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SERIALNO.

8|78

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
.4 66 Name Number | Name Number | Name { Number
5 A komad [ T T [ ||
Gender Height Built Spectacles[ Beard Mustachel Ethnic Groups

M| F fTIMI[s|T[MIF Yes | No | Yes | No

Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:

FOoORO0OMOOROMO®E M O 0O O |

Western . . . . Umm Al . Ras Al L.
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out

fololgl 08 |15

415

ol | Ol |14:05/42

07:00- | 10:01- | 13:01- | 17:01-
TIME OF | 10:00 | 13:00 | 17:00 | 20:00

20:01-
24:00

DAY OF

visIT D D m D

||

Saturday I Sunday | Monday ] Tuesday | Wednesday | Thursday ] Friday

vt 0 O O O &K 0O 0O

1. APPROACH AND CLEANLINESS

UL PR R |

Scores Critical Areas

Tgaa) cLaall Jalasly

bay?

1. Was there proper sign to the Car Wash

YES B axi Uit dilaie lo AVAM daaly 48V llia cilS da 1

Nno [y

Sl )\.}mﬂ

2. Was the Car Wash area clean and tidy?
4 require comment when marked ‘No’

YES [

Nno Oy

iy g Aidad Ol landl Jave Akaia cailS o 2
TR FINRER T 4

2. GREETINGS AND INITIAL CHECKS

Y iy ua Al 2

(pleasant feeling)?

no M Y

Scores Critical Areas EOR I (R PON | Jatasl
ol gall cal ) 3 uals ol Al (s
3. Was there any delay in approaching YES D ard < sl S B QHL‘; 3
5 customers? require comment when o W e .
marked ‘Yes' sl o2 aad® Yl il 1Y |5
NO ¥
4. Were you greeted in a friendly manner ves [1

¢ (7 e shaly) A0, Ayl i il G s 4

5 If no, please describe behavior: Was it
arrogant, without any expression, normal

oy S b i sl gl a8 B, Y Y |
v@‘ “é‘d\z L_).u\).:\n uAJ\A 5)}).d\.4

etc....? . O *
No  Goeed vocs 1
/[
v YEs I e , .
5a. Did the attendant check whether your car o 7] v 535 3 Gl jla CailS 13 Lad ala sl 3325 o 52
has a sunroof? ol Asiy
5 NA [ by 5
ves [1 = .
5b. Did the attendant politely declined no [ v ¢ 8 keall AV sl el 2} il pall 2 pe b 5D
automatic car wash if it has a sunroof? S aiull 3 At Lol S Jla
NA X gl
6. Did the attendant inform you about the YES [Z s ¢ . SN L
6 price of car wash? Nno [ b (sl i g el dilbl 2 61 6
7. Did the attendant inspect your car for any YES ; PR e Gl Calh o) LU
4 scratches, damages or dents and inform = 2 ‘ﬁ;j&:a;fi:‘m L ’;S ru‘% 7 4
you? Nno [ ¥ Pallly Sl 5 i s (8 s )l
+ 1
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Scores Critical Areas L) ¥l Jalasss
5| 8- Did he guide your vehicle for positioning at YES Y culial G I ol Gl pall pida 8 5
the stopper? NO D N 5l
| 9 Did the staff thank you as you were YES K] Sl e 5 S iyl 5 s 9 |
leaving? Nno [ v R anaelg : ¢ :
3. APPEARANCE AND BEHAVIOR OF STAFF ol gall ol g SHka 3
Scores Critical Areas gt S Laalt B
3| 10. x:/jsg the uniform of the attendant neat and :Zs g é";' 0 yu il il sl G S a 10 | 3
3 11. Was the attendant wearing visible YEs [ M gl el dal, g il gall S Ja 11 3
nametag? No [ ¥ R
o YES [Q o
3 12. xzfor:e?’?'e to communicate with No [J ¥ fos il ge deal gl o 1,08 Gl gl S Ja 12 |3
NA [ sbuy
YES Ig 3
5| 13. Was staff courteous / friendly? no [J P: Feldkal /opagas osibsadl K Ja 13 |5
4. SERVICE da2ily 4
Scores Critical Areas Al el L
4| 14 After car wash, did he guide youtothe ~ YES pad b sl o8 b 63 bl Jst (e eV 3 14 4
vacuum bay? No [ N 98 Jleadl Capiti g e S N Sgas 51
15. Did any attendant advise you to take care YES au ol 2 Y ass o Calh gl dlai Ja 15
3 grf] ;/gur personal belongings/valuables if :2\ S yu\; fladga g d\;@«jﬂl i 1 Sk j- 3
YES 3 .
4| 16. Did any attendant offer you seating? NO E ‘s: fagle Luslall Gus S Calhge gl el o Ja 16 [ 4
vesE m -
5 17. Did attendants wipe your car dry to your No []J N Cunr I s iy preeay (sl sall W8 Ja 17 5
satisfaction? D s fau ) 5ald lae "Ll g
N/A Gy ¥
18. Did attendants clean all the glasses and ~ YES [l pud Ll ally la 5l A4S Calay il gl 3 Ja 18
5 mirrors from inside and outside to your No [ b 158 Lae Gtal ) i€ Gy o Slall g Jalall 5
satisfaction? N/A D PRRRY Sa
YES [d o
3| 19. Did the attendant offer to empty the no [ N iy d i a5 O Calisall (e Ja 19 3
ashtray and clean it? € il dimdia
NA [ sbuy
e . - YES ad
20. Was the interior vacuuming and cleaning 5 Wl s 5 bl 140l Cadasil o
4 of fascia (dashboard) done to your total  NO  [] ¥ AA’]‘,&”L‘;} 2 ""JA e J» .20 4
. ian? . : [P JSM.I 4.‘441.4\]‘ U@..AY!
satisfaction” N/A D FRANN
YES ?’u 12330l &l HUaYT 48K Cadaiiy | o.ls
4 | 21. Did they clean all the tyres with sponge? NO [] ¥ PR LN S A, ): *\'21 4
NA [ sbuy '
YES [H
1| 22. Were you offered a receipt voluntarily? No [ ki L) 36 [ Jeay elle (a e Ja 22 |1
NA [ skuy
2
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5. REST ROOMS AND MOSQUE sapaaall g (pLaall sl ) Al g 5
Scores Critical Areas Ty Ll et
ves K ;
23a. Were they adequately stocked with all 0 ("; o ) azans 3 e <8 o 233
necessary supplies such as soap? NO ehgaball Jia &y g paall
nva O by =
ves ;
23b. Were they adequately stocked with all O P‘;‘ oo el arans 3 jeme S o 23b
3 necessary supplies such as toilet tissue? NO cull gill (3599 Jlady 5 pall 3
na O gy
23c¢. Were they adequately stocked with all necessary YES a i C—‘L‘?F@‘ &an 3 e S Jo 23C
supplies such as paper towels? (paper towels O 948 ) gl) clciliall Jia 4y )5 pall
N as paper JOWe's‘ he NO k] (. — . ol
are not required where fully operational hand g die Aggllaa e Al cadliall)
dryers exist) N/A G Y (A 2 i
* ; Tk Juliall i
24a. Were sinks clean? YES e 2l i f,l;,, Lyl fjf\s . "243
require comment when marked ‘No’ no O y e Al s
na O gy

