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PN
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, Name Number Name Number [ Name Number
1003 Abolut KoK | [ |
Gender Height Built Spectacle] Beard | Mustache] EtHui¢ Groups
M F [T IM ST MIF JYes[No {Yes | No [ Yes | No lindian [Pakistani[Filipino [Expat. Arabs] Others:
ROODROROOROOREOR O O 0O |
EMIRATE V;ZZ‘;’: Abu Dhabi |  Dubai Sharjah Al Ain g’:x‘ai’;' Ajman Kﬁ:fm“ah Fujairah
O O O O O O O O &
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
(17 ¢ o9 [ 1[I | 5]o | ol lolg 1930940
™ 07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday] Sunday I Monday I Tuesday lWednesdayl Thursday I Friday
EOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ‘
N/
VISIT O o o O vt | O O 0O O O O

1. APPROACH

Abaall gad 2380 e R I |

Scores Critical Areas Aowlull alawahl Jalailt
YES i s s
1. Was signage visible from distance of 500 B 5 500 23 e e db e Aall cdS o
meters and well maintained? Can be Nno [ v o ih L s (Say Ta JSi dilan s
included only in first run na [ . ¥ I ESWIAPN
ves [ a ‘
9|2 Were lights working and in good no [ g ucdne Uy g deislpadl il da 2 >
condition at the approach? N SOl (pa al B
NA B s
ves [ ‘
3. Were the lights working and in good S Ay Jad el sVl GilS I3
2 > ! no [0 v ; R 2
condition at the forecourt area? y €3 8 5l At Aakaie
NA X o
ves P
- . |
4 4. Z\C/“a; filling area / forecourt clean and nvo [ ¥ Sh e, Uik L) ALl dilie S Ja 4[4
wa O !
ves [ = |
5| 8 Were the driveway and forecourt free of o 7] g el gl ededilaiog 3okl IS 085 5 i
potholes and well maintained? N fom S0 Aleaa g jaall '
| IS S I - N/A [] L:a".’h'.‘:' e T ‘_‘1
2. GREETINGS csn il fAadlt 2
Scores Critical Areas Aoyl c¥laal) L |
ves [0 o o
5|6 Was there any delay in approaching no [ v b gall ol 8 3 el gl el S 6 5
customers at the fuel pump N 348 5l Al e i LS (e
NA O '
5| 7. Didthe staff approach the driver side of  YES [ dga e A8 pall (e absall Bl a7 5
the vehicle? Nno [ y €l
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Scores Critical Areas daubad) Y Laall pATH]]
8. Were you greeted in a friendly manner ~ YES m px csbaly) 435 48l ey gl Ada 8
(pleasant feeling)? NO r_"] ¥ i (S
5| If no, please describe behavior: Was it OIS ot sl gl i gy B 2l Y 1Y 5
arrogant, without any expression, normal gle mladll e JIA g el Caualy
etc.... £
YES ai
9. Did they request customers to quit oo gl G e g siblasall il a9
4 . No [ ¥ _ 4
smoking? q £ i)
N/A X g
YES [
i alad O ety & K cals gall L8
5| 10. Did the staff thank you as you were e ) NO K v B Sy (s gal ¢ Jda 10 5
leaving? . y oSl
|| did ned 804\-'; %ﬂm NA [ sy
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gall & gl g HEa 3
Scores Critical Areas Al YLl Liai
5| 11. Was the filling staff presentable and well YES pri Y 8l At Calaga edae S Ja 11 5
groomed? No [ ¥ i/l s
YES i
12. Was he able to communicate with e Jeal il e 1ould Gl gl S Ja 12
4 Nno [0 v . 4
customer? N sl
NA [
5| 13- Was the attendant wearing visible YES [ e bele eday ddUay 50 5 s pall IS o 13 5
nametag? NO [ y C a5 danid
YES ¥
6| 14. Was staff courteous / friendly? Bd e Selihal [opagay sibasall S s 14 |6
NOo [ ¥
4, SERVICE el 4
[Scores Critical Areas Aaula¥) ¥l L]
ves [ =
~| 15. Did he follow the instructions on the wo [ v Al o 52 g sl lalatll Gl sl 3 s 15 5
“ Rahal (Fuel Card)? ' Y ¢ (2850 e dillay) Jis <
N
g| 6. Did he confirm and repeat amountand ~ YES [ S R £ s %S Lo byl < s 16 5
type of fuel? NO g N flaalise e il
g| 17- Did he fuel as per customer's instructions YES X - Ozl el o G AN ey A Sa 17 6
- Dhs? no [ v £ as
5| 18. Did he offer to clean windscreen SeEs [0 w0 it 3 k)l j aalai olile wase Js 18 5
voluntarily? (front & back) :Q - 0 V\Dq’OLLJiO y ¢ (Al e ¥l) i
Uves B
5] 19. Were you charged the correct amount? NO E ": oo 4xda dlia alh el idh da 19 |5
YES ad
I Al aduall salel (il goll A8
6] 20. Were you given correct change? No [ ¥ ? el fael - }A(, eld s .20 6
y ‘s
NA [T
2 +
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Scores Critical Areas Al YLl ey

