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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

SERIAL NO.

+
T Arab Research Center &

O <, Emarat / & &5/ sS4 Eppeo / Enoc [ O a4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
q Name Number | Name Number | Name Number
102 Nonghae T 11 [
Gender Height Built _ [Spectacle] Beard | Mustache] ~  Ethnic Groups
TIM [S | T | M [F |[Yes|No|Yes] No|Yes[ No Jindian [Pakistani|Filipino [Expat. Arabs| Others:
&DDEDD@DD&DDED O 0O O
EMIRATE V;:Ztl‘:‘" Abu Dhabi |  Dubai Sharjah Al Ain g’:";v“ai‘: Ajman K’::fm‘:h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o814 o9 | 1[4 [ 3]0 | ol [O]&% [I4:40[/509
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday| Monday [ Tuesday [Wednesdayl Thursday 1 Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T 0 X[ O O wst | 0 O K 0O O O O
1. APPROACH AND CLEANLINESS A3Uaill 4 c.,ab.'é“l\ |
Scores Critical Areas Al ¥ laall Jatait
1. Was there proper sign to the Car Wash ~ YES BA s e fhie o AV Aaialy A8V s S Ja 1
bay? No [ ¥ gl )
. SR ye g Akl b Jland) Jaus Ailaie o
2. Was the Car Wash area clean and tidy?  YES B4 st e o el - L“; \f‘d“ 2
4 require comment when marked ‘No’ C%“')“S o T ALY s ) 4
No [ ¥
2. GREETINGS AND INITIAL CHECKS S Y1 Sl g G
Scores Critical Areas Laalalt Sl Jalail
e il sall ol g 3 puals o ala S
3. Was there any delay in approaching YES [:] axd S i ¢ ubj 3
customers? require comment when . v o R
S| marked Yes' g sl o e A SN |5
Nno R
4. Were you greeted in a friendly manner YES E e ()5 gs 4 s
(pleasant feeling)? NO N g msld) B Rk o e S 0 4
5| 1 no, please describe behavior: Was it T S b ek gl gl e b ela Y Y 5
arrogant, without any expression, normal ¢ s uladll e a5 30k
etc.....? i '
YES oy _ o
5a. Did the attendant check whether your car o ] 9 339 e 2l s IS 1) Legd ala sl 3325 b 5
has a sunroof? i Aty
5 N/A [ sy .
YES K o .
5b. Did the attendant politely declined NO D v 2 5 okeall (VY Gl el jal il sall (ia e Ja 5b
automatic car wash if it has a sunroof? Sl 8 Aads Ll K Jla
N/A [ sy ”
6. Did the attendant inform you about the YES prd o . . '
6 price of car wash? no O ¥ o ull dau e o Cilisl kel 2 6|6
7. Did the attendant inspect your car for any ves [X] j i i AWy il gl AU
4 scratches, damages or dents and inform = Sl 252 o o sl da 7
you? no [ Y Sully e D) 5 b s (b s )l
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Scores Critical Areas Al ol Liail
5| 8 Did he guide your vehicle for positioning at YES X P GEY bl Sl el Gala sall a8 5
the stopper? NO D N 5l

