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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
D il Emarat / m &5/ 5S4 Eppeo / Enoc I D dg Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1615 rme
Gender Height Built Epectacles Beard | Mustache} Ethnic Groups .
MIF JTMI[s|T] [F | Yes | No jYes]| No | Yes | No ]indian [Pakistani|Filipino [Expat. Arabs] Others:
OxoROOEO0OROO0O00 O &8 O O
. . . . Ras Al .
EMIRATE ";23‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é:‘v':‘afr‘: Ajman Kh:isml:l o | Fuiiran
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
okl ola | {19 | 3 | ols 413y [194%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT — VISIT ]
st O O 0 O 0o o Od O O
1. INTERIOR <4050l Aghial Auia A
Scores Critical Areas Ll Ll Jatgal
1. Were the automatic doors closedandthe ves [¥] a» il Al RS0 5 ) il Y S a1
2 door and side glass push / pull bars or a TN Lo ) miefAS 2
handie thresholds working in good order? NO ¥ Pt — O s
2a. Were doors and windows free of ves [ o claay oo B 3l Gl Qs da 22
fingerprints? No [ ¥ ¢ aa)
2b. Were doors and windows free of ves [ a dalll feddla Nl ol oW calS da 2b
3 smudges, spots and streaks? no [ v Shaghill g a8l 3
2¢. Were doors and windows clean withouta vgs [J Ot A 381 il V) il s 2C
hazy film (condensation due to climate or Gy (lpda BIS5) B:A_E PE T
temperature may be present) NO D b (3)1);5 o _yadall
3a. Were advertising materials, Pictures and ~ YES OO s s osal eyl dsdl s b 3a
menu strips on menu board faded? No [B v Chasdy el daddly p sad pakll ool 4
o | casdie Y1 o sl S Ja 3b
3b. Were advertising materials, Pictures and ~ YES [:] o '5)}:__4 . X }d oo :
, . CCABRGEN (s L s Sladall A 8 |
2 menu strips on menu board torn? requires —— T Ul e 1 5
comment when marked 'Yes’ g sl oo e Y LS ) <
No v
3c. Were advertising materials, Pictures and ~ YES O Jpas pall dpdley) sl S Js - 3e
menu strips on menu board smudged? NO [E v fadala san alaall o058
4a. Were counters, display cases, self-service ves L0 3 5aal 5 Agiall Aaxall Glbia i yall
areas and dispensers clean? require cagla (dispenser) Sy gyl
comment when marked ‘No’ e Al AP PV IV TR
NO D y [ 3“‘& o> S ) ;
5 5
. . oa_el) (§ sainaf Ul el i sl calS da - 4b
4b. Were counters, display cases, self-service YES IE p g peiall § sl s 2130 Aeasll (3lalia
areas and dispensers neat and well ) i i el At pa (i
stacked? (Should be uncluttered and ' '“_G)EW.( .!§pe.ns?r)
without excessive amounts of products) No [ ¥ ¥l s e aludl; clandl 058 o
(e 30 S dllin (&% O o
+ 1 +
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Scores Critical Areas Ll ¥l Lidl
ves [
5(5. Was there any smell of rotten stuff? N B v ol ol pal il Sl llia K 5 (5
na [ dak:
YEs [J a
3|6 Were there any flies visible in the store or No @ v il il pdall e g gl dlin S Ua 6 3
in the eating area? y q TSl & (k,.:Lg.\.“)
nva [,y
Lot ALl 8LV o) gl il Ja 7
7. Were Lights and light fixtures functioning YES E i s e 5B 5 ) geay Jard
properly and gnbroke.n mclud.mg.ones on v 285 ol 25 s ] o) ol all3
2 menu boards? (Specify location in syl 8 6 ol 2
comments) require comment when (< uJ:"-ﬂ «* @J‘_J
marked ‘No’ vo [y gl o "V Ay s 1y
8. Wag the expiry date mentioned on ves [ a A gall e 1) S50 clemyl EAOSh 8
6 perishable food items (sandwiches, CEndeall 50 pacs Sleill ALY A1in) 6
breads, cakes, salads etc...) within the 0J . .' - | o w“‘ -l ety :\u‘
validity period? NO V() el lSall Gl iy sl
; s Allsy ol Sy eyl il Ja g
9. Were tables and chairs well maintained ves [] - i J; .
d unbroken? requi t wh oo mSa s
and unbroken? require comment when o N il
20 arked No' no [0y cmstl ga "V Ayl cals 1y (2
No_reBles bno  idees [ D
@f/@&ﬂ)lﬂ‘i;)é@&gh 10
10. Was the temperature reasonably YES [X] J sina U<
comfaortable? require comment when ’ . N 1A
2 marked ‘No' Gl o2 Y Y s 1y 2
Nno [y
S S Al Gl Y Slale ilS
11. Were door mats in good condition? require es [J e e . d\‘—l = "YT" u\jlbf'lsﬁ o
2 comment when marked ‘No' gsﬁ) no [0y T e il 2
¥
No__Done ety 2/ wa A oy
Yes Dd . ‘
5 12. Were lights turned on at dusk or sunset no [y P I A ) Y ads 12 5
and during bad weather? N bl sl 35 el
nva [ ..
3| 13. Were trash / Grease containers clean and YES B s s Shsls /Blegall S0 S 13 3
dumpster Lids closed? o [y Pl ol Al s a1V
2. GREETINGS rSbga ) foladl 2
[Scores Critical Areas - Laayiayed  hag)]
g| 14 Were you greeted with a smile when you YES [ s ciastae Adbeibeh a3 s 14 6
entered the store? Nno [ Yy flaall I
YES [
15, Did they request customers to quit NO ¥ oeoial - @l il
3 smoking? O g ol e @l Gl el ds 15 (3
NA DD
YES [ Ly S8 Al pallfibapll i Ja 16
16.  Did he thank you as you were leaving? ) o 6
6 y y 9 No 0 N ¢ ol cug
2

