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PROJECT: ELARA - Lube Change

SERIAL NO.

8|7

+

o
Pan Arab Research Center &

EGU\A! Emarat / D 45/ & Eppeo / Enoc / D 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l O 6 6 Name Number Name Number | Name Number
Gender Helght Bun Bpectacled Beard | Mustache] Ethnic Groups
T[M T [M | F |Yes| No|Yes] No | Yes | No |indian Pakistani]Filipino [Expat. Arabs| Others:
IDDDID&DDEDDEEDD O O
EMIRATE V;zz:z;“ AbuDhabi | Dubai Sharjah Al Ain ‘é’::v“ai’:' Ajman Kﬁ:ism“ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
5 650 ba| TR (288 [ofl ] O£ [13:3013:¢C
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday | Monday I Tuesday lWednesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF
vsT T D ® O O visit | [] O O O O O
1. APPROACH AND CLEANLINESS A3 4 g\)ﬁ‘g\ 1
Scores Critical Areas Al Yl La
ves X ‘n. N
1. Was there proper sign to the Lube no O dihie e AYall dsaal 5 As 5l lla IS d° A
changing bay? ISV | VEL]
na O éehw
. YES px
3 2. \é\:g:r:igzclj%be changing area clean and NO D Y e Ak cu il i dikicaS Ja 213
na [ ey
ves 0 @ ) . o
4 3. Was there any oil leaking and falling on No [ g o 4o syl s gl dia glSda 3 4
to the floor of the lube bay ? tey M uat Aihie & e )Yl
va [ ssuy ;
YES Pk
21 4. Were the waiting area and table clean? NO O b eaauday A glally Uty Aslaie ClS S0 4| 2
nva O smiy
o - ves [1 =
2 5. \\’/vvoarls;iahge?televxaon in the waiting room NO @ N ¢ Y A e Jens el S s 5 (2
na [ sy
YES oo - s
6. Was the board displaying complimentary o [7] q AalE e jelai Al da Ml uls s 6
services neat and clean? Saaudni g A ye duilaall Glanall
A O adbuy
2. GREETINGS AND INITIAL CHECKS A ) Sl g a3l 2
Scores Critical Areas Aauladt claall PR
3| 7. Was there any delay in approaching ves [J px s il 8 paligldia oS da 7 3
customers? NO ¥ SOl eat cala gall
8. Were you greeted in a friendly manner ~ YES pad skl 43548 oy dh cun M i da 8
(pleasant feeling)? No [ ¥ ¢ (e

51 If no, please describe behavior: Was it
arrogant, without any expression, normal

Q\Sda;@hﬂ\é)hqmﬁeél\;)d 1)

