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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center'w
O <kl Emarat / M\ & 51/ ) Eppeo / Enoc | O @5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, 025 Name Number | Name Number | Name Number
o Lozefa | ] [ 1 ||

Gender Height Built  Bpectacled Beard | Mustache] Ethnic Groups
M F IT] [S 1T [ M [ F |Yes| No|Yes[No|Yes] No |indian [Pakistani]Filipino [Expat. Arabs| Others:

OXROROOROOROEOOO O & 0O O

EMIRATE V;:Z‘Iz:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:l‘v':‘aﬁ" Aman | R3A | Fujairah
O O X | O O O O O

SITEID Month Date Amount (Dhs) 7 of staff Time In | _Time out

O o6l o991 (16125 ] 0|2 441 14:58

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT w ] X 0 O VISIT m O O O O O O

1. INTERIOR Adilal ddkaiall Apda 1
Scores Critical Areas Apubaallt YLl PR
1. Were the automatic doors closed and the YES DXl o8 Cll, e Ao ) o) il da 1
2 door and side glass push / pull bars or D i il o - Q\ . /i 2
handle thresholds working in good order? NO ¥  (h 5 et Sl GaiefASnes
2a. Were doors and windows free of ves X a8 clewan e i Mgl Ol W) i€ s 2a
fingerprints? no [0 £ ¥l
2b. Were doors and windows free of YES i phalll e Ala 3815 oY) S s 2D
3 smudges, spots and streaks? No [ 0¥ Shghadll 5 aBd) 3
2c. Were doors and windows clean withouta ves [ i Cgd AilaT 381 gill g Ll ) S Ja 20
hazy film (condensation due fo climate or NETIE RN i) &f BLEWREIY]
temperature may be present) NO D ¥ (EJ‘PJ‘ o eiall
3a. Were advertising materials, Pictures and ~ YES O =~ Jsas Jsall dpdle Yl o sl CilS da 33

