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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

SERIAL NO.

910

8

+

T
Pan Arab Research Center w

[ < w Emarat / E d i/ S Eppeo / Enoc [ [ @y Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number Nvame Number
|06F [ [ [
Gender Height Built _ Bpectacles Beard | Mustache] Ethnic Groups
TTIM [S | T M| F |Yes[NoJYes|No Yes | No |indian [Pakistani| Filipino [Expat. Arabs| Others:
DDEDD-DDEDEDE[ZID O 0O O
EMIRATE V;:Z‘IZ': AbuDhabi |  Dubai Sharjah Al Ain g‘l'j“:l“aﬁ" Aman | RasA | Fujairan
O O R O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
0910 ol9[Rlo | 8o [o]a o[k [ STORS
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT vISIT
R O O O O O O O O O R 0O

1.  APPROACH AND CLEANLINESS

Bl g ol By 1

Scores Critical Areas

Aanbad) chitaalt

Jail

bay?

1. Was there proper sign to the Car Wash

YES [X s o dikie le A0Vl el A6Y lla <ilS a1
Nno [ v, Sl bt

2. Was the Car Wash area clean and tidy? o - e v
4 require comment when marked ‘No’ gl o MY ALY S 1 4
no [J ¥
2. GREETINGS AND INITIAL CHECKS A0 ) Sl g s 50
Scores Critical Areas gy ciall Llad
a il el ol gt 3 aali gl sl oS
3. Was there any delay in approaching ves [ = or Bl B2 B it ‘]h 3
customers? require comment when L I '“‘u“"f? .
5 marked ‘Yes' CL:\.A}\S\ > ead aglayl cals ) 5
no [X ¥ :
4. Were you greeted in a friendly manner ~ YES e T
(pleasant feeling)? vo [0 ¥ ¢ (e sbdy) e Ay ch s il s 4
5| 1 no, please describe behavior: Was it o2 S byl Al el ela oY ) 5
a;rogagt, without any expression, normal LN e onlaill e Jla s b
etc.....7
ves [d o= 4 .
5a. Did the attendant check whether your car 7] N 335 e il SIS 13 Lagd Cabisall (3325 s 5a
has a sunroof? et Asdiay
5 A [ ahiy 5
YES [] o~ )
5b. Did the attendant politely declined o 3okl I sl ) adasall mpe Ja Bb
: i no O v ¢ --
automatic car wash if it has a sunroof? [& feaind) 8 Aadh Lead (8 Jls
N/A bl ¥ )
6. Did the attendant inform you about the YES pd . . . :
6 price of car wash? no [ v Pl i e g gl el s 6| 6
7. Did the attendant inspect your car for any YES m 3 s eas c o aaatll s P
4 scratches, damages or dents and inform = ’ ‘:;ﬁh; J}ﬁib‘,‘w .b' ’T‘n "\SAJ.“ 7 4
you? no [ ] flldy e D) 5 bl (B i 5l ) pal
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Scores Critical Areas Al el Bladl
5 8. Did he guide your vehicle for positioning at YES M pu Gl il OSal ol o cala gl ida 8
the stopper? NO D ¥ 5 ol 5
9. Did the staff thank you as you were YES pd P PIPT. :
6 leaving? no [0 v i polae s o Sy Gilapall i Ja 9 [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF 2ol gal) Hglug jglia 3
Scores Critical Areas Ll avlaa PAIH]
i YES 3
3 10. X\éig the uniform of the attendant neat and \o g] ?’;‘ € ya s Gl syl Gd S Ja 10 3
3| 11 Was the attendant wearing visible 4 YES e e el dilay (635 ) Cilasall S Ja 11 3
nametag? louLn AT ﬁm NO D b fTsasn
o YES [ e
3 12. \é\lljesatsotrfe??le to communicate with NO D Y Sosl e deal st e s il S e 12 3
