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IXQULA! Emarat | O auws Eppco / Enoc | O @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name , __Number
1015 Hongheeal] AHan |

Gender Height Built  [Spectacled Beard | Mustachel Ethnic Groups
M F [T IM ]S |T [MF |Yes[No|[Yes]No Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
ROOROOROOROROK K O O 0O O
EMIRATE ";2:‘; " | AbuDhabi | Dubai Sharjah Al Ain e | Aiman s M| Fuiairah

SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
; .
el 12 olF[o[¥ | 40 | o]} Told lo:281lb3#
\ 07:00- | 10:01- l 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday lWednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT FD 0 = 0 ] VISIT O O O O O O B
1.  APPROACH sddaaall gad pdEill [ i EY 1
Scores Critical Areas ala) il Jatast
ES i . e s .-

1. Was signage visible from distance of 500 b 5 500 2 e (e Ao daslll S a1
meters and well maintained? Can be No [] ki 2 bl b pas Sy T JS0 Aliaa
included only in first run nva [ . ¥ PN PN

ves [ :
5|2 Were lights working and in good no [ g widbm Aoy A5 Jand el ¥l S a2 5
condition at the approach? y [P CONI VR v )
NA B
YES [] ‘
51 3. Were the lights working and in good no [ N s Al Jani el ¥l ZilS Jy .3 5
condition at the forecourt area? N €248 5l Al dabale
NA X Gkl
YES i
4. Was filling area / forecourt clean and ) - e qern e el Sl el )
4 fidy? MO [ ¥ i e i oLl el dslae 2ilS U 4|4
7 ‘ y
wa [ )
YES e
-1 5. Were the driveway and forecourt free of o e ddla 2 Al e e dihaley Bkl S dy 5
2 L NO D Y - . 2
potholes and well maintained? y S JSiy Llaa s j3al)

o . vA O e ) L)
2. GREETINGS soma Al fdasl (2
Scores Critical Areas Daabal) CYLaall pARN]

