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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
# Name Number Name Number | Name Number
|0%3 NIERS | [ | [ []
Gender Height Built Spectacle] Beard | Mustache] Ethnic Groups
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TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT O] 0 O B O vISIT O O O O B O O

1. INTERIOR R ES RV A T PO |
Scores Critical Areas Ll ¥l Lail
1. Were the automatic doors closed and the ves B g Al A8k 5 Y Gl Y S a1
2 door and side glass push / pull bars or C51em Alas L ) L siefAS 2
handle thresholds working in good order? NO D e P SR o= 3
2a. Were doors and windows free of vEs B s cilawy oo 4l 3 Gl Y cnlS b 22
fingerprints? o [ ¥ Salal)
2b. Were doors and windows free of ves D] ol e 30 Nl Gl culS s 2D
3 smudges, spots and streaks? no [ 0¥ 0o ghadl) 5 28) 3
2c. Were doors and windows clean withouta ves B O9d AR Nl il ENPRIERTIN N T
hazy film (condensation due to climate or VI F2Y uu'\SS) Bﬁ BES Il
temperature may be present) NO D N (;,)\)aﬂ o oualall
3a. Were advertising materials, Pictures and ~ YES O s s ssall dadley) sl il da 33
menu strips on menu board faded? NO v fAaid g Aialy Aol g pE gan Hlalall 20l 8

| daDle Y o gall il |

3b. Were advertising materials, Pictures and  YES D )}m,j,f):‘d ‘. ) i ,AX = . 3b

. ) SBRAA Gom Led sadi aladall A3 B
2 menu strips on menu board torn? requires —_— A 2
comment when marked ‘Yes’ —r C"-“"'ﬁ‘“ > e Y s 1y
NO |4 3

3c. Were advertising materials, Pictures and ~ YES O Jsay el Aide Yl sl il da 3c
menu strips on menu board smudged? NO Y faddalae jari lakall a3l 58

i G saiaf s} ccnl i Sl S Ja 43

X . ) Jha) el g
4a. Were counters, display cases, self-service YEo P 8 el 5 A8l Aeasl) (3halia (i all
areas an? d":spense:(s Zl‘e[\:lan‘? require $Ailas (dispenser) < s il
comment when marked ‘No A il YT AAY culS 1)
NO D N E“""‘)“X > T g :
5 5

