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o
Pan Arab Research Center @

D <l Emarat / & 44/ S Eppeco / Enoc / D st Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name o Number
105 Sl l H
Gender Height Built _ PBpectacles] Beard | Mustache] Ethnic Groups
M| F |T[M]S|T [MIF |Yes]NoJYes[No Yes | No |indian [Pakistani[Filipinc [Expat. Arabs| Others:
ROODROOROOROROR X O O 0O ]
EMIRATE ";:Z‘;’n" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’;‘;‘a{”n Aman | (R3AL | Fujairan
O O O ] | ] O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olol3l olel 1119 | 13 | pl1L 10 |4 |I4s0]15:08
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
N ] X O O visit | [] O O O O O
1. APPROACH AND CLEANLINESS AUl Y
Scores Critical Areas Tonlull) <ol Jalailt
YES pad . . .
1. Was there proper sign to the Lube NO % N dilie o AVl dsnljaadollia S da 1
changing bay? ey 3l s
na [ ahy
. ves {1~
3 2. \é\:ggr:ir:z(lj%be changing area clean and NO D T e A i Ailie S Ja 2 |3
wva [ sbuy
ves [ ) )
4 3. Was there any oil leaking and falling on no [XI N Slo e Fagcuill i gl dlia S a3 4
to the floor of the lube bay ? Sy 3l it dakaia 8 )Y
na [ sy ’
ves [XI o
21 4. Were the waiting area and table clean?  NO O Y fagdas A dall g Gl dsdate cll€ Jo 4 (2
na [ sy
Was th levision in th iti YES m o
ol 5 Woans;i:]ge?te evision in the waiting room " ] ¥tV A 2 Adenopdlill gl8ds 52
na O sy
YES [XI o s -
6. Was the board displaying complimentary O] N Wil lgle el sl cuilsds 6
services neat and clean? Paalai g A3 e Agilaadl cleasd)
na O sy
2. GREETINGS AND INITIAL CHECKS A5V ClSudal g cua 32
Scores Critical Areas Al el aall
3|7 Wasthere any delay in approaching ves [ ox PR [ D RV L B T S Sy 4 3
customers? NO m Yy Sl s Cals gall
8. Were you greeted in a friendly manner ~ YES M -~ Gl Wi as M S da 8
(pleasant feeling)? NO D ¥  (zoe
S da ik gall & sl Cia g a8 Sla ) (Y 1D
51| If no, please describe behavior: Was it Lj Je \:\;s Jj; . fﬂi s J. 15
arrogant, without any expression, normal e R o DI e
etc..... ?---C'“
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Scores Critical Areas Ay el AV
9.  Did he guide your vehicle for positioning ygg m il A ) i Cabisdl i s Q
3 at the stopper and asked you to switch el ‘L,) s o s «._zL. J | o 13
the engine off? No [] ¥ el (il o i il 5 ) Caliyy
10. When asked by customer, was the . JS o cdaandl e (ol gall g Laric
! 5 attendant knowledgeable of different YES m e ::jﬂ?]l - ‘ j! ‘;’:A 5/ ‘):?S .Sf‘.u 10 5
grades of olil, filters and their relative no [ y 2= e : o=
benefits? fleda JS il 4
YES X ; V. .
4| 11. Did he offer the waiting area to you? NO E ‘“; Y A8 e 6 Y elle ase da 11 |4
; 4| 12. Did the staff thank you as you were Yes 4 prd € 50li5 S Lt o K iyl W5 Js 12 |4
! leaving? No [ N " L < a .
3. APPEARANCE AND BEHAVIOR OF STAFF ogSslay Cpdlisall jelia 3
Scores Critical Areas Ll alaal) Jalailt
. S E &
3 13. \a/\r/zsﬁtcl;ye?umform of the attendant neat NO El ¥ L5 et ualsl il gl G S s 13 |3
NA [ iy
YES e . ) .
3| 14. Was the attendant wearing visible no [ y o Ay (555 3 5a gl il gl IS Ja 14 3
nametag? fz s Al Lle
NnA [ sy
YES @ axd -
15. Was he able to communicate with & dealsill e 1508 Cabs gl S U 15
3 customer? no [ ¥ fo 50 3
Na [ sssy
yEs 4
4| 16. Was staff courteous / friendly? Ne [ b Shal/lagny caba sl K Ja 16 |4
NA [ sy
4, SERVICE idaadll 4
Scores Critical Areas o Bl ¥ R
Y D S G el il G b
17. Did attendant check whether you need YES [X o <_.;. < u)’-d P }de B A7
3 t lete oil chanae? ;H)ﬁuelg.g)“ﬂba}(cbmo)w‘ 3
op up or complete oil change? no [J N e,
3| 18. Did attendant check with you whether ~ YES M v 28 S ) Lad lio Cala sl ($8a3 Ja 18 3
only oil is to be changed or oil with filter? yo | ¥ € a5y 0 A dad ey 3l s
