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PROJECT : ELARA (C-Store — FINAL 2012)

SERIAL NO.

8180

+
PROJECT: ELARA - C-Store
mcﬂ k! Emarat / D ¢ 53l <4 Eppco / Enoc / D &4 Adnoc

Pan Arab Research Centerw

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
! O '5 Name Number Name Number | Name Number
L L[]
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups
M| F JTIMIS|{T [MIF JYes[No]|Yes]No Yes | No |indian Pakistani[Filipino [Expat. Arabs] Others:
FROOROOROORORORB K O O O O
I . . - Al . L
EMIRATE v;:::i:‘ Abu Dhabi Dubai Sharjah Al Ain l(;:‘xlain Ajman Kﬁ:ismAalh Fujairah
SITEID Month Date Amount (Dhs) # of staff Time In Time out
Tel| (3] o9 [ 0][F |Roig8]| o) (1610 [16'x0
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 RO O vsr | 0 O O O O O B
1. INTERIOR Aot dlatall Audta
Scores Critical Areas okl el Jataiht
1. Were the gutomatic doors closed andthe  YEs E A U Rl ASla j:j‘:ﬂ G i da 1
2 door and side glass push / pull bars or D sm Allas L il pmiafAS 2
handle thresholds working in good order? NO 3 e P hS oS 2
2a. Were doors and windows free of ves B o cleay e il 3l Qi cas da 23
fingerprints? no [0 % ¢ adlal)
2b. Were doors and windows free of ves D s dalll e dls NIl ol calS s 2
3 smudges, spots and streaks? o O v 0o ghadll 9 Adull 3
2c. Were doors and windows clean withouta ves [} a Qo Adas 381 gl 5 ol Y S s 20
hazy film (condensation due to climate or i (i SH) Wle LA LASSS
temperature may be present) NO [_-_I ¥ (s.) et b Gkl
3a. Were advertising materials, Pictures and ~ YES O s sayssall dadey dpadl cilS s 3a
menu strips on menu board faded? NO E v $daad g dialy Aol g p 938 alakall o3l 58
b agdle Y ol sl S Ja 3b
3b. Were advertising materials, Pictures and ~ YES D o J}m,j.fj:,éx . . }AX = o e 3
. . SR oy g sadi pladall Q30 8
2 menu strips on menu board torn? requires —_— A 2
comment when marked ‘Yes' T Al (o Vet AlaYl s 1
no Ky
3c. Were advertising materials, Pictures and ~ YES O & oy osall d@sde Y sigll cilSda 3c
menu strips on menu board smudged? NO E N faadala sar aladall Al 8
4a. Were counters, display cases, self-service ves BJ 5 el 5 4l Laoal) 3hlia (i sl
i;ea;zn? dli]spens:rks gl‘e'\ejln”? require edddas (dispenser) Sl g pliall
mment when marked ‘No a il ™Y il )
vo [0 ¥ g Al (> ) s 1)
5 5
4b. Were countgrs, display cases, self-service YES X axd © iyl 3 gl s A5 Ladall (3lalie
areas and dispensers neat and well ) AtSa s o) At e (di
stacked? (Should be uncluttered and . )u?-——i‘s——‘ﬁ( J?P?”S?f),
without excessive amounts of products) NO [ v el LS das) e alsdlly claiiall 5% ¢
(e 3513 AaeS a5 o o
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Scores Critical Areas Dl YLl Lad
ves [] a
51 5. Was there any smell of rotten stuff? NO ki fauld Al sl dadl ) gl dlia K 4 5|5
nva [ 5,;,3
ves [] '
3| 6. Were there any fiies visible in the store or o & v s bl el g gl dlia S 6 3
in the eating area? y ladll = (c__:L,.AII)
na [ by
- Lo Al LYy ol gVl il a7
7. Were Lights and light ﬁg(tures. functioning YES IX] aa L5y susa 48 5B by gy Jand
properly and unbroken including ones on 2a) Falalall ls cila ) ol gl lly
menu boards? (Specify location in s £l
2 sy puail ! 2
comments) require comment when ’ (Sl el (8 C"J‘f
‘ g . - LUANT (I 1A ‘ - "
marked ‘No no [ v zeaa sl o Y Al calg 3
8. Was the expiry date mentioned on YES ; M gall 1)5S% LBy Fu B oS Ja
perishable food items (sandwiches, m e -ﬁj “;‘;,”S, .°L€—u‘. cu u -8
6 S $2uaMall 510 (pann slasill LGN 200300) 6
breads, cakes, salads etc...) within the D Al e el ¢ il ety :\ml
validity period? NO ¥ (gl el ol iy gl
H s Ay il JSH 5 Y Ul il 9
9. Were tables and chairs well maintained YES IX e S é) e i,
and unbroken? require comment when L. - L
