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SHOPPER CODE DATA ENTRY

EDITING CSA SR. #

{0

Name Number | Name Number

6 6 Name Number

[ [ [ ] ]

Gender Height Built pectacles] Beard | Mustache] Ethnic Groups

T IM [S | T M [F |Yes|NoJYes[No|Yes]| No |indian [Pakistani| Filipino [Expat. Arabs[ Others:

IEIEIEIDDK]E]

OKOKOK M O 0O O a

Western . R . R Umm Al Ras Al e
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out

ol olq | &5

3o | o[ | o|® [9:80 [9°45

VISIT

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

R O O O 0O

Saturday [ Sunday ] Monday ] Tuesday I Wednesday[ Thursday I Friday

wr | 0 O O R O 0O O

1. APPROACH AND CLEANLINESS

AdUadll g o S8 1

Scores Critical Areas ol eLaall PATH|]
1. Was there proper sign to the Car Wash ~ YES A e dilaie o AVl Asial A8Y ollis cilS da
bay? Nno [0 v Sl

. 043 Ak &l | Jaws dakaie CailS
2. Was the Car Wash area clean and tidy? ~ YES A e " uJL‘“,',A\J,,: Lyl ,\?Hdﬁ 2
4 require comment when marked ‘No' gmasill (> Ayl Gils ) 4
no [0 ¥
2. GREETINGS AND INITIAL CHECKS Sl N Al g G A
Scores Critical Areas Tt cYaal) atasdt
o caln gl ol gt 8 pals o lls oS
3. Was there any delay in approaching Yes [ oxa e sl U 2 8 e f'fbjﬁ 3
customers? require comment when . 0 s R
5 marked ‘Yes' sl o M AaY S 1 S
No R 3
4. Were you greeted in a friendly manner vEs B e

(pleasant feeling)?

; ¢ (r obe asla) 305 38 sl sl cua I S s 4
NO D . e ) A5 ARk &

5 If no, please describe behavior: Was it

arrogant, without any expression, normal

?_“é.“ LL)S_\.LE ‘),_v,v\.v;ﬂ\ u.adL; 4)5).&.3'-.;

5a.

Did the attendant check whether your car
has a sunroof?

YES e 5 e 1S 1 e Cala
3¢ e 20 <l 3 § ol YN
NO D N 29 e 20l | Loy sl 383 Ja Ba

NA B sy

S . 5
ves [ =
5b. Did the attendant politely declined no [ g ¢ 5l YV el el jaf s gall e Ja Bb
automatic car wash if it has a sunroof? feaiull 4 dadh Lol o8 Jis
NA [ sby ’
6. Did the attendant inform you about the ~ YES Bd . . s
6 price of car wash? no O v $ ) dn s S5 sl kel o 61 6
7. Did the attendant inspect your car for any vgs B, ; o A 3 s e Siall il oal) AlE
4 scratches, damages or dents and inform &= 7 féh;iféhw Gl ‘J”A f‘b.qk an
you? no [0 ¥ felldy e Dl 5 ol Yl (& s 51l
+ 1 +
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Scores Critical Areas Al YL PRI}
5| 8 Did he guide your vehicle for positioning at YES X A GRY Clidl Sl Sl Gl gl Aida 8 5
the stopper? Nno [ v 5 el

9. Did the staff thank you as you were YES pr _— N .
6 leaving? o [ g 0l yolia s o Sy il sl i a9 |6
3.  APPEARANCE AND BEHAVIOR OF STAFF iCpiligall dolug jedia 3
Scores Critical Areas Aplalt Ladf Jatdily

10. Was the uniform of the attendant neat and YES i . L .

3 tidy? NO D N S s Y-“:‘-’i Cals gall JdSda 103
3| 11. Was the attendant wearing visible @ YES DI i el Sl it 8 e 11 3
nametag? cout) Nii EEAD No [ Y S sa s

