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PROJECT: ELARA - Lube Change
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
{ [ A Name Number Name Number | Name | |Nunliberl |
Gender Height Built Bpectacles Beard Mustachel Ethnic Groups
TIMIS T |MJ]F [Yes] Yes | No | Yes [ No |Ind|an [Pakistani|Filipino [Expat. Arabs| Others:
EMIRATE V;:Ztl‘:‘“ AbuDhabi |  Dubai Sharjah Al Ain g’;‘v’v“a# Ajman Ki:fm“ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olols|L]l o4 |5 [12]L Ol | 0% 111:30 (1205
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
T T R O O O ver | O O 0O X O O O
1. APPROACH AND CLEANLINESS 483 4 g\j{é}\ A
Scores Critical Areas Al c¥laall PAH]
YES X o R . .
1. Was there proper sign to the Lube dilie e AValldaialydagl s S ds 1
. no [ Y o X
changing bay? AR PYES
na [ sy
) } ves 4 o
3 2. Z\ﬁg;fiz:;%be changing area clean and NO D A e Akl i) i Ak cilS Ja 21(3
NA [ sbuy
ves [ . ‘ .
4|3 Was there any oil leaking and fallingon g e ac dgscull gl g8 da 3 4
to the floor of the lube bay ? =~ S puns Aikaia (A (Yl
na [ abuy ’
YES K] o
2| 4. Were the waiting area and table clean? ~ NO O y Paada A1l UsiYl dahaie clS Jo 4|2
NA [ by
o - YES ax
55 ?llvvoarski;hge?telewsmn in the waiting room o ] Y eIy A e 8 Jen gapdill g8 Js 512
NA [ sy
YES o . s
6. Was the board displaying complimentary o ] g Lol lgle edas Al S da 6
services neat and clean? $aadai g A0 e Agilaall Clasall
NA [ sy
2. GREETINGS AND INITIAL CHECKS A ) Al s a2
Scores Critical Areas Apulal) ¥l PATH]
5|7 Was there any delay in approaching ves [] px s/l il & el gl dia S ds 7 3
customers? No [X y Sl ol saa caka gall
8. Were you greeted in a friendly manner YES |:| axd c,_UL.»L) Wi, dhanillids 8
(pleasant feeling)? No X ) ¢ (g ke
S Ja rals gall @ gli Clia ga a8 la 5 Y D)
5| If no, please describe behavior: Was it © e L:;X . Jj[; j:j{f N 15
arrogant, without any expression, normal @ A,c\ S oHERE O A <) :ﬁm;n
etc..... .
nonmal bud“no QW&%&
\J
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Scores Critical Areas L) ¥l Jatash
9. Did he guide your vehicle for positioning  ygg m A il S oI il Gl gl B Ja Q
3 at the stopper and asked you to switch no [J . “Lﬁb;.dlu' . e.l.mgjk e P'GN ~13
the engine off? : ) a5 0 ) alay)
10. When asked by customer, was the ves A sl sle OIS db aaall (pa ol gall g Lasie 10
5 attendant knowledgeable of different Gl A8y gy 3l il o fe 4l Calis
grades ofoi, fiters and theirrelative o 7 el S et
benefits? AN\ fleia JS il i
7 )
. y S yes [ e
4| 11. Did he offer the waiting area to you? - foLTY 48 e & HUany) elle vaye da 1114
Dip noT offee copiming pED NO ¥ «
i " 4} YEs :
4 12. |IZ:]iv::‘)g?staffkthank you as you were (43 D P ¢ ki S Lty ol Sy Cali yol Aida 12 (4
"didd not doyarurtvngvo B
J Q
3. APPEARANCE AND BEHAVIOR OF STAFF tagSslug cpilisall jglia 3
Scores Critical Areas Lt Lol Latail
YES A
13. i h . P .y
3 3 \a/\r/]iajsﬁ?;?umform of the attendant neat Nno [] Y e Gl unlall Gyl Sl S da 13 (3
NA L] sy
ves K| .y .
3| 14. Was the attendant wearing visible 1 e Aoy (59 5 0 g gl Cals gl IS a4
nametag? NO v € s g1 dandl Lesle 3
Tr-=s 3
CoyLp NOT o wa [ by
YES o .
3| 15. Was he able to communicate with no [ g go dual sl e 1508 Gl all IS s 15 3
customer? ) . Sl
A [ sy
YES pey
4| 16. Was staff courteous / friendly? Nno [ ) Shal/lagay cabhsal G s 16 |4
NA [ sy y
4. SERVICE dasill 4
Scores _ Critical Areas T Cheldievad T maEy
; SIS O e Gaadll Calagall W8 s 17
17. Did attendant check whether you need YES E o w uu)d P ua}d r‘ 1
3 top up or complete oil change? O =) o ol 2 U ALY a5 ) 3
' NO ¥ ¢l
| 18. Did attendant check with you whether ~ YES X i 28 S e dlie ol pall (38a3 s 18 3
only oil is to be changed or oil with filter? yg O y € il g g 3 o dadd 311 s
19. Did he check using gauge the quantity ~ YES g i phul Sl s sie Gabsy Cala gl JE s 19
3 required to be topped up and informed g G Gl Al W G peill sl 3
you? Nno [ ¥ el clili g L)
0%l G e il il G
3| 20. Did the attendant check for oil leakages YES E i wﬁjfi )ﬂﬂ\' ) b}::? i 20 3
under your car from filter and drain bolt? SIS e B
No [J ¥ ecy i
3| 21. Did the attendant drain the used oi YES I m Jedl o S i gl 16 s 21 3
completely from your car? No [ ¥ Sl s (e
2| 22. Did he ask whether you want the engine ~ YES X A sl daee b o il Ja 22 5
to be flushed and did it if you agreed? no [ v felid) 5o Jla 6 iy
3| 23. Did the attendant fill the correct grade as  YES 2 G ol s )y 55 Al Cabi sl B8 s 23 3
you requested? no [ N Tl il dsyaiall
2

