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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerw
D ikl Emarat I RI 45/ &4 Eppco / Enoc / D &g Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name ) Number | Name Number [ Name Number
1063 Xorino | |
Gender Height Built _ [Spectacles Beard | Mustache| Ethnic Groups

M F |TIMI[S]|T [MJF JYes[NoJYes]No Yes | No_|indian |Pakistani|Filipino [Expat. Arabs] Others:

I MOROOROOROOODOO O KR 0O O

EMIRATE ";‘;Z‘Iz:‘ AbuDhabi | Dubai | Shajah | AlAn e | Aiman s Al | Fuiairah
O O X || O O O n C

SITE ID Month Date Amount (Dhs) # of staff Time In Time out

110l o] 019 | 23 [ 5[50 ol [19.'X011:3F

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vsT F O O 0| Ve | O O O O O

1. INTERIOR Al ABhial) Anda 1
Scores Critical Areas Ll eyl L]
1.  Were the automatic doors closed andthe  YES 3 Ll o Ralie Site 63 o1 b o) il
2 door and side glass push / pull bars or = :_;.:2.\1& i !’Jf \j\f_ 7 ; da A 2
handle thresholds working in good order? NO Ve Pt =R o= 2
2a. Were doors and windows free of YES P clasay (ge Al 81l Ll BV i€ s 23
fingerprints? NO ¥ ¢ adall
2b. Were doors and windows free of YES i opdalll e A 385 il Y calS b 2b
3 smudges, spots and streaks? NO N Sh ghaddl g Akl 3
2c. Were doors and windows clean withouta vgs o O ARla; Sl Y S s 2¢
hazy film (condensation due to climate or iy laa CSH) Lo LA ASS
temperature may be present) NO b (3} i 5 kel
3a. Were advertising materials, Pictures and ~ YES @i jaeay sl dpidle Yl ol gl culs Ja 3
menu strips on menu board faded? NG y Shashg AL daudlg 8 s skl Ll G

Sy oyl e Y1 3 S Ja 3b |

3b. Were adyertxsmg materials, Pictures aqd YES 2 ClBBARN ary L g alalall 1 3
2 menu strips on menu board torn? requires —_—— u.“ R -
comment when marked ‘Yes' gaa sl o2 el ALY IS 1Y “
NO N

3c. Were advertising materials, Pictures and ~ YES P jsay sl ddtle Yl ol sdl S Ja - 3e

B KO X OB00F0d0Kk0H

menu strips on menu board smudged? NO N fadkala sad skl A3 68

d}AM/JUa} cC.J\_)IﬁjLSM SlS Jy 4a
4a. Were counters, display cases, self-service Yoo o 8 gl 5 Al Aeasll lalie o el
areas and dispensers clean? require PP ENLH (dispenser) Sy el
comment when marked ‘No’ vo O v sl ga MY LY oS 1Y

