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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’Qc)o? Name Number Name Number | Name Number
poeg AR [ 1 | | |
Gender Height Built Bpectacle Beard Mustache] Ethnic Groups

M F [T IM]S|T [MIF |[Yes[NoJVYes[No Yes | No |Indian Pakistani|Filipino [Expat. Arabs| Others:

KROOKROOROORBORKORK O O O a

EMIRATE ";2‘;:2:‘ AbuDhabi | Dubai | Shajah | AlAin o | Aman cas M| Fuiairah
O O X O | 1 O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
plal1eslol9g] | 310 [ o[& | olR1/6:99 /7

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

VISIT D D D D

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

vst | [ O O O (| O

1. APPROACH AND CLEANLINESS

-ABURIY g By 1

(pleasant feeling)?

Scores Critical Areas Ll ciflaal) Jalgits
1. Was there proper sign to the Car Wash ~ YES D an e dilaie Jle AVl Al 4 s calS da 1
bay? Nno [0y £l !

. 945 aadas oo Jaee dshaie S
2. Was the Car Wash area clean and tidy? ~ YES A e o = R _{:\. \JA 2
4 require comment when marked ‘No' C'»»“"J‘“l A Ayl cils ) 4
no [ v
2. GREETINGS AND INITIAL CHECKS AN sl g qua Al 2
Scores Critical Areas gl ¥ Ll ol
o b gall ot Bl A uals g alia S
3. Was there any delay in approaching YES D i - sl B S b *’-u‘u)';ﬁ 3
customers? require comment when o W o ‘U'“_. <
5 marked ‘Yes’ o sl o n Mend AaY) S 1Y D
NO ¥
4. Were you greeted in a friendly manner ~ YES B

€ (o el iy G a0 5 s 4
NO D N (\_/9"“‘—‘)1"‘) ) )jm hor el di e

5 If no, please describe behavior: Was it
arrogant, without any expression, normal
etc....?

G S Ja bl gl Ga gy i ela, Y W | 5
‘.‘___ij\ ‘\,5—“““' pmei] QAJLs ¢ sl

5a. Did the attendant check whether your car
has a sunroof?

YES (""' Eiv] LS 13 Lasd ata gal
534 e 2l s Cl€ 13 Lagd il sall (3ia3
no [ N SRR P ! Lo salt (3823 Js 5a

i Aay
N/A Bhi Y

5b. Did the attendant politely declined
automatic car wash if it has a sunroof?

ves [0 = ‘
no [0 % o o] AU sl el ja) il gall a2 Ja B

Sl b Aadd L) OIS Jis
N/A by Y

6. Did the attendant inform you about the ~ YES prd - . b ) el
6 price of car wash? o OO ¥ 2 udl o s S i salt Bl 2 61 6
7. Did the attendant inspect your car for any  vgs [X] 5 & oas Al e Sl ks ot S
4 scratches, damages or dents and inform =~ 7 fzh;c;f’&w . ’;d f Lf“ 7 4
you? no O ¥ Sl e Bl 5 ol s (A 585 5 ) 0
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Scores Critical Areas Al el pATH(]
5| 8- Did he guide your vehicle for positioning at YES [X] s Y il G el b b gl o5 a8 5
the stopper? No [J Y 5 )

