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PROJECT : ELARA (Car Wash-—- FINAL 2012)

PROJECT: ELARA - Car Wash

SERIAL NO.

. 8/8 |6

+
2
Pan Arab Research Center &

O] e wEmarat | B @512 Eppeo/Enoc [ [ @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
} # l Name Number | Name Number | Name l Nun|1ber‘
Gender Helght Built pectaclesl Beard | Mustache] Ethnic Groups
TTIM ]S | T M| F |Yes|No|Yes[No|Yes| No [Indian JPakistani]Filipino [Expat. Arabs| Others:
BDDIDDIDD[ZDDDEI || O
EMIRATE Vé‘;;:i‘;‘" AbuDhabi |  Dubai Sharjah Al Ain g’:“v’:‘aﬁ Aman | RaSA | Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olel 3l olq] ]l 2o | e o |3 |22:09 |22:3§
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT ] ] 0 O visit | [ a & O O O O
1. APPROACH AND CLEANLINESS -A8all 4 gbﬁﬁj\ A
Scores Critical Areas ) LY Ll
1. Was there proper sign to the Car Wash ~ YES B s s i o YAl daial s A8Y Gl S da 1
bay? Nno O v el bl
. P PRI S .v-—}. P
2. Was the Car Wash area clean and tidy? ~ YES px e 2 ub\*:d‘,, eyl o .\?ﬁd& 2
4 require comment when marked ‘No’ gavasill (o MY Al S ) 4
Nno [ ¥
J
2.  GREETINGS AND INITIAL CHECKS S N il g il
Scores Critical Areas Aaalad) ¥l Llash
o il gall ol ) b aals ol dla oS
3. Was there any delay in approaching ves [0 e e S a ‘,f".'u).f 3
5 customers? require comment when L. w s i e i
marked ‘Yes' sl g pad" MY S A S
No A
4. Were you greeted in a friendly manner ~ YES ard
(pleasant feeling)? no O ¥ ¥ (goe casly) &0 Rl oy S s 4
5 if no, please de_scribe behavior: Was it cialy OIS Ja el sall gl Ciua g o8 Bl Y 1) 5
2;(!’:09821, without any expression, normal 9§ gl Ouladll Oe s ¢ oAl
ves [1 _
5a. Did the attendant check whether your car [ N 535 e <l jlans CilS 1)) Lad ala sl (83s5 Js B
has a sunroof? Cah Aatly
5 NA B sy 5
ves [ i
5b. Did the attendant politely declined NO D y & 8 kel Y Gl ¢l ) alasall 2 je o 5D
automatic car wash if it has a sunroof? Seanall 8 Aai Lgal IS Jia
nva B skiy )
6. Did the attendant inform you aboutthe ~ YES @ e o . L
6 price of car wash? no O v ol dpm yaas doa ihasall il o 6| 6
7. Did the attendant inspect your car for any yes [X] ; g il el b 5
4 scratches, damages or dents and inform = SRR s 00 G “%’J "u_‘y‘ 71y
you? Nno O ¥ Cullly e s i g (B s ol )l
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Scores Critical Areas E O IR RN PR | PATHI]
5| 8. Did he guide your vehicle for positioning at YES bd s Citiy ot Ol (ol o ol ol 15 a8 5
the stopper? No [J ¥ 5ol
9. Did the staff thank you as you were YES p outi - PP ;
6 leaving? o O v O palie o o S2y Calasall JE Ja 9 [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF (Cniligall gy el 3
Scores Critical Areas Ll ¥l BN
10. Was the uniform of the attendant neatand YES [X] s c el b .
3( 11. Was the attendant wearing visible ,~<\ YES P el e el Ay (51 il pall S Ja 11 3
nametag?muw NOT RERD +/ no 0 N : 8 s s
- ves @ w
3 12 xzfo'rfefgle to communicate with Nno [ Y S0l g deal sl e T8 iyl S da 12 3
NA [ 3byy
YES X 3
5] 13. Was staff courteous / friendly? NO E.] ‘“; Selabad fom a5 osilasadl S o 13 |5
4. SERVICE sdaaall 4
Scores Critical Areas ‘ Al ¥l hlaih
