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SERIAL NO.
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e
PROJECT: ELARA - Lube Change Pan Arab Reséarch Center w

O <4 Emarat / & 4il/ 4 Eppeo / Enoc [ OO 99 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
# Name Number | Name Number | Name , Number
[0+ Kogesh | ] | |
Gender Helght Built _ PBpectacle§ Beard | Mustachej M Ethnic Groups

M

[F [T[M[s|TMIJF | Yes | No | Yes [ No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs| Others:

I&DDEDDEDDID&DBEDD O O

EMIRATE ";':;‘I:“ AbuDhabi | Dubai Sharjah Al Ain ‘é:‘;“aﬁ‘" Ajman Kﬁ‘;‘fm‘:h Fujairah
O a = O O O O O O

SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out

olale|l 0 28189 |0l |02 1l1-00]lI'30

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00

VISIT D D D D

07:00- | 10:01- | 13:01- | 17:01- ] 20:01-

Saturday ] Sunday I Monday [ Tuesday | Wednesday I Thursday ] Friday

DAY OF

vst | O O O Ba O O

1. APPROACH AND CLEANLINESS 43U g ol By 14
Scores Critical Areas At Sl BAVH|]
YES aa
1. Was there proper sign to the Lube NO % dahie Ao AVl dsial g da o el oS J‘* A
changing bay? SCu s
na [ :,ehsm
, ves B
3 2, \é\ig:ntgz(lj%be changing area clean and NO D g TR e s Akl )y At S J 213
na [ sy
ves [0 . . o
4l3 Was there any oil leaking and falling on = ’ e ae gagcnllcmi gl day i< ds 3 4
to the floor of the lube bay ? Sy 3l s dibie L a )Y
A [ sy )
vyes X &
21 4. Were the waiting area and table clean?  NO D b Caadas Al gl eyt dadare S Ja 412
na O ssuy
W vision N YES o
2 5. Wgarii:]hge?te evision in the waiting room NO D N ¢ Uyl 4 2 i S o S Js 5[ 2
oA O ey
ves B/ s L
6. Was the board displaying complimentary 7] ’ Aaillgle el Mdadlcis dy 6
services neat and clean? $agual 5 A4 ye Agilaall leadll
na [ sy
2. GREETINGS AND INITIAL CHECKS V) Sl g cua il L2
Scares Critical Areas Al c¥all Jatast
3|7 Was there any delay in approaching ves [] px adf il sl o s G Ja 7 3
customers? NO Yy ool g il gall
8. Were you greeted in a friendly manner ~ YES NS sy a5 Aa ke b il a8
(pleasant feeling)? NO D Y ¢ (zose
S rCals gall & gl Cam gy a8 Blay Y 1D
5| If no, please describe behavior: Was it "j ;f: \::‘S } ﬁ; j:jj N 15
arrogant, without any expression, normal @ R A o
etc..... ?n-CJ\
+ 1 +
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Scores Critical Areas Al YLl Jatdsd
9. Did he guide your vehicle for positioning  ygg ; Gl Sl ol b il ol LG
3 at the stopper and asked you to switch E ™ :._; ‘L,J o ""ijé_: i B \jj‘ & .d“ -9 3
the engine off? No [ ¥l ik A s 5 bl Y
10. When asked by customer, was the . S da cdiandt (pa il gl (Jun Laic 1
5 attendant knowledgeable of different YES E = a‘j;l‘:ll < ‘j;l QI:A_,/ ﬁf .Sf'.u ole 10 5
grades of oil, filters and their relative No [J y I i t‘,}'. i
benefits? fleda JS il 4
: YES : .. .
4| 11. Did he offer the waiting area to you?éS) = $oUanYI 46 e o oY elle e da 11 |4
Dip xor0tfER _wp T ng ALEA NO ¥
12. Did the staff thank you as you were YES m pxd € s enct s R .
41" e No [ ¢ TMesSladsobidiios 124
3. APPEARANCE AND BEHAVIOR OF STAFF :adS slu g (il gal) e 3
Scores Critical Areas Ao YLl Jatdsty
, YES oo
3 13. Z\r/]e(ajstit(;\ye?umform of the attendant neat NO D Y L5y sealall Gala all Gl S Ja 13 3
nA [ iy
YEs X w N .
3| 14 Was the attendant wearing visible No [ q ek Ay (o1 5y 3 g sall il gl IS 14 3
nametag? 7 5 3 danl Lle
NA [ geny
YES pxl .
15. Was he able to communicate with & dual sl e 1508 Cal sl S 15
3 Nno [J ¥ T 3
customer? ST
NA [ seiy
YEsS ]
4| 16. Was staff courteous / friendly? No [ Y Sladlfla sy Cabl ol S Ja 16 | 4
vA [ sy
4. SERVICE radll 4
scores 7 CifiealAreass T T o  hawdeved T pam
: S O o e Basilly Cals sl G Ja
17. Did attendant check whether you need YES g .M w uu)d Sa uajd ? 17
3 t ete oil ch » \_xf))ﬁu‘;l;gjlﬂha\gcl.u.nc)\*d\ 3
op up or complete oil change? No [ N ¢ as,