NA [ skiy
YES i
5 13. Was staff courteous / friendly? NO g ‘“: Selibal fopasay sibgall IS Ja 13 (5
4. SERVICE il 4
Scores Critical Areas bttt PR
4| 14 After car wash, did he guide you to the YES [{] b gall QU Ja 3l Jad (g eleV) ae 14 4
vacuum bay? NO D Y 98 plall L 5 e (Sa N lgua g3
15. Did any attendant advise you to take care YES o a2 Y 45 oo Calh gl i s 15
3 :;;/gur personal belongings/valuables if :}(: g }&: fasgm s o o8 Al omn 21 S 3
YES |4 i ,
4| 16. Did any attendant offer you seating? NO ?‘; e eslall L S alase gl ol o a0 16 | 4
YES B . . . .
5 17. Did attendants wipe your car dry to your NO D N Suny bl Candi g ey ) silh sall Ad s 17 5
satisfaction? O] s fau ) 5al8 Lae "Lpal j €
N/A ki
18. Did attendants clean all the glasses and ~ YES B bl all s rla I ARS Cadaity il sl Q8 s 18
5 mirrors from inside and outside to your N0 [] Voo elie Tl € sy Al JRIA) 5
satisfaction? WA [ sy fas
vEs [ o
g | 19. Did the attendant offer to empty the no [J N iy b ok OV bl e s 19 3
ashtray and clean it? ¢ iladl Aadia
NA [ shiy
20. Was the interior vacuuming and cleaning YES m o Aa ) iy 8l LIS Gl 5 s 20
4 of fascia (dashboard) done to your total No [ Y v&'u\:ﬁ 77 “35__) V] a'“ yi 4
satisfaction? s : @RS R S e
N/A [ sbiy
YES s L S UV A8S Cadainy | gald Ja
4| 21. Did they clean all the tyres with sponge? NO [ b ? P AR R ’: ol 21 4
NA [ sdauy
YES [
1| 22. Were you offered a receipt voluntarily? NO D i fLokaal s ) fadiul deay dlle (m e o 22 [
NA [ sbuy
2
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5.  REST ROOMS AND MOSQUE ctaanall g (alaad) [l g5) Aall g 5
Scores Critical Areas L) il PRIN]
ves [ ;
23a. Were they adequately stocked with all 0O ?:; Glle ianall arans 3 e S Ja 232
necessary supplies such as soap? NO ey gilall Jie ) 5 gl
na O aduy
ves [3 ;
23b. Were they adequately stocked with all D P; e sl paans 3 jgae <ilS o . 23b
3 necessary supplies such as toilet tissue? NO cudh gl (599 Jie iy g pall
na O gduy
23c. Were they adequately stocked with all necessary YES O axi "—"{)ihﬂ“ a8 e ua\S Ja.23c
supplies such as paper towels? (paper towels no [ N 948, ol Chdliall Jia &y 55 yuall
are not required where fully operational hand b vic Agsllaa e A48 )l Calliall)
dryers exist) NA [ iy (Y Al Clidae
X ; eaadas Julaall culs
24a. Were sinks clean? YES px L all . ‘,%;,, Ayl ijis \."243
require comment when marked ‘No’ no [ ¥ gl e
na OO gy
I ; Shadai Wyall il s 24b
24b. Were mirrors clean? YES . e . _91“ ge u\yn‘;:lléy! ER e
require comment when marked ‘No’ no O y © e e ‘
na [ iy
; faadas guY) Cldina CulS
24c. Were hand dryers clean? YES IE P e "ﬁAN,,;‘,, “.b:;\ _q; ‘.\'24(:
3 require comment when marked ‘No’ no [ b gl e YT Al 2B
na [ gy
3 iadn ) sibiall CiliSla
24d. Were dispensers clean? ves bd pr o ‘Uﬁ " g By‘\s,}}; \.\'24d
require comment when marked ‘No’ no [ b gra sl o il
na [ @by
YES pod
24e. Were toilets and urinals clean? no OJ ¥ Sagla Jeih Aal clS v 24e
na [ by
2 ves @ Gk eyl oS ds 253
no [

25a.

