+

PROJECT : ELARA (Car Wash— FINAL 2012)

De ’R,‘(/“(

1

PROJECT: ELARA - Car Wash

’ SERIAL NO.

il 191013

+

+

. N
Pan Arab Research Center w

O i w Emarat / & &4/ S Eppeco / Enoc /1 & gs Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
10 5 Apudi AR T T T 1]
Gender Helght Built _ Bpectacled Beard | Mustache] Ethnic Groups
MTF JT]M™ T |M | F JYes | No|Yes| No]Yes[ No [Indian [Pakistani]Filipino [Expat. Arabs| Others:
@DDDDEDD@ED@D-DD O O
EMIRATE V;:;fi:‘ AbuDhabi |  Dubai Sharjah Al Ain g’;‘;‘ai’: Aman | ~2S | Fujairah
O O X O O O O ] (]
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ORRX 03 1[4 [ 4ls | ol lo[4 [19:05 19:2]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- i Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday |_Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0 O O @ 0O O o 0O 0O X o 0

1. APPROACH AND CLEANLINESS

sABA 5 ol B 1

Scores Critical Areas

Tl e laall

Laaily

1. Was there proper sign to the Car Wash
bay?

YES D st Ui dilaie Llo AV daly 38Y Gl il a1
Nno [ ¥ Sl Hbaall

2. Was the Car Wash area clean and tidy?
4 require comment when marked ‘No’

ves (A a 25 e g Aindal b el (st Adhaie S Ja 2

Nno [ v

gl o YT A s ) 4

2. GREETINGS AND INITIAL CHECKS

A gV cldall g cua Al 2

Scores Critical Areas Tl c¥Ll La\adl
e il gall oty 3 sl ol ety S
3. Was there any delay in approaching ves [ e . ,U,L‘).f 3
5 customers? require comment when o Wy T
marked ‘Yes' gl o e Aay) S 131D
NO ¥
4. Were you greeted in a friendly manner ~ YES K o~ . ST T
(pleasant feeling)? no 00y (goe o shels) 35 As ok o AL 5 04
5 If no, please describe behavior: Was it Chab S U rcabsall dlgle Ciia g a3 Bla y V1Y)
arrogant, without any expression, normal § A ste Ontall e s )5l
etc.....7 ) ’
ves [0 o= -
5a. Did the attendant check whether your car 535 0 2l s CilS 1Y) Lag adasall 3855 s B
no [ ¥ P
has a sunroof? Chiu A
5 A [ sk .
ves [ .
5b. Did the attendant politely declined no [ N 8 B bel) VY Jaadl o) ja) il sall e Ja 5D
automatic car wash if it has a sunroof? Sl 8 dat Lpad S Ja
NA [X ki ‘
g | 6 Did the attendant inform you about the YES D s Jadl i U il el 0s 6 |6
price of car wash? no [0 v Rt S '
7. Did the attendant inspect your car forany vES X 3 PERYET oa iaaidls ol oall A
4 scratches, damages or dents and inform = ’ L::g*;;jff;aw N ’TS ¢ d“ 7 4
you? Nno [ ¥ fllly e Db 5 &l (8 i b ) sl
1
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Scores Critical Areas Al el PATHI]
5 | 8. Did he guide your vehicle for positioning at YES K LY il GISl I il Cala gall W5 Ja 8
the stopper? No [J v 3 ol 5
9. Did the staff thank you as you were YES pad 0o PP .
JE leaving? NO D v Sl Haba sl S Caba gl Jids 916
3. APPEARANCE AND BEHAVIOR OF STAFF (Cpdbigall Saluy el 3
Scores Critical Areas EIWOR Y JEAN PR Jalas
. E .
3| 10 X\(/j;g the uniform of the attendant neat and ;:E)S E a’: 0y il il 0 S 0 10 |3
3| 1. Was the attendant wearing visible YES [A w6 itede Loy 38l oy cali ol S dn 14 3
nametag? No [ v Sz sa s
o YES K] o
3 12. ::/\l/jztsorrfez:gle to communicate with No [J Yo sl e deal il e M8 ala sl S s 12 (3
NA [ skuy
YES i
5| 13. Was staff courteous / friendly? NG E ‘”: Selilal [opasas osilasdl S Ja 13 | 5
4.  SERVICE dasill 4
Scores Critical Areas Lt YLl PAH]
4 14. After car wash, did he guide you to the YES IE axd 2 salt Bl s bl Jase (e clgBY) 2y 14 4
vacuum bay? No [ Ny R ER S P TR TR | A
15. Did any attendant advise you to take care YES N pu Al Y 4 of il gl laams s 15
3 of ygur personal belongings/valuables if NO [ ¥ faigm s Ja uﬁ 4:33' i 5 SSE }' 3
any NA [T sy ' T
YES [ ; ‘
4| 16. Did any attendant offer you seating? NO (“; e slall G S ala s gl Gl o s 16 | 4
YES [ _ » _ )
17. Did attendants wipe your car dry to your S il Bl g rsas sl gl BB s 17
5 no [ v 5
satisfaction? D - fau 1 gal Lae Lzl y i€
N/A By
18. Did attendants clean all the glasses and ~ YES o bl alls e S AHS Cabsy sl gall 3 U 18
5 mirrors from inside and outside to your No [ Y Fped lae Guial ) i€ s o sl JA1A 5
