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PROJECT : ELARA (C-Store - FINAL 2012) PROJECT: ELARA - C-Store 7 Arab Research Centerg¥¥
[ < i Emarat =R Eppco / Enoc | O 45 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
lo ,%5 Name Number | Name Number | Name [ |Numt:oer
Gender Helght Built _ Ppectacles Beard | Mustache] Ethnic Groups
T[M ™M [ F_|Yes| No|Yes]| No | Yes | No |indian Pakistani[Filipino [Expat. Arabs] Others:
&DD&DDEDDBDEDED O xR 0O O
EMIRATE ";‘:Z‘IZT Abu Dhabi | Dubai Sharjah Al Ain g’:v’v“ai’: Aman | R23SM 1 Fujairah
O O X O O O | O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
616/81 o9 | Tlad | o | ols 133511345
07:00- | 10:01- | 13:01- | 17:01- | 20:01- SaturdayT Sunday [ Monday } Tuesday ] Wednesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT ]
0O 0O B O O O O O 0O O O

1.  INTERIOR Ml dabtall Anda 1
Scores Critical Areas Al Lyl Ja\ail
1. Were the automatic doors closed andthe YES A U Al ST 5 ) e cilS a1
2 door and side glass push / pull bars or D AT ’ s ) /A 12
handle thresholds working in good order?  NO L s il paiafAlse
2a. Were doors and windows free of ves [ Chanay (g Bla 315y Y il Ja 23
fingerprints? no [ ¥ £ st
2b. Were doors and windows free of vES DA s ilalll e ddla Mgy eV calS s 2b
3 smudges, spots and streaks? o [ ¥ ¢l ghadl) a8l 3
2¢. Were doors and windows clean withouta YEgs o Q% Adulai 381l 5 il Y S o 20
hazy film (condensation due to climate or i (laia HSS) Lo el il
temperature may be present) NO E] ki (U‘)ﬂ‘ S ekl
3a. Were advertising materials, Pictures and ~ YES L] s say sl sl olsall S Ja 30
menu strips on menu board faded? NO PR v ey dial daudly g sadalakll @

o faude Y ol eadt S s S

3b. Were advertising materials, Pictures and ~ YES D 23 ’? j)}:‘d . . YJ - o 3b

. 3 . ! SRS ama Led gan ?L"M‘ e.;\)a
2 menu strips on menu board torn? requires T "o I 2
comment when marked ‘Yes’ Tl o ead Y S
o By

3c. Were advertising materials, Pictures and ~ YES 0 = Sy gyeall Andle Yol DS s 3e
menu strips on menu board smudged? Nno A ¥ ¢Aadala gag alelall 20 5

= ) Q{M/J\L‘\ et Sl il 43
da. Were counters, display cases, self-service YES & ¢ 5 3eal 5 AAl Aaaddl Shalie ¢y jal)
areas and d;]spenserks clfaan.? require $ALl (dispenser) b dall
comment when marked ‘No vo O v C*f‘“‘iﬁﬂ-‘ G T I RER TN

