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[ i Emarat / @ & 531/ 4 Eppco / Enoc | O «sst Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘ Name Number Name Number | Name Number
7/
OX5 SoumeeX ] 1 [ | | |
Gender Height Built _ [Spectacle Beard | Mustache] Ethnic Groups

M F [T IM]S]T [M]F |Yes]NoJYes[No]Yes] No |indian [Pakistani]Filipino [Expat. Arabs]| Others:

ROOROOROODOROROR XK O O O O

EMIRATE V;i;f:‘“ AbuDhabi |  Dubai Sharjah Al Ain ‘é’;‘;‘aiAn' Ajman Kﬁ:ism“a'h Fujairah
O O X O O O O O O

SITE ID Month Date Amount {Dhs) # of vehicles # of staff Time in Time out

ol @l olglile [ 3o |oll |o|R 450 Q05

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

VISIT D D D E\ D

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

Saturday | Sunday ] Monday l Tuesday IWednesdayI Thursday ] Friday

ver | 0 O O & 0O 0O 0O

1. APPROACH AND CLEANLINESS

EEIHIPRER P |

Scores Critical Areas Tl @Yl . Lla
1. Was there proper sign to the Car Wash ~ YES B st e dhia Jlo A0Vl Aaal g 4 ol S s 1
bay? No [ ¥ Sl

. (i Ay bl e daaie CalS
5. Was the Car Wash area clean and tidy?  YES B3\ s s :‘ u)“"y:lz\:y\ X ,\?‘.‘& 2
4 require comment when marked ‘No’ N C‘—““U‘X T ) B ) 4
Nno [ ¥

2. GREETINGS AND INITIAL CHECKS

dAg W) clpdall g cua (2

Scores Critical Areas

Al C¥Laall PAH]

3. Was there any delay in approaching
customers? require comment when

. Cre il sall ol il 8 pals ol s S da 3
ves LI o " Tl

O IPTLIE . VGV JER CRL ]

5a. Did the attendant check whether your car
has a sunroof?

marked ‘Yes'
no By
4. Were you greeted in a friendly manner ves R o/ L) 45« 4 e ol s
(pleasant feeling)? no [ ¢ (s stall) 405 A8k o ua il G s 4
5 If no, please describe behavior: Was it Crealy O Ja 1l gall & gl a5y @8 Sl Y 1Y) 5
arrogant, without any expression, normal . egde Optaill e JA stk
etc.....? ) '
ves [ e

o O ¥ 535 30 15 s S 13 Lah Caa sall (3883 a5

NA [ skiy ’

5b. Did the attendant politely declined
automatic car wash if it has a sunroof?

vyes [ _
Nno [0 ¥ 5 nll I el el s il sall im e s L5
fdiuall 8 4a3 Lol OIS Jls

6 6. Did the attendant inform you about the
price of car wash?

