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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
I 0#3 Name Number Name Number | Name | lNurTber
Gender Height Built Bpectaclei Beard Mustache[ Ethnic Groups
TIM [S | T [ M| F |Yes[NoJYes] No Yes | No |Indian [Pakistani Filipino |Expat, Arabs] Others:
IE]DDE]DDIDDIZIDEIDI[ZDD O n
EMIRATE V;i;:i:‘ AbuDhabi | Dubai Sharjah Al Ain ‘é’:‘:v“aﬁ‘" Aman | S2SB 1 Fujairah
O O X O O O O W O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
dol 4] oA 1[9 ] 2o | ole | 0|3 2135 [2158
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday | Monday I Tuesday [Wednesdayl Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
0O o 0O O O O o 0O X O ad

1. APPROACH AND CLEANLINESS

AdaM 5 ol EYY

4 require comment when marked ‘No’

Scores Critical Areas Ayl el Laash
1. Was there proper sign to the Car Wash ~ YES A Jaue dihie Glo AVl daaaly 28Y dls culS s 1
bay? No [ ¥ el jtua)

. [P dadas ool | ) & dalaie <l
2. Was the Car Wash area clean and tidy? ~ YES @ prd Ay Ay ol s S a2

no [y

C_u.ajﬂ\ > e 2.4\.;.&\ culs \l) 4

2. GREETINGS AND INITIAL CHECKS

A Y il 5 ca A

Scores Critical Areas

Gnulud) YLl Jalaily

3. Was there any delay in approaching
customers? require comment when

ves [] s

e il pall Gl A il gl alia S Js 3
fopl M
Oy PUEGTRIE I REN R A 5

marked ‘Yes'
No [ v
4. Were you greeted in a friendly manner ~ YES X ﬁ’-3 C N3 sz L e o
(pleasant feeling)? no [ ol B Rk e A 5 4

