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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number

(1o | [ [ [ ]]

Gender Height Built pectaclesl Beard | Mustache] Ethnic Groups
M F [T IMIS|T [MJF [Yes[No [ Yes | No | Yes [ No [indian [Pakistani[Filipino [Expat. Arabs] Others:

ROODRODOBOORBROBORO O K O O

EMIRATE V;ZZ‘;’: AbuDhabi |  Dubai Sharjah Al Ain ‘é‘:;‘aﬁ" Ajman Kﬁiism’:'h Fujairah
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SITE ID Month Date Amount (Dhs) % of staff Time In Time out

0laB 1 019 [ 113 | HsololR [12: 551300

07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISITDDDBDV'S'TDDD[ZDDD

1. INTERIOR Agtial Adkiall Agdls
Scores Critical Areas Tt cflaal) ) La
1. Were the automatic doors closed and the  YES and 1l Ailie A€l ¢ oYYl o1 Cuils
2 door and side glass push / pull bars or ' X :l }“\& T d:j J}‘ 7} B 2
handle thresholds working in good order? NO ¥ T A A s 2
2a. Were doors and windows free of YES i clasas e A 31l g Gl BV il Ja 23
fingerprints? NO ¥ "‘L':.‘.__.}"‘M
2b. Were doors and windows free of YES pad el e A NI il Y S b 2b
3 smudges, spots and streaks? NO y ¢ha ghadli 5 a8 3

Crgs 4_5.3}5.\ .Aé\}_ﬂ\j “‘4"'\5‘3’\‘“ ol s 2¢
o IS Lgle A

¥ (5, all ) uaall

i s pyall Adle Y alsdl cilS ds 3a

y hagddg Lal ddadaly & sai ladall Q1 58

2¢. Were doors and windows clean without a vgsg
hazy film (condensation due to climate or
temperature may be present) NO

3a. Were advertising materials, Pictures and ~ YES
menu strips on menu board faded? NO

s sl eyl 3l S ds 3h
i ClBRED Lar Led s alaall 3l 5
:_;..aj_\.“ =y "(\:u'" alayl NUHIEN !_5 2

3b. Were advertising materials, Pictures and ~ YES
2 menu strips on menu board torn? requires

comment when marked ‘'Yes’
NO

3c. Were advertising materials, Pictures and ~ YES ard Sy ) pall AadeYhalsal S Oy 3e

0 R 0O KKOK OXODOXOKOKON
t

menu strips on menu board smudged? NO N fadkala jad oladall 20t 58
, G s/ ] o JSh S Oy 4a

4a. Were counters, display cases, self-service =5 o 3 yeal 5 A deasl) Shalie (a all

areas and dispensers clean? require IEEREY (d]spenser) Gl g piiall

comment when marked ‘No' \o g sl oa s Y ALY s 1Y)

5 5

4b. Were counters, display cases, self-service YES o ~ gyl 5 eal s S Larall Glalie
areas and dispensers neat and well oy M.\S.A . :\ u di

stacked? (Should be uncluttered and U \)u?——*‘—‘s—-—J-A( .!'spevnswer.)'

