adadll b s i< da . 33b
NA [ sy
vEs ] e o ]
9 34. Was the restroom smelling clean & no [ N b ) Adeie g Adgdai slaall Asdl ) cilS Ja 34
fresh (without any offensive odor)? S(plandl (B Agm S Al
NA [ oy
3 Jad alaadl 8 ¢ jeadll aea <SS Ja 35
35. Were all the facilities inside the YES m e ¢ @ = Eu(.:: s
restroom in good working condition? . 4 e i
2 require comment when marked ‘No’ no OOy gaa sl (o2 MY Y Qs )
NA [ akiy
3 o(3) ciukai dawalt Ael o e NS
36. Was the Mosque premises clean? YES D P ( ), _,;ll ’ ,,;‘;’, LL‘;;ME\S?; 36
2 require comment when marked ‘No’ Nno [ ¥ e T Al e
NA X oy
Comments: rtaadlall [ gadasl)
FOR OFFICE USE ONLY Jadd Cigall aladiud
Uwall Tty Ll e sl . .
y : : + asidil)
o ACTUAL SCORE maximum | Fvaluation sl
Approach and Cleanliness adllaill g il Y
Greetings and Initial Checks | “ds¥) il s Cos
Appearance and Behavior of iy ot 3l .
Staff Ol gall Sl gl g yedae
Service Zaaall
Cleanliness - Restroom and Gilalead! — ddlail)
Mosque Al
TOTAL £ saaall
+ 5
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SERIAL NO.

9127

s

Lube Express

Invoice

B )

| SRSLNO. =00, Ciljlol
Station Name: | GARAQUD. .. ... :ddawlf @l INVoice No 4 8 2 09 4 Emarat
04-324" "83 \ \\'2., Q\
Statlon Tel:. "“"‘""‘““"“ T dbsdl sl Date%... O\ - ottt Plate No. .7 \f\ql‘l .............. d>glll od,
Customer Name .......... T\(Z‘ . %’QEQ X roadl oo Mileage: \s\% 650 FaglS
Customer Tef: .............. b Sou %> 9\\ &%H JmJl wisle Time In: .. N 5 s s 1S Ml i
| Vehicle Make & Model: .. e &, O O\\Qs.)\@\ko S, &,.,, o Time Out: .5 L’*%\"" S 1) adoasss B
) . . Lo whoadl deoSH | agdl y2uw g9l
. Services Quantity | Unit Price Total
\ Engine Oil A ) Ayl 2y S"\f_ Ql o)
} Oil Filter [Ichanged ) il
Engine Flushing i (%g:;_s el idais
Top-Up: Brake & Clutch Flund DOT 4 Gl Jab,all Jile ddlt
Automatic Transmission Fluid — Dexon &D__[+Bong— il Ji Sl Sl

Gear/Differential Oil il g3l 2/ gl

—{TBone
—+tTPone

Power Steering Oil Reservoir one Sadgoaael s gidl Ghha

Radiator Coolant one Ssbuald sy Jitke

FURTARTNGY

o/ Lol Candsis ola il

Water/Terminal Chec ery [ ] Replaced
Windscreen Water Wiper [] Replaced
._g—emﬁ’

Tyre Pressure ed 2Ll dya sani

eyl il

eyl g ome Boluw Land

Air Filter ) [] Replaced )
Oil Drain Plug Washer [:] Checked [jjeplaced
Condition.of all belts & Hoses = ecked. L AabUsdl bl yadl/ieya Yl

Car Wash: [7] Full Wash [] Body Wash [] Steam Wash

i [ wwu ] et Gomi [ it L™

Lube Express In-charge Signature ;! deas Jogsuo gados
* Below 500 mi Free

Thank you for visiting Lube Express

Service Chatge—"_ _—— Lol gy, \
Others ~—" ol B 2551 A
: Dlsc_ou,@. AEDiO e
Anall oo (i 3y 34 LS Ll ol el say Baga Ul b LS all caalil 31 9";;:(; %:;l AE&qﬁt
| have received the vehicle in good condition as per the service specified in the job card. N .

Cusfomer Signature osaJi .34
Litowo Jo 500 oo i *
Ayt Sl e deas @505 HSUS