2] e Ny no [T v gl pa Y ALY Sy (2
nva [, b
Ay e fiulic 5yl 4all LS da 10
10. Was the temperature reasonably YES m pas £ sina <
comfortable? require comment when - myn 5 -1 fo
2 marked ‘No’ Tl o2 MY e il 1y 2
Nno [ v
YE S e Al Gl Y Slaale culs
11, Were door mats in good condition? require S m = = . T’ = "y?‘ \AY‘%E“&: 1
2 comment when marked ‘No’ no [ ¥ g sill (s ) Qals ) 2
nva [, J
Yves [ _ ‘
o | 12. Were lights turned on at dusk or sunset no [ v I Ay die el gl Jla Jr 12 5
and during bad weather? Yy $ bl sall g G alll
va X0
3| 13. Were trash / Grease containers clean and YES [X] axi sl S sla /S lagall M cisds 13 3
dumpster Lids closed? No [ 0y Pilae Aaladll Dl Ak g dakas
2. GREETINGS rGbua il foladl 2
Scores Critical Areas bt ¥l LAl
6| 14, Were you greeted with a smile whenyou YES [ s iyl Lldbch cua gl 5 da 14 6
? g
entered the store.{b D T Grécr NO X ¥ Cdadll
YES [
3 15. SDrigot'zié;equest customers to quit NO D ¥ oeoal e Gl Y e |l b 1513
’ ¥
- Xl .
Q N/A oy
: YES i Loy o Sy dads gall/als ol L6
6 16. Did he thank you as you were leaving? LI - ¢ Ak sl il s ¢ dﬁ 16 6
No [X y ¢ alas cug
Dip NoT Wy 118 vy 2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS shau g Cpili gall sgdia 3
Scores Critical Areas Agulul) cY¥laall PAH]
5| 17. Was the staff presentable and wel YES o OEY OBl pele S 1T
groomed? Nno [ N $agiBlil JalSy
4| 18. Washe/she ableto communicate to  YES e dealgill o i cabpdl S s 18 4
customer? _~__No O N Sosl
3| 19. Wasthe staff wearing visible (J2/ YES m o Lo eday Ay (g3 cpibidl S Ja 19 3
' nametag? No  aypmE 7?*‘: NO E ¥ 0z gm0 pusY)
YES X i . i
51 20. Was staff courteous / friendly? NO ?: Selilal/ipa 525y il b gall S o 20 15
4. SERVICE iasdll 4
Scores Critical Areas EEVE O, RLAN POX | PR H]
YES i il Al cilatiall g af galt i€ Ja 21
21.  Were the items and ingredients you E e gﬂ ? "ji-“ 58 sie
ordered available for purchase? require L. w5 e v
3 comment when marked ‘No’ no O ¥ gl Al (2 YT ALY ik 3
NA [ ey
A3 Ao gall avan (o saks | pandi Ja 22
22.  Did the staff scan all the purchased ves i # ot g u#}‘iﬁx e
6 items? require comment when marked L. T, o 6
‘NG’ c.u.a;_\l\ PEGYRL L ES RN LR
no O v ,
. ~ YBS BA on o dina s dess sl B 23
4 23.  Didthe staff place food and nonfood item nyo [} Y sl Ly Y8 e Al il ol gl 4
in a separate carry bags? B ’ " ogis
NA [ abiy .
. lanna 428 dlia (il (g3 aduall
24. Were you charged the correct amount? ~ YES E pa T ?‘jd ,,'\1" f—s\_}y‘éﬁsﬁé‘ 24
5 require comment when marked ‘No’ gl 2 Aladl QB ) 5
no O v
G ves O
YES 3 3508 faliud e
6|25 Were you offered a receipt voluntarily? = D# el Gy u—:f JA 29 6
R ,5 no Ry PN
YES [0 s s flusa ol gl ihsde) i da .26
26. Were you given the correct change? ISy Al daall salely cala sall o8
5 require comment when marked ‘No’ NO D b S 5
sl oa sy YT AR S 1Y)
NA B ey
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Comments: rlBadlall / galetly
@ CSA~ woee nat wearing hus Novaelas
¥
FOR OFFICE USE ONLY dakd i<al) PAKERY
Aasall Liai Ll Aol sl . n
Y . : spwiddl)
Y ACTUAL SCORE | mAximum | Fvaluation *
Inviting Interiar Ada Al Aihial) i 1
Greetings Slwa Gl aladl) 2
Appearance and Behavior of Staff pdS oha g Gl gall jedia 3
Service daailf 14
TOTAL £ gaxall
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GREEN MART

Emirat Filling Station
Tel: 09 2223058, Al Hail Ind Area, Fujairah
CASH BILL
"BiliNe 48229 Date 07/09/2012
Time 16:18 Hrs
. SERIAL NO.
[temName Qty Rate Dis Amount
Sweet Factory Pic N 0 6000 O 8.88 ; 8 8
mix
Kinder Joy 32g 1 400 0 4.00
Close Up green 50ml 1 400 O 4.00
Lacnor 7 oranges 1 350 0 3.50
500ml
Total 20.38
Items: 3 Discount 0.00
Net Amount 20.38
Cash Payment
Amount Paid 20.50
Balance 0.12

Thank You Come Again