5 5

¢ \.‘AJ:J\ O}AM/JLE} ‘C_\\_):\J}SM calS Ja 4b

4b. Were countgrs, display cases, self-service YES E A “ il g piall 3).&_};5 I iandll 3halie
areas and dispensers neat and well oY) hta s ol At e (di
stacked? (Should be uncluttered and ; \)\A-?:Si&—‘ﬁ—‘—\—ﬁ( .!.spe.ns?r-)\
without excessive amounts of products) no O v ve AaS) yia 3l gall 5 latiall 0 S5
(leie 5300 ApeS Gl (6 Gl o
+ 1 +
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Scores Critical Areas Al eyl Jlaih
ves [ i
5 5. Was there any smell of rotten stuff? NO m k| $auld A sal Al gl dlia K a 5|5
nva [ o
ves [ a
6. Were there any flies visible in the store or il il pdall e gl dia S a6
3 : no A v 3
in the eating area? y fdaall (<L)
na [ PRy
o Led il (Sl g ol gyl CailS a7
7. Were Il_lghtsé ancé hgkht ﬁ?(tu;ej.functlonlng ves @ @ b suSa e 5B by g ‘dA,_"
properly and unbroken including ones on 332 Calelall i s 4] o yond ol
2 menu boards? (Specify location in s sl ol 2
comments) require comment when (Sl paill) (3 08 5l
‘No’ a gl YT AV culg 1)
marked ‘No no O v sl o n Ayl culs 1)
8. Was the expiry date mentioned on YES ; S ol DsShe el a5 S Ja .8
6 perishable food items (sandwiches, X ( (,:j:i b_l;“s:}s. Aj:ﬁuiim L’iﬁ\:ﬂt ) 6
breads, cakes, salads etc...) within the 00 v (. " - " l&.ﬁu\ ] el il
validity period? NO (-t elaludl clSasl ¢ Guall ey pail)
H Bua Allay o Sl Y Ml cl€ Ja 9
9. Were tables and chairs well maintained YES D e i é) Ko s
and unbroken? require comment when . S e
2 marked ‘No' | @NO | Y gl a o MY ALY g 1) 2
¢
NQ TRPOLES < CHBES ™~ K.Y
&ae)a/huhnc‘)‘)ﬂ‘:‘\;_).)wl.s‘b 10
10. Was the temperature reasonably YES axd ¢ siae JS
comfortable? require comment when s M LAY S 1
2 marked ‘No’ T2l 2 MY A S 1y 2
no [ v
YES ; “aua Alay Sla W Sulails culs .
11. Were door mats in good condition? require O = APM S X " :.—’;\_‘, \J\kf'kskll;\ 1
2 comment when marked ‘No’ (g) no [ v grasll o2 e 2
No ppoe  rant (2 na 9 | 3
ves [ s ) ;
o| 12, Were lights turned on at dusk or sunset no [J v PR Ay de ol ) Jledl 5 s 12 o
and during bad weather? : N Eohlall aadl J3A 5 s el
na X
3| 13. Were trash / Grease containers clean and  YES S TR [ agall D3 Sy 13 3!
dumpster Lids closed? no [ % fialie dalatll Bl dkae | g da _Jl
2. GREETINGS P salaa al folbadl 2
i o A .
Scores Critical Areas Dl eyt L
g| 14 Were you greeted with a smile when you YES A o~ kst Llbab b ca s 14 6
entered the store? No [ Y fdaadl I
YES []
3 15. sDr:;jotl?i%;equest customers to quit No [ Y el e ca gl S etk da 15 |3
N/A s
YES X Lot S5 4al gallfcila sl i Ja 16
16. Did he thank you as you were leaving? ’ e e 6
6 y y 9" o O y € )3 cag
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sy (il gall sglia .3
Scores Critical Areas Al ¥l Llail
5| 17. Was the staff presentable and well YES M [oies 0 il jekae S da 17 5
groomed? Nno O ¥ Fagiilil Jal$y
4|18 Washe/she able to communicate to  YES Al pud e ol il e THld el gl S s 18 4
customer? Nno [ ¥ s
3| 19.  Was the staff wearing visible (“*)  YES X M lgle jeka Ay (5 (nibisall S Ja 19 3
nametag? C@Jﬂ;b wfl Sweod [kaNo 0 N o soin 5 oYl
Y;Q.\J\)«Q, YES i
5| 20. Was staff courteous / friendly? NO g ?’: eolalal/pasagy i bsdl S Ja 20 |5
4. SERVICE T - el 4
Scores Critical Areas Aaalul) Yl PATW (|
YES i Lgilla Ll sl g ol gall clS .
21.  Were the items and ingredients you M e~ G J ‘,i‘i;j ‘%a 21
3 ordered available for purchase? require o . " . . fe Us}u 3
comment when marked ‘No’ g sl (2 MY ALY cals 1Y)
NA [ ey
23l Al el 4 sabh gall ol
22.  Did the staff scan all the purchased ves ® w0 Al g u’ﬂayﬁah u,‘&l 22
6 items? require comment when marked | TER I
‘No' gaa il o MY ALY Qs ) 6
Nno [ v
vEs A a8 L . .
alaadt o gall Jaads 0 | Al
4 23.  Did the staff place food and nonfood item No [ Y UL;LJW . SA‘L . g\ffﬂ\?ﬂj 23 4
in a separate carry bags? IR S o NG
A [ sy fislisa
. Clanaa ay sh 1 sl
24.  Were you charged the correct amount? ~ YES o T ?\jj e :Tdfﬁ's'm tLA“ JA 24
5 require comment when marked ‘No’ gl e YT Y S 5
no [ v
Fves 1
X )ves o 55 /o3t Ue (e J
6125, Were you offered a receipt voluntari!'\}?“)’ - QA [l o5 S L'(..)L g 256
Jh ‘bawefmﬂu mep\ no IX v hsl
YES [ a0 s flagmas dll gl Jhsde) i s 26
26.  Waere you given the correct change? Iy hiall daell Salely als sall B3
5 require comment when marked ‘No’ MO D Y Coranan 5
=
il o MY ALRY) S 1Y
A P Gy
3
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Comments: sGBaaslall JA N
FOR OFFICE USE ONLY Ladd Gikall ‘;\-\ﬁu\f
% aal) LA daat oW ) Evaluation: s aaafll)

ACTUAL SCORE

MAXIMUM

Inviting Interior

Ala )l ddhaial) iy |1

Greetings

Gl 3l / cladl

Appearance and Behavior of Staff

Service

2
S sben g (il gall yedia |3
Aax3l) |4

TOTAL

gaaall |
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WELCOME TO ZOOM
~ EPPCO 63 AL HOOT |

i

- 04-3983858 -
B00-ENOC '(3662)
T
Product 7 Price Gty Value(AED)
FreshDeoMen 15.00 1 15.00
CupCakeF11d0rang  1.00° 1 1.00
Total AED 16.00
Cash 16.00
Payment Total ~ARD 16.00
Change AED 0.00
Date:14/09/2012 13:44 Cashier SHEILA

Site 1D POS No  Receipt No
Ref No 63 3 1634011

THANK YOU
PLEASE COME AGAIN

BRI

SERIAL NO.

8

9

5







