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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l 6 :;- Name Number Name Number | Name Number
9) AonceY [ 111 11
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups
TIMI[S|T [ M ] F [ Yes | No | Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
EMIRATE v;:::z:' Abu Dhabi Dubai Sharjah Al Ain lér:‘;'"aﬁ‘l Ajman K'::ismAah Fujairah
O O < O EI O ] ] n
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
clol9] 019 T4 [191¥5 | ol & 8150 #9.0%
07:00- | 10:01~ | 13:01- | 17:01- | 20:01- Saturday] Sunday1 Monday l Tuesday lWednesdayI Thursday } Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
L T o T o O e R~ vsr | O O 0O O O O =
1. INTERIOR N80 dshatall Apila
Scores “Critical Areas - Ry Yl T
1. Were the automatic doors closedandthe yes [A L Adlie Aia 5 ) ) cilS o 1
2 door and side glass push / pull bars or G Allas T el 2
handle thresholds working in good order? _ NO O v % (ot 5 Jand ) (abalASuns
2a. Were doors and windows free of YES Gl e Al N1l Gl RV S da 23
fingerprints? vo [ ¥ ¢ byl
2b. Were doors and windows free of vEs B s ahalll e s N1l e ciS s 2b
3 smudges, spots and streaks? no [ ¥ ¢ gladll 9 adil) 3
2c. Were doors and windows clean withouta yes P i 9% AR 5l il Y S Ja 2
hazy film (condensation due to climate or . e (huia CBIST) Lle BES LY
temperature may be present) NO D b (g)x)gp 3 eadall
3a. Were advertising materials, Pictures and ~ YES L s sy sl dsdleY sl i Jo 3a
menu strips on menu board faded? NO m C oy Ayl Al sl b sad bkl Al 58
: Sl Y o sl ciS I 3D
3b. Were advertising materials, Pictures and ~ YES [ Eo )}:aji'M . . YJ L
; . CBAALY g Led a0 plakall o)
2 menu strips on menu hoard torn? requires —_——— T o 9
comment when marked 'Yes’ sl 2 e Y LIS )
no MOy -,
<
3c. \Were advertising materials, Pictures and ~ YES I QY S mall dAdie Y Mgl S s 3
menu strips on menu board smudged? Nno B N $dadola 5o alakall o3 5
4a. Were counters, display cases, self-service YE> Bl soead s Al danall 3hlie ¢ sall
areas and dispensers clean? require IEREY (dispenser) < piall
comment when marked ‘No’ o A AT BT TR
o [0 gl om o T ‘
5 5
el b giaf ) el i JSH S Ja 4b
4b. Were countgrs, display cases, self-service YES =8 pxd - Sl yiall 5 eal s Al Aaasll 3hlie
areas and dispensers neat and well o) AiSa e 3_‘_." di
stacked? (Should be uncluttered and i \) —MS—M( .!.Spe.ns?r)‘
without excessive amounts of products) NO [ v Yl LS sl e ol ol U?S“ ol
(L@_\A 520 ) 4aaS a6 o)) s
+ 1
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Scores Critical Areas At YL Liail
YEs [] au
5[5.  Was there any smell of rotten stuff? NO Ly foauld sl pad dail ; Sl dlia S Ja 5 (5
nva [ 3 3
YEs []
3|86 thre th(:re any fll’?s visible in the store or NG g ARG G &:v ¢ 1-& ol .dA .6 3
in the eating area? y Tdaall 4 (LAl
L7 N
b 5l (LY ol Y cilS a7
7. Were Lights and light fixtures functioning YES m s Lt 8 5 Bun b ) gy Jard
properly and unbroken including ones on i - .33; ¢ Ll a;u R \;)1 ‘ K i ol
5 menu boards? (Specify location in ) e RS sleal S 2
comments) require comment when (Slag a4 o all
I3 1 . - U " 9 - °
marked ‘No o [0 v g sl o "Y' LYY il 1)
8. Was the expiry date mentioned on ves X ad Ngall e 1) S0 el a5 oS Ja .8
6 perishable food items (sandwiches, $iaSall 330 (yaria slueil] ALGH Agiaa)
breads, cakes, salads etc...) within the R ST O sl A A 6
validity periods O v (@l cisash Gal ey aiall)
sus sy Sy oyl culS a9
9. Were tables and chairs well maintained VES D pu ’ i é) QS oy
d ken? i m t wh ; -
2 ﬁqnar'?endb‘r'%o"an require comment when no [y sl a1y 2
No_ TPELES Aug CHMmES -
