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PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centeﬁ@
[ <i_w Emarat / m &5/ 54 Eppeo / Enoc | O @59 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
063 Name Number | Name Number | Name Number
Gender Height Built Epectacled Beard | Mustache] Ethnic Groups

M F |TIM ]S T [MTF [Yes[No [Yes | No | Yes | No |indian PPakistani[Filipino [Expat. Arabs] Others:

EDDMDDEDD&DMDDDM O O

Western . " . . Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
TRIolL] o9 1 213 |/s[So| O]l |84=:40x2 30
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

e T o T w R w I~ vst | O O K O a O O

1. INTERIOR Aglial ddhaiall A 1
Scores Critical Areas Ll ¥ lanall Jalasy)
1.  Were the automatic doors closed and the  YES 3 Lh ¢ Adlae A0 & ) it o) S
2 door and side glass push / pull bars or m i ‘:;_\: Ay N ‘_}ﬁf J;y(. A ',‘u‘/ < B 2
handle thresholds working in good order? NO D ¥ I = -
2a. Were doors and windows free of ves B cilasay (je A8 38 5l Qs cis da 23
fingerprints? Nno [ ¥ Eba‘i
2b. Were doors and windows free of YES ﬁ i dalll (g AR gl Ol ) S Ja 2b
3 smudges, spots and streaks? no [ 0% ¢ ghill g a8l 3
2¢. Were doors and windows clean withouta ves [X] s Q9 Al 38 ll 5 ol s s da 2¢
hazy film (condensation due to climate or G A ST Ll BECIE
temperature may be present) no [0 B o alall
3a. Were advertising materials, Pictures and ~ YES O s sasosall d@sdleyl sl cilSda 3a
menu strips on menu board faded? NO M ¥ iy Aal dadlg S ganiHlakall ) B
ear fedle Y o) galt cails
3b. Were advertising materials, Pictures and ~ YES D axd )“(,_},ff:djn ‘. i Le—ﬂ _\jdu:; ﬁ -3b
2 menu strips on menu board torn? requires e A A 5
comment when marked ‘Yes’ E g sl o Ml A S Y
NO Y
3c. Were advertising materials, Pictures and ~ YES [ s sy ysall dadeYl sl cilS da 3c
menu strips on menu board smudged? NO E ¥ faddale sag pladall L) 8
(_3;;\.4/)\.‘0\ ‘;.\)3;}\5}\ ol Ja 4a
4a. Were counters, display cases, self-service YES E o 3 jead s A0 Aaddll Bhalia ¢yl )
areas and dispensers clean? require ALY (dispenser) by g pdall
comment when marked ‘No” - o [0 v c..,_.;ajﬂ| o YT ALY cls
5 5
. (= b (3 g/ jlal el yai el Ja 4
4h. Were counters, display cases, self-service YES 'Z] o udij)in °j€->l u,j;i‘ sall 3hlia b
areas and dispensers neat and well V) Atk ‘f_u d
stacked? (Should be uncluttered and o )——J—'\c—é—-—)‘; ( lspenser)
without excessive amounts of products) No [0 v vailies iy olsdly claiiall o ol
(e 551 LS llin 0S5 o o
+ 1 +