5 5

L caall Gaiaf el el i Sl S Ja - 4b

4b. Were counters, display cases, self-service YES IZI i - iij\:w‘ .5_.;_:_; @(QJL&\ hbia
areas and dispensers neat and well ey M& . .i i“ di
stacked? (Should be uncluttered and ; -*‘i)\‘mﬁ‘;#-)—f( ‘!_SP‘?“S?V_){
without excessive amounts of products) no O vy v« AaS] e ol sall y claiall 585 &)
(e 5201 TS a5 o o
+ 1 +
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2 +
Scores Critical Areas Al @Y PRI
YEs [
5|5.  Was there any smell of rotten stuff? NO ¥ Tauld ol pal il gl Alis S 8 5 |5
nva [ 3 ?
ves [
3|6 Were there any flies visible in the store or NO g sl yial e g gl lia IS a6 3
in the eating area? = Slaall b (L,_,L_.,;n)
Y n
N/A D d“k:"
Led Aidiall (SLaY g ol gVl cilS Ja 7
7. Were Lights and light fixtures functioning . B las b ySe p& g S 3 e
properly and unbroken including ones on YES e g. b ,J&J i N U}Af" ;
) 2 23a) Cabadall Aals Cila g ol gl Ml
2 menu boards? (Specify location in s ol 4 15 ol 2
comments) require comment when (& J'-“-‘] e c—“)fl
marked ‘No’ o [0 v gl o MY eyl @l 1y
8. Was the expiry date mentioned on YES ; N 1S slgiYl 2 5 oS Ja
perishable food items (sandwiches, IE o~ }d\ G‘G.A J}S, .;l‘i_u i g -8
6 breads, cakes, salads etc...) within the Famdall B e SLll AL 20 6
Valldlty period? NO D M (ch cthlidl ccilSa80 ()JA.“ ‘C.\\.n.':::g}.}.'\.u”)
: saa Ay ol JSH g ¥ gt il Ja 9
9. Were tables and chairs well maintained YES e S é) o iy
and unbroken? require comment when N Sl
2| ke e Nno [y caasll g ALY Sy |2
na [ . ,,?,
Ay e fAadia 5l yallda n i€ Ja 10
10. Wasf”;te ktJeIn:;peratt.Jre reasona:)lyh YES [X] s €0 sine (<
comfortable? require comment when ol NI Tt
2 marked ‘No' a sl a e MY LAY S 1) 2
Nno [ %
YE T R TER | PN S I SR TR
11. Were door mats in good condition? require s . = . T' ’ “YT’A%L:.\J\%‘A'J'\Sﬁ‘! B
2 comment when marked ‘No’ no [ v el o2 e 2
na [ &.‘h}f
e B . "
o | 12. Were lights tuned on at dusk or sunset o [ v Al A die ol ) Jladl Jr 12 5
and during bad weather? N Rl padl J3A 5 o all
/7 I R
3| 13- Were trash / Grease containers clean and ~ YES B e ey s [ legall Ol S s 13 3
dumpster Lids closed? NO D N EHEPE PV T TS S ¥ X 1
2.  GREETINGS ralus ol faladl 2
Scores Critical Areas - i o - T ERRIRIEN IR IR
g| 14 Were you greeted with a smile when you YES O s cdaslos Aaledh by a3l 3 s 14 6
entered the store? No [ N fdaall )
YES [
3 15. sDriT:jOt’:%’;equest customers to quit NO D ¥ e Ge A Gl et gl Ja 15 (3
N/A [E &,hz
_ YES [4 Lok )< i sallfib sl ol Ja 16
. " X 2
6| 16.  Did he thank you as you were leaving? no [] g ¢ o5 S 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF . ;‘ag.S‘gLu‘g (b gall )@.ha 3
Scores Critical Areas ) il PR H]
5| 17. Wasthe staff presentable and well ves 4 ad foiey O Cilsdll edae S da 17 5
groomed? Nno [ N agilil JdSy
4|18 Washe/she able to communicate to  YES pd o Joal gl e 1508 Calasall S da 18 4
customer? No [ Y oM
3| 19.  Was the staff wearing visible ves [ i Lgle el dilay (3 cuibasall S o 19 3
nametag? Nno O 3 Sz a2 puaY)
YES i . . .
5| 20. Was staff courteous / friendly? NO % “: Selihl/ o sngs ol cuabisddl S da 20 |5
4. SERVICE il 4
Scores Critical Areas Al SYLaal) PN
YES 3 eills A ciladiall g ol gl il Ja 21
21.  Were the items and ingredients you B e o ’ ")\iﬂ! . s 2
3 ordered available for purchase? require  \o [y o o SR 3
comment when marked ‘No’ gl o YT AR s 1)
NA [ oduy
S ol s B ol o Ja 22
22. Did the staff scan all the purchased ves ] au Ftl e ugﬂn)‘:&_\d o 2
6 items? require comment when marked ) S
‘No' g sl o YT ALY 1) 6
Nno [ v
23, Did the staff place food and nonfood it ‘o [I_X]] s QD@\:ZM,‘.L R Rt
. id the staff place food and nonfood item NQO Yl Lo s A e e s
4 in a separate carry bags? sl 5 JAS O Az )”jl'ﬂ’““ 4
NIA [] gy N
. Olannia 4xd) lie cilla (Al ludll
24.  Were you charged the correct amount?  YES pxd T ;’fl g dL; \CLA‘SJ‘A\ 24
5 require comment when marked ‘No’ o e Ayl sils ) 5
Nno [ ¥
YES [ ~ 5 ) faslid Jemsdde Lme Jb 25
A1 25  Were you offered a receipt voluntarily? ! JrE e 2T : 5
y i No [] k| ly Lol °
YES i da fhusea Gl dull Jihsde) sy 26
26. Were you given the correct change? JSi Saiall adadl) sale s Cala sall ol
5 require comment when marked ‘No’ NO [:I b S‘G,\M 5
g sl o YT AR s )
NA [ abiy
3
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Comments: silBadlall / gulaslf
FOR OFFICE USE ONLY Jagd (uigaly aladiuy
Usaal) LU B oY) sl . - "
o 2 . ‘it
% ACTUAL SCORE | maximum | EVv@luation: o
Inviting Interior 414 d8latall ity |1
Greetings Sl Al claadly (2
Appearance and Behavior of Staff pdS sl (il galt edaa 13
Service daadl) |4
TOTAL £ 3a2all
4
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r‘. -

& |
Mgy .
Eppco ;ﬁﬁ:ﬁ
welcome to ZOOM
EPPCO 100 Hutoof
04-3984781
CUSTOMER CARE 8003662

Product Price Oty Value(AED)
Lays FrnchCheese  2.00 1 2.00
Lays Salted 2.00 1 2.00
Safari Pot RSalt  4.00 ] 4.00 .
NestleFitness40g  2.00 1 2.00 .
Oronamin C 4.00 1 4.00
Wrigley DoubleMt  1.50 | 1.50
Total AED 15.50
Cash 15.50
Payment Total HED 15.50
Change AED 0.00
Date:23/09/2012 19:37 Cashier RONA
Site 10 . POS No Receipt No
Ref No 100 3 1906279

THANK YOU
PLEASE COME AGATH
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