igde el e A ¢ b sy

g &
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Scores Critical Areas Ll el BATH]
9.  Did he guide your vehicle for positioning  ygg [X] ; Ll Gl I ol o ol ol A5
3 at the stopper and asked you to switch - - :; lL‘J v ‘;‘L‘:i . Lij\ ¢ L;J; 9 3
the engine off? . v e adl il g ~Hay et 4
10. When asked by customer, was the . SS A cdrandl e il gall (s Losic
attendant knowledgeable of different Yes [ e ‘f_xc,u . ‘ K < }d il 10
5 . . . c_ll)ﬂdbu_gg)nu\.;_).\/&|y|uh;qe.‘: 5
grades of oil, filters and their relative NO D y . AN
benefits? Pleia JS il gd g
YES (X ; Y.
4| 11. Did he offer the waiting area to you? NO E ": FOLEYI A8 e 4 ey elle e o 11 |4
4|12 Did the staff thank you s you were@ ves [ © 165 A Ly S iyl 16 0o 12 |4
eaving? DIp NoT SAY Thamk Y60 NO Izl y
3. APPEARANCE AND BEHAVIOR OF STAFF sagS by Cpiligall jelia 3
Scores Critical Areas Tauludt) ¥l Blal |
. YES [X]
3 13. Z\r/]?jsﬁt(;n;? uniform of the attendant neat No [J Y 050y Gyl enlall il sl Gl S da 1313
NA [ sy
YES pad - .
14. Was the attendant wearing visible X Deay A8lay (6 5y 35 sall Cala gl S Ja 14
3 nametag? No [] 3 o . 3
g \ T o Le_)lr_
Coddn'l pnead  wa [0 aduy
YES M .
15. Was he able to communicate with e dhal sl e 1E Caba gl S b 15
3 Nno [ b} - 3
customer? o5
NAa [ smuy
YES fd
4| 16. Was staff courteous / friendly? No [ Y flahal/la g5 Cabasall IS Ja 16 |4
A [ ady
4. SERVICE idaadll 4
Scores o Critical Areas - A Apaludt cylaall “Ltad)
: L Faailly Cabs gall 18
17. Did attendant check whether you need ~ YES D\ o = uu)d P }‘d ¢ R A7
3 top up or complete oil change? ;TR el ALY Flats i 3
p up p ge- NO D ¥ AL
3| 18. Did attendant check with you whether YES [x] pr LA DS 13 Lag i cala sl (3383 Ja 18 3
only oil is to be changed or oil with filter? Nno [ N €l 5y 3 Jad 5l s
19. Did he check using gauge the quantity ~ YES and AR o 3l (5 e el Cals gl WG 4 10
3 required to be topped up and informed g A el Gl il 3
you? no [ Y Sl el Ll
PO ol el e 38l aly gl L .
3 20. Did the attendant check for oil leakages YES m o qﬁ;ﬁi} Y aﬁj L_i;’ 20 3
under your car from filter and drain boit? NO D y ; ey
3| 21. Did the attendant drain the used oil ves [ P Jated! 3l S G ala gall B8 o 21 3
completely from your car? Nno [ Y Tl jlis e
2| 22. Did he ask whether you want the engine  YES Bd s i, i Jus S of il Ja 22 5
to be flushed and did it if you agreed? Nno OO ¥ Sl 5o Jla 3 cllly
3| 23. Did the attendant fill the correct grade as  YES [ ax Cu Sl da o/ 5 ALl Cabapall B8 Ja 23 3
you requested? no [ N flglla Al sl
2 +
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Scores Critical Areas Faubal etftaall L
5| 2% Duhereauestyoulosarongnoand  ves B o a5 e did it f e lh b 20 |
" minutes? no [ 3 Tty Aafa 52l ) Al
3 25. bDid @he_attendant ensure that the carter YES X o ufﬁg{f’j‘;j; uL;\S'—:L jfi:{: 25 3
olt is tightened and there are no leaks? NO N fcu 3l
26. Did attendant carry out the following dplaall Cilia adll ol aly calasall A8 o 26
complimentary checks: sadul)
YES DA
31a. Battery Water top up no O k| Al ple Al 31a.
na O iy
ves DA
31b. Coolant Water top up NO b coolant/a_uall cle 4l 31b.
na [ sbuy
ves Bl & - .
31c. Auto Transrﬁission Fluid top up NO b} I RS2l )LH w) QLAI 3te.
(O sipant lt)
nAa [ sisy
ves A
31d. Brake Fluid top up NO D N dal ity y Al 31d.
na [ iy
ves i~
31e. Gear Oil top up no O oA ey ilal 3le.
NA [ sk
- YES o
31f.  Air filter cleaning no [ v e ki 3f,
NA [ adny
YES X4
31g. Wiper Water top up NO E N ol clalival ol Az 31g.
T na [ skuy
ves (A =
31h. Clean engine using air gun no [ Y ehsgll et aladindy o el cada 31h.