satisfaction? NA [ by ¢4
YES [] o N
3| 19. Did the attendant offer to empty the no [ y B bt a8 OV il gl e Ja 19 3
ashtray and clean it? m ’ ¥ ilall dadig
N/A Raiy
. : o YES Dd
20. Was the interior vacuuming and cleaning fa sl Gty 5 el Laiall Cadagil 5 L
4 of fascia (dashboard) done to your total No [ ¥ = V:UJL,Li o ‘i;u LAL;SN s ?J “f;‘ 20 4
satisfaction? A [ sy : R R =
YES ?’u aGWl il el K Calati | gald |
4 | 21. Did they clean all the tyres with sponge? NO [] b pRAR LI S ah, }: J‘ 21 4
NA [ sbay '
YES [
1| 22. Were you offered a receipt voluntarily? No [ Y TR a2 deay e (e 8 22 | 1
NA [ sany
2
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5.  REST ROOMS AND MOSQUE capmaal g (plaad fesll 55) Aal i 5
Scores Critical Areas by @l Jatdsh
YES ; ’
23a. Were they adequately stocked with all 0 ?’: il el arens 5 jg2e il Ja 232
necessary supplies such as soap? NO Sougaball Jia Ay g puall
nva [0 gy
ves K i
23b. Were they adequately stocked with all O P; e el arana 3 Jeme il Ja 23b
3 necessary supplies such as toilet tissue? NO Coll gl (509 Jie Ay gl
na O ahiy
23c. Were they adequately stocked with all necessary YES O o QL‘:)F»““ ey b g S 08 23c
supplies such as paper towels? (paper towels no  [[] N 848 olf Lhdlial) Jia &y 5 pall
are not required where fully operational hand N DA dic Aygllaa e 44 )l Callial)
dryers exist) N/A Gkl Y (Y 2 i
. ‘.1-' . ]. . L.an\ - .\S
24a. Were sinks clean? YES P ) i f};“ L\:‘:I\ flf\s \.\'24a
require comment when marked ‘No’ no [ Y & ™ e
na [ @iy
: fhadai W dl culS da 24b
24b. Were mirrors clean? YES m e gl s ..Y..)f:_\w ks 1)
require comment when marked ‘No’ no O vy @ i T :
na OO @by
24c. Were hand dryers clean? YES E] o . j,‘ ‘“ﬁy‘y g . Ly ‘)\; \."240
3 require comment when marked ‘No’ no I y s e A B N
na [ sy
: ank ) gteall CliSla <<
24d. Were dispensers clean? YES w pr . ‘u;e ,,;,,‘, Y dts ‘.\"24d
require comment when marked ‘No’ Nno [J b gra sl o2 MY ALY S )
: va O gy
ves Bid
24e. Were toilets and urinals clean? no [J Y vlaks Jeal Al il s 24e
na O guy
: Tk Ll Y
2| 25a. Were doors clean? ves & i N ,"\jf}l L;‘)(Lf TL?LS \.\'253
require comment when marked no L[] N g2 o> Bl il
No na O cday
ves & o
25b. Were walls clean? no [ Y Shaky et ilS 3y 250
na [ by
ves X1
25¢. Were ceiling clean? no I N Sl il oAS s 25¢
na [ oy
YES ar
25d. Were vents clean? No [ N ¢aidas MGl ciS Ja 25d
va [ sy
- it S ) s
25e. Were floors clean? ves Kl ax ol T ,,y,}“‘f"\iw;_f\,sts“jﬁ \'256
require comment when marked no [J ¥ gl o2 Yl cals 1Y
No va [ ahuy
vyes A o
25f. Were baseboards clean? no O Y ek saelill g ) el i3 cilS Ja 25f
nA [ gduy
3
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Scores Critical Areas Apla¥) Yl PR
YES pad
259. Were grout clean? no O N fihs LM ¢lS Ja 259
NA [ sbuy
YEs [
26a. Were trash containers clean? No [ ¥ faias dalall il sa cuilS Ja 283
5 NA [ iy )
ves[d
26b. Were trash containers not overflowing? NO l:] b il pe Aol cilygla cuilS Ja 26b
NA [ ahuy
YES [(] o ]
2 27. Was the restroom smelling clean & fresh No [] N Q) Lhaia g Aades sleall dall, ciilS o 27 2
(without any offensive odor)? S(pleall 3 Ay S Al
NA [ ghiy
; 3 alaall 8 & gatll paen il
28. Were all the facilities inside the restroom in Y E9 E i deeleall o Sles @A:: dsd;.28
good working condition? . S e
2 require comment when marked ‘No’ no [ Y sl o MY AlaYl s 13 12
NA [0 Ghiy
i £(3) ki aadl de 8 4l Se S
29. Was the Mosque premises clean? ves [] e (5) }JI - ,.;..“:\;L;‘ dA\SZ‘j
2 require comment when marked ‘No’ No [ ¥ & M Rl )
NA [ Ghiy
Comments: scizadlal} / galail)
FOR OFFICE USE ONLY Jadd Cgalf aladiuy
Aaal) Laladly R Hi g N . ”
0, v . . ‘
% ACTUAL SCORE maximyy | Evaluation: ol
Approach and Cleanfiness Akl s ol 8y |1
Greetings and Initial Checks | 4 ¥ il g a1 [2
Appearance and Behavior of al ol o] e
Staff v‘:-s"}"d }L“J Jeaa 13
Service Laadll 4
Cleanliness - Restroom and Dlalaadt — ddlkail 5
Mosque Sl 5
TOTAL £ 3anall
4
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SERIAL NO.