5 If no, please describe behavior: Was it
arrogant, without any expression, normal
etc.....?

MJ\SJA qnﬂ\d;h\my?_c\.;)c\!l\ 5
‘CJI ‘g_b «)gLuD .AJ\A ‘)5):.“.11

vEs [ ,
5a. Did the attendant check whether your car 0 N 335 e oI5l CilS 13) Lad Cadapall B33 b B
has a sunroof? i Andy
5 NA X 3k 5
ves [ =~ )
5b. Did the attendant politely declined no [ g & 5 obeall VY Jasdl ol il gl mje Js b
automatic car wash if it has a sunroof? fsiull 8 Aatd Lol oS
NA [ ki )
6. Did the attendant inform you about the ~ YES i - . e L
6 price of car wash? no [0 ¥ dl st s s ilagall Al s 61 6
7. Did the attendant inspect your car for any  YES ; P onas il e fiatll s oat A5
4 scratches, damages or dents and inform [E ™ ’ ‘;z*;jﬁ)f‘m .L" . jﬁ o J;A 7 4
you? no [0 ¥ fellay e D) 5 5 s (B st 51 )l
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Scores Critical Areas Ll ¥Laalf PR
5| 8- Did he guide your vehicle for positioning at YES P GEY Calid) el I il Cala gall QB 8 5
the stopper? No [ y 5Ll
i 5v) yes [0
69 ESV}:S?staff thank you as you were w & prd Sl i 52 S iyl o5 a9 |6
‘D Ngr $AY THANE Yov NO ¥
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cmila galt delug phia 3
Scores Critical Areas LW N LAY PO PATH]
i YES 3 .
3 10. X\(ljig the uniform of the attendant neat and NZ % ?’: €05 505 Gl il 8 S s 10 | 3
11. Was the attendant wearing visible veEs [A M Al e el Al (55 ala gall (A da 11
3 nametag? S g 3
MeBIT Lo npT Lepp No 1 v o
o YES [
3 12. X\l/gfot;\eefgle to communicate with No [] Y Sl e dealsil e T8 Gilhpall S b 12 3
NA [ abiy
YES i
S| 13. Was staff courteous / friendly? NO g r": Seldhal /o390y oy sabasdl S Ja 13 |5
4. SERVICE il 4
Scores Critical Areas FER I AN PR | Jalasl
4| 14. After car wash, did he guide youtothe ~ YES [X]  as  Lipauy A8 Ja bl Jput e elgBY) 2y 14 4
vacuum bay? Nno [ N 95 k) a0l 5 prane (ISa M lgaa g
15. Did any attendant advise you to take care YES W pu eal Y A ol il g dlaas s 15
3 :;zgur personal belongings/valuables if :I(Z B . \; a5 i b il At ) AL 3
YES i .
4| 16. Did any attendant offer you seating? NO g ?’: fade uslall s S alise el as s 16 (4
YES [ A .
5 17. Did attendants wipe your car dry to your Nno [ y ey ol 0l g e siba gl 8 s 17 5
satisfaction? D . e ) 5ald Lae "Lal i
N/A by
18. Did attendants clean all the glasses and ~ YES [ LAl e SN S ol sl sl B8 s 18
5 mirrors from inside and outside to your NO D ¥ Fsald lae Lal ) i€ agny o a5 JA10 e 5
satisfaction? N/A D FRARY vay
ves [1 L
5| 19. Did the attendant offer to empty the no [ v bl s B a5k Y bl Ja e s 19 3
ashtray and clean it? ¢ pladl dadie
N/A iy Y
o ; ng YES[4
20. Was the interior vacuuming and cleaning P adai g 5 el Laiall Caslagl
4 of fascia (dashboard) done to your total No [ Y h{\ﬂ"u‘: 27 "SL;u ey or“ JS\ 20 4
satisfaction? NA [ ssuy ’ RS O o
YES [d
- Jaaiuly ol HUa Y A Candaty | eld
4| 21. Did they clean all the tyres with sponge? NO [J ¥ prER SRR Bk . .“.J‘”l 2114
NA [ akiy '
YES [X] ou
1| 22. Were you offered a receipt voluntarily? No [ b SLULERY 5 gld fodid Jay dlle m e Ja 22 1
NA [ sy
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5.  REST ROOMS AND MOSQUE ssaall g (alaall feull ) ol i g 5
Scores Critical Areas L) claalt gl
ves 4 ;
23a. Were they adequately stocked with all O ("; ila jliall arang 3 je2e cuilS Ja 233
necessary supplies such as soap? NO eosdball Jie 4y 5 g yuall
na [ sy =
YES i
23b. Were they adequately stocked with all % ?: il el azeny 3 jeme CulS da 23b
3 necessary supplies such as toilet tissue? NO Coll g3l (3595 Sie By pall 3
na [ gy
