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PROJECT : ELARA (C-Store — FINAL 2012)
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O =i w Emarat / g/ 5S4 Eppeo / Enoc [ O @53 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
’ 2/ O Name Number Name Number | Name , . . __Number
Fedclimandl | | | |
Gender Height Built Spectacles] Beard | Mustache Ethnic Groups
TIM S | T |M[F [Yes[No|Yes]No|Yes]| No |indian [Pakistani]Filipino [Expat. Arabs| Others:
BOONOOROOEORON O O O O
w . . ] Al . .
EMIRATE R:ztii;n Abu Dhabi Dubai Sharjah Al Ain ltjlr:vrrain Ajman Kizismp:h Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
o9/l ola[x[®5 | le]lso] oll [18.16]18:30
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday I Tuesday [Wednesday] Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT O 1 O = VISIT ) O O ) % O O O
1. INTERIOR JAIa0 ddlalalt Apila 1
Scores Critical Areas doubal) alaall Jatail
1. Were the automatic doors closedandthe vEs [{ s Ul Al ASale g W) Gl cilS Ja 1
2 door and side glass push / pull bars or Cm Al 3l aiiefd 2
handle thresholds working in good order?  NO O v % s Jad Ll paiefiS,
2a. Were doors and windows free of vEs B s ey o i 305 Gl Y oS 22
fingerprints? Nno [ ¥ 2 E““\!
2b. Were doors and windows free of ves P cfealll (e A0S 285l Y e s 2b
3 smudges, spots and streaks? no [ ¥ ¢4 gladldl 5 akall 3
2c. Were doors and windows clean withouta ves [X s O9% AR Ml Y S B 26
hazy film (condensation due to climate or NETRERPE FRR L) Al eSS
temperature may be present) NO D b (3)!_);}\ ji Ll
3a. Were advertising materials, Pictures and ~ YES 0 Jpas yeall cdpde Y ol sl s da 3a
menu strips on menu board faded? NO BR v fhandy Al ddaudlg p© 5as pladall Bl 8
Feile Y1 o sl o€ a3
3b. Were advertising materials, Pictures and ~ YES D axd )},@5)5:@3 ‘.' T . b
. . | ¢RI (damy Ld gasLladall A
5 menu strips on menu board torn? requires e A "
comment when marked Yes' T sl o g Ml ALY il «
NO Y
3c. Were advertising materials, Pictures and ~ YES I e Jsmay seall ddpdle Y oh el S s 3¢
menu strips on menu board smudged? No X ¥ tiikle g alakall o308
23 sateaf b il il S s 4g
4a. Were counters, display cases, self-service ves [ P 3 jead 5 AN Laadl) Glalic (o )
areas and dispensers clean? require AEREY (dispenser) by g pal)
h ‘No’ N Pt
comment when marked ‘No vo O ¥ el e Y Y s 1)
5 5
4b. Were counters, display cases, self-service ves A o ¢ s phall 3 el s Al darall (3hlie
areas and dispensers neat and well VY hiSa i 3 e (d
stacked? (Should be uncluttered and ) M ( 'Spenser)
without excessive amounts of products) NO [0 ¥ Y i LS sl e o gl el 555 ¢
(e 3351 BpaS a5 O o
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Scores Critical Areas Lule) Lol Lal
ves []
5|5.  Was there any smell of rotten stuff? Nno [y $auld 2l gl Aol ) gl llia (K o 5 (5
nva O %y
ves [0
3|6 Were there any flies visible in the store or no [y AL il pdall e g g sl s S Ua 6 3
in the eating area? fdaall 8 (bl
va O oy ¥ )
A o lead A0l (SLYY g ol S Ja 7
7. Were Il_lghtz anctj)llgkht flgtulrej'functlonlng ves [X ad & a5y gua 4 g Bam B ) gucas ‘d-u-"
properly an l;n roken including ones on 388) Sabaall Tl a6 g elly
2 menu boards? (Specify location in y A 8 5ol 2
comments) require comment when (“”-“-Ujmx < éﬁf‘_s
marked ‘No’ no [y g sl o MY Lla Y culS 1
8.  Was the expiry date mentioned on YES ; o ol sSe clgi¥l s 5 S Ja .8
perishable food items (sandwiches, DY ){ "JSJ}S Fens TSRO
6 =S, $aatall 530 (e aluadll LN 230ad0 6
breads, cakes, salads etc...) within the 0 Al e Lo e 3l el sl
validity period? NO ¥ () ealdl o lSas ¢ Gl by said)
3 Baa Allay ol Sy mW Ml cilS a9
9. Were tables and chairs well maintained YES m P =l S é) So i
and unbroken? require comment when o R el
2 marked ‘No’ NO D b C.M}.L“ o T ALY cals 1) 2
nva [ . )
A e failio 5l padlda 0 S o 10
10. Wasftf:te tt)eI:n;peratgre reasona:)lyh YES [X] ¢ sina JSdo
comfortable? require comment when e A YN el 1y
2 marked ‘No’ g il a o MY ALY S 1 2
Nno [ ¥
YES i S ddlan il W laite ClS s
11. Were door mats in good condition? require E e = . ,Jl 2 "\jféi_«l:.mhf'\s ) 1
2 comment when marked ‘No’ no [ v T= e AR 2
na [ é@.\f
ves A - ) . .
9| 12. Were lights turned on at dusk or sunset o [ ¥ phll Ay die ol pea¥) Jlad) JA 12 5
and during bad weather? y € ohlall oadl A 5 g el
nva [0 L0
3| 13- Were trash / Grease containers clean and YES M ol s oM egd S s ds 13 3
dumpster Lids closed? o (O v ke Aalaill Ve gt | 5 Adda
2.  GREETINGS L RTENGA Iy A UENA [

