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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, 5 i- Name Number Name Number | Name ] |Nun|1ber1 '
Gender Height Built _ [pectacle]] Beard | Mustachef Ethnic Groups
TIM ]S [T M [F |Yes[No|Yes]No Yes | No | Indian [PakistaniFilipino [Expat. Arabs| Others:
IXDDDD.DDIZID.D.EDD O O
EMIRATE ";:Z‘Ii:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’::v"a:: Ajman Kﬁ:fm“ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
’ )
| Toloo]l 09 1|2 334 | o]l 0|3 |/4.50115.30
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
VISIT l 0 0 x O O ver | 0 O O d X O O
1. APPROACH AND CLEANLINESS AU 5 oY) 1
Scores Critical Areas Al Yl Ll
ves I L . .
1. Was there proper sign to the Lube dhie e AVl daslgaaddlia glS a1
. no [ b} . :
changing bay? Syl
na O] sbuy
_ ves K] o
3 2. \é\:ga:ntigzclj%be changing area clean and NO D Y A e s Al 3l et Aikaie S J 213
Nna O sy
ves [ = o o
4|3 Wasthereany oil leaking and faling on g g e s das sl i gl s S ds 3 4
to the floor of the lube bay ? Syl i Aiata 8 )Y
A [ sy "
ves K] =
2| 4. Were the waiting area and table clean?  NO [ ¥ Caggdas Al alt y ey dsbie cilS s 4|2
NnA [ amiy
o B YES oo
2 5. vaoiii;h;7televu3|on in the waiting room NG D 3 ¢ ) e h;"é e o psdlll 9SS Js 512
) ' e [ sy B
YES o . S . i
6. Was the board displaying complimentary o ] q Al lgle pla i da il enlS Oy 6
services neat and clean? et 5 A e daflaall Sleasdl
A [ sy |
2. GREETINGS AND INITIAL CHECKS A Sl s a2
.-‘S_(»:vor-es“ N Critical Areas B B ) '3\:“\..4‘1\ Yl T L;La;l‘
317 Was there any delay in approaching ves [J px sl g8 3 el gldus g8 e 7 3
customers? no @ Y Soilll eaa calagall
8. Were you greeted in a friendly manner ~ YES )3 pr Gslul) bl e cua sll 23 ds 8
(pleasant feeling)? NOo [ Y ¢ (s
TR Jn b gall @ sla s g 8 sl oY 1)
5 | If no, please describe behavior: Was it Li e . Li;x ﬁ;‘ j;ﬁ o 15
arrogant, without any expression, normal @IS R e I E SR . @‘
etc.....
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Scores Critical Areas Dl el BHIH|]
9. Did he guide your vehicle for positioning  ygg [X] NICA DRI AL 5
3 at the stopper and asked you to switch b :._u - UL.SAI, ‘% %JLU‘L” L_,AL}J ‘:L.s Lh 9 [3
the engine off? NO O 0l ol (il of eslia Gl g 3 Ll Galayy
10. When asked by customer, was the . JE Ja e ol gall Jom Lonie
5 attendant knowledgeable of different YEé & e :,li_‘;)“ s Jll . L\u: / )).?S d!}u 10 5
grades of olil, filters and their refative No [] y I mAS SRS ? ple
benefits? fleie JS il a5
|
) - YES i . .
4| 11. Did he offer the waiting area to you? NO % r": COBLYI4d e 8 amy) elle u=e 1114
4| 12 Did the staff thank you as you were YES p € a5 S Ly o Sy iyl W5 12 |4
leaving? No [J y 7 2 S5 ¢ '
3. APPEARANCE AND BEHAVIOR OF STAFF (S sl Cpiligall jelia 3
Eores Critical Areas Al SN Jalasty
. YES|\[d
3 13. Z\r/]zsﬁ?)%umform of the attendant neat NO D ¥ 9l gl s Gl Gl S s 13 (3
NA [ sy
YES po
14. Was the attendant wearing visible.__ De Ay (55 0 3 5 sall Cala gl (S Ja 14
3 , No [ ¥ . 3
nametag? Sz v 50 dand Lgale
couLe NoF LefrD NA D] sy
YES [{] W .
