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e
Pan Arab Research Center ﬂ

ﬂow Emarat | O &5/ S Eppco / Enoc /d &5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
I — Name Number | Name Number | Name Number
0.1 HERR
Gender Height Built Spectacles[ Beard | Mustache] Ethnic Groups
TIMIS|T [MJF [Yes[No [Yes[ o | Yes] No lndlan ]PaklstamIthplno [Expat. Arabs] Others:
EMIRATE Vézztit:‘n Abu Dhabi Dubai Sharjah Al Ain l(l]r:\;,“aﬁ: Ajman K::ismAlah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
clelV]jol o[ql([a ]l sl5 [of!l [o]l lI0:3V]lo¢]
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturdayl Sundayl Monday [ Tuesday [Wednesday] Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |DAYOF
VvISIT O B O O O visit | [J a O X O O O
1. APPROACH ddasall gad em\ Jom I8 1
Scores Critical Areas Tguludt Lol Jalail
YES 5. e w .

1. Was signage visible from distance of 500 B 5500 i Je el e dagll culs da 1
meters and well maintained? Can be Nno [0 ¥ o i L pean Koy Taun JS Al g
included only in first run N/A D ) ¥ S 8 pall/Ad gl

YEs [] au K
2. Were lights working and in good s sua Ay oo g Jaali el ¥l S Ja 2
2 * no [ ¥ : . 2
condition at the approach? SO e b B
Y O
NA R gy
YES [] w ‘
2 3. Were the lights working and in good no [] N S Ay Jas el il a3 5
condition at the forecourt area? v €348 ol A dhaia
N/A b
YES I =
4 4. Was filling area / forecourt clean and Nno [ Yt e i Ll el ddkaie il
NA O
YES )4 '
5| 5. Were the driveway and forecourt free of o [7] g oedls afl ededihing Gkl S U 5 2
potholes and well maintained? N fam S0 Aliaay sl
NA [ s
2. GREETINGS roua Al fAadl 2
Scores Critical Areas EUWRIL  ERV PN ot
YES [] o
6. Was there any delay in approaching Cabagalt ol 5B 8 5l gl dlia S da 6
5 No By gL e 5
customers at the fuel pump y 258 M Adima die (S W e
NA O g
5| 7. Did the staff approach the driversideof YES BJ Lga e S el (e alagdl sl Ja 7 5
the vehicle? NO L__I y VI
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+ 2 +
Scores Critical Areas LRI (AN PO Jataslt
8. Were you greeted in a friendly manner  YES [X]  au o shaals) 435 A8y phay Sy ) s 8
(pleasant feeling)? No [J ¥ ¢ (z e
5| If no, please describe behavior: Was it S da rabs st dghus Caum g a8 Sla ) (Y 1Y)
arrogant, without any expression, normai e utadll (e A ¢ 5 el Caaly
etc.... ?___@I
YES []
9. Did they request customers to quit oo sl L e sl il Ja 9
4 . NO [ ¥ 4
smoking? N S oaaall
NA X
_YES[]
10. Did the staff thank you as you were /7, RS S Ly o] S il gl A Ja 10
5 leaving? 4’8 NO M ;‘ e oSl 5
) nl ey M na [ Gy
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gal) gl g He 3
Scores Critical Areas Ll cLaall BAI]
5| 11. Was the filling staff presentable and well  YES p BOY a8 5l A5 Calh g jedaa S o 11 5
groomed? Nno [ N Lsi/ts s s
YES o
12. Was he able to communicate with y g dealsill e 10l Gabgall S Ja 12
4 . 5 Nno [] . 4
ustomer? N ST\
NnA [ (s
5| 13. Was the attendant wearing visible() ~ YES B st Lt el dall gy Gl S 0s 13 5
nametag?COuLD NoT REFD mamg NO O N Tz sim 91 daud
YES X i
6 14. Was staff courteous / friendly? e Selakal [rpagas edhgdl S Ja 14 |6
Nno [] ¥
4. SERVICE daasl 4
Scores Critical Areas EERI LIV PN | alail
ves [J -
5| 15. Did he follow the instructions on the No [ ¥ Aoy o 5o sa sall Claaill Cala gall o3 s 15 5
Rahal (Fuel Card)? ¥ ¢ (25850 ede dilday) Ja
N/A "
g| 16 Did he confirm and repeat amountand ~ YES PR S5l e s i e Gabigall ST s 16 6
type of fuel? No [] y Sladies e @y
6| 17 Did he fuel as per customer’s instructions YES Mo - Ol Sladad s AN e QB s 17 6
- Dhs? No [ Y £ oa 0
5| 18. Did he offer to clean windscreen @ YES [ & ctliges bl gl b dlle o=e s 18 5
voluntarily? (front & back § (alad Loy 1) 4l
DOWHELAT TS ey NO g ! (A5 )
YES i .
51 19. Were you charged the correct amount? NO D ?: lainn 4xdy e bk el i Ja 19 |5
YES 4 o
JS& el aluadl salely Cala gal) A8
6| 20. Were you given correct change? NOo [] v ? gaiell el B ,Ae e s .20 6
Y .@M
NA [ .
2
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3 +
Scores Critical Areas Agulualt Ll Jalail
. b U g ha sl 4 cala galt &l a8 o 21
. o ‘ YE was ol dos g & .
21. Did he prowde lnformatlon gbout any s[] Al IS Jla 3 i) Tl 5 dam s sl
promotions at Service Station? (only in i/ X
case of active promation) require No [ ¥ (/e il ! ]
comment when marked ‘Yes' sl o2 el AaY) S 13
b
vA B
5. REST ROOMS H(plasdt el 55) al g 5
Scores Critical Areas L) c¥Lald Jalgill
YES@ i,
22a. Were they adequately stocked with all 0 P; gy g_pall e Sl aaeny 8 jeme il Ja 223
necessary supplies such as soap? NO ¢4 gabuall Jie
A O sy =
YES :
22b. Were they adequately stocked with all D P‘; Ay g_pall il il aens 3 jee il Ja 22b
3 necessary supplies such as toilet tissue? NO caalt il (3 Jia 3
NA [ sy =l
22¢. Were they adequately stocked with all ves [0 s Sosoel lobud et jene <uils Ja 22¢
necessary supplies such as paper towels? NO D v 48 ) ¢l hdliall Jie
(paper towels are not required where fully Clddaa i g aie dyglhas e 4 ) ol Cailiall)
operational hand dryers exist) N/A IE ki Y (Y1 2
H Phaday Jubeadl s
23a. Were sinks clean? require comment when YES g i Lol ,,'\1,, L_LL\J‘ ulsﬁ -23a
marked ‘No’ no [J b} gl o2 Alay) culd )
va [ seiy
; AR PWIRERTS
23b. Were mirrors clean? require comment YES E pr Ll ,,&,, . 1:;1\ R 'lsﬁ -23b
when marked ‘No’ no O v grasill e M Al iR 1)
7 Y
X ; faadat Y Clisas CuilS
23c. Were hand dryers clean? require comment YES o i ) . &jj,, :—:1;.51\ w\sﬁ -23¢
3 when marked ‘No’ no 1 ¥ grasl oo T A S ) 3
na [ sy
; Taadal ) siball iliSle
23d. Were dispensers clean? require comment YES EJ pr . ‘ o% g \;Y\ “”\éﬁ 23d
when marked ‘No’ no [ ¥ gl o> Al ol )
nva O sy
YES o
23e. Were toilets and urinals clean? NO ¥ Siahs Jal 4K il Ja 236
A [ sisy
[FENE NI
2 24a. Were doors clean?require comment when YES E & L. o :’_'UN R .L<. JA 24a |2
marked ‘No’ no OO ¥ gem sl 2 YT A S )
wa [ swiy
ves B
24b. Were walls clean? no O y fiagdat tasll culS Ja 24b
na [ iy
YES pad
24c¢. Were ceiling clean? NO D N eenday candl S Ja 246
na [ sy
Yes X
24d. Were vents clean? Nno 1 % eaida MLl ilS o 24d
nvA O assy
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4 +
Scores Critical Areas Faad¥) Yl PATH]]
24e. Were floors clean? ves X ik c.:\.,\:aﬂ\ wilS da 246
require comment when marked ‘No’ no OOy gl o YT ey il 1y
NA [ smyy
YES pui
24f. Were baseboards clean? no OO v Al saclil) ¢ o sl i 5 culS Ja 24f
NA [T sy y
ves X
24g. Were grout clean? NO D ¥ Salas 30l 1S Ja .24g
NA [ sbyy
YES B d
25a. Were trash containers clean? NO I:I ¥ fadlas Adladll iy gla il Ja 254
> NA [ sy y )
YES I
25b. Were trash containers not overflowing? No [ b flali e ddall cl s cilS da 25h
NA [ sy
YES d
2| 26. Was the restroom smeliing clean & fresh no [ 4 ! 0%) Lonia s At pleall dad1; S o 26 2