' e YES pai
3 12. Z:I;tsor::e??!e to communicate with Nno [ Y sl e deal 581 e 1o Gy S 0a 12 | 3
NA [ by
YES 3
51| 13. Was staff courteous / friendly? E g feladal fopagay sibgall S Ja 13 |5
Nno [0 v
4. SERVICE Al 4
Scores Critical Areas Al Lyl Jlail
4| 14. After car wash, did he guide you to the YES X o il gl o o 5l dad e LY 2y 14 4
vacuum bay? NO D ¥ 5 Jladl Caplii g prva (M I e g
. . YES pri ‘
3| "% oy st No T v Y as g et 15 |
fadsas Ja b Al Lad Sl SISk
any? N [T suy o 3
o L B
YES 3 .
4| 16. Did any attendant offer you seating? @ LI e e aslall L S ilaga ol ol a3 Ja 16 |4
Do \OT-_offee  cosmme ppep NO B ¥
YES B 4
5| 17. Did attendants wipe your car dry to your no [ ¥ o o Capd 5 e 0 sila gall U8 Ja 17 5
satisfaction? O fau ) el Lo "Laal 5 i
N/A §adady ¥
18. Did attendants clean all the glasses and ~ YES E o Lol Zla M AAS ol o il sl 8 s 18
5 mirrors from inside and outside to your no [J Y Faald lee Ladal ) i€ Cuay = Sy JAA e 5
satisfaction? WA [ abuvy 4
YES B o
3| 19. Did the attendant offer to empty the No [ N —bally bt o s OV caligall G e s 19 3
ashtray and clean it? [ sy ¢ sl Ladia
N/A Sl
_ ; ing YES BA
20. Was the interior vacuuming and cleaning P Ll g 5 el 181 Gl
4 of fascia (dashboard) done to your total no [ b uﬁj\.\ﬂ’ud = “jl; . 1;;)“ ‘”J\; 20 4
tisfaction? s - (e S el B e
sa NA [ skiry
YES Bd
fadiuy ol ey dalS Calaiy b gald
4 | 21. Did they clean all the tyres with sponge? NO [] v ¢ PR i J: f.h\ 21 4
NA [ sbuy '
YES axd
1] 22. Were you offered a receipt voluntarily? NO D b L Lasd 5l fadlind Jeay ey je o 22 |1
NA [ sbiy
2
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5.  REST ROOMS AND MOSQUE sl g (pLaa) il ) Asd g 5
Scores Critical Areas Al @Yl Jalaill
YES ;
23a. Were they adequately stocked with all ™ Sl el gaany 5 g0 <ilS Ja 238
no O v
necessary supplies such as soap? fogbeall Jia &y )5 pall
na O gy
YES ;
23b. Were they adequately stocked with all 0O ?“; e jlincall xans 3 jgae <l Jo 230
3 necessary supplies such as toilet tissue? NO Coall gl (95 9.9 5o Ay 5l
wva O shiy
23c. Were they adequately stocked with all necessary YES O ard QU){-"M“ e 3 oeae il 8. 230
supplies such as paper towels? (paper towels yo [ N A o)) cadiliall Jia &y )5 pcall
are not required where fully operational hand JAgaie dyglhe e A4 )5l cadlidl)
dryers exist) N/A Gekig Y (Y1 A i
: Faa (i) Cols
24a. Were sinks clean? ves X e Sl - %;.. 5 \:;“ ?\5 ”248
require comment when marked ‘No’ no O y  oras e ALY S
nva O gy
: Tk UL oS da24b
24b. Were mirrors clean? YES g e gl oo MY ke il 1y
require comment when marked ‘No’ NO D k! & w2 U ’
wa [ gy
s faada ol Clitsa uilS
24c. Were hand dryers clean? YES g X o ¢ Y dts \."24(;
3 require comment when marked ‘No’ no [ Y gl o2 MY Al S Y
nAa [ gy
: P2 ) poall CiliSle ok
24d. Were dispensers clean? ves B o \u’“ ,f;,,‘.. L;;\ dfs \.1'24d