T — - p T PYs
Scores Critical Areas Ll Lt Jalas
g 14 Were you greeted with a smile when yay_, YES O s o lee lad iamilla s 14 6

? ' ¢ b
entered the store No aneelinot NO DX ¥ Jaadl )
d Uves O =
3 15. gi:otl?i%;equest customers to quit No [ Yol e i gl Sl el s 15 |3
' N/A «E,;f
. : ES P Ly S dakdich,d 6 de 46
6| 16. Did he thank you as you were leaving? NO D g ¢ ks 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS shuy O gall g .3
|Scores Critical Areas At Yall L@
5| 17. Wasthe staff presentable and well ves i prd Joniisas Y (pibsall jedae S da 17 5
groomed? Nno O ¥ S gl S
4|18 Washe / she able to communicate to  YES i prd e ool il e Hli alasall S da 18 4
customer? Nno [ 3 MSEB\
3| 19 Was the staff wearing visible YES D lede el il osn sl S a0 19 |
nametag? Nno O ¥ HE o
YES i . . .
5| 20. Was staff courteous / friendly? NO % ‘“; Selihal/pagng s il ol sl S Ja 20 156
4. SERVICE il 4
Scores Critical Areas Tl c¥a lalast
ves X = lgidls Al abainall 5 ) sall S Ja 21

21. Were the items and ingredients you $ol ,all 5 5 sia
ordered available for purchase? require L N e
3 comment when marked ‘No’ No L1 v sl on o MY A Y S ) 3

NA [ osuy
25l o sl aaan il sall (e Ja 22
22, Did the staff scan ail the purchased ves X Sl ol Uﬁ)‘ﬁaﬁ: e
6 items? require comment when marked . oo _j)‘.‘ 6
‘No' e sl o YT A s )
no [ v
, - YES o i sy Jomiy il 5 Ja 23
4 23. alit::pztre;f{feplc?a?’reyfgggsind nonfood item No [} Y Sl Lan s JDa (e e uall 3]l 4
NA [ Gy gaaliag
24. Were you charged the correct amount?  YES IZI px o ';‘y" ‘qu\)?&ﬁsdﬁ\ 24
5 require comment when marked ‘No’ gl o> e o 5
No [ v
FIVES sxi 55 53 faMid sy Ble e J
6 Zj‘ Were you offered a receipt voluntari!y@ 0 oA e S uftij 25 6
kaﬁ% O&!L(?on thae %e,cex‘p!' o Iy vG sl
vES B a0 U flma ol Al Bhsdel i da 26
26. Were you given the correct change? JSay il @l salely ol sell W18
5 require comment when marked ‘No’ NO D b Soania 5

il e MY ALY S 1)

NIA [ auy
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Comments: sUBiastall [ bt
FOR OFFICE USE ONLY Lis iliSall @1-\&'&«‘2
Uauall Llaih Ll LoVt aal) . "
9 : 1 : 1 padil)
A ACTUAL SCORE | MAXimum | Evaluation +
Inviting Interior Atahal ddhi) ity 1
Greetings Glwa a3l / Sladl) (2
Appearance and Behavior of Staff S S g bl gall s4ba |3
Service Laaal) |4
TOTAL £ saxall
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SERIAL NO.

Wr1gley SF TC SM’ 2 50»', ;
Total D 16.50

Date:25/09/2012 18:28 Cashier ROWELA
Site ID POS No  Receipt No
Ref No 91 2 2527583

THANK YOU

PLEASE COME AGAIN!