C-Store.doc




C-Store.doc

+
3. APPEARANCE AND BEHAVIOR OF STAFF S sl g Ol gall yglia 3
Scores Critical Areas Tauludl el L
5| 17. Was the staff presentable and well YES [X] prd [onfi e s Y o sall selae (S b 17 5
groomed? Nno [ ¥ $agiil) JalSy
4| 18- Was he/she able to communicate to  YES [X] pd oo daal gl e i il S s 18 4
customer? Nno [ Y S0yl
3| 19. Wasthe staff wearing visible YES e jeday A8y ()53 bl S d8 19 3
nametag? Nno [ ¥ a0
YES : , .
5| 20. Was staff courteous / friendly? NO % ?’: Celabal/ g g i il gl S da 20 |5
4. SERVICE :daaalt 4
Scores Critical Areas Al cflaall Latai
YES [N ; il il colatiall g of gall c\S Ja 21
21.  Were the items and ingredients you . e s ’ vjiux 5 i
ordered available for purchase? require L. - e
3 comment when marked ‘No’ no [ ¥ gl (o MY ALY cals ) 3
NA [ iy
25 Al gald e ( adh gall pandi Ja 22
22. Did the staff scan all the purchased YES i o U}QL}A};;_;_\J gyl
. 7 . f - ~
6 !Ea;ps. require comment when marked i sl o MY Ay s 1 6
no [ ¥
“ .
_ - YES e Ll o sl Jeas sl A8 s 23
4 23. Didthe staff place food and nonfood item no [ Y sl b g SO e Al Ll Al 4
in a separate carry bags? ) g
A [ ey Ak
vy . lonin 423 Slia caths 530 & I .
24.  Were you charged the correct amount? ~ YES TS B ol ? ';‘z(" &fby&&ﬁz 24
5 require comment when marked ‘No’ & Al el ‘ 5
vo [ ¥
ves [ 35k [odid Jeas Ao mpe Ja 25
5125  Were you offered a receipt voluntarily? LT 6
i ’ i nvo [ ¥ € Ll
YES B au o flases ol aladl Gihsdel i s 26
26. Were you given the correct change? JS8 Sl Eaall salely b sall ol
5 require comment when marked ‘No' NO D b frans 5
g sl oo YT e SilS Y
A [ ey




Comments: stBadlall f galedl)
FOR OFFICE USE ONLY Jadd (igalf aladduy

o Alpacalf TRl Ll el aal I il

o ACTUAL SCORE | MAximym | Svaluation: et

Inviting Interior A0 dakaiy) dgila |1

Greetings Glua i1l [ cbadl) (2

Appearance and Behavior of Staff AS g Ol gl jelia [3

Service dasdll |4

TOTAL £ sanall
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ENOC
~ Helcome to Z0OM
EPPCO 22 Al Tawasal

- 3000

B0O-ENOC (3662)

Product ~ price  Qty Value(AED)
Chicken ST Roll 4.00 1 4,00
RB Cheese SW 6.50 1 6.50
Qafari Pot RSalt 4.00 1 4,00

BritGoodDeyPista 2.0 1 2.50

Tntal AED 17.00

payment Total AED 100.00

Change AED 83.00

ﬂamﬂgmaﬁm2€9ﬁ2ﬁﬁMeranﬁN
Site ID - 2435 No Receint No
Ref No 22 2 1251684

Thark You !
Please core again
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