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PROJECT : ELARA (Car Wash—~ FINAL 2012)

PROJECT: ELARA - Car Wash

“SERIAL NO.

|

9

1

7

2

/‘

+
2

Pan Arab Research Center w

[ i Emarat | B 45154 Eppeo / Enoc | O s Adnoc

SHOPPER CODE DATA ENTRY EDITING. CSA SR. #
Name Number Name Number Nagle . Number
({003 rlal HEER
Gender Height Built Spectacled  Beard | Mustache| Ethnic Groups // A
TIM ]S | T [MF [Yes|No]|Yes| No]|Yes [ No |Indian [Pakistani|Filipino [Expat. Arabs| Others: OUAAGS /A
-DDEDDEDDID-D&DDD . R VY
EMIRATE Mé:::i:l AbuDhabi |  Dubai Sharjah Al Ain ‘é’:v':‘aﬁ Ajman Kﬁ:ism‘gh Fujairah
O O X | O ] [l O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
[ Tolol olqa |23 | 3]0 | ot | O[g [/8:50117:20
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O ] W visit | [ O O O O O

1. APPROACH AND CLEANLINESS

+d8Uai o o By

A

Scores Critical Areas

bl Yl

Liail

1. Was there proper sign to the Car Wash

YES [ 5 Juc dikie Llo AVl Aaaal s A6Y Sa clS Ja 1

bay? No [ ¢ £l lpualt
€% TR . ]
2. Was the Car Wash area clean and tidy? ~ YES pad I o UU\"‘L:J‘ R EU‘S 2
4 require comment when marked ‘No’ g sl o YT ALY S ) 4
Nno [ v
2. GREETINGS AND INITIAL CHECKS S ) Sl 5 s 3
Scores Critical Areas Tt S Lpalt Jalail
o il sall ool B 8 ,uals gl s S
3. Was there any delay in approaching YES D o Ge sl DS efbj‘h 3
customers? require comment when o W e T
5 marked ‘Yes' sl o e AlaY) S 1Y) S
NO ¥
4. Were you greeted in a friendly manner ~ YES e o) Ay i s a1 5 s 4
(pleasant feeling)? no [ § (r ste o i) A5 A8 play oy s il 23 s
5 "If no, please describe behavior: Was it ’ Sl IS da bl dl cia o, V1 |
Ziéogagt, without any expression, normal SN qete il (e S8 5 A
A YEs [0 .
5a. Did the attendant check whether your car o 7] g 335 30 ol S 1Y) Led alasal) 3385 s Ba
has a sunroof? aBas Aaiay
N/A K] 3y
5 , 5
veEs [ o )
5b. Did the attendant politely declined NO D N kel (VY Jesadl e o) alagal e Ja Bb
automatic car wash if it has a sunroof? 5 fanall 8 dadh Lal K s
N/A Sabaiy Y )
6. Did the attendant inform you aboutthe ~ YES K ) . o ,
6 price of car wash? NO D y \._,\&"JM‘ L.uc P J}A u.]a}‘d\ clallal o 6 6
™~
7. Did the attendant inspect your car for any YES ; i | AL il gl A
4 scratches, damages or dents and inform = ’ “::j'b “ \JP}_\J‘)“ st el a7 1y
you? NO D b 3 u_‘E-JLﬂJ _)\_u.» ‘5! u)m }‘ J‘)‘s\
+ 1 ;
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+
Scores Critical Areas Al e Llail
8. Did he guide your vehicle for positioning at YES B GEY Qulidl GUSall el Gl gl A6 s
5 g B FRUIN 8
the stopper? NO D y 3kl S
9. Did the staff thank you as you were YES X - A
6 leaving? No OO0 v 0l polhe (2l R il el B a9 [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF (il gal) Wgluy jedia 3
Scores Critical Areas A ) Jatasl
10. Was the uniform of the attendant neat and YES i e
3| ™ s No [ " e sl iyl (uld 1S U 10 |3
3| 11. Was the attendant wearing visible YES Bl lgde el A8l (535 5 Gl gl IS U {1
nametag? NO D N 7 swia 3
e YES [x] o
3 12. Z\L/Jztsorrfe?’?'e to communicate with Nno [ ¥l g deal il e 1,6 il S 0 42 |3
WA [ shyy
YES 3
5| 13. Was staff courteous / friendly? NO [g '“; Selihal [ g0y o sibasal S Ja 13 |5
4. SERVICE daadll 4
Scores Critical Areas Lol ¥l Lia
4| 14. After car wash, did he guide youto the ~ YES P Gl 8 ) e e LY 2 14 4
) vacuum bay? No [ N 8 bl (ol g e (A I lesa gy
15. Did any attendant advise you to take care YES E px lal Y 4 o il gl s Ja 15
3 g;;/gur personal belongings/valuables if :I(Z g ’ \JY s s b Al dpmt il lSlis 3
YES [Xx] i .
4 | 16. Did any attendant offer you seating? NO E ‘u; fagde Goslall G S cilage sl Gl a8 s 16 |4
YES [x] oo 4 .
5 17. Did attendants wipe your car dry to your no [ y S o s (i g e il sall 5 e 17 5
satisfaction? [ s 431 5ald Lae “Luial ;0K
N/A aals Y
18. Did attendants clean all the glasses and ~ YES [x] pu Ll ally 2o 50 A0S Calagy o al gall W3y 18
5 mirrors from inside and outside to your NO D ¥ Prald lae Gual ) i€ dumy o g JalA1 e 5
satisfaction? NA [ sbuy ey
YES pui 4 o
3| 19. Did the attendant offer to empty the No [ N g il o Y i gl e b {9 3
ashtray and clean it? ¢ bl Liatia
NA [ sy
20. Was the interior vacuuming and cleaning YES o A sl Caatiy s el SIS Gkl 5 s 20
4 of fascia (dashboard) done to your total Nno [ b “aU"IAij = < a_u(;'yr O "zH. 4
satisfaction? NA [ sy : B S o
YES b Fas il b U1 26IS Caglats, 1 ol
4| 21. Did they clean all the tyres with sponge? NO D ¥ e A T }: %.JA‘ 21 4
N/A [ saaisy ‘
YES ] o
1| 22. Were you offered a receipt voluntarily? No [ Y SELER 55 50 faiad Jeay e e da 22 |1
NA [ sbiy
2