€l y a3l Bl s ey 5l s
phialy 2o 0 (s sasa by ala all 6 19

3| 18. Did attendant check with you whether YES a
only oil is to be changed or oit with filter? No [

b

19.  Did he check using gauge the quantity YES

px ! ,
3 required to be topped up and informed , e RT. IRIVI U WX G U RV | W A 3
you? No [0 v Syl s Ll
VES B i 0% Sl o o il G sl B s 20
3 20. Did the attendant check for oil leakages YES el w£}/£ij Sl e aj:ljw 3
. : y _ s
under your car from filter and drain bolt? NO D y feu 3l
3| 21. Did the attendant drain the used oil YES B o Jend S0 IS i cala gl B a2 3
completely from your car? NO D Y el e (e
2| 22. Did he ask whether you want the engine  YES M -~ Pl el ity S o) il s 22 2
to be flushed and did it if you agreed? NO D ¥ Chiadl oo Jla ot lly
3| 23. Did the attendant fill the correct grade as  YES A axd Cu 3l A o/ 5 ALl Cakasall W8 Ja 23 3
you requested? no [ y el Al dapaiall
2
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Scores Critical Areas Al Ll Ll
24. Did he request you to startengine and  ygs m o a8 iyl Jdiy a5 o e il Ja .24
3 lez_ave it running for one and a half D Cimi g 4283 30 il a3 3
minutes? NO b g A o -
ol 8 e /A sela o e i sall X6 Ja 25
3 25. bDid t_he.attendant ensure that the caner? YES E P :S)m);mm J}is& j 1 Aidia 3
olt is tightened and there are no leaks? NO D N ey sl
26. Did attendant carry out the following Lailaall Cilia gadll o) jals ilagall J8 Ja .26
complimentary checks: -adul)
ves [
31a. Battery Water top up NO [:] bl 3y Uaall el Al 31a.
na [ sy
ves b =
31b. Coolant Water top up no O 3 coolant/sll s dils)  31b.
na O sy
ves o SIS al JHU lea ) Al 31c
31¢. Auto Transmission Fluid top up NO D ki Ny (QMUﬂ‘j ’
na O abay
ves D4
31d. Brake Fluid top up no [ N Jal il oy 5 ) 31d.
na [ sy
YES ol
31e. Gear Oil top up no O ¥ Cos il [yallcusiilal 31e.
na [ sbsy
. ves B~
31f.  Air filter cleaning no [ ¥ ol lcahs 31f
na [ sy
ves B4
31g. Wiper Water top up NO D N Fla il Claliual ele dils) 31g.
na [ sy
ves K~
31h. Clean engine using air gun NO D Y el Gutue aladinly A sl ket 31h.
na [ sy
' YES X a0 L s
3|27 Wereany of your questions related to vo O g ddlaial) il (e 5! Qf— ﬁ‘—}}“ - ds 27 3
lube change answered? Sl i dgleny
na [ ssiy
5|28 aig (t:r;? staffplace the mileage sticker in ;ZS g ?’; Jij&ﬁ&ﬁflﬁ;ﬁ 28 3
' nA [ sk €l
@ ves [0
4| 29. Were you offered a receipt voluntaiily? ~ NO ¥ sl oSl Jemy e (e ds 29 |4
Jhad % ask nva [ sy
5. REST ROOMS AND MOSQUE saaaall g (alasdl [l $5) Aal i Ci g 5
Scores Critical Areas Al Y aall ai
3 30a. Were they adequately stocked with all VES B i el e fiasall e 3 3430 S b 302 3
necessary supplies such as soap? NO D ¥ o sall Jia
na [ gy =
3
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Scores Critical Areas Al ¥l PR
YES .
30b. Were they adequately stocked with all NO g P; Al Sl el paeny 3 jeme cuilS Ja 30
necessary supplies such as toilet tissue? Sl il 5599 Jie
A O sy S
30c. Were they adequately stocked with all ves ] aud Ay pall e sl & B e ilS Ja 30c
necessary supplies such as paper towels? NO D ¥ T8, ol cidtiall (Jie
(paper toweis are not required where fully Gldiae Ji 5 dic 4 gllae e 439, cailiall)
operational hand dryers exist) NA B gy (Y A