19. Did he check using gauge the quantity ~ YES [¥ axd @Rl oSl 5 gie Gy il sall GG Ja 19
3 required to be topped up and informed i g A S N oyl il 3
you? Nno [ Y Sallyy Glali  Lgislz)
PO Sl el e AL cals 1 ad Ja 2
3 20. Did the attendant check for oil leakages YES E P ujjjui Al a}\i; s 0 3
under your car from filter and drain bolt? no [ y IR e o0
Sy 5l
3| 21. Did the attendant drain the used oil YES D s Jeciadi oyl S &ody b gall A6 Ja 21 3
completely from your car? No [ Y Sl s (ye
2| 22. Did he ask whether you want the engine  YES s ad Jae 5 s o il Ja 22 2
to be flushed and did it if you agreed? No [ y Cslidd) oo Jla & iy
3| 23. Did the attendant fill the correct grade as YES Dd =~ s cu3l s g s Alal Calasall 6 Ja 23 3
you requested? Nno O N Neadl Al dsaall
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Scores Critical Areas Aualad) c¥Laall PATH]
24. Did he request you to startengineand  yes [X x4y @l Juntiy o i of dlia il Ja 24
3 leave it running for one and a half C i « Ao sadd Ll Al g 3
minutes? NO D b flinai g Adda saa] Jolil) &?
. Syl A8 e /A gea o (e alagall S Ja 25
3| 25 Did the attendant ensure that the carter ~ YES X X :f ,J;m e : os
it Ty lin G adl 5 LgdlSa (gd T A3 3
bolt is tightened and there are no leaks? D o
NO k| ?L_.g)l!
26. Did attendant carry out the following dpilaall Gl gaidll el ply abasall plE s .26
complimentary checks: R\l
YES pad
31a. Battery Water top up no O Y il sliilsl 31a.
na [ sy
ves D a
31b. Coolant Water top up no [ y . coolant/aall sadils)  31b,
NA [ gy
ves ] -
< G s et i
3c. Auto Transmission Fluidtopup ~ No [~y ¢ ooxidlideacuia o 3lc.
(u)m:mu.:l)ﬂ\)
na [ akiy
YES o
31d. Brake Fluid top up NO D bl Jal ity Al 31d.
nva [ sy
ves &
31e. Gear Oil top up no [ Yy ool [l Adll 31e.
na O sdny
ves [
31f.  Air filter cleaning NO I:I b} ol gl ilé Cadars 31f.
na [ ey
ves
31g9. Wiper Water top up no O y ol Slatiual ol dilal 31g.
na [ sy
YES ol
31h. Clean engine using air gun NO O Y el (e ghadiuly ol Heuall Caplass 31h.
na [ sy
ves Dd S R
3| 27. Were any of your questions related to ] ?: daleiall elilind (0 g1 e BlaYl s da 27 3
lube change answered? NO ST | VP S PO
na [ iy
_ . o yes o e e Galipan bl 50y 28
3 28. 5:2::: ;taff place the mileage sticker in NO D N YRR ERETEEIN J sia b 3
na [ gy % o)
YES s
4| 29. Were you offered a receipt voluntarily?  NO E] ¥ 0 sl 235 Jaas dhle e da 29 |4
nva [ by
5.  REST ROOMS AND MOSQUE daaally (alaad) feudl ) dal M g .5
Scores Critical Areas Aulal cilaalt Laaiy
3 YES ; 3
30a. Were they adequately stocked with all D r‘:‘ A g pall e jliusall aren 83420 <ailS Ja 1302
necessary supplies such as soap? NO fosleall Jia
vAa [ abiuy =
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Scores Critical Areas Ll @Yl Jatgdl
j ves w0 e
30b. Were they adequately stocked with all 0O y Al e 3l ian 3 g0 cuilS Ja 30b
necessary supplies such as toilet tissue? NO Clledl) (§)99 Jia
NA [ absy
30c. Were they adequately stocked with all ves [ s Al la jlivall aians 5 e <uilS Ja 30c
necessary supplies such as paper towels? NO D ¥ A8 ) ol idliadl Jie
(paper towels are not required where fully Slidaa 850 vie d4glhaa ye 3440 riliall)
operational hand dryers exist) NvA B sy (LAY
31a. Were sinks clean? YES pd L 4l ‘-’ﬁeiij:l:uu:;r’-nflisd?‘.i?»1a
require comment when marked ‘No’ Nno O Y gl o Ll Ll )
nva O sy
; CERIRPWIRERTS
31b. Were mirrors clean? ves i P o al g uf‘ylw _ISJT. |'31b
require comment when marked ‘No’ Nno [ Y gl o2 2 Cn
NA O gy
; ik (Y Claine S
31c. Were hand dryers clean? YES pr Al “sjf,\';,,&;;yrf .\Sdg‘.31o
require comment when marked ‘No’ no O ¥ gl oo i
NA [ gy
; il o) pilall sl s
31d. Were dispensers clean? ves [X] o . )3'_“ o "Y':A&;L;er 'lsdel. 31d
require comment when marked ‘No’ no [ b G el St
nva [ gkuy