NA X sz
vEs A

0l Jpt yras Jya alagd) lalhl b 6 | 6

no [ 0¥

7. Did the attendant inspect your car for any
4 scratches, damages or dents and inform
you?

YES B s st ages ce el il 3 G0 7
No O ¥ Sl et 5 i s b s o Nl
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Scores Critical Areas Auulal) el RN
5| 8 Did he guide your vehicle for positioning at YES A Gl il S W il b sall A8 a8 5
the stopper? No [ ¥ 5t
9. Did the staff thank you as you were ves [J Oeli e el el Kot Cila oall (5
6™ leaving? o O 3 e 53 S sl J5 a9 |6
3. APPEARANCE AND BEHAVIOR OF STAFF ropibh sl dslug selia .3
Scores Critical Areas FEWIT LAY PR Laain
10. Was the uniform of the attendant neat and YES B s c e
L e g (il Cada gall Luld S
3 tidy? no [ y a9 Gy sall il S da 10 | 3
3| 11. Was the attendant wearing visible YES M et lggle jeday AUy (535 calasall IS b 11 3
nametag? no [ Y Sz
o ves I
3 12. X\C;tsot;?;'t;le to communicate with Nno [J ¥ el e deal sl e 16 ikl S Ja 12 |3
NA [ sy
YES
5| 13. Was staff courteous / friendly? m = Seladal [opasay osibsall € Ja 13 (5
Nno [ ¥
4, SERVICE da3il 4
Scores Critical Areas Al Lt pAFH]
4| 14 After car wash, did he guide you to the YES B s gall U8 a3 bndl Jaud (e eleiiV) 2y 14 4
vacuum bay? Nno [ Y 8l (a0 g e S ) g g
3 15. Dfid any attendaﬂt)aldvisg yo/u tcl) tagle cafre YES % \’: dlal 2 Y 4555 ol il sall ami Ja 15
gnygur personal belongings/valuables i NO fazsns a3 Ll Lpaiitll oliSlioa s 3
y? _NA [ sbuy
< )YES i ,
4| 16. Did any attendant offer you seating? @ D = fade ugall G S alh e gl W ad s 16 |4
MO Nov offeR DBmivg peea NO R ¥
YES 4 ,
5| 17 Did attendants wipe your car dry to your no [ y Cuny ¢l s ol g ey (gsila sall ol Ja 17 5
satisfaction? $a0 ) gald Lae "Ll ) i€
NA [ skiy
18. Did attendants clean all the glasses and Y ES D Gloall s a0 R3S Caplaity (o sida gall B8 8 .18
5 mirrors from inside and outside to your No [ ¥ 508 Lae Gl ) i€ sy Al Jaall g 5
satisfaction? N/A D PRRIY S
YES pd ‘
3| 19. Did the attendant offer to empty the no [J v abally fo i & g8 OF Cabagall e b 19 3
ashtray and clean it? ¢ ilaall dizadia
NA [ sbhiy
o . o YES B
20. Was the interior vacuuming and cleaning 5 Ll 3 ], Lol Gadasl 3
4 of fascia (dashboard) done to yourtotal NO  [] ¥ uﬁw_\fmi o @A A ?"dh 20 14
satisfaction? L : e S BT 5 e
NA [ shiy
YESE > il ol HUaY) A8S Cadaiiy | gal8
4 | 21. Did they clean all the tyres with sponge? NO [] Y pLER SIS AER s ): %"21 4
NA [ sy '
YEs i
11 22. Were you offered a receipt voluntarily? Nno [ ¥ Shobaat 5 230 Jeay e jm e o 22 |1
NA [ skiy
2
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5.  REST ROOMS AND MOSQUE sl g (pLaall el $3) Aal g 5
Scores Critical Areas dpdual) Ll Jalail}
) YES pa N e
23a. Were they adequately stocked with all v e sl asans 3 e ClS Ja 233
necessary supplies such as soap? NO S gsuall Jia Ay 5 pall
N/A Gy Y
_ YES pad - L
23b. Were they adequately stocked with all y e jlisall aaans 3 e CalS Ja 23b
3 necessary supplies such as toilet tissue? NO cull it (3549 Sl iy g pall 3
N/A b ¥
23¢. Were they adequately stocked with all necessary YES A ‘:‘V_J'S_-"M“ ey 8 e2a <2iS Ja.23C
supplies such as paper towels? (paper towels  \q N 048 ol hdllall i By )5 pall