Lube change.doc




3 + +
Scores Critical Areas gl ¥l pATH]]
g e e o oeand apalf  TES 480 dondl il o8 O e ol b 24 | 4
minutes? no O y S iy 48 saal Juadall Al 4
3| 25: Did the atendant encir thal o carter YES = uﬁi ‘;’;ﬁ’;\; Jli\_:k ﬁfﬁ 2 3
olt is tightened and there are no leaks? NO D y ey sl
26. Did attendant carry out the following Liladl cla sadll o jals calagdll B Ja 26
complimentary checks: sa il
ves M w
31a. Battery Water top up NO D b} el ela Al 31a.
na O ssuy
YES pad
31b. Coolant Water top up NO O b coolant/s el els A8l 31b.
nAa [ by
vesd =~ ]
31¢. Auto Transmission Fluid top up NO D N R JLP L'u) MLA‘ 31c.
(05l )
na O sy
ves 4 & |
31d. Brake Fluid top up no O N Joill ey dila) 31d. |
NA [ sy
ves DA
31e. Gear Oil top up no [ b G A [l 2y A 31e.
A [ iy
ves X
31f. Air filter cleaning no O Y sl ks 31f.
NA [ iy
ves A -
31g. Wiper Water top up no O Y s Claliaad Lo 2l 31g.
na [ ahuy
ves B
31h. Clean engine using air gun no O ¥ el etae plasiily A el et 31h.
nva [ sk
3|27, Were any of your questions related to :ZS % é"; Aaleial clilind (ya s Lgk— 37*\—91‘ uAJ da 27 3
lube change answered? S o it Al
na [ sbuy
3| 28, Didthe staf place the mileage sticker in :I(E)S % ": Aidmﬁ&ﬁfﬁﬁ 28 3
' NA [ sy 5 jlandl
ves 4
41 29. Were you offered a receipt voluntarily? ~ NO | Yy S0 lial ol Jeagdlle gaye Ja 29 |4
nva [ ssuy
5.  REST ROOMS AND MOSQUE capadll g (plead full ) dal 1 i 5
Scores Critical Areas At ¥ palt Jalast
3 30a. Were they adequately stocked with all YES A VPRV JEXUGT W a8 eae S b 30a 3
necessary supplies such as soap? NO D ¥ S gsall Jia
na [ ghiy =
3 +
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Scores Critical Areas Ll ¥l i)
. YES and . - . .
30b. Were they adequately stocked with all NO v ) g nal) e jlsall aaeny 3 e <uilS o 30
necessary supplies such as toilet tissue? Sl sl (3 § Jia
NA [ gy
30c. Were they adequately stocked with all ves [ oxi L ymall Gl & b eae il Ja.30c
necessary supplies such as paper towels? no [ ¥ $A8 ) ol Cidliall Jia
(paper towels are not required where fully Glidae A5 de 4y lha ye 48, Cadliall)
operational hand dryers exist) N/A E Gl ¥ (91
> H Paals rall CallS
31a. Were sinks clean? YES pud o *,,yfﬁ‘fw‘f _Ls‘l:.‘ma
require comment when marked ‘No’ no [ N sl a0 MY AaY) culg 1y
NA O by
; $Aak Uial cas
31b. Were mirrors clean? ves [d o - all g Mf:yru 'LSJT' "31b
require comment when marked ‘No’ no [ ¥ e sl on PR
NnA [ gy
" YAk Y] i, s
31c. Were hand dryers clean? ves X o 0 - “5?,\;;,, U_;y‘uf _LSJTM‘MC
require comment when marked ‘No’ no [ Y =t e AR 3
NnAa [ gy
3 Ak o plall liCle culS
31d. Were dispensers clean? ves & px . )3'“ o "Y':_ILLY;_T _g‘zl’md
require comment when marked ‘No’ no O b & A PEE =R
NA [ gy
vEs i
31e. Were toilets and urinals clean? NO D ¥ $Agulas Jpall A€l S Ja 31
NvA O sy
32a. Were doors clean? YES E L i M'%,:Lf\;‘u \5&%3"323
require comment when marked ‘No’ no [ b & SR AR AR
