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PROJECT: ELARA - FORECOURT ]
Eab\a,\ Emarat /D 45/ 84 Eppeo / Enoc / I:l i Adnoc

SERIAL

Pan Arab Research Center |

NO.

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘ 2' ﬁ, Name Number Name Number Name N I |Nun|1ber‘ I
Gender Helght Built Spectacles Beard Mustache] Ethnic Groups
M F |71 M T [ M | F |Yes [ No|Yes| No|Yes No [indian [Pakistani|Filipino [Expat. Arabs| Others:
EMIRATE V;:'ii'n“ Abu Dhabi |  Dubai Sharjah Al Ain gmma ] Aiman as M | Fuiairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ey 3l olq oo [ s]o | ofd o]l /775177
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturdayl Sundayl Monday ] Tuesday [Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 O RO vst | O O O O O O
1. APPROACH sddasnall gad a38l [osa R |
Scores Critical Areas Tulad) claalt Jalail
YES . T ..

1. Was signage visible from distance of 500 B o Sia 500 2 e Ge A dasll s da 1
meters and well maintained? Can be NOo [ ¥ o i Lo emn (S T JS il g
included only in first run NA [T . b oY) B all/Ad sl

YES [ ;
2. Were lights working and in good : sl sas Ay s Jeai gyl CiS da 2
2 A no [0y ~- 2
condition at the approach? N ¢Sl el YL
vA B gl
YES [] o :
3. Were the lights working and in good s s Allan g Jesd ol ¥ ilS Ja 3
2 > | No ] v : T T 2
condition at the forecourt area? N 25585l A Aakaie
nva BB
veEs A
4 4, m?/’s; filling area / forecourt clean and o [ Y s e Tk Ll fl dilie 2o a4 14
wa [ |
ves B & u
5. Were the driveway and forecourt frae of oo Adla a8l e Jedibatey 3kl S Jy 5
2 o Mo [ v Pt . 2
potholes and well maintained? v faa JS diliaay jasll
B MA [ s
2. GREETINGS caa il fAadll 2
écores Critical Areas el Ll Jalai
ves [] o
6. Was there any delay in approaching ik sall O B A el gl dia GiSda 6
5 NO ¥ e R 5
customers at the fuel pump $a48 4l Adima 2o il (e
? O
NA [
5|7 Didthe staff approach the driver side of  YES R g (o S pall e cabasall B a7
the vehicle? NO D N, £ ) 5
+ 1
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2 +
Scores Critical Areas Al ¥l PATH]
8. Were you greeted in a friendly manner  YES BJ  au by 405 A8y kol a1 Hda 8
(pleasant feeling)? NO D Y $ (z e
5| f no, please describe behavior: Was it O da sl sall gl Caa g 8 s (Y 1) 5
arrogant, without any expression, normal gale bl e JA ¢l Caaly
etc.... £
YES [J
9. Did they request customers to quit oo E gl GG e Gsilsall all Ja 9
4 ; No [ v ' 4
smoking? N Sepaaill
NA B
YES )
10. Did the staff thank you as you were S S Ll o S8 Gl sall A8 Ja 10
5 : No [ v 5
leaving? g oSl
NvA [ (e
3. APPEARANCE AND BEHAVIOR OF STAFF Ol galt ol g #$Ba 3
Scores Critical Areas ¥t ctaal Jalaily
5 11. Was the filling staff presentable and well YES pr (Y 2 8 5l s Cals ga ehe S da 11 5
groomed? NO D N S/l e
YES B pxd
4| 12. Was he able to communicate with no [J N e dhal sl e 1508 Cals gl olg dﬁ 12 4
customer? N SOl
NA [ s
5| 13. Was the attendant wearing visible YES 0 lele ek Al oy il gl IS Ja 13 5
nametag? NO [ ¥ $ 5o 51 dandl
YES
6| 14. Was staff courteous / friendly? E = Seldlal /00350 5 o 5ika sall (S Ja 14 16
NO [ ¥
4. SERVICE Laill 4
[Scores Critical Areas el oyay Lai]
ves [0 ’
| 15. Did he follow the instructions on the vo [0y Blhay e 52 ga sl Sladadl) ala sl (31 b 15 [
Rahal (Fuel Card)? ' g E (a5 ede Ay Uls I“
NA PR
g| 16. Did he confirm and repeat amount and ~ YES R USsafsdle gy as e bl S s 16 5
type of fuel? NO D vy felaaline e ol
g| 17- Did he fuel as per customer's instructions YES B3 - Ol Sladat s Al eda B s 47 6
- Dhs? NO D y $ar
5| 18. Did he offer to clean windscreen @YES O &~ o 8 kedl s cadaii e vae s 18 5
voluntarily? (front & back . - ¢ (alal LW 1) .t
ey« )dullm’lo{),l;éto X~ (A5 e
YES i . .
5| 19. Were you charged the correct amount? NO % r": i 428y dlia (il g il da 1915
YES [
I il gl salely il sl S8 Ja 20
6/ 20. Were you given correct change? No [ b -' & }d‘, ? 6
N ' asua
L NA 3 .
2
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3 +