X 3 LZEN S I FATIERTS
31a. Were sinks clean? YES p Ll ﬂ"y:'-‘;_.layr‘j 'lsdTA\.31a
require comment when marked ‘No’ Nno [ ¥ gl a0 et Al
NA [ gy
: S35 L) ol S
31b. Were mirrors clean? ves X o g a'_'fyrf 'lsdel.Mb
require comment when marked ‘No’ NO D b Tt > S ¥) Qails 1y
NA [ gy
X - Paigla oY) Cilias S
31c. Were hand dryers clean? YES e o gl ’ “'sif,\i(,,i‘h'yﬁ ,LSJT.J"MC
3 require comment when marked ‘No’ no [ ¥ G o2 Al s ) 3
z NA [ gy
3 faiki ¢ sbeall ke culg
31d. Were dispensers clean? YES m e . }3'” o g L'L;yrj .‘SJTM.SM
require comment when marked ‘No’ NO L__] ¥ T o> 2 Ay Sl 1)
NA [ gy y
ves 4
31e. Were toilets and urinals clean? Nno [ v fades Jpall A8 il Ja 31
NA [ sy
32a. Were doors clean? YES m o o ! ‘;,;|fa‘_‘f\‘1ﬁ§\_§d‘rj"323
require comment when marked ‘No’ no [ Y G o2 i
NA [ gy
YES s
32b. Were walls clean? No [ N Yaghai landl ciS s 32b
NA [ guy
ves M
32¢. Were ceiling clean? Nno [ Y fabhi calll 8 s 32¢
NA [ gauy
ves X]
21 32d. Were vents clean? Nno [ N Sk Ml il s 324 |2
NAa [ gy
; fiidai Sl V1 s
32e. Were floors clean? YES % = ! ) gt L;y\tﬁg‘z,'sze
require comment when marked ‘No’ NO M G=st e i ;
NAa [ gy
YES % o
32f. Were baseboards clean? NO N faglas saclalf T LD Gl ens Ja 32f
NA [ Gauy
YES % pd
32g. Were grout clean? NO b Sk LA S Ja .32g
NA [ gy N
4
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Scores Critical Areas Al L PA{]
YES ]
33a. Were trash containers clean? NO D b asala delasll by sla S o 333
NA [ asuy
2 -
ves [X]
33b. Were trash containers not overflowing? NO [:] b Tiaild e deladll clysla S da 33b
NA [ iy
-~ ves 4 s .
2 34. Was the restroom smelling clean & no [ y &) Os3) Adaia s Riglas pleall Aadl ) il Ja .34
fresh (without any offensive odor)? alaall B Agy S il
NA [ aiy
H Jaxi alaadl & &l jaeaill aea 38 o 35
35. Were all the facilities inside the YES E o f o c-m“m S
restroom in good working condition? L. < e it
2 require comment when marked ‘No’ no [0 v gamsill oa o MY AN s 1Y
NA [ by
; £(5) il apandl A2l ) e O
36. Was the Mosque premises clean? ves [1 ( ). e ,,:;, LLL;{-;?;&SL\);: 36
2 require comment when marked ‘No’ NO D ¥ Gl T f ‘
NA D @iy
Comments: claadlalf f daesl)
FOR OFFICE USE ONLY Jadd Cisall PARE N
Alal) Lalail) Liall ey sl .
] . H . il
o ACTUAL SCORE MAXiMum | Evaluation i
Approach and Cleanliness aaldasll ol iy
Greetings and Initial Checks | 85¥! iSudally s Sl
é?apf?arance and Behavior of il gl gl 5 el
Service daasll
Cleanliness - Restroom and Silalasdl — Adlbill
Mosque aasall 5
TOTAL £ saxall
+ 5







' I . 98. o e SERIA .
No. 13863864 |_;_g_.¢)}_4\.4 Date : 28&’7 ................ EJL«‘ . L No

Site:....9% st Cash Memo Time : .. 8 9 1
Make / Madel 1 TTRIETD oo
TOb NO. & eereeeeeeieee it e s Reg. No .
KM PIOSENE © .ot s, Next il Change Km:
Description PLU# | UnitPrice | Qty. DhsTotal Price Fils .
B 1- OILCHANGE

Petrol / Dleset Engine Oil

Additional oil 500 ml

Service charges

LY )
TPACK OIL Gnz | 15425 |Ise|3= 59 | o=
Service charges 4 ”
Heavy Vehicle service charges
3 - OIL FILTER a
A
4 - OTHER SERVICES
Air Filter / Battery
Engine Flush / Others
N
SERVICE CHARGES
TOTALAMOUNT g7 |7

Al abova 20 poin's have naen chacked L5

Thank you for your visit