z <
%
< b

31e. Were toilets and urinals clean? o O fRidas el LSl S Ja 31e
NnAa [ sy ‘

32a. Were doors clean? YES m pad L. ?24?%;5‘:__:',4\1! uﬂs dﬁ. 32a

require comment when marked ‘No’ no [ Y Tl 2 MY Ayl cals iy

va [ gbyy
ves X

32b. Were walls clean? no O y ks el culS Ja 32p
va [ akyy
ves Bl

32c. Were ceiling clean? Nno [ Y falay caildl IS s 32¢
va [ gy
ves [N

32d. Were vents clean? no O ik 3l S Ja 32
NnAa [ sy {

32e. Were floors clean? YES 'X b L. Y@E,,ﬁi}fﬂaﬂ‘ ‘_“Lg &.'328

require comment when marked ‘No' no [ ¥ g sl o MY ey sy

NA O gy
YES [d

32f. Were baseboards clean? Nno [ Y faglas saelall - o il )50 culS s 32f
NA [ sy
YES i

32g. Were grout clean? Nno [ N flalai LI oS Ja 32g
NnA [ absy
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Scores Critical Areas Auld etaall Jatal
YES ol
33a. Were trash containers clean? Nno O ¥ faadai Al cil sl il Ja 33a
, NA [ iy )
ves [
33b. Were trash containers not overflowing? NO | ¥ $hails e daladll iy dla <ilS o 33b
NA [ sy
ves B N .
2 34. Was the restroom smelling clean & NO D . g‘ Q) Adaiay ik pleadl dasl ) culS Ja 34 o
fresh (without any offensive odor)? Holasd) g S Aad)
NA [ iy
X ; Jan slaall b il el gpen S da 35
35. Were all the facilities inside the YES e ¢ ¢ eﬁ,: U
restroom in good working condition? L. R e
2 require comment when marked ‘No’ no [ ¥ grasill e YT Y il 1) 2
NA [ iy
3 €(5) st daddl Acld gl e (IS
36. Was the Mosque premises clean? YES D e ( ), ;ﬂ& ’ ,,:; LL?TA'U'LS%T 36
2 require comment when marked ‘No’ Nno [ ¥ c b NS Al e 2
N/A kY
Comments: silBadall [ gaasl)
FOR OFFICE USE ONLY Jagd <Al aladiu P
Aacall Skl Ll Jey) aal .
0, 0 . . - ‘
% ACTUAL SCORE MAXIMUM | Caluation: +
Approach and Cleanliness Al y ol B
Greetings and Initial Checks | 485Y) lSuldlly cum il 12
g{)ap;fearance and Behavior of o sl sl s selae |3
Service Lasll 14
Cleanliness - Restroom and Slabead) — a3l |
Mosque el
TOTAL £ saxall
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No. 611110 , faaisygla Date : ..... IO'/ ....................... ol

Cash Memo Time : ..

)
Make / Model : ........} l .. U q‘ﬁ o1 A
Reg. No : (.Q(g/‘?'j
Next Oil Change Km: .......
Description | PLU# | UnitPrice | Qty. Dhs 02 £ e
M 1- OILCHANGE
Petrol / Diesel Engine Oil } -
Additional oil 500 mt { ¥ 5 6 o
Service charges TR v/
[ 11 )
G 00 p
W 2. PACKOIL ' )7 &
Service charges [ it
Heavy Vehicle service charges _ |
B EBY) /N
3 - OIL FILTER ! A ~_
[ ] WG WIy.. -
4. OTHER SERVICES ATV R4 ~
Air Filter / Battery
Engine Flush / Others
SERVICE CHARGES p .
TOTALAMOUNT
Al above 20 points have been checked No ¥ @ oMel a8 il alaih Yo pupai @
Thank you for ‘your visit Syl T S
customar Care 250 3640 DU
B Al B S el @Ml '
Received the vechicle in ggod ing condition.

et M A
Customer’s Signature el g5 QOC Operator's Signature &= =2 ks il ge a3y

SERIAL NO. n