Scores Critical Areas Tl @Yl pATH]
. § s il shra 4y Cals sall Gl 008 Ja 21
21. Did he provide information about any YES [1 u:i:’l szl a}::) el }A“ o ‘U:-U S
promotions at Service Station? (only in : i
case of active promotion) require Nno [ (JundfdE g e 61
comment when marked ‘Yes' " zra il (o2 e LY S )
NA [
5. REST ROOMS H(plasdt Jendl g) il a2 5
Scores Critical Areas Ll e B
ves B
22a. Were they adequately stocked with all 0 ?:: Ay y g _pall Cile jlisall arang 8 jgme S o 223
necessary supplies such as soap? NO 20 el Jia
na [ sbiy =
ves [] )
22b. Were they adequately stocked with all@ K ?:: Ay g el e 3lieall maams 3 jeae CilS da 22D
3 necessary supplies such as toilet tissue? NO il G99 Jie 3
No simed oy A O sy e e
22¢. Were they adequately stocked with al {64/ YES O s Bosoal Gleliudl gens s jea cilS Ja.220
necessary supplies such as paper towe€ "4-_%31\ cAdliall Jia
NO A ¥ .. - - )
(paper towels are not required where fg‘lz- Cildiae g de dgslae e A )6l Cadliall)
operational hand dryers exist) NO 127 fa iy’ TR N/A O Ry (Y1 2l
: Saaulas Julial) <8
23a. Were sinks clean? require comment when YES m X ol ':‘y" i\;\z\ Q\S"h 232
marked ‘No’ no O Y o sill o p eyl Culs 1)
na sy
: AN RPNTRERTS
23b. Were mirrors clean? require comment YES M = L ,,\;,, N \:;S\ i ,\Sﬁ .23b
when marked ‘No’ no [ b gra s o2 Bl
nva [ osssy
; faadad sy Cldias Cuils
23c. Were hand dryers clean? require comment YES D P el ) ‘é,,"\},, '%JL;.\j\ w\sﬁ 23¢
3 when marked ‘No’ m no 1 ¥ Tl e MY Y S ) 3
NO MaNp ORMERS ey wa K sk
. Ciaday ) sleall Sl CulS
23d. Were dispensers clean? require comment YES 'z P L. ) o g Zi.,\.;\,{l . ‘Lsﬁ -23d
when marked ‘No’ no [ P oo o2 Al s
wA fal sany
ves [ a
23e. Were toilets and urinals clean? no 1 v ©viadal 3 AL cis s 23e
wa T amsy
i eiada b s Cuils
2 24a. Were doors clean?require comment when YES @ o u,‘:f . ‘y}‘ S0 .24a12
marked ‘No’ NO D y "'_...:15.1.\ o> ALY S 1A
wa [ iy
ves B
24b. Were walls clean? no O v ¢iada; el S s 24b
Y NEY
ves B
24c. Were ceiling clean? no Oy fiulas il S s 246
na [ sbiy
YES o
24d. Were vents clean? NO D ¥ faadas dlall <l Ja  24d
NA [ skuy
3
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Scores Critical Areas Ll el PAH]]
. ‘I" . l.- - . A - o
24e. Were floors clean? ves X s ol o ,,;},"“f:;lwlslsdf "248
require comment when marked ‘No’ no OO v gl o MY ALY calS 1)
NA [ sssy
ves []
24f. Were baseboards clean? Nno OO v Aiplai 2ol & f [lilall i, 51 <l Ja 24f
VA Y sk
ves [J
24g. Were grout clean? Nno [ y il LUl oS s 24g
NA PR sy
YES [
25a. Were trash containers clean? @ Nno [y fagbs dalaill il s S Ja 25g
ol _No TRESH tonNTPNERS NA Bd sy 5
YES []
25b. Were trash containers not overflowing? NO [:] b s e ddbadll il gla <l Ja 25p
NA X abuy
YES S .
2| 26. Was the restroom smelling clean & fresh no [] g ) Os) Lates Ak aleall a3 S s 26 2
(without any offensive odor)? flplasdl 8 dg SAsH
NA [ sdaby )
i JS5 Jead plaadl 3 Ol ugadll apes cuilS .
27. Were all the facilities inside the restroom in YES E px ¢ < o (,:ii 27
good working condition? . g e
2 require comment when marked ‘No' no [ b el o Y Yl cals 1y | 2
NA [ sy
YES i £(8) ki asaalt deld e S
28. Was the Mosque premises clean? D - ( ), 3_‘“ ’ "\;‘TU:;-\HT L'JLS ‘sz 28
2 require comment when marked ‘No' NOo [] Y = e AR ) 2
J - NA B skny |
Comments: s S SLall [ Gl
- 4 . .
(5) hove it sloton ALope 8 tedat
A U 0
FOR OFFICE USE ONLY Bl okl FYREN
el LAY [LEW 1e1 sl . "
9 : Evaluation: '(u.&d\
% | ACTUAL SCORE| maximum | Ev@luation P
Approach ool gad o /e ol @Y1 | 1
Greetings and Initial Checks Y il s cam i | 2
Appearance and Behavior of Staff bl sl sehe |3
Service Ladll 4
Cleanliness - Restroom and Mosque el lalaall — dillaill | 5
TOTAL £ saxall
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HL.hJ! —o-s s—o— SERIAL NO.

Humaid Matar Al Tayer 88| 2

(Al Ghabiba Filling Station)
E. G. P. C. Dealer

CASH BILL
Mr./M/s.
Description Quantity; Rate | Dirhams
Super
Special  ——t— 5’/& al
Lubricants
.
Others /

TOTA s o T

Vehicle No. /4 7 2. Y. Sugﬁewy;

P O BOX 29892, DUBAI JA E, TEL 3! 4901