C-Store.doc




+ + +
Scores Critical Areas Laulu) el Jalah
ves []
5| 5. Was there any smell of rotten stuff? NO m ¥ fBauld Jl el Al Gl dllia S U 5[5
nva [, b
YEs [] s
3| 6. Were there any flies visible in the store or v Koy Akl ldall e g s gl in S a6 3
in the eating area? sl &t (<L)
NIA 3 ;
_ o o L Al (KLY ¢l gyl S Ja 7
7. Were Lights and light fixtures functioning YES m psi o LBy 5uSa 58 g Bua b g Jaad
properly and unbroken including ones on 33a) Salaall Al Cla g o) gl ll
5 menu boards? (Specify location in s ' S 5
comments) require comment when (S peaill (3 o5l
3 ’ . *‘ LIAN 1T h ‘ - "
marked ‘No no [ v gl oo MY Lla Yl il 1)
8. Was the expiry date mentioned on YES : o el S elgi¥l A S Ja
perishable food items (sandwiches, w e J{“J;”s .clg_u‘. G- U L 8
6 P dleall 50 yaria Sloill LN Aus3al 6
breads, cakes, salads etc...) within the EI 2 i | oA ¢ sl *'L.‘z.. ;m‘
validity period? NO ¥ (bl Ol ey sl
: S Allay ul Sl Yl cil Ja 9
9. Were tables and chairs well maintained YES m o i é < .
2 and unbroken? require comment when N [J v Ll o 52 P .)ﬁ.’ 2
marked ‘No’ gl om o MY ALY s 1y
/7N I ;,?,
. 3*}/@&3)‘);1‘1;)3@15&10
10. Wasftrr]te tt)elan;peratgre reasonaialyh ves Bl €0 sine (S
comfortable? require comment when . T LAY S 1)
2 marked ‘No’ sl o2 " el S 1) 2
no [y
YE S S Al b )Y sl S s
11. Were door mats in good condition? require S m e oo }_\IT = ..YTU_\Y];,U.\;,X; 1
2 comment when marked ‘No’ no [ v T e Al e 2
nva [, ¥
ves B o . T
2| 12. Were lights tumned on at dusk or sunset no [ pAbl Ly die o) Yt Jlai) ] JA A2 5
and during bad weather? y € oblall sl JMa s g jall
Na [ i
3| 13- Were trash / Grease containers cleanand  YES [ s s S sla /Mgl M wilSda 13 3
dumpster Lids closed? No [y il daladll Ol A | Ayl
2. GREETINGS slpasill fobadl 2
?cores Critical Areas Fubad) el Jalaah
6| 14 Were you greeted with a smile when you YES Al Lavie el oy cus il ASda 14 6
entered the store? NO N Cdaall,
. vEs [
3 15. Did t‘?ey;equest customers to quit No [ Y oeoasil e i L e sl Ja 1513
smoking?
w B
YES sy Ly ol 2y Ai gallfilipall A6 Ja 16
) . L :
6| 16. Did he thank you as you were leaving* NO g . ¢ )i caS 6
+ 2 +

C-Store.doc




+ 3 +
3. APPEARANCE AND BEHAVIOR OF STAFF agS by Cpiligall jghia 3
Scores Critical Areas Tl el Jalail
5| 17. Was the staff presentable and well YES g\ ad [oabses Y pulasall sedae S da 17 5
groomed? No [ ¥ Sagilil JalSy
4|18 Washe / she able to communicate to  YES 4 pd e deal sl e 108 ol gl S Ja 18 4
customer? __NO O N ISETB
G " Y - -
3|19 Was the staff wearing visible ", & YESW e el Ay 055 bl S Ja 19 4
nametag? no O ¥ Sz a5 puY)
YES i . . .
5120. Was staff courteous / friendly? NO % P: Celahl/ i g3 g9 i Gaibasall (S Ja 20|15
4. SERVICE il 4
Scores Critical Areas Al YLl Jatgal
YES i Leiala al cilaiall g o sall S Ja 21
21.  Were the items and ingredients you m e s ? (‘ji.;:)sp
ordered available for purchase? require o g 3 T
3 comment when marked ‘No’ no O ¥ g sill (o2 MY Y s 1Y) 3
NA [ adsy
2 ) 3 gal) paan (psiba gl panii da 2
22, Did the staff scan all the purchased YES M prd # et s g Uﬁh}i;‘_ﬁ& ol o 2
items? require comment when marked LT
6 ‘No’ sl oa o MY Al Y S ) 6
no [ v
' . YES DU o8 L am s deaiy il A5 0a 23
4|23 il?]lz t::pzt;ftfepézcireyfgggsind nonfooditem Nno [ ¥ S L s JYA (e A2yl 30 pall 4
NA [ gy failis.
. lanaa 428) dlia calla (gAl) Al
24.  Were you charged the correct amount? ~ YES m o T ?‘:u . "‘i.\f)\:%%\sd\%\ 24
5 require comment when marked ‘No’ ga sl o T A B 5
no [0 v
ey
3})YES i 5 $ild a3l eble
6]25. Were you offered a receipt voluntarilyg-:l}Y L] e s le S b?tfcuf\ 2 6
HoD 7D ase Por REciePT NO m ¥ A
vEs B b Sl dll gl (Hsile) 26
26. Were you given the correct change? Sy gl daadl salely calasall o8
5 require comment when marked ‘No’ no O b} Cou 5
sl o MY Ay S 1Y
NA [ gy
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Comments: scilBadialf / galedl)
FOR OFFICE USE ONLY B el aladlny
Ayucalt a1 LAl e sl . -
9 N : <l
%o ACTUAL SCORE MAxiMum | Evaluation i

Inviting Interior

Ldatal) dahaial) dgily |1

Greetings

Ghaa i) / bl

Service

2
Appearance and Behavior of Staff ads S g Craddh galt Jg.ha 3
4

daail)

TOTAL

§ yaxall
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