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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arap'Research Center‘&
O < Emarat / E & i/ 5S4 Eppco / Enoc / O 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, 2 8 Name Number | Name Number | Name t Number
\"J
o Micheod [ [ [ [ |

Gender Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
M| F JTIMIS|T [M|F |YesTNo|Yes[No Yes | No | Indian [Pakistani[Filipino [Expat. Arabs| Others:

IZLDDEDD&DD&D&DEEI O X 0O O

EMIRATE ";ZZ‘;;" AbuDhabi | Dubai | Shajah | AlAin oy | Aman coas My | Fuiairah
O O Bd. O n m [ | O
STEID Month Date Amount (Dhs) % of staff Time In__|_Time out
- ol [ 119 1141%5] 0lR 19: £5/9.83¥%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vusnTEDDDDV'S'TDDDDEDD

1. INTERIOR Aglaal ddlaiall A 1
Scores Critical Areas Alui) YLl Jatait
1.  Were the gutomatic doors closed and the  YES m A U il FRE RN P i a1
2 door and side glass push / pull bars or S5a0m Allas Jans Sl e 2
handle thresholds working in good order?  NO O v % &t Sl paiafASua s
2a. Were doors and windows free of ves B4 Claway (e dlla 38153l ol Y1 <olS Ja 22
fingerprints? no [ 0¥ ,:L@y
2b. Were doors and windows free of YES i ol e AA 3l Ol S o 2b
3 smudges, spots and streaks? o [0 ¥ thehillg addl . |3
2c. Were doors and windows clean withouta ves [x] s Qg Al ) il 5 Y il s 2¢
hazy film (condensation due to climate or i s CESE) Lo JEA) RIS
temperature may be present) NO D N (gjl);n ikl
3a. Were advertising materials, Pictures and ~ YES O s sy sl dsdeyl sl cilS ds 3a
menu strips on menu board faded? No [K] ¥ fhad, Al dadly € s plakall ol 8