4| 14 After car wash, did he guide youtothe ~ YES B ati Cata a1 18 U s it o eyt oy 14 4
vacuum bay? Nno [ N 98 el i g prane a0 M leua 3
3 15. Dfid any attenda;\éafivisg yo;J t(l) tagle cgfre YES l?] ‘”: Sl 2y 4 ol Calh sl daiai Ja 15 3
gn;/’c))ur personal belongings/valuables i NO - fassm s Jla (b Al A 2] cliSlien
__ NA E]l Bhb Y
YES 3 .
4 | 16. Did any attendant offer you seating?@ No [ H; fle slall b S Cabhge gl Gl s 16 [ 4
DD NoT~ OFPEK  wérinine, DEER
ves N .
5| 17. Did attendants wipe your car dry to your no [ N S il (ol g s 05l gall S8 Ja 17 5
satisfaction? O] sy 44} ald Lee "Ll g
N/A Buhiy
18. Did attendants clean all the glasses and ~ YES B, gV AS Calai, gl sall B8 Ja 18
5 mirrors from inside and outside to your ~ NO [] Voo sl bee Gl ) € Zus o all g 3000 (g 5
satisfaction? NA [ sbiy 4y
YEs [1 o
3| 19. Did the attendant offer to empty the Nno [J N bl s s a8 Y Cida gl e e Ja 19 3
ashtray and clean it? . ¢ ladl Aiadia
N/A Bhby Y
20. Was the interior vacuuming and cleaning YES m e~ i) bty 5l 81l iy 2l 5 s 20
4 of fascia (dashboard) done to your total NO D Y Al Ll e ISk Fdled] 5 e 4
; ; : e JS ¥l 5 jea )
satisfaction? N/A D Shb Y s
YES pxd . .
. ) pladinly Gl USYY AAlS Calatny 1 gali Ja D1
4| 21. Did they clean all the tyres with sponge? NO O ¥ Chil 4
NA [ sbiy
YES i
1| 22. Were you offered a receipt voluntarily? No O Voo hokaRl s ) oM e dlle (e Ja 22 [ 1
NA [ sy
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5.  REST ROOMS AND MOSQUE - saually (plaal) fll g5) Aal ) e 5
Scores Critical Areas . At claalt pRYH)
YES 3
23a. Were they adequately stocked with all % r": e el paans 3 je2e il & 238
necessary supplies such as soap? :2\ O iy Sogabeall Jia Ay 5 pall
ves 4 i
.23b. Were they adequately stocked with all 0 P‘; il il asans 3 jeme Sl Ja 1 23b
3 necessary supplies such as toilet tissue? NO culh il (399 Jie Ay pall
va [ @y
23c. Were they adequately stocked with all necessary YES O ax @L{)'FM” A B 3eaa S 8230
supplies such as paper towels? (paper towels yo ] 48l hdliall Jia &y el
are not required where fully operational hand SAgaie Aggllaa e 44 )6l Calliall)
dryers exist) nA B sy (V) 2 ciliia.
: Taik (el cuiS
24a, Were sinks clean? ves 4 e d; ! fsf‘\s ‘.\'243
require comment when marked ‘No’ Nno [ y s e YAl s
na [ iy
¥ Sagglas Uiyl S da 24
24b. Were mirrors clean? YES i . }ﬂ‘ g IIYH‘)&?“;Y‘ s 1A
require comment when marked ‘No’ no O v & w2 T ’
NAa [ @auy
: ERR ERFRONER
24c¢. Were hand dryers clean? YES @ pr oo | L'Hm,,y%‘hw\sgg \.\'240
3 require comment when marked ‘No’ no O y e e ALY S )
va [ sy
, S Akl sl Sl o
24d. Were dispensers clean? YES px . \Lm :_'&..\SLL;\SJQ |'\A24d
require comment when marked ‘No' vo [ ¥ gl o2 MY ALY s )
na [ by
YES pui
24e. Were toilets and urinals clean? NO [:| ¥ Caade Jeal A el Ja 24e
na [ iy
; Chadai ol s s
2| 254 Were doors clean? ves [ P N ,,'Yfe}{l:u‘ ‘,J‘:S ‘."25a
require comment when marked no O Yy gra sl > daYh s )
No nva O Gauy
ves ld
25b. Were walls clean? no O Y faadai (el calS da 25b
na O gy
ves A =
25¢c. Were ceiling clean? no O N il Ll S U 25¢
nva [ ey
YES & pr
25d. Were vents clean? no [ Y Ciglai Bl <ilS Ja 25d
nA OO @y
3 Paagdal o Y
25e. Were floors clean? - il e Y1 S Ja 25e