23c. Were they adequately stocked with all necessary YES | and o jlinadl pans 8 e <ils Ja.23c
supplies such as paper towels? (paper towels yo [ N 48, 5l) hdliall Ja g ) g pucall
are not required where fully operational hand A aie Aggllae e 48 0 Caliliall)
dryers exist) N/A Gelaiy ¥ (Y ) Cliina
- Tk Juliall s
24a. Were sinks clean? YES pr o ) 7 %;,, Iul::!\ ﬁs ‘.\'24a
require comment when marked ‘No’ no [ Yy T gl s )
Na [ aeny
, ves @& Tl UL S da 24
24b. Were mirrors clean? " wg A Y S 1)
require comment when marked ‘No’ no O y el el s )
nva [ sy
s ehadiy oYl Cldiaa cuils
24c. Were hand dryers clean? YES IZ‘ o . ;“ g g . Lyl fj,; ‘.\'240
3 require comment when marked ‘No’ Nno [ b gra sl o2 Y ALY <l ) 3
nva [ any
1 Caadas oy eleall ikl CuilS
24d. Were dispensers clean? YES - . ‘Uﬁ ,:;,,’, Ly d:s ‘.\1'24d
require comment when marked ‘No’ no [ y el ARY BN
va O gsuy
ves i =
24e. Were toilets and urinals clean? no [ N Sl Joal ASel S s 24e
na O gy
; fhadai Ol ) ils
2 25a. Were doors clean? YES m P L ) ,,'y‘,y'.? -y JQLS . l'25a 2
require comment when marked no O b gl o MY ALY S )
i nA [ adby
ves bkl
25b. Were walls clean? NO D N ik ctand 2iS Ja 25b
na [ ghiy
ves [
25¢c. Were ceiling clean? no [ Yy veeday Candl IS s 25¢
va [ ghny
ves B o
25d. Were vents clean? Nno O ¥ ¢igghat Mlial) S s 25d
va [ gy
. (1‘ . .. Q . B e
25e. Were floors clean? YES e ol T ,&?\iy“‘f\is# -25e
require comment when marked Nno [ Y g sl o2 YT Al Y S 1)
No nva [0 @huy
YES o
25f. Were baseboards clean? no O Y ik saelill o) el ) cils da 25f
nva O iy
3
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Scores Critical Areas LI I L PR PRI
ves K
25g. Were grout clean? Nno O v Sl B3I oS Ja 25
NA O gy
YES ot
26a. Were trash containers clean? NO D ¥ Al daladll iy sla cilS Ja 263
9 NA [ Gy 5
YES [ =
26b. Were trash containers not overflowing? No [ ¥ flaild e Aol oy s S Ja 26b
NA [ Ghby
YES |X] axi o i
2 27. Was the restroom smelling clean & fresh No [] g Us) Adaies Abb sleall dail ) cilS o 27 5
(without any offensive odor)? plasdl 2 Agy S Aall
NA [ Ghuy
v : 5 alaall 8l jaeaill IS
28. Were all the facilities inside the restroom in Y ES i e eeall g e @-«:;::diZB
good working condition? s I S 1
2 require comment when marked ‘No’ no [ B sl om s MY sy s 1y |2
NA [ ahyy
; $(3) ki il Aeld o e oS
29. Was the Mosque premises clean? YES D P () '};ﬂl = ,,é,,‘i“;@. LhLS%?I
2 require comment when marked ‘No’ NO D ¥ & A A )
NA [d Gluy i
Comments: rSlaadiall [ Gadaih
FOR OFFICE USE ONLY Ladd (1ig4l) aladiuy
dlaeall balad) LA JeY al . -
9 : uation: 1padl)
/° ACTUAL SCORE | maAximum | Evaluation Ao |
Approach and Cleanliness adldal 5 ot Y1 1
Greetings and Initial Checks | ds¥! Sl y s il 2]
gg;;aarance and Behavior of Gibh sl Sl oha [3
Service deaall 4
Cleanliness - Restroom and alebeall — &l 5
Mosque daaall g
TOTAL £ seaall
!
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& Silagigl Jpassnd D

Body Wash

Waxing

Underchassis Wash

Tire Polishing

Air Freshening

Dashboard Polishing
Window Cleaning & Polishing
Vacuuming

AUTO CAR WASH o

Bylamad! S boans
ol .

pband! Jisad Jussi

ShloX! zaels

bl Al iatall

wbad) dsgd paals
Tlorll geols g windais

SERIAL NO.

8,99

Gorcr A
yl' . ENOLC
a1 npme '
210008 10 Joon
SITE: 45 Ralsap
04-3366689
Gty vYalus(aED)
1 1.59
Total AED 1,50
-u-h _____________________
5 1.50
ent Total AED 1.59
AED 5.00
LETEUIANIINE 2030 Dashier RACHF?E; —————
. Site ID P0S No Receipt No
nef No 46 2 2501599

THANK vyOou
Please come again
Customer care
G0C-ENOC (3562)

Signatue .................... Nq2 7 2 2 8 3