JaunMe Yo gall il
3b. Were advertising materials, Pictures and ~ YES 0 )}ﬁ{f":‘l T )A = JA 30
; . . SRS yams Lgd sadi oledall A3 68
2 menu strips on menu board torn? requires —— AT 2
comment when marked ‘Yes’ g sl (o Maad Ada Y S 1
no [y
3c. Were advertising materials, Pictures and ~ YES O s sas sl d@deyl sl cul€ ds 3¢
menu strips on menu board smudged? NO ¥ fdadala gas alakall 23l 48
4a. Were counters, display cases, self-service Y&° X o 3 3¢l s 480 daaalt Blalia (i)
areas and dispensers clfaan,’? require edaal (dispenser) < pall
comment when marked ‘No o O v g sl o Y A cals 1)
5 5
. = . cayall JJM/JU:’ by SIS Jda 4b
4b. Were counters, display cases, self-service YES ar il 5 3l 5 A3 i.«;';]\ Glalia
areas and dispensers neat and well i) Aita i e (d
stacked? (Should be uncluttered and ‘) ——T&—’A (dispenser)
without excessive amounts of products) ~ NO O v Yl ) el pall; clasiadl o5 o
(LGJA b.‘u‘)dlmsdm U}S;’U‘ [SSC %)
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Scores Critical Areas Aaballl Ll Jaladl
ves []
5|5.  Was there any smell of rotten stuff? No X v Fauld ol gl datl; Gl dllia K da 5[5
Na [ 5 ,,?
Yes [
3|6 Were there any flies visible in the store or no By sl Gl pdall e g gl dllia IS s 6 3
in the eating area? fdadll i {2kl
NA [ 5 b
_ o o Lead A0l (SLYE o oY) il Ja 7
7. Were Lights and light flgtures'functlomng YES m axd e b5 5 g Bua by gy Jand
properly and unbroken including ones on 12 €alaall 08 s o) o) asa] Gl
? (Specify location in ) folalll A8 o ] o) ol iy
2 menu boards? (Specify location R 2
comments) require comment when (Sl patl A od 5
‘No’ a 51l Y AaY) culs 1y
marked ‘No o [0y g sl oo Y A s 1y
8. Was the expiry date mentioned on YES ; o el 1) &% eletiVl 5 5 08
perishable food items (sandwiches, [ - ,}A\ ‘51;} ,”S, ,d«'u‘. G- U . d“ -8
6 breads, cakes, salads etc...) within the fs V30 Gana Sl AL 451500 6
validity period? NO  [] ¥ (L ccullaludl oclSadl Sl ciliy puil)
R B Allay ol Shy Y gall cols 38 9
9. Were tables and chairs well maintained YES e (.i) o e
and unbroken? require comment when N Sl
20 e e e no [0 v coasl ga o VALY caS (2
nva [ . ,,3
A e fAadia sl all da il s 10
10. Was the temperature reasonably YES axd £ sira J
comfortable? require comment when L wyn | e 5‘
2 marked ‘No' gl oo e YT ALY g 1y 2
Nno [ v
E i e Allay b )Y el cuils
11. Were door mats in good condition? require YES m &= o Tl - "YTLL;Y\;'“'S%I 1
2 comment when marked ‘No’ no [ v ool (o2 2 il 2
va OO .0
ves [ _ T
2| 12. Were lights turned on at dusk or sunset o [ v PBN Ay e of gl Jladf o3 Jﬁ 12 5
and during bad weather? - y € okalall sl JMa g gl
N/A bl
3| 13- Were trash / Grease containers clean and  YES )= PN Slsla /Oegall S il ds 13 3
dumpster Lids closed? Nno [ N fAakee Aoladll bl Adae i g Ayl
2. GREETINGS sGlpa il foladll 2
Scores Critical Areas Ll ol Llay
g| 14 Were you greeted with a smile when you YES A o clole Llaibdh cua il i s 14 6
entered the store? No [ N Sdaadl )
ves [
3 15 SD;:JOt'z%;equest customers to quit NO D ¥ oean e Gl I e bl Ja 15 (3
' N/A o
YES pxi L ol Sy dids sall/ala gl 5 b 16
6| 16.  Did he thank you as you were leaving? no [ v ¢ s e 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sl g Cpiligall sedia .3
Scores Critical Areas Akl ¥l L
5| 17.  Was the staff presentable and well YES A foises Y Cpibigell jedae S 17 5
groomed? Nno [ N Sagiill JalSy
4|18 Was he/she ableto communicateto  YES pxd o el gill e a8 Glagadl S da 18 4
customer? No [ ¥ s
3| 19. Was the staff wearing visible YES pu Lo jeday Aflay (53 5 guilasall S da 19 3
nametag? Nno [ N Sz o aul
YES (A : ) Sy
5120. Was staff courteous / friendly? NO r"‘;‘ Celahal/ 335359 Ol ibasall S Ja 20 |5
4. SERVICE daddll 4
Scores Critical Areas I AN POX | Lata
YES [X i Ll cilamiall g of gt callS Ja .21
21.  Were the items and ingredients you e o J (.j‘j&“ 58 sie
ordered available for purchase? require . I e
3 comment when marked ‘No’ no [ v el 2 MY Ay S ) 3
NA [ ey
5 0 A gall il ol yondi Ja |
22. Did the staff scan all the purchased YES ol ool e Uﬁk}iﬁm Bl 22
6 items? require comment when marked o o o I 6
‘No’ Cq“:jﬂl o MY Ay cals 1y
Nno O ¥
| YES LA e o Gl el des gl (8 s 23
4 23.  Did the staff place food and nonfood item No  [] Y Sk Lo s OO (e Ailie i) o) gl 4
in a separate carry bags? o5 iroe
NA [ gy failise
7 . lanaia daxdy dlia Ll gl Al
24. Were you charged the correct amount?  YES pad T ?\dd ';‘g" _"“L\!‘é‘iﬁsdﬁ‘ 24
5 require comment when marked ‘No’ gl o> 0 Al s 5
no [ v
6] 25. Were you offered a receipt voluntarily? YES o~ 20538 [l domy e 20 .25 6
' N O v R
YES B au e Slams ol pliadl BLsde) Cudd 26
26. Were you given the correct change? Jliy aall alidi alely cala gall al8
5 require comment when marked ‘No’ NO D ¥ $oa 5
e sill a o Y AdaY) s 1)
NA [ gy
+ 3
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Comments: slBadall 1 Galadll
FOR OFFICE USE ONLY Jasd ial ?‘&u\l
% Alacaall LAl LAl el aal) Evaluation: - sl

ACTUAL SCORE

MAXIMUM

Inviting interior

Alahal dahaial) Ly |1

Greetings

a3l 7 clasl

Appearance and Behavior of Staff

Service

2
S sl g (ol gall jgd3a (3
daaill |4

TOTAL

£ saaall
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SERIAL NO.

ODE

F=2asl £ R igt
Eppco - EMOC
Heloone to Z00H
EPPCO 77 AL MUSALLA
04-2611176
800-E0C (3662)

Product Price  Qty Value(AED)
GLChezCroissant 2.00 2 4.00
CapriSunMango 1.50 2 3.00
ChixCheeseRo11 5.00 1 5.00
AlAinOrgCarduice  2.75 1 2.75

Total AED 14.75

Payment Total AD 20,00 |
Change © AED 5.25
Date:19/09/2012 09:37 Cashier MICHAEL

Site ID POS No Receipt No
Ref No 77 3 1876418

THANK YOu
PLS. COME AGAIN







