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Pan Arab Research Centerv
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
10,88 Name Number Name Number | Name | [NurTberl |
Gender Height Built Bpectacled Beard | Mustache Ethnic Groups
TIM[SIT IM [ F [Yes| NoJYes] No|Yes[ No [indian [Pakistani| Filipino [Expat. Arabs[ Others:
EIIE]IDDIZIEIDIEDDDEIDDE O Cl
EMIRATE ";2;:2:‘“ AbuDhabi | Dubai Sharjah Al Ain g’;‘;‘ai‘: Ajman Kﬁ:ism"“ah Fujairah
O O & || m O | [ O
SITE D Month Date Amount (Dhs) # of staff Time In Time out
o416l o491 119 18150 0|3 21123 30
¥
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday I Monday I Tuesday [ Wednesday l Thursday | Friday
TIME OF | 10:00 | 13:0 17:00 | 20: : DAY OF
VISIT ! 2 1 2% vIsIT O O O O K O O
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1. INTERIOR AN Adhid) Aila 1
Scores Critical Areas Al Y Jalaily
1. Were the automatic doors closed andthe YES A Ll Al A0k i W) ol Y S Ja 1
2 door and side glass push / pull bars or G 1m Alas o : L;l\ L . 2
handle thresholds working in good order?  NO O v % o3 Jand Sl GaniafASuaa s
2a. Were doors and windows free of ves [ e lanay e s 38153l 1Y IS Ja 23
fingerprints? Nno [ ¥ Salal)
2b. Were doors and windows free of YES ad ghall e A N1l e S s 2b
3 smudges, spots and streaks? no [ v $aghaill g 23310 3
2c. Were doors and windows clean withouta yes [¥ s Ot Aba 381l g Ll S Js 20
hazy film (condensation due to climate or e e ESS) Ll Al LA
temperature may be present) no [ ¥ (3§ k)
3a. Were advertising materials, Pictures and ~ YES LI s sms sswall dpdle¥) 2ol i€ Js 32
menu strips on menu board faded? No (K] vty dial Aol g b sas alakll 23 58