9

0

3

gl CASH MEMO €4 Quil
€pPCO ENQ'(';
Manual Carwash No. 2983“94
~

Name : Vehicle Type :
Contact : Vehicle # 1o ZARE)
Date : }@(—-u:t, \19“, Time :
Type of Vehicle| Type of Wash PLU Amount

Saloon Top Wash

Full Wash ~— o=\
4x4 Top Wash \
1 Ton Full Wash
aT Top Wash Y
o I'Full Wash \
Other i
Services
o€
TN —
Thank you for visiting ENOC / EPPCO §Saal 9 st Waome @k d 1,54
o Any electrical or mechanical defects after servicing AL yeS el Bl e dlghuuns yud AS,500 0
are at customer's risk. [PYRESINVE: Vv T IPgN)

e Company is not responsible for any valuable stuff
inside the vehicle.

» Vehicles serviced at site will be parked and driven by

@laliae 4,1 lads e dgdeua o 5,500 @
T Adad

ENOC/EPPCO staff at customer's risk. Qg A gxa t3:ld @
Customer Care 800 3662 M aall dg03

Customer's Signature

eaigl
ERGE
g to 100

Product Price  Qty Value(AED)
Star Mango Juice 1.25 1 1.25
'?_ota] AED 1.25
Cash | 1,25
Payment Total AED 1.25
Change _ "AED 0.00 .
Date:19/09/2012 19:42 Cashier MARILYN
Site ID POS No Receipt No
Ref No 22 -2 1251685
Thank You !

Please come again