are not required where fully operational hand
dryers exist) N/A

g i dgllas pe 48 )5 allid)
Gl ¥ (Y 2 cliinse

NOONOONOONOONKXOOOO0XO0X

24a. Were sinks clean? YES o o Pl (..M:A‘ s (,JA ; 242
require comment when marked ‘No’ NO y e ALY s 13
N/A
. YES oxd fapday Wyl cilS Ja 24b
24b.¥:§£§emégr?1r;:§axgen marked ‘No’ NO b il o2 MY MY S )
. N/A b Y
24c. Were hand dryers clean? YES P em ‘ﬁw‘,,g??‘ uLSdA . 24¢
3 require comment when marked ‘No’ NO y sl ey ALY s b 3
N/A Gl ¥
24d. Were dispensers clean? YES o (’w)m 05l |_.| &%\A w\s& : -24d
require comment when marked ‘No’ NO y iYL S
N/A (b
YES pad
24e. Were toilets and urinals clean? Nno O ¥ Caady ol ASel cilS Ja 24
na [ ghay
2 25a. Were doors clean? YES E P L. ks T”\f}“ s JA . 252 12
require comment when marked no [ y sl eV ALY s b
No nA O gy
ves R =
25b. Were walls clean? no [ Y fapda el cuilS Uy 258b
na [ sy
ves R =
25c. Were ceiling clean? NO O b Sl el S s 25¢
NA [ ks
ves X
25d. Were vents clean? Nno O Y fAaday Mlial i€ Ja  25d
va [ @by
25e. Were floors clean? YES X o L. Fhaks QL*“,.AJ.\J‘ u‘s “h -25e
require comment when marked no [ TIPS
No NA O gy
YES I
25f. Were baseboards clean? Nno [ ¥ Lk sl o gl il ) ilS Ja 25f
va O gy
+ 3
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Scores Critical Areas L) =YL Lla
ves X
25g. Were grout clean? NO D N fadns a3 S Ja .25¢
NA [ sy
YES pad
26a. Were trash containers clean? NO I:l b fagyla; dalaill iy s <l Ja 263
) NA [ @iy )
YES pad
26b. Were trash containers not overflowing? NO D ¥ flaild e Lkl Gl gla colS Ja 26Db
NA [0 @by
YES [ L )
2 27. Was the restroom smelling clean & fresh no [ N Os%) Alinia g Ak alaadl dadl cuilS Ja 27 5
(without any offensive odor)? eleall 3 3y S 3l ]
NA [ ahuy
H Jasd alaall § Ol gatll agaa culg )
28. Were all the facilities inside the restroom in ~ YES R e et = tﬁ:ﬁ 28
good working condition? L. S e s
2 require comment when marked ‘No’ No [] ¥ sl (oa MY A S 1y |2
NA [ abyy
i $(5) udai dadl Acld e S
29. Was the Mosque premises clean? ves [] e () = }_‘” . ..§..‘§;L§| datSZ‘Ql
2 require comment when marked ‘No’ No [ ¥ Tt o> D)
NA K] Gbiy
Comments: rtBadlall / gatedl)
FOR OFFICE USE ONLY Jagd ikall aladiuy
Alasall B bl ey aall .
0, 0 H - « "t ‘
% ACTUAL SCORE | MAxMum | Evaluation P
Approach and Cleanliness A8l g b 8V |1

Greetings and Initial Checks | 4l s¥1 Sl s cua gl |2

Appearance and Behavior of Osbsall Al el |3

Staff

Service Laxall |4
Cleanliness - Restroom and Slabasd) — dalai) 5
Mosque 2l
TOTAL £ saxall

Car Wash.doc
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i AUTO CAR WASH s

Body Wash

Waxing

Underchassis Wash

Tire Polishing

Air Freshening

Dashboard Polishing
Window Cleaning & Polishing

WEL.COME TO ZOOM

5;'-.-‘“-";"-!‘\19“‘5
z&-. w‘ 3 N
8y bealt Jitand S
lyUaX! gaals
ggmum%m

EPPCO 63 AL HOOT
04-3983€59
B0O0-ENOC (3662)

Product Price  QOty Value(AED)
ARJuiceBrnnz00ml  2.00 i 2.00
Oreo Single 1.50 1 1.50
Total AED 3.50
Cash 3.50
Payment Total AED 3.50
Change AED 0.00
ek e v i A1 < A TR b s o Ak AR A e et AL At S S 0 S N e et I
Date:16/00/2012 20:20 Cashier SHEILA

Site ID
Ret No 863

POS No Receipt No
3 1640616

THANK YOU

PLLEASE COME AGAIN
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