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SHOPPER CODE DATA ENTRY EDITING CSA SR. #

(o Name Number | Name Number | Name Number

102S. Fasly HEEE
Gender Height Built Bpectacles‘ Beard Mustachel Ethnic Groups
TIM [S|T IMIF |Yes|No|Yes|No Yes] No |Ind|an [Pakistani]Filipino [Expat. Arabs| Others:
EMIRATE ";2;‘:)"1“ AbuDhabi |  Dubai Sharjah Al Ain et | Aiman s M, | Fuiairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
NgloF|[ 0]9] /115 | ¥ — | ol |IR40(18:50
07:00- | 10:01- | 13:01- | 17:01- } 20:01- Saturday| Sunday| Monday [Tuesday ]Wednesdayl Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T R O O O vst | & O O O O O ]
1. APPROACH sddasall gad adkill [ il BN 4
Scores Critical Areas Al Ll Lass
YES X 3. s g ..

1. Was signage visible from distance of 500 B 5500 s e e e da il cilS da 1
meters and well maintained? Can be no [ b b b jeea (Sa fua IS0 Allaa
included only in first run N/A D ) ¥ ERESWIAPNT

ves [] ‘
2. Were lights working and in good sl sus Aoy by Jand el gyl CiS a2
2 - no [0 ¥ - 2
condition at the approach? N SO (pa b iBYY
N/A ot
ves [] w '
5|3 Were the lights working and in good No [1 ¥ G Ay dead el ¥ CilS a3 5
condition at the forecourt area? N €34 5l At dilata
N/A Gy
YES [ o=
4 4. X\(I;fs} filling area / forecourt clean and no [ ¥ SRS ey Ak sl Al dihie S G 4 |4
nva [ uui
vEs [ o
5|5 Werethe driveway ard forecourt free of N [7] g s 255l ede dibaiag 3okl S J 5 5
potholes and well maintzined? N fua JS4 Aliaay Laall
Nna [ G
2. GREETINGS sailt fAadll 2
Scores Critical Areas Tonbalt ca¥iaal) Lai
YES [] o=
6. Was there any delay in approaching Cabagall ol il 8 el gl i < da 6
5 NO [ ¥ 5
customers at the fuel pump h}sjl\ idiae die LN e
Y g
NA O s
5| 7. Didthe staff approach the driver side of YES pad da G0 RS el o izl CE b T |
the vehicle? Nno [ ¥ € ol
+ 1 +
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Scores Critical Areas Apalaalll Lol Laladl
8. Were you greeted in a friendly manner ~ YES pri slaby) 435 3yl ol sl Sds 8
(pleasant feeling)? NO D v ¢ (z e
5| If no, please describe behavior: Was it S da il all gl Caa g i E L Y 1) 5
arrogant, without any expression, normal sgdle ¢ nlaill e JA ¢l oy
etc.... g
YES [] o
9.  Did they request customers to quit Ce s G e o gibgall il Ja 9
4 ; Nno [ ¥ 4
smoking? N Sopaall
NiA Gy
YES [ s
10. Did the staff thank you as you were A S ey & S Cals ) o Ja 10
5 , No [ v 5
leaving? v ol
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cubla galf doluy glaa .3
Scores Critical Areas Agalellt YLl Jalai
5 1. Was the filing staff presentable and well YES ] aa (Y 38 ol Aiad Caly ga pelae (fS a1 5
groomed? No [J v Sl e
YES m pd
12. Was he able to communicate with & dhal gl o 10 Gala gl S a0 12
4 Nno [ : 4
customer? ol
bt
NA [T s
5| 13. Was the attendant wearing visible YES K] b ey Ailay (5 el sall IS Ja 13 5
nametag? NO D ¥ (‘C}my Aol
YES (A
6| 14. Was staff courteous / friendly? NO E ‘”: Seldhal /03505 o salasdl OIS Ja 14 |6

4, SERVICE danll 4
Scores Critical Areas Al el Llas
' YES [] .
5| 15. Did he follow the instructions on the No [y ks o 83 g pall ladaill il pall o5l Js 15 5
Rahal (Fuei Card)? g (AN eda Blay) Ja
N/A ol
g| 16 Did he confirm and repeat amountand ~ YES B s g, sl g s haas e il ot ST e 16 6
type of fuel? No [ v Telaalos e Gl
g| 17- Did he fuel as per customer’s instructions YES e - O3l Sl s Gl AN eday i s 17 6
- Dhs? No [ ¥ o
5| 18. Did he offer to clean windscreen YES m Pl e sl 2l ) i elle vae s 18 5
voluntarily? (front & back) No Oy (Al (ala¥) 4t
ES I : . .
51 19. Were you charged the correct amount? NO E ‘: flaina dady clia (il @A il Ja 19 |5
YES [
iy Adall adiall sale L Cals gall A8 Ja 20
6| 20. Were you given correct change? No [ Y JS Al g B J‘Jo ¢ 2 6
Y ‘&\M
NA [ o
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forecourt.doc