na [ ahuy
3| 27. Were any of your questions related to ;(E)S g : Aalaial) Siliuf (ya 5l éf— :‘-.’L?-‘X‘ uﬂd ds 27 3
lube change answered? w3 s Alany
na [ sy
3 28. ai: (t:t;? ’?taff place the mileage sticker in :lis % ?: Jiﬁmﬁ:&ﬁﬁ;ﬁ 28 3
' nva O sdsy £
ves 4
4| 29. Were you offered a receipt voluntarily?  NO O Yy L baa) S Jeagelle (mye da 29 |4
na [ sy
5.  REST ROOMS AND MOSQUE sdaaeall g (alaadl el 55) sl i g 5
Scores Critical Areas Apuladt Yl Llas
3 30a. Were they adequately stocked with all ves 1 o Ay gl Sl pliuall aaeny 5 eae ilS Ja 30a 3
necessary supplies such as soap? NO ¥ Sogball Jie
No_5ohP @N;A O gy B
3
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Scores Critical Areas Al @Yl PATH]
ves L =
30b. Were they adequately stocked with all No X f‘; Dol Al il many 3 a0 il Ja 30D
necessary supplies_such as toilet tissue? Call il (399 Jia
NO _7ISSués @ NA L sy
30c. Were they adequately stocked with all ves [ axd A5l ile Sl & B e <ilS Ja.30c
necessary supplies such as paper towels? NO D y 48 1o cidliall i
(paper towels are not required where fully Clitae ji 58 die 4y ghhaa e 48,5l Cadlial)
operational hand dryers exist) N/A E ki ¥ GaIY) )
‘ ; AL Juadl calS
31a. Were sinks clean? ves & px o gl f"Y"'J;.:LaYI ,,ISJTS"S‘Ia
require comment when marked ‘No’ NO ¥ o > el Ll
na O sy
v s Sk Uil el
31b. Were mirrors clean? YES px g g :;_'):er: ,éﬁ"mb
require comment when marked ‘No’ no O ¥ Tt o> PR A
na [ ey
R ; faadas sy Ciliaa cailg
31c. Were hand dryers clean? YES P o il i ‘ﬁéf,\ij,,&'\ L\er‘j ,&%3"31(:
3 require comment when marked ‘No’ no [ ¥ e A es
na [ gy
: Sagdas o eliall ikl S
31d. Were dispensers clean? YES E o . )ﬁl o ,.\J,:UL\YT? 'Lsdel-31d
require comment when marked ‘No’ no O b e P A s
NA [ sy
. YES o
31e. Were toilets and urinals clean? NO D y fAadas Jaah LKl cilS Ja 31e
Nna [ gy
; NIRRT
32a. Were doors-clean? ves d o gl ',,y,,b';j;y‘ @EJTA‘.SZa
require comment when marked ‘No’ no [ N Cant ot .
nva [ by
ves A
32b. Were walls clean? Nno [ ¥ fAihi gl cilS Ja 32b
NA [T Guy
ves M =
32c. Were ceiling clean? no O ¥ S candl IS s 32¢
vA [ gauy
ves M
2| 32d. Were vents clean? Nno O Y faadas Ml <l Ja ,32d
A [ Gmyy
: faaulhs Chlaca Y s
32e. Were floors clean? YES m px . )1“ ) uynﬂ L\iy‘ u‘—:‘;’j:sze
require comment when marked ‘No’ NO D Y e T :
na O sy
YES pui
32f. Were baseboards clean? Nno [ ¥ faglai sacldll > o flailadl 1,3 <l Ja 32f
NA [ gy
ves Dd
32g. Were grout clean? Nno O Y faudai L3I oS da  32g
- va [ gwuy
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Scores Critical Areas FOWIR LN PO Jalas
YES .
33a. Were trash containers clean? Nno [ ¥ Al Adadll oy s <ilS Ja 332
) NA [ asby )
vyes d
33b. Were trash containers not overflowing? NO O ki flaild pe daladll Gl dla @ilS Js .33b
NA [ sy
ves i -~ )
2 34. Was the restroom smelling clean & NO gy ¢ Os) Adinia g Aiplai sleall dadl ) clS da 34 2
fresh (without any offensive odor)? olandl A A S Asdl,
NA [ gy
s Sand abaall b < jaeail) apes S Ja 35
35. Were all the facilities inside the YES '& i ¢ o= é“*@m S 3
restroom in good working condition? F ' . . o
2 require comment when marked ‘No’ no O ¥ gl (o MY ALY s W) 2
NA [ oy
3 (3) idai asasall Al i e S
36. Was the Mosque premises clean? YES D i ( ), ;;N ) ,,:; :‘_‘L‘;ﬁ‘f‘.‘&‘éﬁ .36
2 require comment when marked ‘No’ No [ b Cast el ol A 2
NA [ ey
Comments: sClBaadlall [ galadlt
FOR OFFICE USE ONLY Ja8d uigalt aladiud
Aaaual) Jalaill LEY e aal)
) 2 - Ve
o ACTUAL SCORE | MAXIMuM | - aiuation: sl
Approach and Cleanliness Aalaalt 1 B (1