9. Did the staff thank you as you were YES pad Sl i (ol o] S il ol 3
6 leaving? no [] ¥ T ke g I Ky gl i s 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gal) glug jgdia .3
Scores Critical Areas Lt @Yol AN
: YES [K] y
3 10. X\C/]?'s) the uniform of the attendant neat and . ?’;‘ €5 305t sl Gl IS a 10 | 3
3| 11. Was the attendant wearing visible YES B ledle el Ay (553 Cali sall IS Ja 11 3
nametag? No [ N Se s
— ves
3 12. Z\le:tsorr]:ei?,e to communicate with Nno [ Y s g deal il e T8 il el S Ja 12 3
NA [ sy
YES X i
51| 13. Was staff courteous / friendly? NO E ’“; felakal [ a5 osibsall (S o 13 |5
4. SERVICE il 4
@res Critical Areas Al Y Llall
4 14. After car wash, did he guide you to the YEs [X] prd ciba gl Bl a3l Jiid e LY 2 14 4
vacuum bay? Nno [ v REBE TR TP TN TSR I A
\ -
15. Did any attendant advise you to take care YES e Al 2 Y 4 o il pall i s 15
3 g;;/gur personal belongings/valuables if :/c:\ B o \; faasm s s b Al Lot ) ISt | 3
, _ YEs [ , , A
4 | 16. Did any attendant offer you seating? No [ g e o slall G S il ga ol B Js 16 |4
YES S
5 17. Did attendants wipe your car dry to your Nno [J g S Il 2y ey 0 5ils gl W5 s 17 5
satisfaction? D o 40 ¥ ald Lae “Lpaal i€
N/A Febada ¥
18. Did attendants clean all the glasses and ~ YES b bl Jalls zla S AAS Calaty sl sl W5 s 18
5 mirrors from inside and outside to your  NO [[] ¥ 1 e T, o e, T A Jala s 5
satisfaction? N/A D ey Y Yay
ves [ L
3| 19. Did the attendant offer to empty the no [ " by doit o g OV gl La e Js 19 3
ashtray and clean it? ¢ el dadia
NA [N sy
. . . . YES i
20. Was the interior vacuuming and cleaning IE e o) i g 5 ) Sl kil 5 s 20
4 of fascia (dashboard) done to your total NOC D Y ooll Liss . R 4
asvid . ¢ o e S a1 5 5ead)
satisfaction? N/A D by ¥
YES rvu j L ey 4818 Cadais | gald s
L L35S it |
4 | 21. Did they clean all the tyres with sponge? NO [] b e }: o "21 4
N/A [ by '
YES pos;
11 22. Were you offered a receipt voluntarily? NOo [ Yo ka6l [ Jeay dlle e Ja 22 |1
NA [ shuy
2
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5.  REST ROOMS AND MOSQUE nesally (alaal) [l g1) Aol g 5
Scores Critical Areas Aandal) c¥Laall A
ves X ;
23a. Were they adequately stocked with all D ?’; il Jlicall azans  jgame S Ja 23a
necessary supplies such as soap? NO fosiuall Jia 4y 5 uall
va O gy =
ves X 3
23b. Were they adequately stocked with all O ?’;‘ Gl el arans 8 320 il Ja 23b
3 necessary supplies such as toilet tissue? NO Sl i) (3599 Sie g5 puall 3
na O sy
23¢. Were they adequately stocked with all necessary YES O o “—“-‘M‘ e 3 eae ilS 2. 23C
supplies such as paper towels? (paper towels [ ¥ A8 ol hdliall Jia 4y ) 5 pucall
are not required where fully operational hand i die Aygllaa e A6l Calliall)
dryers exist) N/A Gl ¥ (A1 1 e
X s Pl Jubiall cuils
24a. Were sinks clean? YES - ol o d; syl t&-‘\s \5\'248
require comment when marked ‘No’ no [ ¥ Gt o> et A
nva OO gy
- ves Kl ki UL <8 Js 24D
24b. Were mirrors clean? ol g LAY i 1)
require comment when marked ‘No’ no O ¥ o 2 et
nva OO abuy
; Taaday suY) Cldiaae CailS