Were doors clean?
require comment when marked

sl o MY ALY alS 1)

Car
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No NA [ sy
ves[d ~
25b. Were walls clean? no [ y faaks sl 2dS s 25b
na [ gy
yes [
25c. Were ceiling clean? no [ Y vy casldl S s 25¢
na [ ahuy
ves B s
25d. Were vents clean? no [ Y $aadas MLl cis Ja 25d
na O gbny
. ()*' - e - . R -
25e. Were floors clean? YES m o ) ubf,“:}“tj‘ wls\;h -25e
require comment when marked no O b gl oo YT AR S
No na OO gmuy
ves B
25f. Were baseboards clean? no O Y Chada saclil ol el i3 cilS Ja 25f
na O sy
3




4 +
Scores Critical Areas Ll @yLaall Lidil
YES pad
25g. Were grout clean? no [ N fdilai LU (S Ja 259
NA [ Gy
YES [ .
26a. Were trash containers clean? NO D Y Fagda; Labadll il ola il Ja 26a
NA [ ey
2 = - 2
YES i
26b. Were trash containers not overflowing? NO D b aili e daladll ol gla il Ja 26b
NA [J Gdyy
vEes [ N ,
2 27. Was the restroom smelling clean & fresh no [J N O5) Aadey A4k alaall 4adl ) cilS o 27 ,
(without any offensive odor)? Folandl (8 2y S At (o
NA [ Ghiy
i e plaall 8 il el ses <ilS Ua
28. Were all the facilities inside the restroom in ~ YES [Z i e @4::: dg: 28
good working condition? . . e
2 require comment when marked ‘No’ No [] ¥ Gl o2 Y Ayl cals 1y | 2
NA [ Ghuy
5 $(5) aulai aawalt del§ i L _s0e IS
29. Was the Mosque premises clean? YES D e () < _y.“ = ,,é,,ﬁ‘ij‘ dﬁtszugl
2 require comment when marked ‘No’ NO [] ¥ & A St )
NA [X] ey |
Comments: saadlalf / gl
FOR OFFICE USE ONLY hasd igal) aladsny
[ auall L& Lal ey ol : .
Y . E tion: 1 aadil)
& ACTUAL SCORE MAXIMUM valuation ?
Approach and Cleanliness Al s b @Y |4
Greetings and Initial Checks | Y1 ciSudilly us il |2
Appearance and Behavior of s ol o ia |3
Staff b sall gl g jetas
Service daaidl 14
Cleanliness - Restroom and lelaadt — dilhal 5
Mosque 2l
TOTAL &JA.Mﬂ
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« o Ssiloglgl Joasst D
s AUTO CAR WASH o |

Body Wash B)L,.u-\-“J.&ng.e&é
Waxing 2eod

Underchassis Wash B k! JA..J S
Tire Polishing ol Ua¥l geals
Air Freshening §ylaandt dadly hedadi
Dashboard Polishing oikeal! d>g) prals
Window Cleaning & Polishing o gedis i daid
Vacuuming iy g S Sl s

3313185

SERIAL NO.

¢ O

2
w Qi
crr o EWNOC

|
|
We]come to Z00M |
EPPCO 90 Mankhool \
04-3984957 a
CUSTOMER CARE :
£00-ENOC( 3662) ‘
e i as e o A A |

Product Price Qty Value(AED)

BritMilkBikis 2.00 ] 2.00

Tota] AEU 2.00

Cash 5.00

Payment Taotal AED 5.00

Change .O.ED 3.00
Date: ZU/OJ, 01? 08 1/ Cas h1er wINN1E

Site 1D POS No Receipt Mo

Ref No 90 3 2566282

Thank yoOut.
Pls. come again.







