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SERIAL NO.

+

Eu\ kel Emarat 10 a0 Eppco / Enoc | O @, Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
043 arnsovr | T [ [
Gender Height Built Bpectacleﬂ Beard | Mustache] Ethnic Groups
TIM ]S | T [ M | F |Yes| No|VYes|No]Yes] No Jindian [Pakistani|Filipino [Expat. Arabs] Others:
IDEIEIEIDIDDIDEDE!IEID O O
EMIRATE V;:;tlz:‘" AbuDhabi |  Dubai Sharjah Al Ain g‘;“:v“a:" Aman | RasAl | Eyjairan
O O O O O O K] n O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
VI 2o ofe | 219 €19 ol | ol> [ maalnriza
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
ST T 0 O O vsr | O O 0O O O O

1.  APPROACH

sidaaal) gad 38 /pa R I |

Scores Critical Areas Al oYLl Jalait
YES 3 . e = ..

1. Was signage visible from distance of 500 D e 500 2y e e A e da il ilS da - 1
meters and well maintained? Can be No [0 ¥ o i jumn (S a0 Ailinay
included only in first run nA [ . ¥ s 8 palfAl sl

ves )4 ‘
5|2 Were lights working and in good no [ g wdba Ul a5 Jexi sl pa¥l CilS da 2
condition at the approach? N SOl (e b @Yl
NA [
YES D o ' ‘
3. Were the lights working and in good : o ey Jasd el ¥l il s 3
2 - no [0y S ne 2
condition at the forecourt area? N €348 51 Apet ddhaia
NA [ g
ves K]
4 4. XZ}?’S? filling area / forecourt clean and NO D N € e Rkl oLl [Aidl dikaie S Ja 4 |4
NA [T eut
ves | |
|5 Were the driveway and forecourt free of D g oA AN eedibiag Bkl Sy 5 5
potholes and well maintained? N Taa JSG Alasy eall
NA [ s
2.  GREETINGS ca Al fiadll 2
Scores Critical Areas Tt Yl Taaay
YES [0 o= o
6. Was there any delay in approaching Cakh gall ) 8 4 a5 gl dlia S da B
5 No Ry gL 5
customers at the fuel pump v 22585l Adias die L (e
NA [
5| 7. Did the staff approach the driver side of YES K = dea e S el e abagall Bl da 7 5
the vehicle? NO y el
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2 +
Scores Critical Areas Apladlt &Y Laal} PETHI]
8. Were you greeted in a friendly manner ~ YES pd oshaly) 435 4y ey el cana il Sda 8
(pleasant feeling)? NO D N  (z i
5| If no, please describe behavior: Was it OIS da rabsall sl a8 e Y 1Y 5
arrogant, without any expression, normal tgle ¢ mladll e JIA ¢ g all Caaty
etc.... ?_,_@1
YES []
9. Did they request customers to quit oo Bl LY e bl b da 9
4 . No [ v - 4
smoking? i N pRTE |
N/A X jalaly
YES [
5| 10. Did the staff thank you as you were NO R . DA S L ¢l Sy Gl ol B3 Ja 10 5
leaving? @ LGN
b
Din Alor _SAY THAME YEU NA O s
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cdl3 galt dolug elia 3
Scores Critical Areas Gl YLl &t
5| 11 Was the filling staff presentable and well YES B = Y 258 gl A Caligo jelaa (IS o 11 5
groomed? No [J v HETE I
YES ard
4| 12- Was he able to communicate with no [ N & Jeal il e 1508 Cals gall o)< dm 12 4
customer? SO
b
NaA [ Gkl
5| 13. Was the attendant wearing visible YES P lgle el dalh, S gl S da 13 5
nametag? No [ N T a5 dand
' YES B
6| 14. Was staff courteous / friendly? = e Seldhal /opagas o sida sl IS Ja 14 6
NOo [ ¥
4. SERVICE el 4
Scores Critical Areas Aplal) ¥l Ll
ves [0 w5 ]
2| 15 Did he follow the instructions on the No [ ¥ Ay e 83 5a gall Clagladll Cals gall &Shda 15 2
Rahal (Fuel Card)? ] y (280 eda A_aLLu) Ja )
| 16. Did he confirm and repeat amountand ~ YES B D853l g g5 As (o cabsal ST s 16 6
type of fuel? NO D y flaaline ol
g| 17 Did he fuel as per customer's instructions YES e - O Gladed cua oAl e e i s 17 6
- Dhs? NO E] N f a0
5| 18. Did he offer to clean windscreen ( 3 ) YES O & cae bl zla )y bt e e Ja 18 5
luntarily? (f & back i ¢ (Al ]
VlooLmniZ%l (rgv;t acg) NO D4 y (iladls ala¥l) s
YES i .
5] 19. Were you charged the correct amount? NO g 'n; Slasaa dxiy lia lly A i da 19 (5
YES B e
Ja qiall aliall solely Caly gl A8
6| 20. Were you given correct change? NOo [ ¥ ? hiiall i zlel, "A‘, elé s .20 6
N Yomsa
NA [T
2
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+ 3 +
Scores Critical Areas Laulult c¥aa LAail
o el e i gl Ayl cabh gl @l 238 Ja 21
21. Did he provide information about any ves [0 ujjjd o= )Lu o s AL

promotions at Service Station? (only in A .