5\;__.)‘/&_3“&5)\);]\3\_}).5@{5& 10
10. Was the temperature reasonably YES axd el
J e IS8y
comfortable? require comment when . I e
2 marked ‘No’ gl e T Y s 1y 2
no [ v
YES ; Toaen Allany S )W il CilS s
11. Were door mats in good condition? require D & ’ "', . }; - "YTLL;\J!%ETF:I "
2 comment when marked ‘No' no [J v e PR s 2
: 23
No Oopg _ma7 3 nva X Nﬁ
ves [X] ) ( o
12. Were lights turned on at dusk or sunset \ N POl Al ve sl sl Jlad 5 Ja 12
2 g MO rf 2
and during bad weather? y € ohledl ol A 5y il
va - O g
3| 13. Were trash / Grease containers clean and  YES Ko bl sla fSlegd) o cilS 13 3
dumpster Lids closed? o [ v Pailhe dalaill 2 dnkae ]y Ayl
2.  GREETINGS s@lpa A foladl 2
Scores Critical Areas T R YLl ’ PR
4. Were you greeted with a smile when you YES B s gy lose Llabidh cus i 5 Ja 14
6 you S 6
entered the store? No [ y Cdaall
YES []
3 15. sDrlr?ot!Zt:é;equest customers to quit NO D Y el oo Sl G el Ja 15 (3
N/A 5 o)
YEs K| Wi &y il pall/ il yall 5 Js 16
16. id he thank s leaving? ’ La
6 Did he thank you as you were leaving no [J v ¢ s e 6
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF :NSJ.‘HJ Oudbgall jglaa 3
Scores Critical Areas Agala) C¥La PR}
5| 17 Was the staff presentable and well Yes A A [oupe s Y (pibsall elae S e 17 5
groomed? Nno [ N Sagiill JalS
4| 18, Was he/she able to communicate to ves (4 prd oo Seal gl e T8 Galasall (IS Ja 18 4
customer? No [ ¥ SO
3| 19. Wasthe staff wearing visible YES A lgle el A8ay 93 0 bl S da 19 3
nametag? Nno [ N Sz s ans)
YES i ; .
5(20. Was staff courteous / friendly? NO % ?: Colidalf o530 cpid b sadl S 20 {5
4.  SERVICE daadll 4
Scores Critical Areas Aol c¥lawll Jataal
YES i Leida Al latiallg o sall clls Ja
21.  Were the items and ingredients you m - ‘543 = ’ ‘,“Tjj .. 21
3 ordered available for purchase? require NO D ¥ . - I Uﬂ}u 3
comment when marked ‘No’ gl (2 YT Ay S 1
wA [ ey
PR | IR RN g als gall andd Ja
22. Did the staff scan all the purchased YES pad Pl sl U#}fu&u,\ 22
6 items? require comment when marked ) . eI
‘NO g sl o YT ALY S 1Y) 6
no [0 ¥
23.  Did the staff place food and nonfood it "o [g T %f ‘:‘M deosn s 2
. id the staff place food and nonfood item nO N : R T
4 in a separate carry bags? AL eaay Js e tloe )—’JAJ\)A‘ 4
N/A D by ¥ faslisa
24. Were you charged the correct amount?  YES E axd T ﬁ” T’%‘ﬁi ?MLSJ\A 24
5 require comment when marked ‘No' gra il e YT ALY S ) 5
no [ v
&ies O
ES j 5 a8 fadliad e e J
6] 25. Waere you offered a receipt voluntarily? . S = Yok A L‘(:LL:: 25 5
| had to ottt £ tho hoepi@ XY P
YES [ i s fasacllihdl dhslel o s 26
26. Were you given the correct change? . S8k Al ghall sl ik sall Gl8
5 require comment when marked ‘No’ NG L v fraa 5
o sl o MY ALY s 1Y)
NA W sy
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Comments: tBadlall / galesl)
FOR OFFICE USE ONLY Lkl CiCal PAREShY
Aldaial) Jatail Latasly uk-}” aall . .

o D . <Al
A‘ ACTUAL SCORE | mAximum | Ev@luation el
Inviting Interior alanal dilaial) Aia 1

Greetings a4l [ cibadll (2

Appearance and Behavior of Staff | agS gl g (dla gal) jgdaa (3

Service daadl) |4

TOTAL £ saxall
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SERIAL NO.

e

M-00%

Product . . Price Gty Value(AED)
Kit Kat 2 Finger 1.25 3 3.75
DoritosNacho200g 7.00 1 7.00
MountainDwCanbpk 9.00 . 1 9.00

. Total At 19.75

Cash 200.00
Payment Total A:D 700.00
Change AD 180.25
Date:14/09/2012 22:07 Cashier LANCE

Site ID POS N Receipt No
Ref No 9 2 2460542

THANK YU
HAVE A NICE D&Yy
Customer Care
800--ENOC (3652 1
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