menu strips on menu board faded? NO m ¥ fhudg Al dadly o aledall 2l
s I oaade N of eall CilS
3b. Were advertising materials, Pictures and ~ YES J =~ J’Q:...) P‘: o . ; _\:AXL’;:\ :% .3b
2 menu strips on menu board torn? requires f———— U"*Jsl yH e 5 5
comment when marked 'Yes’ K g sl o p e A Y S “
NO b
3c. Were advertising materials, Pictures and ~ YES [0 s sy sl dSle Y slsall i€ s 3c
menu strips on menu board smudged? NO N fhadale sai alalall o3 g8
de/)U::‘ c\_.l\_}uJ\SM oS JA 4a
4a. Were counters, display cases, self-service YES m p 3 el 5 Agiall daaal) Blalia ¢ pall
areas and dispensers clean? require edddas (dispenser) < pial)
comment when marked ‘No’ vo [ g o ) o YT Y S Y
5 5
. ua | (3 gdim/ U:a\ el b A S Ja 4b
4h. Were counters, display cases, self-service YES m pad i ii».d! BJ)PJ ué;i&‘ Ghlia
areas and dispensers neat and well . Aj‘& . .§ iu di
stacked? (Should be uncluttered and =22Y) E—&u (dispenser )‘
without excessive amounts of products) ~ NO OO v v ailes das) i alpally clatiall o581
(Lo 201y AgaS Wiy (S Gl o
+ 1 +
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Scores Critical Areas Al ¥l Lig
ves [ .
5|5.  Was there any smell of rotten stuff? Nno R v faald sl pal il T llin S da 55
N/A . 1;‘.
Yes [] a . .
3| 8. Were there any flies visible in the store or NO B g ARG Gep pgidia s a6 3
in the eating area? g ¢l = (g__‘L_Jll\)
nva [0
. o o Lot iall (SLaY g el gl CailS Ja 7
7. Were Lights and light fl?(tures. functioning YES m pad o L)l e s 3 ) oy Jand
properly and unbroken including ones on 38) Calalall Zali il 4] o inl lly
2 menu boards? (Specify location in ) % i S 5
comments) require comment when (‘—"‘-—‘{“‘-‘” & @J‘_”
marked ‘No’ o [ ¥ gl e YT ALY culS 1y
8. Was the expiry date mentioned on YES m ai S sall o 15085 olgii¥l a5 S Ja .8
6 perishable food items (sandwiches Chaal 5as Lol ALGH Zlaal 6
breads, cakes, salads etc...) within the o o Cn e
Va‘ldlty period? NO D b (C'“ ehllalidl ceulaglt ¢),z;ﬂ ‘ul_u_,.JM\)
; sua Al ol Sl g ¥ glall culS o
9. Were tables and chairs well maintained YES m\ e e i) o iy 0
and unbroken? require comment when R - ,,'° it
2] arked 'No no [ v casl e VALY Sy |2
b
N7 i
@f/&guﬁaé)‘ﬂ\&é))@lid& .10
10. Was the temperature reasonably YES m axd € siaa JS
. d $ra :
2 comfortable? require comment when a il T LAY S 1) 2
marked ‘No’ G2 e AR
no [0 v
Y S B Al Glea Y dlaale cuils
11. Were door mats in good condition? require ES g e o T == ,,\;J.. léyrf,&“h 11
2 comment when marked ‘No’ no [y Tra sl s Al 8 ) 2
b
7N Gl
YES ] ,
5| 12. Were lights turned on at dusk or sunset vo [ 0w PRI Ay e e sl Jlad) 5 s 12 5
= and during bad weather? ] y € obalall gall J3a 5y jall
N/A e
3| 13. Were trash / Grease containers clean and YES m MOl da Andlagall S S s 13 3
dumpster Lids closed? y Cailee daladll oM ddas i g danlas
NO - 5 482
2.  GREETINGS sl il feladll 2
Scores © Critical Areas T T Tl el LG
g| 14 Were you greeted with a smile when you YES Ao i Laie el Gl cus 1 5 Ja 14 6
entered the store? B NO ¥ fdaall I
. ves [
3|15 SDrl:Otkr}ié;equest customers to quit No [ ¥ oeoaal ge il Gl o sl s 15 (3
’ ¥
NA BT
- ves Bl = L dgca Al sall/cila sl A5 Ja 4G
16.  Did he thank you as you were leaving? ' NP 6
6 y Y ‘ 9 NO D y ¢ alas s
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF S slg Cpiligall sghe .3
Scores Critical Areas Gl el Lalaih
5| 17. Wasthe staff presentable and well YES P o ORI Cpibpdl selae S s 17 5
groomed? NO N CagiBll JalS,
4|18 Washe / she able to communicate to  YES pxd o dhal gill o Told Galasall S o 18 4
customer? NO N ol
3| 19.  Was the staff wearing visible ves B P lgle ek Ay 93 byl S 2 19 4
nametag? no [ ¥ Sz s puY)
) YES pxd e il Y/ - ey )
5| 20. Was staff courteous / friendly? NO g eelabalf g0y ol cpibasdll S da 2015
4. SERVICE il 4
Scores’ Critical Areas Aaulad) it pATH]
YES ; Lelle ) il ol sall clS Ja .21
21. Were the items and ingredients you m = « 7 ?jjm 5 jisia
ordered available for purchase? require o o - o
3 comment when marked ‘No’ no O ¥ gl sl (o2 MY Y s ) 3
NA [ aisy
2l ol sall asen il gall i o 22
22. Did the staff scan all the purchased YES N axd * er 5 u}&bféﬁ: TR
6 items? require comment when marked N . o > 6
‘No' cmasll o YT ALY s
No [ ¥
‘ _YES P e Rl sl iy il sl s 23
4 23.  Did the staff place food and nonfood item no  [] ¥ LSh Ly A (e Al Ll ol 5al 4
in a separate carry bags? . ; D
N/A D i fadise
oo 4xdd i alls oA Al
24.  Were you charged the correct amount? ~ YES N prd i ‘?\3) g ..“—Ly‘\- i ,ISJ:.S‘ .24
5 require comment when marked ‘No' sl o2 Ayl b 5
no [0 v
IV ves i 55 fadkul e
6| 25. Were you offered a receipt voluntaril&T)y u * oAl St (‘(,(fcbi 25 6
Hao TO _pASk Fok REUEPT NO m ¥ G haal
YES IR] i st ol Al il sile) cas s 26
26.  Were you given the correct change? JS el aliall salely Cala gt Bl
5 require comment when marked ‘No' NO D N Sranaa 5
P (TR A W PRV G K K
&3 gl [P S X
NA [ asiy
hY
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Comments: slBadlal £ gatast)
FOR OFFICE USE ONLY Jadd gl aladiuy
[ LUoasal) LU Ll e asd) . -

o, > . . |

Yo ACTUAL SCORE | mAximum | EValuation il
Inviting Interior a,,ﬁs‘.ﬂi Aakial 5\,\4.\1@ 1
Greetings Glua 3l [ atadl) |2
Appearance and Behavior of Staff | agS slu g (il gall 4B 3
Service daasl |4
TOTAL £ saall

+ 4




N SERIAL NO. '

8184

o R . -
WELCOME: TO- ZOOM
EPPCO. 64 AL NAHDA
04-2612459 .

"CUSTOMER CARE:8003662 |

Product
Coke 2.25L
: Ch Laban Airan
AlAinOrangeJduice
. Galaxy F N 43g

Cash

Payment Total
' Change

Price
6.00
1.50
2.75
3.00

Qty  Value(AED)

— L0 —

Total AED

AED
AED

6.0
4.50

205

3.00

16.25

50.00

50 .00
33.75

Date:08/09/2012 14:58 Cashier LUZETTE
Site ID POS No  Receipt No
Ref No 64 2 223542

THANK YOU
PLEASE COME AGAIN