3 +
5. REST ROOMS AND MOSQUE saauall g (alaadl feull g3) dal il & 5
Scores Critical Areas ETR I LAY PR Ll
YES ; '
23a. Were they adequately stocked with all m P: e vl azens 3 e CilS Ja 232
necessary supplies such as soap? NO ' S gaall Jie 4y ) 5 puall
na [ @iy —
YES 3
23b. Were they adequately stocked with all % ™ e linnal) aaang 8 jeae cailS Ja . 23b
3 necessary supplies such as toilet tissue? NO cull gl (5,99 Jie Ay pall
nAa [ sy
23c. Were they adequately stocked with all necessary YES D axd QLA’)X}-"A‘ aaan b e S Ja.23¢
supplies such as paper towels? (paper towels 0O Aol adliall Jia 4y )9 el
" ! NO k] L e el
are not required where fully operational hand g e 4ygllaa e 4 ) gl Cadliall)
dryers exist) na B gy (¥ A s
N ; i () il
24a. Were sinks clean? YES D pr oAl ‘,',L;,, iy 915 \.\'24a
require comment when marked ‘No’ no O y sl e ALY Gis
na [ gy
4 : Tk UL il Oa.24b
24b. Were mirrors clean? YES e . }»_m "Y"J;:!L;‘}]\ a1
require comment when marked ‘No’ NO D b & > T ‘
na [ iy
N (.-l ‘\C.l“ TS
24c. Were hand dryers clean? : YES E P . ,“_‘ ¥ ,,Y,t,n;aﬁl;ﬁ fﬁ; ‘."24(:
3 require comment when marked ‘No’ no O y  cresl e YA Gkl
na [ ahuy
X ; faalay | clisle c
24d. Were dispensers clean? YES pr 5 ,Uﬁu ,,Y%L\; ‘\S._d_g ,-1'2,4d
require comment when marked ‘No’ no [ b gra sl o2 a1
NvA [ by
ves B
24e. Were toilets and urinals clean? no [ ¥ Shadh Jedl A4l culS Ja 24e
va [ @huy
; [FEN PRV IER TR
2| 254, Were doors clean? ves (K P sl f?t_-. L\Sw\s ‘.\'25a
require comment when marked no [ y oY ALY s
s na [ gasy
ves @
25b. Were walls clean? Nno 1 N il sl oS s 28h
va O ey
YES o2
25¢. Were ceiling clean? No [ b Sk caall IS Ja 25¢
na [ @y
ves (d
25d. Were vents clean? Nno [ N eaalal ML <€ Ja 25d
Nna [ ghuy
v . Q"' . PR N R ‘L‘L‘]
25e. Were floors clean? YES 12 pr o '%,k—:}"f\fﬂl lesd’\ 258
require comment when marked no [ y sl e Y A S
No va [ gy
YES e
25f. Were baseboards clean? no O Y Sl sl 2 lilall i3 colS Ja 25f
NA [ iy
3
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Scores Critical Areas Al Ll PATH]]
YES o
25g. Were grout clean? Nno [ y filai LW S Ja 25g
NA O] sy
YES [d
26a. Were trash containers clean? NO D ¥ failas Aalaall s calS Ja 263
5 NA [ ahuy )
YES [
26b. Were trash containers not overflowing? NO D b il e dalaill cilgla <l Ja 26b
NA [0 @iy
Yes[d o ]
2 27. Was the restroom smelling clean & fresh No [ N Od) Adinie s Aadad slasll ) il o 27 2
(without any offensive odor)? $(pleall 8 gy S dadt
NA [ iy
; 3 aleall 8 i jaeadl) =3ilg
28. Were all the facilities inside the restroom in YES IE e Jusic e ﬁ:ﬁzg
good working condition? o WS L e 1
2 require comment when marked ‘No’ No [1] ¥ g o MY Al s 1y 12
NA [0 iy
i 9(5) asdal asuaall Aeli o e oS
29. Was the Mosque premises clean? YES D e (£) = }J‘ - "i{"iii{l tIAlSZ‘?‘
2 require comment when marked ‘No’ NOo [] ¥ & w2 ke )
NA [ Gkl |
Comments: realBasiall [ Gadaslt
FOR OFFICE USE ONLY Jadd Cigall pladiuy
o, Alauual) Jalail LAY de Y aall Evaluation: il

ACTUAL SCORE MAXIMUM

Approach and Cleanliness

FETRUNEIETE P

Greetings and Initial Checks

P R | PR P

Appearance and Behavior of
Staff

Gk sl sl selaa |3

Service 4aall 4
Cleanliness - Restroom and Slalaadl — Adlaill 5
Mosque sl

TOTAL £ 3aall
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—SERIAL NO.

u-S-ﬁ';L°9-39; N

a=ul - .
Body Wash Bylmndt S0 fis
Waxing 5_...4..»..
Underchassis Wash Bylenad! Jaud Joani
Tire Polishing al)a¥l peals
Air Freshening 8)lamunll Aoty aukals
Dashboard Polishing oledd d>gd ials
Window Cleaning & Polishing o paobi g atass
Vacuuming duilipgSHduiSila dais

AED 30/‘ Car number .