[ U il shaa Aol il gall il 028 Ja 21
21. Did he provide information about any ves [ w el doa e sl <l
. . . N dhhu\ﬁd\;@.]nﬂ)qw\uﬁWJﬂ\
promotions at Service Station? (only in
case of active promotion) require NO D ¥ (Jrd/ps e Lf‘ )
comment when marked ‘Yes' g gl o el Adal) S 1Y
NA B L
5. REST ROOMS s(plaadl Jeuli 1) dal N B2 5
Scores Critical Areas Al Nl La\adl
ves [1
22a. Were they adequately stocked with all R ?:l &)y pall u\AM‘ 35 e <iS Ja 223
ecessary supplies such as soap? 4 NO o eball Jia
0 Q0o p é : A O sbyy
1
ves [] .
22b. Were they adequately stocked with all fb = ?: i) 5 pedall e el gren 8 e S Ja 22D
3 necessary supplies ch as toilet tissue? NO cullill (3a99 Jie 3
ot fiscons - o VA [ sy
22c. Were they adequately stocked with ali \B‘s ) ves [ a0 R e Sladll gpan 3 g s Ja 22¢
necessary supplies such as paper towels? g 9448 ) 5l Cadliall e
(paper towels are not required ij%repfully D Cildiae s die dygllae e A48 550 Cadliall)
operational hand dryers exist) ’mwgﬁﬂ N/A iy (Y 2
A . Chaday Jalaadl culs
23a. Were sinks clean? require comment when YES o e ) ':Y" “;:\Am A\Sﬁ 233
marked ‘No’ NO Y =t e A ¥ e
na [ sy
; aass Ul pall il
23h. Were mirrors clean? require comment YES E‘ 2 Ll ,,‘2'(',. . L:;S‘ w\sﬁ 230
when marked ‘Ne’ wo [1 gl >0 el s
nia [ sny
; agday sl Gliise CuilS
23c. Were hand dryers clean? require comment YES D e - wu_.ma “,,"y,, 'A.:L;ﬁ\ . ,‘\S“\’: 23¢
3 when marked ‘No' (o no [ Y T e ot 3
No Hervmeyeg = A B sy
% ; faddal ) plaall CaliSla S
23d. Were dispensers clean? require comment YES - oy uyw" . L;\!\ . '\Sﬁ 23
when marked ‘No’ NO D ¥ sl Al cus )
A ] sy
ves [
23e. Were toilets and urinals clean? @ o XX v thaday Vel A&l 23S o 23e
! ‘ vl wva O seuy
; ey ot et S s 2 .
2 2da. Were doors clean?réquirc comment when YES 12 o Ll "';;1" N \.f&'\ . &L‘}\\ 24812
marked ‘No’ vo [ v e A et Cs s
wa [ shuy
ves K o
24b. Were walls clean? Nno [ v gaidai Jlaell CulS Ja 24b
nA [ sbuy
ves & o
24c¢. Were ceiling clean? Nno 1 v sl il S Ja 24c
NA [ sy
ves R
24d. Were vents clean? NO D ¥ faadas Ml cilS Ja 24d
L NA [ amuy
3
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Scores Critical Areas Lpnaa) Lol Jalai
: Gy ; $adkai Cilp Y1
24e. Were floors clean? @f)) 9%/ YES O - cal ";l,"’fafyrf\_slsdi ‘.24e
X equire comment when marked ‘No’ NO ¥ il o YT AaY) il 1y
OOk -
’( toor= ves Bd
24f. Were baseboards clean? NO D ¥ faadai saclall g Bl 5 culs Ja 24f
NAa [ ssuy
ves N
249. Were grout clean? NO D ¥ S L3 € Ja 249
NA [ sk y
YES aad
25a. Were trash containers clean? No O % Ak Lalaill il s cailS Ja 254
NA [ sbuy
2 - 2
YES B4
25b. Were trash containers not overflowing? NO L__I b flali pe daladll iy sla cuilS Ja 25b
NA [ sbuy
ves [ o ]
26. Was the restroom smelling clean & fresh 1 Cst) a5 s alasdl dadl; il s 26
2 No oy 0 oS 2
(w:thout offensive odor . fplandt B8 3gy S dail
E tob) NA [ skiy
S~~~ ;IS Jer plaadl La ol el “iS Ja 27
27. WereQachefacmtles inside the restroom in YES [ s P St e ¢a
good working condition? . o B
2 LD—‘ r§quire comme&\ivh n marked ‘No’ ’04' No [ ¥ sl o MY ALY S 13 | 2
NP erp NANY) qfwxug NA [ sy
YES 3 cadad aaall dcld o <
28. Was the Mosque premises clean? D i ) S ;: ;‘_)Ly‘ U\S ‘ff 28
2 require comment when marked ‘No' Nno [y T 2 Pyl uS ) 2
NA [ shuy -
Comments: U slall / gutesty
FOR OFFICE USE ONLY 1284 dlall FIREN Y
Unal) LG [LED oY1 ) . "
9 : luation: sl
% | ACTUAL SCORE| maXmum | Ev@luation =
Approach sl gad puill /e ol jE@Y) | 1
Greetings and Initial Checks AW Sl 5 cam i | 2
Appearance and Behavior of Staff b sl sl s jeha |3
Service Ll o4
Cleanliness - Restroom and Mosque Sall y Glalanll — Aallill | 5
TOTAL £ saaall
4 +
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3250 Jpuy da g M - lgrl)

Al-Shaab Fueling Station QQ'
" Prop : Abdul Rahim Mohd Rasool AlAwadhi

AL-FUJAIRAH (U.A.E) Liljlol
YYYYPYY 04l A YY .o Emarat

P.O. Box: 123, Phone: 2222321

| oy Do A 2Rl 4

No. 4 7 5 1 6 9__35 Car No. QG?QQ

Mr/Ms. aaluifudt
g e | g

Petrol Super 299

Petrol Regular  (¢sle -y ;4

Diesel Jps

Special S’O

Distilled Water
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