15. Was he able to communicate with o Jral sl o 108 Galagall K Ja 15
3 . ” Nno [ ¥ i 3
ustomer ISETB\
N/_A;éf{e 3
YES pxd
4| 16. Was staff courteous / friendly? NC D ¥ fladal/la gy cabisall S Ja 16 {4
na [ smyy
4. SERVICE \ dadll 4
Scores ' Critical Areas B I Lty BN Lalash
£ : S OF b Gaailly ksl B s 17
17. Did attendant check whether you need =S [ o TR }J U myﬂ ¢
3 t lot il ch » H ;_Q)ﬁx_:#g_\ﬂ)”ﬁb.:?fh&p)l._j—.ﬂ 3
Op up or complete oil change? NO [:] y ¢ LISl
| 18. Did attendant check with you whether ~ YES Dﬁ B S e e il s Biai s 18 3
only oil is to be changed or oil with filter? NO [D y Ay 3l Bl dadh 5l s
19. Did he check using gauge the quantity ~ YES N el DSl e Gl st B 19
3 required to be topped up and informed w3 A I e el sl 3
you? NO EJ fallyy a5 Ll
T
P el e e Gl (el LB s 00
3 20. Did the attendant check for oil leakages YES o Luj: 7?6: il o}:ij Cias 3
under your car from filter and drain bolt? NO N K AN )
S il
3| 21. Did the attendant drain the used oil YES IEI 2 el Gl S g i Cala sl A da 21 3
completely from your car? No [ ¥ feli o o
2| 22. Did he ask whether you want the engine  YES B Al el Jae i€ o @il Ja 22 5
to be flushed and did it if you agreed? no [ y flidd) 5o Jla 8 clly
3| 23. Did the attendant fill the correct grade as  YES IS px Sl A pofe 55 Ay Cabisall WS Ja 23 3
you requested? Nno [ Yy bl il dagaall
2 |
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Scores Critical Areas Al c¥laall pATR]
| 2% Didhereauestyouto stanongneand - ves [ e a5 dml Ui e 80 e b b 24 |
minutes? no O y Seal g A28 3aa] Jplill Al
3 25. Eid t.he.attendant ensure that the carter YES [E o wfﬁﬁﬁﬁjlﬁﬁjﬁﬁ 25 3
olt is tightened and there are no leaks? no O N e 3l
26. Did attendant carry out the following L) cllia sadll ol el Calasall Hl& Ja 26
complimentary checks: -a i)
YES o
31a. Battery Water top up NO D N A tall ele diLia) 31a.
na [ abuy
YES pad
31b. Coolant Water top up Nno O Y coolant/ el ele 48| 31b.
na O sy
ves 1 ?"’ N ECSNINS L FENNGEL I 31c
31c. Auto Transmission Fluid top up NO D b # (C.Jy’e;@bﬂ‘)‘ .
na [ sy
ves @ a
31d. Brake Fluid top up NO D b} Jal il ey )y ALl 31d.
na O sdsy
YES pl
31e. Gear Oil top up no O b s [l a5 Al 31e.
NA [ akuy
ves 4
31f.  Air filter cleaning no [ N el s 31F,
va [ adsy
YES % o
31g. Wiper Water top up NO N ol atied el Al 31g.
na [ sy
YES o
31h. Clean engine using air gun Nno O Y ehsall e phaaiuly A jaddl adas 31h.