require comment when marked
‘No'

Z Z2 <
S0
O0N

g sl MY e s 1y

25f. Were baseboards clean?

X

<
m
[

P4
o
O

na [

¥y fAadai saclall CJX fRdal i) cals Ja 25f
Gl Y

Car Wash.doc




o

+ 4 +

Scores Critical Areas Ll eVl PATH]
YES o
25g. Were grout clean? Nno [ y Sl LU IS Ja 25g
na O gy
YES [KI
26a. Were trash containers clean? Nno [ ¥ faighas Laladll Wl gla culS Ja 26a
NA [ by
2 = 2
YES i
26b. Were trash containers not overflowing? NO D b flaili e dalall clbgla culS Ja 26D
NA [0 adsy
YES[A o ]
2 27. Was the restroom smelling clean & fresh no [ v Q) Alnie g Ak alaall dall ) cuilS Ja 27 2
(without any offensive odor)? $(plasdl 8 4gu S dail ) 4
NA [ abiy )
3 3 alaall 8 & jeaill (S
28. Were all the facilities inside the restroom in Y ES @ i i ot e cu‘,:: d;J;.ZS
good working condition? o A 2 AL = e 1t
2 require comment when marked ‘No’ no [ ¥ caa sl oa s "YT AY) s 1y | 2
Nna [ @biy
H £(8) i danall Zeld f ise S
29. Was the Mosque premises clean? YES D e () y” = ,,;.."z:;, &52‘9‘
2 require comment when marked ‘No’ Nno [ ¥ & i e )
NA B ki
Comments: Balal) f galasl)
i
|
i FOR OFFICE USE ONLY Jadd Caga)f PARCW |
t
Aaalt il LAl ey aal) . .
9 : : sl
& ACTUAL SCORE | MAXiMum | Evaluation i
Approach and Cleanliness Adlaall o EYY |

Greetings and Initial Checks | ;¥ Sl 5 cus il {2

Appearance and Behavior of O sl dla s sehia |3

Staff

Service Ll 14
Cleanliness - Restroom and Glabaall — ddllail 5
Mosque Al
TOTAL £ saxall
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AuTO CAR WASH

Body Wash el JS10 Jraut

Waxing Bl . :
Underchassis Wash leadt Jiaasd Jaand |
Tire Polishing @l jUa¥ peals ‘ .
Alr Freshening 3Ll Aty hsdals . t

Dashboard Polishing gebaddt d>gd auali

rlvidl gooli § wiidais
Window Cleaning & Polishing. fat3 '..a_.h.-. y
" Vacuuming m,,.s.m......s.u.m

m3065°70

R ,Signature

Welcome to Z0OM
SITE:36 AL RASHEED
Tel.No 04-2683228
Customer Care no.

800-ENOC(3662)

Praduct: Price Qty Value(AED)
Star Lemon Juice 1.25 1 1.25
Total AED 1.25 l‘
Cash 10.00 ;
Payment Tntal AED 10.00 I
Cbange AED 8.75
Date 10/00/101 2:43 Cashier JOEY
Site ID POS No Receipt No
Ref No 36 2 1961803

Thank vyou.
Pls.come again.