require comment when marked ‘No’ Nno [ y oY ALY el
na [ gbiy
ves B
24e. Were toilets and urinals clean? NO [:] N fhad Jpl Asd culS Ja 24e
nva O ghuy
; [FENRTIRPRIRERTS
2} 954 Were doors clean? YES E (ny N :—;&—'YL:‘ Jﬁ\g ‘."253
require comment when marked no Y grasl o2 el s
No na [ gmuy
ves X
25b. Were walls clean? no [ y fiaki el S s 25D
wa O] sy
YES s
25c. Were ceiling clean? Nno [ Y feaday il IS s 25¢
na O assy
ves X axd
25d. Were vents clean? no [ b faglas ddliall S o 25d
na O sy
25e. Were floors clean? YES E pd -l eml“i,‘“:%ﬁiw w\S\Sdr 25e
require comment when marked no [ y e e YT AR S
No nva [ adiy
ves 4
25f. Were baseboards clean? Nno [ ¥tk sell £ Al i) cilS s 25f
nva O ko
3
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Scores Critical Areas Aot iLaall atdss
YES m pr
25g. Were grout clean? Nno [ y ¢yl LU S s 25g
Na [0 g
YES ﬁ e
26a. Were trash containers clean? [:] b faih bl cily s S Ja 264
A [0 ahyy
2 2
s
26b. Were trash containers not overflowing? o [ b flaili e dalall clysla <ulS s 26b
A [0 abuy
| s i
2| 27. Was the restroom smelling clean & fresh o O g Os) Andey A4k sleall dail ) S Ja 27 2
(without any offensive odor)? foleadl B4 S Aad )
NA [0 ki
5 alaaldl 8 0l jueaiill i<
28. Were all the facilities inside the restroom in ~ YES X e E‘Qv: dSi 28
good working condition? . e
2 require comment when marked ‘No’ no [ ¥ gl oan "V Ayl caS 1y (2
NA [0 Gbuy
Y 3 £(6) caukai danall dcld i e )8
29. Was the Mosque premises clean? es [] o () )m l ";"iﬁ;@\ dats2‘9‘
2 require comment when marked ‘No’ No [ ¥ & A ke 2
N/A bl ¥
]
Comments: sUiaslall f alasl)
FOR OFFICE USE ONLY Ja8d Cugall aladiuy
Alsawall Llall) LAY el asl) .
o, g H . . " ‘
Yo ACTUAL SCORE | mAximum | cvaluation e
Approach and Cleanliness Akl 5 ol Y |1
Greetings and Initial Checks | L sY) Sl 5 caya il [2
Appearance and Behavior of ol . Wl
Staff Bl sy seha 13
Service deaall 14
Cleanliness - Restroom and Sileleall — il |
Mosque Aasall g
TOTAL £ el
+ 4
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Body Wash sl JSia Jrand
Waxing Eaoid )
Underchassis Wash Bbeaandl St Juin
Tire Polishing al)Uo¥! grali
Air Freshening Bylasudl Al adali
Dashboard Polishing oleddl doyd grals

Window Cleaning & Polishing gl aeali g Anlas
Vacuuming L..b,gS-lan.-Su-;u...lnu

AED 30[ * Car numefi/ftz C;lgnature./'

" r 'ﬂm;\ »\%3"‘."’*&»
ﬁwmmweﬂﬁu G EFPCTno o

el

PPy AUTO CAR WASH ENOC |
i

|

|

3111b57

202

'\""""""‘Tf

WE LCOME*‘ TO ZOUM
Cuggoggggzgge

800-ENOC (3662)

Product Price  Qty Value(AED)
NA Espresso 3.00 1 3.00
BritMilkBikis 2.00 1 2.00

Total AED 5.00

ash 5.00
Payment Tota] AED 5.00
Change AED 0.00

Date:25/09/2012 09:18 Cashier JENNIFER
Site ID POS No  Receipt No
Ref -No 9t 2 ‘ 2526084

THANK  YOU

|
PLEASE CONE AGAIN. |
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