without excessive amounts of products) NO vy AaS) e 3 pall 5 Claiidl U?s’ ol

(e 501 RS lin oS of om
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Scores Critical Areas Al Yol Lladl
ves [] s
5| 5. Was there any smell of rotten stuff? no Ry Banld Mgl dnil; gl s S s 5[5
N
na [ g
ves [ .
3| 6. Were there any flies visible in the store or N By s il Gl pdall e g i sl dllia S Ua 6 3
in the eating area? $lall 8 (g,_.L.:;xII)
Y =
va [0,
. o o Led Aafiall (S o) Yl il Ja 7
i Ao SR BERV NI A oe
- 0 I R B °\
2 menu boards? (Specify location in 2s) Solakal 4"”}5 uh’f °bf" '_eu" 2
comments) require comment when (Sl 3 & sal
marked ‘No’ no [0 vy g sill oo "V el cuilS 1y
8. Was the expiry date mentioned on YES : S ol 1) 583 oLtV A o5 S
perishable food items (sandwiches, & s RA “k',”sf . LH‘. G- U . dﬁ 8
6 o fhnball s fpania ALl ALGEH A1) 6
breads, cakes, salads etc...) within the 0 Al e | ol « il ey ;.L.dl
validity period? NO ¥ () el Ol ey pud)
5 B Al cl S 5 Y Ul s s 9
9. Were tables and chairs well maintained ves B = el S0 éJ So
and unbroken? require comment when . o - el
2] el Ny no [ gl e Y AaY culs 1 |2
va [0
@f/h\aﬁc_)‘\)ﬂ\b)i@\sdﬁ 10
10. Was the temperature reasonably YES axd €U shna S5
comfortable? require comment when e sl M AN cal€ 15
2 marked ‘No' e e Y Y s 1) 2
no [0y
YES i B Al Sl )Y Clabe culS
11. Were door mats in good condition? require & = - . TJ i "\,ITIU;YI\—?'K%?\ 11
2 comment when marked ‘No’ no [ v e sl o TR e 2
nva [ &hz
ves [ , ;
o 12. Were lights turned on at dusk or sunset vo [ v 2l Ay e ol naYE gl ads 12 5
and during bad weather? y ohlal sall Ma s g salt
na B
- T B TR TN W e TR
3| 13. Were trash / Grease containers clean and  YES E B ol Sl e Al S0 S s 13 3
dumpster Lids closed? Mo [ v la e daladll D3 A dae |y ddta
2. GREETINGS B YENG |y AT R
Scores Critical Areas T T aved L]
6| 14 Were you greeted with a smile when you YES P Gl lavie bl ol e i Ada 14 6
entered the store? NO D N Cdaall )
Yes [0 =
3 15. SDri:jot':ié’;equest customers to quit NO D Y eoal e Gl G et 38 15 (3
N/A @ﬁ
vyes 4 Lty o S A gall/al sl W5 Ja 16
16.  Did he thank you as you were leaving? S ’ N 6
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS sy (il gall sgdia .3
Scores Critical Areas Lpuuall) Lt Jalailt
5| 17. Wasthe staff presentable and well ves 4 B onies O Osbasall e S a0 17 5
groomed? no O ¥ Cagiill JalSy
4| 18, Was he / she able to communicate to YEs B i pedalli e Gkl gSda 18,
customer? Nno [ ¥ el
3| 19 Was the staff wearing visible @) Yes i e Lo seln Al osun pibsdl S 19 g
nametag? goup ot £EOP Nno [ N S a5 an)
) YES BxX oxs o Ll - vy .
5| 20. Was staff courteous / friendly? no [ g Celabal/ i 5399 bl ibisddl S Ja 20 |6
4. SERVICE daadll 4
Scores Critical Areas Apauludl @Y laall PR
YEs 4 ; Ll 3l clatial) ol sl S Ja 21
21.  Were the items and ingredients you B4 s ? Qj‘j“n 5 ) sia
ordered available for purchase? require o S N
3 comment when marked ‘No’ no O K g sl o2 YN ALY s ) 3
NA [ gy
» T ol e B e s 22
22. Did the staff scan all the purchased YES ax Ft Aol g 05&%@: b o o
items? require comment when marked . o - T
6 ‘No' ol Y AdaY S 1 6
no O ¥
| COVES B e des i) s 23
4 23.  Did the staff place food and nonfood item No  [] VISl iy YA e Al il ol el 4
in a separate carry bags? SN ; e e
NA [ adiy filide
. lanna 4xdd Blia bl (Al adaall
24. Were you charged the correct amount? YES [Z p T ﬁ—) ".‘y" .‘L-L\ﬂéﬁlsdﬁ\ 24
5 require comment when marked ‘No' g s o2 Gyt s 5
No [0 ¥
, vEs [ 50 /a3 s s e e Ja 25
6125  Were you offered a receipt voluntarity? : ¢ i ; ’ 8
! P NOo 1 v ¢y il
vES B s s tlassas ol alal dhsde) i s 26
26.  Were you given the correct change? S il @l salely s sl L8
5 require comment when marked ‘No’ no [] b Crma 5
e il e "N ALY s 1
L WA [ sy
3
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Comments: sUaaMall JAN ]
FOR OFFICE USE ONLY Ladd (agalf aladiuy
Alall Jala3 Ll ol sl . .
0, . : . i ‘
o ACTUAL SCORE | maximum | Evaluation et
Inviting Interior FIRESRV R IAN] Aaada (1
Greetings Sl Gl / cladl) (2
Appearance and Behavior of Staff pdS sl g il gal) A |3
Service da2il) |4
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