: Tk U_Ld <olS da 24

<
m
[

24b. Were mirrors clean? ol g Y el 1
require comment when marked ‘No’ NO k| & Al g T ALY B
N/A Gaig Y
. fhada ) Oldiae Cils
24c. Were hand dryers clean? YES P ol a ,,;, N Yl d; \.\'240
3 require comment when marked ‘No’ NO ¥ g sl o2 YT ALY B 3
N/A G ¥

Tk )l sl <ol Ja 244

i YES i
oud Worogpersersclean? (BT ety ey s
N/A (b Y
YES axd
24e. Were toilets and urinals clean? NO ¥ fiadey Jool Akl S Ja 24
N/A b ¥

Sl ol oYl cilS Ja 258 |2

DOoOEO0R OO OO O Ot

2 YES 3
25a. Were doors clean? o L. N . e 1
require comment when marked NO ki gm0 Y A cals ]
‘No

N/A

25bh. Were walls clean? Y fiayla (et il Ja 1 25b

25¢. Were ceiling clean? ¥ Sk sl S Ja 26¢

ZZ <22 =<

S56@s00

OO0RO0
-

3 m
o(l)
Ol

-“»
o I

25d. Were vents clean? fagdas Mall <ulS Ja 25d

nva [ sy
25e. Were floors clean? YES o flaphs Q“:\fhﬂ\ s J‘ -25e
require comment when marked no O Y g sl 2 " A s )
o na O gy
YES axi
25f. Were baseboards clean? no O ¥ fha sacll) o) /liall 5 cilS da 25f
na O asuy
3
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Scores Critical Areas Al ctall Lalss
YES pi
25g. Were grout clean? Nno [ ¥ feiulai L) (IS Ua 250
na [ ayy
YES pai
26a. Were trash containers clean? NO D b Tagdn; dabaall il s il Ja 2643
) NA [ Gy )
YES [
26b. Were trash containers not overflowing? No [ b il je dalaill @y la il o 26b
NA [ asuy
YES[A o ]
2| 27. Was the restroom smelling clean & fresh no [J g O5%) Aaia y Aadai aleall dall ) clS Ja 27 2
(without any offensive odor)? eband) (o Agy S A3, gl
NA [T akiy
R ; 3 aleadl & <l agadll “ilS
28. Were all the facilities inside the restroom in Y ES i e o s (_.u:: ﬁ'zg
good working condition? o W Sl
2 require comment when marked ‘No’ no [ ? ceasll oo Y LY g1y | 2
NA [ Gy
H 9(3) aukai vl deld f e S
29. Was the Mosque premises clean? YES D £ () Jﬂi l ..é..it?, 9&\52‘9‘
2 require commept when marked ‘No’ NO D b & ™ SR s 2
a1 NA KT Gy
Comments: sclBzanall J sl
FOR OFFICE USE ONLY 5t ialf aladiuy
Aacall Jaladly Gl Jed) sl . "
0, v . . " ‘
% ACTUAL SCORE | mAximum | Fvaluation: o
Approach and Cleanliness adllaill y Y |1
Greetings and Initial Checks | 4 s¥) cilSuiill g il |2
ég;?arance and Behavior of ikl gl s ehe |3
Service il 4
Cleanliness - Restroom and Glalaall — A3l 5
Mosque daaall
TOTAL £ saxall
4 +
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Eppco CAS&MEMO ;ﬁgg
Manual Carwash Na.3639439
Name : Vehicle Type : | &g ¥ _
" Contact : , Vehicle #: S 3= {
Date: S - % — 12 : — Time: '
Type of Vehicle Type of Wash PLU . Amount
Top Wash ‘
Sdoon | i Waen | (w34 4o
4x4 Top Wash :
1Ton | FullWash _
Top Wash
3T0" ol Wash \/
\
. AN
Other \
Services _J
-

Thank you for visiting ENOC / EPPCO
e Any electrical or mechanical defects after servicing
are at customer's risk.

® Company Is not responsible for any valuable stuff
inside the vehicle.

e Vehicles serviced at site will be parked and driven by
ENOC/EPPCO staff at customer's risk.

Customer Care 8003662 Maall dausn i

Customer's Signature’
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