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PROJECT: ELARA - Car Wash
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SERIAL NO.

887

Erey
Pan Arab-Research Center w

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘O#l Name Number Name Number | Name INumber
Gender Height Built  Bpectacles] Beard | Mustach Ethnic Groups
M ] F |TIMJ]SIT [MIF [Yes[No|Yes[No Yes | No |Indian JPakistani[Filipino [Expat. Arabs[ Others:
G OOROOROOROROR ® O O O |
EMIRATE V;ZZ‘I‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:‘;l“aa' Ajman Kﬁ:fm‘“ah Fujairah
» O Bq O O O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff _ Time In Time out
o o5 09 lolZz 210104 |05 154511615
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 [ 24:00 | DAY OF
visT T 0 R O O wst | O O 0O O O O X

1. APPROACH AND CLEANLINESS

(sl 5 IEY) 1

Scores Critical Areas DY) Lol PR}
1. Was there proper sign to the Car Wash YE;ﬁ?“ St dilaie o AYall daiial A58Y cllia S da 4
bay? NO D ¥ Sl byl

. a5 Jadai b bt Jawe Aalaie S
2. Was the Car Wash area clean and tidy? ~ YES Kl oo e };“ J*"\J" ey Qﬂ?md‘“ 2
4 require comment when marked ‘No’ Tt > 2 ! 4
Nno O v
2. GREETINGS AND INITIAL CHECKS SN ClSnddl g qua Al 2
Scores Critical Areas dulal) e laal) bash
‘ool gall ol 5B b als gl dllia S s 3
3. Was there any delay in approaching YES D axd O Bl SIS 85 ¢ ¢ ﬁu)‘l\
customers? require comment when . . 'l L 5
5| marked Yes’ oo sl (o end! A S 1Y
Nno B4 v
4. Were you greeted in a friendly manner vEs B o oo Ly s A o b o 1l 35
(pleasant feeling)? vo O v (z e by 105 48 oy oy Gua A G5 U 4
5| If no, please describe behavior: Was it Cualy Y€ Ja ih gl Sbu Cram dola ) R g
a;rogagt, without any expression, normal ﬂ:m@; (e bl e JB 50
etc.....7
YES pai o “ N
5a. Did the attendant check whether your car v [7] N 535 e i laes S 13 Lagd sl Bis3 Ja Ba
has a sunroof? . (il Asidy
5 NA [ sy c
ves [0 = ] .
5b. Did the attendant politely declined o [0y & 5 bedl V) el 6l jal s sall g pe Ja 5D
automatic car wash if it has a sunroof? . Sl (8 Aad Lol QS Jla
NA [X] ki
g| 6. Did the attendant inform you aboutthe ~ YES pad € Jordl Jd e s a5l alld 0a 6 |6
price of car wash? no [0 ¥ S e :
7. Did the attendant inspect your car forany ygS [{] s s i 3y cre cGiaally iyl a7
hes, d t di S Lt C
4 igLa?tc es, damages or dents and inform no [ N Sualldy e Dl g ol s (B s 5l psl 4
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Scores Critical Areas ) VLl L)
5| 8 Did he guide your vehicle for positioning at YES M PR calial) S W il s sall '915 J 8 5
the stopper? NO D ¥ £3_landl
619 gig/::}staff thank you as you were :‘:‘:)s e’; Ol i 2 S il A3 0 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF il gall dglu g swhe 3
Scores Critical Areas Aabad) @Ytall AT
i YES i T
3 10. x(vj;: the uniform of the attendant neat and \o % (”: L5 a5 Gl cabs ol Wl S Ja 10 | 3
3| 1. Was the attendant wearing visible ,—~  YES O = tale el 48Uy (g il sall IS Ja 11 3
nametag? OPmg THG 14 Nno B N ~ Sz sy
o YES pai
3 12. ::Au.lxztsorr]r?e?'?'e to communicate with NO EI Y sl e daal sl e TS Gl el S 12 3
NA [ sbyy
. YES o . N
5| 13. Was staff courteous / friendly? no [ g felikal [opagay sibasall S da 13 (5
4. SERVICE dandll 4
Scores Critical Areas L) L h&ﬁ’
4 | 14 After car wash, did he guide you to the YESW pad ol sall ol a6l Jau (g elgBY1 2y 14 4
vacuum bay? No [ ¥ 8 jbandl kit g e S M e 53
. . YES
15. Did tt e G oacs bl
st e ol PRI |
s sa g Ja 8 Al dpad 2 GBS
any? N/A D s, Y L 3]
. YES E i .
4 | 16. Did any attendant offer you seating? NO D ?:: fade o lall G € Gals g gldluda 16 |4
‘ YES pai
5 17. Did attendants wipe your car dry to your no [ N S o s i g sy sl gl W8 Jn 17
satisfaction? D sy Tao 1 3ald Lo Ll ) i S
N/A ek
e, R
18. Did attendants clean all the glasses and ~ YES e G odls e S A0Sl ) il gall B Ja 18
5 mirrors f‘ron; inside and outside to your No [ Voo hseilee Gual ) € Cuny A Jal o 5
satisfaction NA [ sbiy fa
YES axd .
3| 19. Did the attendant offer to empty the NO N b5 i o 58 OY Galh gl ase Ja 19
ashtray and clean it? ¢ landl diadia 3
NA [T sbuy '
o . . YEs X i
20. Was the interior vacuuming and cleaning i P Ll e sl L ahl
4 of fascia (dashboard) done to your total N0 [] y uﬂeﬂ'ué Pl Gl o “f" ».20 1,
satisfaction? NA [ skuy ' e JSD Al 3 3
=N —
s ol LHC e 1 1
4| 21. Did they clean all the tyres with sponge? NO D ¥ el SRS b, b:.u .L.h‘ 21 4
NA [ by '
YES [ o
1| 22. Were you offered a receipt voluntarily? NO D b LA 55 5l fadid Jaa g Slile vase da 22 11
NA [ sbiy
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5. REST ROOMS AND MOSQUE

s dauall g (alaadl full ) Aol M 2 5

Scores Critical Areas

L) VLl

23a. Were they adequately stocked with all
necessary supplies such as soap?