24c. Were hand dryers clean? ves El o ) 54“ o Y] dfs \-\'246
3 require comment when marked ‘No’ no [ Yy gt o> Ayl s ) 3
na [0 geuy
) Siaday oy gleall cliSle cilS
24d. Were dispensers clean? ves [d P o ,‘Uﬁ ,,:,,‘, Lyl d& ‘.\'24(’
require comment when marked ‘No’ no O Y gra sl g2 MY Y B )
na [0 ey
YES o
24e. Were toilets and urinals clean? no O N Chidy Jeall 1Sl culS Js 24e
nva O aesy
. Ciada ol ¥ aits
2| 254. Were doors clean? ves [ X N ,,‘yfjj ! :J:S . \'253 2
require comment when marked no [ ¥ gl 2 T A B
No na [ gbuy
YES prd
25h. Were walls clean? no [ Y Shatay Uansdl 20 Js 25b
nA [ by
ves X o
25¢. Were ceiling clean? Nno O ¥ il i) 4S Ja 25¢
nva [ gy
ves Bl
25d. Were vents clean? Nno ¥ gl M i< Ja 25d
na Dy
: FRisas Sl ! S ¢
25e. Were floors clean? YES Y P - ) %,;}’jﬁy\ S\Sdr \‘256
require comment when marked no [ b g s o MY ALY S 1)
No NA OO sy
ves 0 s
25f. Were baseboards clean? no O ¥ faad saclill ol aiall i) cilS da 25f
na [ asuy
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Scores Critical Areas L) YLl L]
ves i
25g. Were grout clean? no [ ¥ feiubi LW S da 25
NA O by
YES ]
26a. Were trash containers clean? No [ ¥ ks bl @l sla <l Ja 263
NA [ akyy )
YES o
26b. Were trash containers not overflowing? NO D ¥ $haili e dalaill il s cuilS Ja .26b
NA [ @hiy
YES A o ]
27. Was the restroom smelling clean & fresh NO D N O5) Adaia g daylas plaslldail ) cuilg o 27 5
(without any offensive odor)? Falasdl 8 dg S 3
NA [ @iy
i e plasll i seatll peen S
28. Were all the faciliies inside the restroom in ~ YES (Al pad st clasl o i g S8
good working condition? . St
require comment when marked ‘No’ No [] ¥ Gl o Y A s 1y {2
NA [ by )
H $3) il anwall dcld e oS
29. Was the Mosque premises clean? ves [] e () . L‘ ol ..;..‘ﬁ:}i &32‘9‘
require comment when marked ‘No’ No [ N o2l o St N b))
NA B by |
Comments: TUBadlalf f galast)
FOR OFFICE USE ONLY L (Sl alasiay
Aanall Lol AT INT i |
o, ? Lo . )
% ACTUAL SCORE | maximum | Evaluation: ol
Approach and Cleanliness Akl w‘.)ﬁY‘E
Greetings and Initial Checks | il s¥1 <\t 5 cum il |
é&;}sarance and Behavior of Gl sl sy ot |3
Service Laasll (4
Cleanliness - Restroom and Glalaall — ddllay) 5
Mosque RENNI P
TOTAL £ saall
4 +




SERIAL NO. |

9|0 7’5.1

Station Name Al &15(”/0 ....................................................... sidacndt sl .
Station Tet: . ' 047'&?8 X X2 S ddasll wasts | Sr. No. 9296 Cillo]
Customer-Name: ........... //ﬁﬂfm IR FY 1| PP EmJara[
Customer Tel: » . . Juasll caste  Date: . M/O\/IL SO N7 £4.
Vehicle Make & Model: T CM" 17 1S, £aig gie  Time In: A(U?V) ....................... (S, U ot b
Plate No. .3 §¢ 2.1 5 e gl oy MIIGBGE . josleS  Time Out: & 394”’7 i Syl el b

Circle damages and scratches

(4" :Shampoo Wash

RIGHT

¥ brying

l] Waxing

(& Interior Vacuum Cleaning ‘

REAR

o optmed npt gt e

amount] AED-30_| : ol o

R;&ks: ‘}&\ W

Auto Car Wash Operator Signature vaid! ibsl! gdys

rPlease see reverse for terms & conditions. .Jgyilly aclsalt Al b el ey ]

Ref. No. ACW-D% 110