3 + +
Scores Critical Areas FIWEI AN PO Jatash

. . V Jes Sla Al ks gall @l a8 Ja 21
21. Did he provide information about any ves [] e\i':,its fj;\; uﬁ}:) ¢l JA“ o Tu;, g
promotions at Service Station? (only in * ey g ‘
case of active promotion) require Nno [ 0¥ (Juadfpd vae gl
comment when marked ‘Yes' g e sill (oa g Maad AdaY) S 1Y
na i b
5.  REST ROOMS (Gl el 5) Aal ) g .5
Scores Critical Areas L) Ll Jaailt
, ves 0 =~ . L
22a. Were they adequately stocked with all 7z~ O v gl e il aseny 3 jene S da 222
necessary supplies such as soap? @ NO ¢ gall Jie
Ay RegTRonm TSN S
_ ves L1 = . o
22b. Were they adequately stocked with all O " A gwall b liwall asany 5 jeme S Ja 22D
3 necessary supplies such as toilet tissue? NO cudl il §y99 Jie 3
NEST el
22¢. Were they adequately stocked with all ves [ w5 Zossdl e Jhinaall grony B g il Jda.22¢
necessary supplies such as paper towels? uo [ N o ) 48 JJS\ e-ﬁul-ul\ Jia
(paper towels are not required where fully Cliiaa 55 die dysllan e A8 ) ) Cadliall)
operational hand dryers exist) N/A iy (Y
: Al Juliall calS
23a. Were sinks clean? require comment when YES D o o 5 ,;y,, ‘,LL\J\ wls“‘h\ 23a
marked ‘No’ no OO ¥ sl o YT ALY s )
RS
; Shadas Ul el cals
23b. Were mirrors clean? require comment ves O P _ ..\},. . 1::13\ . ‘LSL\E: 23b
when marked ‘No’ o O v gl o2 YT Al S )
NnA B sy
; faata al) Gldias Cuils
23c. Were hand dryers clean? require comment YES I:I P L al ) d:?,, . \;ﬁ(\ . '\5%\ -23¢
3 when marked ‘No’ o O v grastl o2 M ALY S 1 3
NA A shiy
H fhaday ) sbiall Clisla CoilS
23d. Were dispensers clean? require comment YES D P . ‘ ol s L; e ,\Sﬁ 23d
when marked ‘No’ no O ¥ gl oo YT Y S )
NA A smuy
ves O :
23e. Were toilets and urinals clean? no ¥ gaaudas Jpah sl il Ja 23e
NA D sy
; Caankns (b Y
2 24a. Were doors clean?require comment when YES D o L. ~ t’J’m . _\s JA 24a | 2
marked ‘No’ no O v g sl o Y Y S W)
A D sy
ves L1
24b. Were walls clean? no O ¥ faadas el cailS o 24b
NA LA by
ves [1
24c. Were ceiling clean? no OO ¥ Saai il (1S Ja 240
wa B sy
ves OO
24d. Were vents clean? NO D ¥ faguda dliall S Ja 24d
nAa B sduy
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Eores Critical Areas Al c¥Laall L&T;l
24e. Were floors clean? ves [ pa L. " “,,Q,l,"“fj ! ujls dA 24e W
require comment when marked ‘No’ Nno O b Trasl o MY Ay culs M
NA B sy
ves [
24f. Were baseboards clean? Nno [ ¥ Al e Gl - o bl )50 calS Ja 24fF
NA DD sy
ves [
24g. Were grout clean? No OO ¥ Sl W3Ull IS s 24g
NA R say
YES []
25a. Were trash containers clean? No [0 v $aids dalal) i gla S Ja 254
p NA (K] 3y )
YES [
25b. Were trash containers not overflowing? NO D ¥ il pe daladll Gl gla culS da .25b
A BT sy
YES []  u L ]
2 26. Was the restroom smelling clean & fresh No [J N @l sy) Lnias Ak pleall Aail ) cilS Ja 26 2
(without any offensive odor)? - fplandl 34y S Al
NA [ sy i
! i Jaad slaall 3 ol Sgadl “3lS
27. Were all the facilities inside the restroom in YES O au S bt lnll A 2 e v_\:{‘27
good working condition? . I R
2 require comment when marked ‘No’ No [ ¥ gl o Y Al s 1) | 2
NA X iy
Y j £(3) Caabai dpall deld of e oS
28. Was the Mosque premises clean? ES D = ( ). ,:;Jl ) ..;:\_‘i\ﬁ L.JLS ;-JT 28
2 require comment when marked ‘No' No [ v & i PR 2
NA F sbuy
Comments: . sGaadall [ Gaacill
XNo FesTésom @
FOR OFFICE USE ONLY 1a8d Cagalf aladiuy
Uneall BA [BIA 1eY) 2l . ”
9 : i : pPNYCA ]
% | ACTUAL SCORE| masamun | Evaluation *
Approach Aaadl g il /ge ol 5y | 4
Greetings and Initial Checks Y iy can | 2
Appearance and Behavior of Staff Cuthgall dsluy jelae | 3
Service deall | 4
Cleanliness - Restraom and Mosque Saall s Glalealt — &kl [ 5
TOTAL € saaall
4 +
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sl Jgp—iy ab o o *% .))
AL-SAYADEEN PETROL STATION -

.‘-.t.l—(;\_q.c (Yorr taaga i 1-VEEEACO 1guSid (rN-VEa YAL Al
Tel.: 06-7451288, Fax: 06-7444855, P.O. Box: 2000, Ajman - UAE. -
ox jma Lll[lol

v 41655 Receipt Emarat
Mr./M/s./Veh. No. : &QQQ ................ Date { ! MIM/

Quantity

Product

Dhs. Fils

Super

Special

Diesel

Lubricants

Other

e | T

Total f’? 19 ”‘!\

Thank you for visiting Emarat.
Please drive safely.