YES g psi
NO ¥

e el aaen 5 3e20 <uilS Ja 233
S gall Jie 4y 55 pall

nva O gy
YES i
23b. Were they adequately stocked with all % e e sl arans 3 e CilS da 23D
3 necessary supplies such as toilet tissue? NO ¥ Call g3l (3595 Jia 4y )5 puall
wva O sy

are not required where fully operational hand
dryers exist)

23c. Were they adequately stocked with all necessary YES ani
supplies such as paper towels? (paper towels NO D y

N/A FRANY

ol Jliuaall aaens 5 jgae S Ja.23C
9ag8 ) ol Ladiall (Jie 3y 5 uiall
s i dgsllan e A8 )5l adliall)
(A ol ddaa
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24a. Were sinks clean? YESW pd L. e f,s“,L,'f“ s fh . 24a
require comment when marked ‘No’ no [ b gl o MY A Yl S 1Y)
wa [0 asuy
) YES i faadai Uiyl cilS Ja . 24b
o e e D v e T e
na O gy
24c. Were hand dryers clean? YES P Qm ‘*s'w\,,@ },ﬂu a\sfk . 24¢
3 require comment when marked ‘No’ no OJ y el e VALY s
nva [ ghuy
24d. Were dispensers clean? YES % P vwl;.‘ Qsieal Qu*?u s J‘ . .24d
require comment when marked ‘No’ NO N gl 2o " Ayt s )
nva O asny
YES W ard
24e. Were toilets and urinals clean? NO E] ¥ Shadas Jeall Aal il Ja 24e
na D] ey
2 25a. Were doors clean? YES w\ prd . ok ,.q?e‘?“ u\sdf . 258
require comment when marked no [ ¥ cro sl o2 MY Y s 1Y)
No nva O sauy
YES % pss
25b. Were walls clean? NO Y fagky Manll cilS s 25b
nva O @iy
YES g p2i
25¢. Were ceiling clean? NO ¥ S cadldl S Ja 25¢
NA [ iy
ves Kl o
25d. Were vents clean? NO [:] Y faadsy Mlall calS o 25d
na [ gy
25e. Were floors clean? ves Bd TRl cle 1 S da 258
require comment when marked Nno O y Rl e VAR S
No nva O sy
ves I
25f. Were baseboards clean? Nno [ Y Shid saclill ool ailall i3 cilS da 25f
na [ akiy
3

Llail
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Scores Critical Areas Al eyl pAYH|]
YES g pad
25g. Were grout clean? NO Y fubas L3 (1S Ja 259
NA O gy
ves R
26a. Were trash containers clean? No [ ¥ et Lalaall s S o 263
) NA [ abuy 5
YES % i
26b. Were trash containers not overflowing? NO ¥ flaild pe 4l cilysla calS Ja 26b
NA [0 asiy
YES Y] o ]
2| 27. Was the restroom smelling clean & fresh no [J g o) Aadey Al slaall dad) ) culS a 27 2
(without any offensive odor)? flplanll (8 dgy S 43 4
NA [T abuy
; 3 aleall 3 il Sueall ases il
28. Were all the facilities inside the restroom in YES m i O e eue: dsd: 28
good working condition? . S L] e 1
2 require comment when marked ‘No’ No [] ¥ gl o2 MY Al s 1y (2
NA [ gy
3 (3) i dauall de 8 f e S
29. Was the Mosque premises clean? YES D e () = . ;\ll il ,,é,,‘i:';“ ﬁsz‘g‘
2 require comment when marked ‘No’ NO D b & D A 2
PR Y
NA K] ki 1
Comments: UBadall / galasll
FOR OFFICE USE ONLY 188 Lagal aladiay
Usall Lla) BHEl ey sl o |
0, B H . -
r % ACTUAL SCORE maximym | Fvaluation: =
Approach and Cleanliness Allailly ol 8Y1 [
Greetings and Initial Checks | &d ¥ clSusill g qua il |2
étr;p;?arance and Behavior of il sall oy selae |3
Service sl 4
Cleanliness - Restroom and laleadl — ddasl 5
Mosque Aaauall
TOTAL £ 5axall
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Body Wash _

Waxing

Underchassis Wash

Tire Polishing

Air Freshening

Dashboard Polishing

Window Cleaning & Polishing
Vacuuming

‘ AED 30/ Carnumber

. byladl S Jpand

‘;,.ii:.n.oluog).ag;' ‘j..-.aaa..i: é‘g”'
st AUTO CAR WASH e

bl Jaaad Jrand
aUa¥! gaals
sy} dsdl il
oleidl dsgl arali
gl grali g aclas

’ i’“‘ ‘"_i" .S"'. ..'.4.

Slgnature;._._,..._. N02 7 5 1 1 7 O

e g ““‘GH& T abus
THOD 1005 - AL RAMDOL
(042822164

FURT.CARE N0.B0036E2 |
o2y HOUFG QBN g

aty anount

“i 2.50
] 25

qun Total b0

Tax .00

5.00

[ASH Dk 5.00
spi YOU
: 23N

e 01 DRE 0L TRANH 22413
16:32:04 aTH 10ﬂp

S

SERIAL NO.

8

8

7