Greetings and Initial Checks | &Y' iSpdall s s i1 (2

Appearance and Behavior of kel ey sl
Sttt Cils sall by jedae |3

Service Al |4
‘Cleanliness - Restroom and Slabaall — kil
Mosque 2saall

TOTAL : £ sanall
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SERIAL NO.

8

7

9

Lube Express dosg il il fauosd Ao

SR Sr. No. ...

OIO85€9 ok 5
Station Name: ... e s IHE»KD%& ............. .ida sl sl Invoice No.

Lifpio]

189330Emarat

Station Tel: s N . nf;.»r: 51z Date: Tw\Om\‘P ! Plate Zo.al\U -53398 Jubal

: gLl o3,

Customer Name: Zmyg/\AOGv?wn:J .......................... - Jees i @l Mileage: @W 8903

Customer Tel: cs0 [ 35345385 Jussll ists Time In: [«30

Vehicle Make & Model: . JoY0EQ Cams

Eegey ‘bv_(,r.yr; Sasg

............................................ ( .S, £oig giuo Time Out: L. S bl o By
cT T ! oSl | Ba>gdl 2w £o-andl
Quantity | Unit Price Total
Engine Oil /s Ayt o e —#W mw.oo
Qil Fiter

il Al ol

SA5-0D

Engine Flushing S | e

1SS0 D

qou.cv“ Brake & Clutch Fluid - DOT 4 S/ et Bl Lt

Automatic Transmission Fiuid - Dexon 1iD - el 5 e S

Gear/Differential Oil —&7 Done AR i s s ) - {
Power Steering Oil Reservoir w—tTTore ! STyl ossall LU 2 \

-Radiator Coolant Dstlal a8 S

Water/Terminal ~3-€Tecked  Battery [ Replaced B Tl ek \ i
Windscreen Water Chetr -y .umm D.Wmv_wm.m.al IR Staalall; gla Bl G5 Jile \
Tyre Pressure L Cheske—— - IETR A T
JAir Filter  e—t=4-€18306d CiReplaced _  _ ——— el ali [/
Oil Drain Plug ~—FCHEcked  WasherfTChecked || Replaced | T o g Salie s \
Condition of all belfis & Hoses  eme—ftetECRET | Tl ki Zas N\
Car Wash: [ Full Wash [J Body Wash {TTsteamwash - R T beedias \
Senice Crarge S e g
Others i S| ~\
. P . P W >
Aix it iakh hose pipe clamage intormeil  pidtount [AED
N s el el s Seae B B Sl il T QP..Ug&Mpm_wwﬁ.ﬂ__ >mo&muomu
t have received the yehicle in

ition as per the service specified in the job card.

A\ 44712 @\Lﬁ *

Lube Express In-charge Signature =i fe.i Jsimus gaes Reg. NO. .....ccoccooocummmmmmrrnrninniinnes Customer Signature Lol 2855
Lot Ja 500 50 S

* Below 500 mi Free
Thank you for visiting Lube Express

gl St Jgans v 03505 s