(without any offensive odor)?

NA [ skiy

fokenll L 3gy S Aail

v -
27. Were all the facilities inside the restroom in YES (

PRYEN
good working condition? o e 5 P
2 require comment when marked ‘No’ no OO v aa sl o2 Y e S 1y | 2
NA [ sy
YES 3 £(3) s anuall deld o ue 1S
28. Was the Mosque premises clean? D e ( ). }I:I\ ’ ,,;: a_,i;\t:ts Efr 28
2 require comment when marked ‘No’ No [] ¥ & i T : 2
NA B skl y
Comments: rlBadall / galaill
FOR OFFICE USE ONLY B5) Cigall aladiuy
Usall BED LAY 1) o) . )
9 R tion: all
% | ACTUAL SCORE| maximum | EValuation *
Approach andl o anill /g0 0l BY | 1
Greetings and Initial Checks LY Sl qam il | 2
Appearance and Behavior of Staff Caibgall Hslus selaa |3
Service e
Cleanliness - Restroom and Mosque sadly clalasdl — dihill | 5
TOTAL £ saaall
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No_3 LUPU.L2. paes WBIOUE sgn X
hl 4 u
Plate*No. 52:}60 2i>glll @3, TIME: ... 2cuBg] EmJarat

Station: @6’\0 dhoadl Mileage: ... 09l S
(Optional) (st
ol Py ould
Poduct AED Fils
0 Super “bies
@ speca e | BE [
0 Diesel s
O Kerosene g S
[0 Lubricants 925
0O Other ey
eyl — T
“Total 5\ D
Total ou}klm ords \ Sepdls alull Lo
AED . D\Y\Q e sy
Thank you for W ' ey chetf s
Please drive safe ' ,’ﬁ L‘ﬁ,";:
Staff Name: . ) nealagdl gl
Reg. No. ...... “ taff Signature: ... PP

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.