) . ‘L)‘,)‘-“ é_,.\.\m/JUs‘\ sQ\)ﬂ}j\S.n il da 4b

4b. Were counters, display cases, seif-service YES ol g plall 3 3l Aol Aassll Blalia
areas and dispensers neat and well ) Aiia i, (d
stacked? (Should be uncluttered and i) _M ( lsDenser)
without excessive amounts of products) ~ NO OO v ¥l i ssalls clasid oS5 ¢
(e 530 RS a0 of o
+ 1 +
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Scores Critical Areas LI I RN PR Jatadl
ves [J
51 5. Was there any smell of rotten stuff? NO ¥ Banld dl sl Al sl dllin S da 5 |5
va [ 5 ,,?
ves [
3| 6. Were there any flies visible in the store or NO g ARG e sgldia < s 6 3
in the eating area? - g fadll b (bl
nva [0 .0
. ' o L Al (Sl ol paWl il Ja 7
7. Were Lights and light ﬁ)'(tures_functlonlng YES El asi Wby sue 58 g5 b gy Jond
properly and unbroken including ones on 28) Caladall AailE ) o goaf el
2 menu bgards? (Specify location in i X S 2
comments) require comment when (o el 6 o gl
y . - ‘ LIAN TR - o "
marked [No no [y gl "V ALY s 1)
8. Was the|expiry date mentioned on YES : KPR 1) 8% eleiiVl Ao W5 IS
perishablle food items (sandwiches, E - j{‘shﬂs ,‘L"u‘. ?J.. ud“ 8
6 $nall 50 (e sludll ALY A1) 6
breads, ¢akes, salads etc...) within the 0 df e Al ¢ il e ;lm”
validity period? NO ¥ (& bl e Ol iy ainll)
Ban Allay KUy Yl S Ja
9. Were tables and chairs well maintained ves [ S é) e i
and unbroken? require comment when L. S Rl
2 marked ‘No’ @No O gl om o YT ALY il 1| 2
NO _THELES Avp  CHMB! na [ ¥
" aA:l)a/LuhAEJ‘J;n:\AJAU_uISJ&’lO
10. Was the temperature reasonably ves [A pxd €4 sina JSi
comfortaple? require comment when L. NI . |-'|
2 marked ‘No’ e e 2
No [O v
YES S faa Al Gl )Y alade il s
11. Were door mats in good condition? require D - o }Jlu —= 'IYTL\AY;—JB.ISL‘}:‘ 11
2 commen{ when marked ‘No’ 3,_: no [ v &= e b 2
No vk AT ¥
N/A st
YES [X] A f
2| 12. Were lights turned on at dusk or sunset no [ v Al gy die el ) Jlad) Jas 12 >
and during bad weather? ¥ £ okalall sall JMa g g jall
nva [ ki
3| 13. Were tragh / Grease containers clean and YES B s i [=Sagall 3 il o 13 3
dumpster|Lids closed? Nno [ v falae doladll ol e dankas
2.  GREETINGS sl il fabadll 2
Scores Critical Areas bl @Yl Jalail
g| 14 Were yob greeted with a smile when yoy_ YES | P cliolevie bbb aa il S da 14 6
entered the store? Dip NoT GeseT (Fh0 X ¥ Sdaall
‘ YEs [
15.  Did they fequest customers to quit NO Y oeasll e il bl o |
3 smoking} O 3 ol ge Al LI e gl s 15 (3
N/A G,
YES i Lot S8 daks sall/iiadn gl 28 Ja |
6| 16. Did he thank you as you were Ieavin?Q g e - A5l oyi\_: s 16 6
DO NoTl Spy THAME v/ eV ‘)Z‘;)No L Y
) L
2
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3. APPEARANCE AND BEHAVIOR OF STAFF 1pgS shuy O Oadlhgall jebaa 3
Scores Critical Areas Al oyl L
517 Was the staff presentable and well ves A A [oaises OEY basall sebe S s 17 5
groomed? Nno [ N g8l JalS
4|18 Washe/sheableto communicate to  YES B au e el 5l u-‘c 108 calagall NS s 18 4
customer? Nno [ N ol
3| 19.  Was the staff wearing visible vEs pd Lo el Adlay (500 uibsall S da 19 3
nametag? Nno [ ¥ 7 sm 5 ¥l
YeEs B : : -
5] 20. Was staff courteous / friendly? NO % ?: Seladalf g3y il i gl (WS da 20 |5
4. SERVICE daddll 4
Scores Critical Areas Aaulud) cYaal) el
YES ; Leialla 3l clatiall g o pal) S Ja
21.  Were the items and ingredients you E = o 7 *'jj&l! 5 j e 21
ordered available for purchase? require . o - It
3 comment when marked 'No’ no [ ¥ gl sl (o2 MY ALY s ) 3
NA [ gy
T o gl aan ysibsall Gandi Ja 22
22, Did the staff scan all the purchased ves K &t el e uﬁhyian Lol o
6 items? require comment when marked o oI 6
‘No’ @m,ﬂl o YT ALY S
no O ¥
| COvES T e G i 023
4|2 D satoce ot aranninstom o B el B il s s
' N7 I e $aakis
4 . lania 4axdy Slia calla (gl aluall ¢
24.  Were you charged the correct amount? ~ YES 74 [P T ﬁ“ , ';‘y" f’i} ?%%SJ‘: 24
5 require comment when marked ‘No’ gl o Gladl <l ) 5
Nno [0 ¥
ES 55 fadkiul alle
6| 25. Were you offered a receipt v quntanIyUY LI e ol oy 2 u‘:aij 25 6
Hpo To ase R pgecierT no By A
vEs B a0 flamea Gl usie) i s 26
26. Were you given the correct change? JS il dlidt salels als gl o8
5 require comment when marked ‘No’ NO El Y Sranin 5
gl o YT ALY s i)
NA [ iy
3
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Comments: slBadlalf / galeil)
FOR OFFICE USE ONLY Lo Cagall afadiuy
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