ves [ a o
5|6 Was there any delay in approaching NO B N ol gall B A Al gl s S s 6 5
customers at the fuel pump = N a8l Adima die L (e
(7.9 I R
5 7. Did the staff approach the driver side of YES R’ e~ dea e dSall (pabhgdl B da 7
the vehicle? NO D N ¢ Gkl 5
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Scores Critical Areas Fruladyt YLl PATH]
8. Were you greeted in a friendly manner ~ YES B s csbaly) 435 48y )k oy (il Ads 8
(pleasant feeling)? NO D ¥ ¢ (z e
5| If no, please describe behavior: Was it O da b sall gl Caa gy A ela, Y1 5
arrogant, without any expression, normal igle ulall e A ¢ el oy
efc.... ?...é-“
YES []
9. Did they request customers to quit oo gl L e G saladl b 4 Q
4 ) NO [T v T 4
smoking? y f ol
N/A X gl
YES B
10. Did the staff thank you as you were DS S L o Sy Cala gl G5 Ja 10
5 : No [J ¥ 5
leaving? N ol
NA [ L
3. APPEARANCE AND BEHAVIOR OF STAFF ronilh pall by sglia L3
Scores Critical Areas Al Ll Jaldiy
5| 11. Was the filling staff presentable and well YES e LY 3 48 Al ol ga ehe S da 11 5
groomed? No [J N pLETH TP PN
YES i
12. Was he able to communicate with o deal sl e 1l Gaba gl IS Ja 12
4 Nno [ ¥ o 4
customer? N ol
NA [T
5| 13. Was the attendant wearing visible YES P Lale eday Blay (541 5 ala gl 1S Ja 13 5
nametag? NO D N Tz s 93 4l
YES i
6| 14. Was staff courteous / friendly? B felabal /o505 osibgall IS s 14 |6
NO [ ¥
4, SERVICE 4.0l 4
[scores " Critical Areas Eaual 1 LG
YES [] s _
15. Did he follow the instructions on the by o 5 sall Siladadll Cala sl il Ja 15
12 oo | Mo [ v S A 2
Rahal (Fuel Card)? N $ (2850 ede dithay) Jls
Nna R
g| 16 Did he confirm and repeat amountand ~ YES %4 r““. D8535 g s s e ekl ST s 16 6
type of fuel? No [ y fdasline e iy
gl 17. Did he fuel as per customer’s instructions YES m par - 05 el s g3l s A Uy 17 6
- Dhs? NO [ y $ o
5| 18- Did he offer to clean windscreenO YES [J a5 ou o Bl 2l 5 Cndai elle v=oe s 18 5
voluntarily? (front & back 3 (Al oY) A
Did ok (OT%"‘/ ) No P v (A5 (ole¥l)
ES : -
5| 19. Were you charged the correct amount? No [ g lanaa 428y dia b Al &l da 19 (5
YES [
I el adiall sale s cals ol E Ja
6] 20. Were you given correct change? NOo [ ¥ ? il gl ” }d(, ¢ 20 6
v e
L 7.N T
2
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Scores Critical Areas Agealaa) CN L) Jataist
. | s ala sl Aol Cala gall Gl a2d Ja 21
. . %) 5~ 3 .
21. Did he provide information about any YES [ o UZL'::\S s i) il 3 M; Al
promotions at Service Station? (only in # ey il i
case of active promotion) require No [ ¥ (Jnd/ed R & )
comment when marked ‘Yes' " g il o g el Al S )
NA B
5.  REST ROOMS (alaad) fesll g3) dad M g 5
Scores Critical Areas Akl Yl Lalaih
YES i
22a. Were they adequately stocked with all % ?: Ay g el e il wens b e S Jo 223
necessary supplies such as soap? NO 0 9ball Jia
nA [ sny =
, Yes 0 = | o L
22b. Were they adequately stocked with all K . B g pall ile jliall arany 3 e S Ja 220
3 necessary supplies such as toilet tissue? NO cullal) (3,99 Jie 3
3 toilet tissue . el (53
Ney Aariuod A [ sy
22¢. Were they adequately stocked with all vEs D au sl Sleliedl mes i iene cils J».22C
necessary supplies such as paper towels? ya [T N 48 ol ddliall Jie
(paper towels are not required where fully Cildiaa 50 e Ayglhe ye 4 )l Cadlidl)
operational hand dryers exist) N/A D Gk (A )
; Tk el S
23a. Were sinks clean? require comment when YES E (o o gl ':Y" i:\:.w ‘f\sﬁ 23a
marked ‘No’ no O ¥ ok e il s
na [ sy
; Taad U et culs
23b. Were mirrors clean? require comment YES E - o il ,,\},, . 'i:j‘ . ,\Sﬁ -23b
when marked ‘No’ no O b gl g2 Y A e
na [ sy
; Chalay saY Cldse S
23c. Were hand dryers clean? require corgment YES D o o il T :‘J‘;, &.-L;ﬁ\ . 'IST'A\ -23¢
3 when marked ‘No’ (\P;b yvo 1 v Gt e e 3
No Hanp plqEES - NA B sy
i o sl Sle S
23d. Were dispensers clean? require comment YES m o> s \ i wgn t—ll;‘g\ . 'LSL\%\ 23d
when marked ‘No' no O v gl e MY AL S
wa [ sy
ves X au
23e. Were toilets and urinals clean? NO | ¥ gl il A% S s 23e
i wa [ sy
; gl e S
2 2d4a. Were doors clean?require comment when YES g\ o L s \jﬂ . .LS < 248 |2
marked ‘No’ no [ Y gl o MY ALY S
na [ sy
ves B
24b. Were walls clean? Nno Oy ik lasdl ciS Ja 24b
na [ sy
ves B
24¢. Were ceiling clean? no O ¥ eadat Cindl IS Ja 24¢
nva O ssuy
vEs P4
24d. Were vents clean? NO D ¥ faadas alial cilS Ja . 24d
A [ sny
3
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Scores Critical Areas Al ¥l pATH]
24e. Were floors clean? YES pad ) il “:‘L'“f"ﬂ‘ wilS ds 246
require comment when marked ‘No’ NO D ¥ sl o MY eyl s iy
NA [T sy
ves X
24f. Were baseboards clean? Nno OO v faghai aae il 2 o lailad) ) 30 clS Ja 24
NA [ sy
YEs X
24g. Were grout clean? No [ ¥ Tkl L3 IS Ja 249
NA [ sksy
YES (X
25a. Were trash containers clean? NO D ¥ faada; Laladll il gla citS Ja 25a
NA [ sy
2 2
YES [A
25b. Were trash containers not overflowing?  No- [] vy flali e dalall Gl gls S s 25p
NA [ sy
YES [ i
o | 26. Was the restroom smelling clean & fresh no [J g ) Os) Aaies Aadai Jleall AA-vU u-‘S dﬁ .26 >
(without any offensive odor)? flebasdl 84 S dal
NA [ sy
27. Were all the facilities inside the restroom in YES [ aui S desd laadl (3 0l Saeatl) s MS?S;: o
2 ?e(aoudirévc()::)kr'r?r%gr?tnv?/lr?gr? ’ilwarked ‘No' NO D ¥ Tl sl o MY a1y 2
NA [ smuy
28. Was the Mosque premises clean? YES D o ((a)% bd“f: Tu S “'?M 9\5 “'h 28
2 require comment when marked ‘No’ No [y Tra Al o MY ALY i 1y 2
L LN
Comments: sl f alatly
FOR OFFICE USE ONLY SV RER N aladiay
% Acm‘:é:!;as hunfxxxﬁﬂnf | Evaluation Al
Approach Al s a8l [ Gl yB@YY [
Greetings and Initial Checks Y Sl g cam il | 2
Appearance and Behavior of Staff Cbgall dole s jedaa | 3
Service Lasll |4
Cleanliness - Restroom and Mosque el s Glabasll — 28l | 5
TOTAL £ saall
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Mie 1I/MIL FILLIING O ML IVIN E \ Y
Prdp. Dr. Ibrahim Saad Mohd. Ahmed ‘
peg - Spamall duslivall Adkade Jand? - A-TYTVAA S+ L2GMA.TY 10 o -

"P.0.Box: 37, Tel: 09-2226880, Al Hail Ind. Area, Fujairah - U ALE, wllof

Emarat

, 22616 i_emim wo22FE0.

CASHMEMO . Z-5—z0)
Messrs e bl sl
e - Saall VSN oule
Description J— ol Qty. i Fils

Unleaded Petrol ............ jolua) (gus
Super Petrol ..........o... lies Jg,5
Regular Petrol..............gale Jg)5
Gas Oil Digsel.......re . S 32
Grease dacel
Lub. Qils )

47

w. MORS#EED  pLpm

Signature

-e@@!dé’%

SERIAL NO.

8

8

1