S nva O sy
ves M
32b. Were walls clean? no O v il Jlasl) clS Js 32b
NnAa [ iy
vEs B4
32c. Were ceiling clean? no [ Y fady el OIS Js 32¢
NA [ oy
ves M
32d. Were vents clean? no [ ¥ aglas Ml culS s 329 |2
_ wA [ sy
. ) ; $ailal s L,y Sl
32e. Were floors clean? @YES [ e s il . gt in gm\s&‘:‘.fﬂe
requjre comment when nbzirked ‘No’ NO X b & A TTf ‘
cle. on-lhe ~loon na [T sy
ves K
32f. Were baseboards clean? Nno [ y il sae @l & ) /Lailal 5 cailS s 32f
v O gy
YES X
32g. Were grout clean? no [ b Sl L (S da 329
A [ gy a
4
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Scores Critical Areas bl el Lai
YEs A
33a. Were trash containers clean? Nno [ ¥ faadas Aalaill Oy o S s 334
NA [ @by
2 - 2
YES E axd
33b. Were trash containers not overflowing? NO D ¥ flaili e delall Glgla il Ja 33b
NA [ gy
YES Bd o )
D) 34. Was the restroom smelling clean & no [ N ) ) daia g Al alaall Aty il Ja 34 2
fresh (without any offensive odor)? folandl & dgy S A3l
NA [ gy
2 Jand aleall & Gl jeaill asea ilS Ja 35
35. Were all the facilties inside the ves B e e e s
restroom in good working condition? L. o 4 e i
2 require comment when marked ‘No'©  NO O v gl o2 YT AaY) s 1y 2
NA [ sy
3 £(3) ks da el Aeld f e IS
36. Was the Mosque premises clean? ves [ e (c). ;ﬂ\ ) ..;ﬁ ;\_‘f_\‘\f‘f\sﬁ 36
2 require comment when marked'No©  No [ ¥ e e AR =R 2
NA [ ady
Comments: ralBBadlal) f gadailt
FOR OFFICE USE ONLY 1a8d uigalt ‘z\-ﬁ:\u\l
aall Jalail) LA el ad .
9 : Evaluation: + aatil)
/" ACTUAL SCORE | _ MAXIMUM valuation P
Approach and Cleanliness adldaill 5 ol YY1
Greetings and Initial Checks | 4ds¥! Sl s cus 3 (2
gtpzipf?arance and Behavior of i sl ol s sedaa [3
Service sl (4
Cleanliness - Restroom and Glaleall — dstlaih 5
Mosque dasall
TOTAL £ saaall
5 +
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cdQ-isl
€ppPCO ENOC
No 2 3 1 6 2 5 fasidygile Date : ... L S R A -
SERIAL NO.
YL (= S TTROUNUONVORSY o TS Cash Memo TIME & oo codgill
NAIMIE T ooveeverreeeaersssasass st Make / Model @ .oveiiins !.9.?3;3:‘\.@ .......................
Tl NO.  wevreiersaeseeseessness et Reg. NO s e X~ ST -
KIM PRESENT & coiiiimiiierenesens s Next Oil Change KM: ... ,
Description PLU # | UnitPrice Qty. DhsTotaI Price Fils ‘
M 1 - OILCHANGE ‘
Petrol / Diesel Engine Oii
Additional oil 500 mi AR
Seryice-chiarges e LS LY = By —~
— 1251 %
\Re YU~
@ 2-PACKOIL 1R.1 3
Service charges
Heavy Vehicle service charges
) LTER Qoucs TX | -~ .,
4 - OTHER SERVICES
Air Filter / Battery
Engine Flush / Others
/
/
/
SERVICE CHARGES
TOTALAMOUNT 19\ —

All above 20 points have been checked
Thank you fof your visit

.- w RPN el 2o
e . RFa LR
RPN S I § 55 SRy g

e Al 3 S ] 3l 5 =<

Received the vechicle in good running condition.

B

a)\.&i BJ}S;\J\\ alasy Yo oo @

S5 S

i
~

.4

Customer’s Signature Jwaadl o393

- < s 2L
QOC Operator’s Siéqature /e.é‘ C@v\e# ilbga s