case of active promotion) require NO [:] 3 (Jwdfpila tj“f' & i

comment when marked ‘Yes' g cragill oa o M Y S 1

NA A

5. REST ROOMS

(plasdl [l 59) Aal M e 5

Scores Critical Areas At Ll L\gil
YES i
22a. Were they adequately stocked with all % ‘M; 3y 5 pall cile Hiwall aaens 3 e <ilS Jo 223
necessary supplies such as soap? NO o glall Jia
na [ skuy =
YES o
22b. Were they adequately stocked with all 0 ?’;‘ Ay g palt e el aaana b jgae S da 220
3 necessary supplies such as toilet tissue? NO Sall il (3,99 S
na O skuy
22c. Were they adequately stocked with all ves ] aad Ay 5_paalt e Hliusall i ais da 22¢
necessary supplies such as paper towels? NO D ¥ 9448 ; ol Adliall Jie
(paper towels are not required where fully o Cliiaa jig Ne dllae e Aol Cadliall)
operational hand dryers exist) N/A Bbu Y (Y1 A
; T el cuils
23a. Were sinks clean? require comment when YES 1= pr Ll ';Y" ‘%‘L Lo .Eﬁ 23a
marked ‘No’ no O gaa sl o T ALY S )
na [ sy
X} 3 ehaudal U el cil&
23b. Were mirrors clean? require comment YES & ) ,,g,, . 'L:j} . .\Sﬁ 23b
when marked ‘No’ o O ¥ gl o2 YT ALY S )
nA [ oy
= : faadn s Clidae S
23c. Were hand dryers clean? require comment YES e -l . ";:J’;,, i..\_;-\ﬂ . ‘\Sﬁ -23¢
3 when marked ‘No’ no OO ¥ gl o> i 3
na [ sbiy
: faadn ) pliall clasle CilS
23d. Were dispensers clean? require comment YES = s . ‘ o N L;Y\ . '\Sﬁ 23d
when marked ‘No’ no [ Y gl 2 MY A S
(7N W
ves B4
23e. Were toilets and urinals clean? Nno [ Y adai Jpal) Sl S Js 23e
na [ sisy
; [FEN RTINS
2 24a. Were doors clean?require comment when YES g px _ ~n f"yy J’B 24a |2
marked ‘No’ no O ¥ sl o MY ALY S )
na [ sbsy
ves I
24b. Were walls clean? Nno [ v il el cilS Ja 24b
NA [ sy
ves B
24c. Were ceiling clean? NO D Y Sl sl IS Ja 24¢
na [ shuy
ves B
24d. Were vents clean? no OO ¥ faaylas Ml cilS o 24d
va O aduy
3
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Scores Critical Areas LI EAN PR | Jaladt
N [FERRE A -
24e. Were fioors clean? YES pr o "u,‘,"“,‘f ! l“’ » d‘: 24e
require comment when marked ‘No’ No O v S =
NA [ amsy
ves B
24f. Were baseboards clean? no OO v Al 2ol o ) flailadl i, 51 el Ja 24f
NA [ by
ves K
24g. Were grout clean? Nno O N b LM IS s 24g
NA [ sy
YES B
25a. Were trash containers clean? No [ ¥ $aiphi Aakalll iy gl cailS o 254
5 NA [ sbyy 5
YES o2
25b. Were trash containers not overflowing? No [] ¥ s e kel clds S Ja 25k
NA [ sbiyy
YES o .
2 26. Was the restroom smelling clean & fresh NO D N ) ) Adiaie s Ak aleadf A8 CailS Ja 26 2
(without any offensive odor)? felandl 4 4gy S das
NA [ shuy ”
: S Jand pleadl 3 il gadl -alS
27. Were all the facilities inside the restroom in YES & e S desiendl b o= 0:3\‘:27
good working condition? . won - T
2 require comment when marked ‘No’ no [ ¥ crasill (o2 YT AaY) s 1y | 2
NA [ sbuy
YES i £(5) kil sacsall Al ) e S
28. Was the Mosque premises clean? O ( ), . ,,;f.. i;";“ L‘JIS ’“.jr 28
2 require comment when marked ‘No’ No [ v Al o Y A s iy 2
NA K] skl y |
Comments: stadlalf / gl
FOR OFFICE USE ONLY Lasd cagalf PARELY
[ Alacal) LG [BED o) sl
0 O 5 . . .
% | ACTUAL SCORE| masimum | Evaluation: sl
Approach asdl gad 2281 /e ol BEY) 1
Greetings and Initial Checks ALY clSpally cum i | 2
Appearance and Behavior of Staff Gl gall gl g sedaa [ 3
Service Aaadll 4
Cleanliness - Restroom and Mosque Aamsally Glolaall — ddlaill | 5
TOTAL £ sanall
4




Receipt Lol N
No. 4994474 Date: m’% R st \

Lljlol
Plate No. L33 2. 1asgtit i, TiMe: ... bl EmArat
Station: 'pQ;-E’,Q ................... il Mileage: .. 1i0gdaS
(Optional) (g,L,;;'i)
sl Q=2)3 u.u.LO
F’?c.)-(;tlct AED Fils
O] Super Jiaa SERIAL NO.
| Dspecial | 8175
ecial YUY
) 847 / - -
O Diesel J3o :
{1 Kerosene gy S
~ 1
[ Lubricants <1925
[ Other G
o] A
“Total 8/4/ -~
Total amount in words NN GFIRGP
AED .................................................................................................................. :‘Q.D)J
Thank you for visiting Emarat. ot Lol 0S5, 1S
Pleaseydrive safely. 9 el éﬁjl'
.).))c-g ‘2] e ﬁﬁ

Staff Name: ... P34 5~ / IR 1itogll @l

\ . .,
Reg. No. trq.téc)r ...... Staff Sngnature: SR Yo 7S 4 |
* Receipt is not valid without station stamp on theTeverse side.

* Receipt is not valid without completing full detalis as indicated above.