wa [ sy
_ ves B3 s e
3 27. Were any of your questions related to vo [ g Adlatall ol (e 51 “"lrf ‘*f\-;-;’\ s o 27 3
lube change answered? St Addany
wa O sy
5|28 {quig (t:r; staff place the mileage sticker in :23 % (,: ‘iﬁif;:ﬁi:‘;ﬁ; \;‘é; 28 3
‘ WA [ abuy €5 sl
ves Bl
4| 29. Were you offered a receipt voluntarily?  NO 0 ¥ ¢ lia W2l Jaa s Sie ymye da 29 |4
A O ssy ]
5.  REST ROOMS AND MOSQUE sdaecall g (alaad) el 59) AN i L5
Scores Critical Areas Agulalt claal) Jalas
3 30a. Were they adequately stocked with all ves B o Ay g el e jliseall aang 3 Jeme S Ja 304 3
necessary supplies such as soap? NO D ¥ o5l Jia
| na O gy =
3
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Scores Critical Areas 1 Dbt cYlaal) pAH]
| ] N
_ YE S
30b. Were they adequately stocked with all O sl e jlidll a3 jeae cailS Ja 30b
necessary supplies such as toilet tissue? NO | ¥ Sl gill (5 194 Jie
NA [ sy
30c. Were they adequately stocked with all ves [ prd Al e lianall gans 5 jena il Ja 300
necessary supplies such as paper towels? NO . D y 48 ol adliall Jie
(paper towels are not required where fully Cldine g die dygllhe e 44, —adliall)
operational hand dryers exist) N/A Gabis ¥ (Y
1 - RPN,
31a. Were sinks clean? YES[ E s Ll wf‘;,?:“fyr‘f‘%&%"ma
require comment when marked ‘No’ NO ! O ¥ gl o G il |
NA [ gy
X ; AuLs )l s
31b. Were mirrors clean? YES, A s Ll g ): ;—u .é?"mb
require comment when marked ‘No’ no ([ Y sl o2 YT AaY) s 1)
NA [ gy
; Paadas oYl Cildisg culS
31c. Were hand dryers clean? ves [ P L ‘537,5;,,“ QY\U'J 'lsdT' "310
require comment when marked ‘No’ no [ ¥ sl o YT ALY S 1y
NA O gy
s faakay o alall sl il
31d. Were dispensers clean? YES - . )331 g NG L{A\‘“uj .EJTA,BM
require comment when marked ‘No’ no |J by T 2 el
NA [ sy
ves K]
31e. Were toilets and urinals clean? Nno [ ¥ faglss Jhall Al cuil Ja 31e
N/A D Gelais ¥
; fAadss Ll oY1 il
32a. Were doors clean? ves [ e o ) ‘}.y,:liyﬁ :SJTMSZa
require comment when marked ‘No' no [ ¥ T o SRS
- NA [ sy
YES axd
32b. Were walls clean? NO b Yaads gl il s 32
N/A Gebib Y
ves N
32c. Were ceiling clean? NO D Y Yokl Gl S s 32¢
A [ sy
ves [
32d. Were vents clean? NO D i fadad MU s s 32d
NA [ Gy
; fagdal Silaa )V s
32e. Were floors clean? YES IE & il M"\J"A L'J Y \'-'-\J\-SJTM-SZ(a
require comment when marked ‘No' NO % ¥ e a ;
e A [ gy
YES axd
32f. Were baseboards clean? NO Y faiudar sl & o [ilall ), 50 ciS s 32F
Nna [ gy
YES p2s
32g. Were grout clean? no [ Y ik LI IS Ja 329
Nna [ gy
4
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Scores Critical Areas gl e ¥Laall Lalail
ves @
33a. Were trash containers clean? NO E] ¥ faads Aaladll iy s il Ja 333
5 NA [ sy )
ves [
33b. Were trash containers not overflowing? NO D b Shuils e Aalaill Cysla ciilS Ja 33D
NA [ @iy
ves @ - ,
2 34. Was the restroom smelling clean & NO D y &l O5) Adnia g Adgdas alaalt Al cilS Ja 34 2
fresh (without any offensive odor)? $aleall 2 Ay S Aadl
NA [ gy
1 Jans alaall 8 O jagadll ases S da 3
35. Were all the facilties inside the ves [} o e e e o 5
restroom in good working condition? . o e
2 require comment when marked ‘No’ no OO0 v gaasll o2 MY ALY i 1 2
NA [ Gy
3 (5) i a4l ) e S
36. Was the Mosque premises clean? YES D e ( ), }5“ ) ,,:; Mt‘f;'au\sﬁ 36
2 require comment when marked ‘No’ no O ¥ T A Ao cuis 2
N/A by Y
Comments: scilaadlall [ gubadll
FOR OFFICE USE ONLY Jagd (uisall aldddiu Y
Alaall b8 LI Jed) .
[ g H . - \
o ACTUAL SCORE VAXIMUM | CYaluation: o
Approach and Cleanliness Adtdasll 5t BV |1
Greetings and Initial Checks AV Sl g s il 12
gfapf?arance and Behavior of cxilh el gl selae |3
Service a2l 14
Cleanliness - Restroom and ilaleall — daaill |
Mosque Aausall 5
TOTAL & ganall
+ 5
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