ol e Y1 o) gl il s
3b. Were advertising materials, Pictures and ~ YES [:] ol )5::153;:&“ - \._a }AL;‘ ya 3b
5 menu strips on menu board torn? requires e = e 5
comment when marked ‘Yes' T il 2 e A Y S )
vo My
3c. Were advertising materials, Pictures and ~ YES O s sy sl ddleyl sl 2 s 3¢
menu strips on menu board smudged? Nno X Y fAdhla sa alekll 2053
- ) 35 s/ jUal ol Sl calS s 4a
4a. Were counters, display cases, self-service YEs Xl e 5 el g Al Aaxsd) slalie ¢ ya i
areas and dispensers clean? require I EN:Y (dispenser) &b 5 il
comment when marked ‘No ‘o D . c+4=333\ o N Y s 1)
5 5
4b. Were counters, display cases, self-service YES axd “ zi) } " sjg_;i U\Q’L&\ e
areas and dispensers neat and well oy MASA s .i iﬁ” di
stacked? (Should be uncluttered and =2Y) w( lspgnsﬂett)
without excessive amounts of products) ~ NO O v Y ol s s e ol sl clatid 555 )
(e 321 ) 4S Ay o & ol ey
+ 1
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Scores Critical Areas Ll ¥ PRTH]
ves [ a
5| 5. Was there any smell of rotten stuff? NO m ¥ fBauld ol sl Al sl el S G 5|5
7N | 5 ;,3
ves [
6.  Were there any flies visible in the store or Akl il plall e g i ol lia S a6
3 - - o [ v S 3
in the eating area? y fdadl (bl
nva [ ki
‘ o o Lead Al (SLaY g o) gl il Ja 7
7. Were Lights and light fixtures functioning ves [ ori b e s 5am 5 g Jond
properly and unbroken including ones on 285 Salalall Tls il o) o g ol
2 menu boards? (Specify location in ) % R et 2
comments) require comment when (Slag el (4 o8 ol
marked ‘No' no [ % gl Al o Y A s 1)
8. Was the expiry date mentioned on YES ; 3 el 1) 58% oLVl Ao 5 1S
6 perishable food items (sandwiches, Bd \1::1\ “Jc“,_fs. Gti:ﬂuitn L:_u‘_:j 8 6
breads, cakes, salads etc...) within the g S T A
Va“dlty pefiod? NO D Y (c‘ ccaldaliadl (lSRLH ‘).la.“ “__:L..gj.\.\..dl)
; s Aoy ol S5 Y ALY s )
9. Were tables and chairs well maintained ves [ e~ ’ i :;J us )ﬁ 9
and unbroken? require comment whe ,'° Sl
2 marked No (D 5’9 no [0 v sl a Y ALY S 1y |2
No % s Awn_ainfs y
N/A i
‘\A_!)A/a_\ul.\aa‘)‘_);j“‘é_)éw\s& 10
10. Was the temperature reasonably ves [K axd ¢ sina JS
2 comfortable? require comment when o T LAY cails I"|
marked ‘No’ gl o Y ALY s iy 2
Nno [T v
S S Alay Gl )Y claile cailg
11. Were door mats in good condition? require ES D e = . T’M"\{,\; gy;f-gﬁ X
2 comment when marked ‘No;( Nno [ ¥ gl Ay Gl | 2
MNo  peok fasLii ¥
na B0
ves [X] . (
o 12. Were lights turned on at dusk or sunset o 0O v 2B Ay e oh ) Jlad) 3 s 12 5
and during bad weather? N € ohlall all JBa 5 g il
wa - O g
A - el - _.._‘
3| 13. Were trash / Grease containers clean and  YES [M  aai s ey o [l 3 2alS s 13 3
v dumpster Lids closed? No [ 0w alee doladll bl dudad i 5 dalas |
2. GREETINGS sebua 3l faladl 2
Scores Criical Areas - Gldreveal G|
14, Were you greeted with a smile when you YES Pl Ladie Adlal ob e il 5 s 14
6 y 6
entered the store? Nno [ y Cdaadl
YES [1
3 15. SDr']’?Otl?iié';equeSt customers to quit NO D ¥ oeaxd e sl L) e el s 15 |3
NA  [X ._,,?f
YES [d Lot S5 Ak allfih ol i Ja 16
6 16. Did he thank you as you were leaving? NO D . ¢ jalas g 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF ogS sty (il gall sglia .3
Scores Critical Areas Al @¥Laall pAH]
5|17 Was the staff presentable and well YES ps [t ya s Y (il sall jetas oS da 17 5
groomed? N ¢ agdli) JalSs
NO e
4|18 Washe/she able to communicate to  YES X px e deal sl o 10l alagall S Ja .18 4
customer? Nno [ ¥ SOl
5|19 Wasthe staff wearing visible @ ves [X] pd o lgle jeday Alay (53 cibsall S8 19 3
nametag? wyio woT £eRD Nno [ N Oz g 50 o)
YES [X : ,
5120. Was staff courteous / friendly? NO E ?’: Colikal/ 9399 ol cpibasall NS da 20 (5
4. SERVICE dasdll 4
Scores Critical Areas ) el Ll
YES X i itk il cilaiidl g o sall cailS Ja .21
21.  Were the items and ingredients you . e o ’ (.}\i.m 58
3 ordered available for purchase? require vo O N . n - )sju 3
comment when marked ‘No’ grasill o YT ALY s )
NA [ gy
25 A et aan ( sika gall jandd Ja 22
22.  Did the staff scan all the purchased ves X prd F &= U}i}f;\ém T
6 items? require comment when marked . o S
N sl a MY ey S 6
no [0 0¥
YES B o i sl Jea il 5 s 23
4 23.  Did the staff place food and nonfood item N [] Y 6l ey IS e iie uad) 21 sl 4
in a separate carry bags? S s
A [ sy Fadliaa
. lainna 33 Slie calkh g2l !
24.  Were you charged the correct amount? ~ YES o i ‘i’f" o ‘L'SLAY\CX%LSJ\?\ 24
5 require comment when marked ‘No’ g sl (o> A s ) 5
no [ v
ves [ 550 fodid Jeayelle (amje b 25
6125  Were you offered a receipt voluntarily? ¢ I :
’ PR w0 O v g
YES i e ol il duilel i 26
26. Were you given the correct change? JSy Gaoall daall salely cala sall o186
5 require comment when marked ‘No’ NO D b frma 5
C..‘LAA/QJM > "y ML:Y\ [RINEN b!
na [ aliy
3
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Comments: seatBantalf / gatasl)
FOR OFFICE USE ONLY hadd Cagal) alaaiuy
h H - N z
o, Alaucall Lalasl LA oy asd) Evaluation: -
ACTUAL SCORE MAXIMUM

Inviting Interior Adsal Aalaiall Ania |1

Greetings Gilwa il [ cluadl) |2

Appearance and Behavior of Staff S gl 9 (il gall jedia |3

Service Lagdll (4

TOTAL £ gaall
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[ L=V Y/ !’ i
Epco BN

elcone to Zoom
SITE: 46 Balsam
04-3366689{ :

Product

RBChicSausac2Rol  3.50
Club Chez Chicke 7.50
AMStrubryMilk180 2.00
Star Mango Juice 1.25
Kitkat Sanses31G  3.00

Price  Qty Valus(AED)

3.50

2.00
2.50
3.00

Total AED  18.%0

Cash 18.50
Payment Total AED 18.50
Change AED 0.00

uate:19/09/2012 21:30 Cashier RACHELLE

Site ID R0S No

Raf Ho 45,

Receipt No
2 2501597

THANK YOU

Please come again

Customer care
300-ENOC {3662)

SERIAL NO.

9

0

0

7.50.