9. Did the staff thank you as you were YES D e . oo e
6 leaving? nvo [0 v Sl palie o2} & Sy alagall G Ja 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gl Aoy glia .3
Scores Critical Areas I LAY, PO PRT]
i YE i
3] 10. x\c/i?/’s? the uniform of the attendant neat and NOS g V";‘ 905 a5 Gl Cals st Gl IS Ja 10 [ 3
3| 11. Was the attendant wearing visible YES B i aeiihe el il iy il oS e 17 3
nametag? No [ Y e pas
. YES b4
3 12. \é\lljztsokrfe?gle to communicate with NO D ¥t e deal i e 1,08 Gilhpall S Ja 12 | 3
NA [ sbby
YES B4
5| 13. Was staff courteous / friendly? No [T g feldhal [ipagay sibhgdl S da 13| 5
4. SERVICE il 4
Scores Critical Areas Al YLl Liail
4| 14 After car wash, did he guide you to the YES B4 ol pall A8 b 3 Ldl Jasd e eleBYT 3 14 4
vacuum bay? No [ ¥ 92 bl ol g mane MSa ) leua 5
15. Did any attendant advise you to take care YES E o n.Lal_)c\J‘&_u.: b sall i Ja 15
3 of your personal belongings/valuables if ~ NO I sy o s S el s, |3
any N/A D _51‘1""} y ) ¥ N B
YES j .
4 | 16. Did any attendant offer you seating? NO E ?: fanle oslall Gu )€ el ga sldldda 16 (4
YEs i ‘ . , ]
5 17. Did attendants wipe your car dry to your no [ N g Il 2l 5 e (sl sall W8 s 17 5
satisfaction? [ sy 4y ) gald Lee "Lusal y i€
N/A Akl
18. Did attendants clean all the glasses and YES E i b oal s zla 51 AS Caudaity gk sl G Ja 18
5 mirrors from inside and outside to your Mo [ ¥ Tsald Lae Guial ) € Fany AN 5 JAIN e 5
satisfaction? NA [ sssy Sy
YES D4 _ o
5| 19. Did the attendant offer to empty the no [ y bty & i o g Y Cila gl s e b 19 3
ashtray and clean it? ¢ ol Lndia
NA [ sk
20. Was the interior vacuuming and cleaning YES & o Aa b iy el LAl el 5 s 20
4 of fascia (dashboard) done to your total No [ ¥ el Lt s T ey 5 - 4
satisfaction? 4 : RS S
NA [ sy
YES E and
Jadiudy cul HUaYT 4SS Caudaity | 40l8
4| 21. Did they clean all the tyres with sponge? NO D ¥ pRR LTS ks ): .#‘ 21 4
NA [ sbiy
YES ard
1| 22. Were you offered a receipt voluntarily? No [ Yo SGUER ) 8 oD Jeay e (e 22 1
NA [ ki
2
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5.  REST ROOMS AND MOSQUE danall g (plaad sl ) dal M g 5
Scores Critical Areas Tl Ll PRI H{]
ves X ;
23a. Were they adequately stocked with all 0 P; e il arens 3 g0 S 232
necessary supplies such as goap? NO to gl Jia 4y )5 pall
na O gy =
YES 3
23b. Were they adequately stocked with all %l ?‘; o Jall azans 8 je3e S o 230
3 necessary supplies such as toilet tissue? NO Call gl (99 Jie A g pall
na O aduy
23¢. Were they adequately stocked with all necessary YES Cl axi Q‘-‘_)F*ﬂ‘ asens b ene S Ja 23C
supplies such as paper towels? (paper towels  yq [ N 848, ol Chdliall Jia 3y g el
are not required where fully operational hand B g dic Ay gllaa e A o) Cailiall)
f 53] . A Do)
dryers exist) N/A Gehia (I 2 ik
; T2k Jubid) s
24a. Were sinks clean? YES g o o 5l i} f};,, R.'l:\}\ tlis\.\.24a
require comment when marked ‘No’ no O y C S A fl s
Na O sy
. YES a o fhak U el S da .24b
24b. Were mirrors clean? Al g LAY S 1)
require comment when marked ‘No’ no [ ¥ gt o2 it
wva O gy
fhada sl Cladaa cals
24¢. Were hand dryers clean? YES E o . j\ @ g 74..;1_5\1\ dAlS \."24(:
3 require comment when marked ‘No’ no [ b ca sl (o> Al s
nva O Gy
S S ) peall Sl il
24d. Were dispensers clean? ves B - ‘Uf ,:‘!,,1 \_:;\ d“\s ‘.\\'24d
require comment when marked ‘No’ no [ ¥ gaa sl 2 YT ALY il )
na O aduy
ves A au
24e. Were toilets and urinals clean? no 0] ¥ ik Joal diSal cilS o 24e
na O gy
Saaday Y1 culs
2| 954, Were doors clean? ves B o ol o ,,'yf{yb ‘ tj’:s 1\"253
require comment when marked no O ¥ gl o YT ALY iR 1
No va O Geuy
YES & axa
25b. Were walls clean? o [ ¥ Gl el 28 s 25D
Nna [ @huy
ves B
25¢. Were ceiling clean? no [ ¥ feaday Caaudl S Ja 25¢
na [ ey
YES & and
25d. Were vents clean? nvo O N gaidas MUl S Ja 25d
nA [ sy
; Chadai Sl Y G
25e. Were floors clean? YES [Z P o M’h,,y"", Lf;\ LS\SJT "256
require comment when marked no [ Y gra s o2 G B
No nva O aduy
ves B
25f. Were baseboards clean? no O Y TR el o /liad) ) S Ja 25f
na [ @duy
3
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Scores Critical Areas EINRI (O PR Lia
ves ]
25g. Were grout clean? Nno [ N feauls LU oS Ja 250
NA [ sy
YES i
26a. Were trash containers clean? No [ N ki Lalaill iy gla cilS Ja 263
NA [0 ahyy
2
YEs ]
26b. Were trash containers not overflowing? NO D ¥ fhlaild ye daladll b gla cails Ja 26b
NA [J @iy
YES B4

2 27. Was the restroom smelling clean & fresh
(without any offensive odor)?

olesll 8 gy S Al o

NA [ Gy
i Jezd alaall 3 O jaeadll anea S (a2
28. Were all the facilities inside the restroom in YES E\ e ¢ @ E&‘,: K. 8
good working condition? o R
2 require comment when marked ‘No’ No [ ¥ am sl o2 MY ey cals 13y (2
NA [ Gy
i £(6) ki dandl deli i e o)
29. Was the Mosque premises clean? YES D i () = }” ,,é,,‘?j;‘;” ‘_JA&%?‘
2 require comment when marked ‘No’ NO D ¥ & A PR
NA [ iy
_ 1}
Comments: saUBadlall / gale )
FOR OFFICE USE ONLY 188 Cigal) aladsuy
Ugaall BT Ll oG sl : i |
9 K | : s adil
- /o ACTUAL SCORE maximum | Evaluation A
Approach and Cleanliness Al B3y |4

Greetings and Initial Checks

LY Sl 5 il f2

Appearance and Behavior of

Oibsdl dsla g ol (3

Staff

Service daill |4
Cleanliness - Restroom and Gilalaall — dlkil 5
Mosque Anall
TOTAL £ saaall
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