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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash paniArab Research Center &
Dc_.bu) Emarat / IZ] dﬁl/ﬁ@)/Enoc / El 4 gl Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
' O 61 Name Number Name Number [ Name | |Nurr|lberl l
Gender Height Built Bpectacles Beard Mustache] Ethnic Groups
M ] F |T[MJ]S]|T [MJF [Yes[No|Yes]No]Yes[No | indian [Pakistani| Filipino [Expat. Arabs] Others:
HOONOOBROOROREROX O O 0O O
EMIRATE V;iztli:‘ AbuDhabi |  Dubai Sharjah | AlAin g’:;‘aﬁ" Aman | R2SM L Fujairah
O O X] O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
ololo] ols |24 | 3|10 | o] V| ol4 2030 o5
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT w ] ] O] X VISIT 0 O O O | | X

1.  APPROACH AND CLEANLINESS

ARy ) 8

Scores Critical Areas

Tl c¥aal PATH]

1. Was there proper sign to the Car Wash

YES M e dikais e UYall Aol p 48Y olia <€ Ja 1

bay? Nno [ ¥ Sl
. ?" - A Y. ‘ ‘ .o e . -
2. Was the Car Wash area clean and tidy? ~ YES P @)‘“’,“ﬁ“ = )"'“:X ,‘,‘lftuﬁ”.:ﬁd& 2
4 require comment when marked ‘No’ C—P"J-‘S o ALY s 4

Nno [ v

2.  GREETINGS AND INITIAL CHECKS

Al W clpdall g qua il 2

Scores Critical Areas b ol Jalail)
o il gall il i 8 sl ol a8
3. Was there any delay in approaching YES D axd e e (,ffbj“ 3
5 customers? require comment when o W o T
marked ‘Yes' g sill (oo g et LaY) S 131 S
no v
4. Were you greeted in a friendly manner ~ YES K o/ PP A
(pleasant feeling)? no [ Y e ;‘Ujbb) sk b a4
5 If no, please describe behavior: Was it ey S Ja b sall O gl Caia g o8 Bla Y 1A 5
atr(r:ogagt, without any expression, normal €L e ntadl e Ja s A
etc.....
YEs K] .
5a. Did the attendant check whether your car o O N 535 30 il il 13} Led idasall (3323 da 5a
has a sunroof? Cadus Ay
5 NA [ by 5
ves [ a o
5b. Did the attendant politely declined 8 3okl YV Jauadl o sa) s gall e Ja 5b
no [ ¥
automatic car wash if it has a sunroof? Sl 8 Aath Ll (S Js
N/A galads Y )
6 6. Did the attendant inform you about the YES pad o ol Lasd ks ol ol
price of car wash? no [0 ¢ Pl dind s o 5l 616
7. Did the attendant inspect your car for any YEgS H | dl cn il Cads ot o
4 scratches, damages or dents and inform E i ’ fz*:;_jfég‘m i };‘ £ Lh 7 4
you? no [0 v felly e} 5 ol s (B sl 5 i el
+ 1
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+
Scores Critical Areas Al YL Latgit
5| 8 Did he guide your vehicle for positioning at YES P G il S N i Cali Sl a8 5
the stopper? NO D ¥ 3 bl

9. Did the staff thank you as you were YES pd ouls i . <
6 leaving? NO D ¥ li jalea s &Sy Cals gl a3 ds 916
3. APPEARANCE AND BEHAVIOR OF STAFF 1ol galf Sglug ghia .3
Scores Critical Areas LI I LN A PR

10. Was the uniform of the attendant neat and YES pad ot e .

3 tidy? no [] " P s Gl il gl Gl S s 10 | 3
3 11. Was the attendant wearing visible @ YEs [] A ded lgle el dilly §0 el gl S s 11 3
nametag?  No Neyng 186 No M ¥ $o s

o YEs X
3 12. ijzfot:efgle to communicate with NO D Y S e daal sl e 136 Gkl S Ja 12 |3
NA [ sbiy
YES 3
5] 13. Was staff courteous / friendly? m i Celihal fopasay sibh gl S o 13 | 5
No [0 v
4. SERVICE el 4
Scores Critical Areas Al cYlaalt AW
4| 14 After car wash, did he guide you to the YES [ b gall A8 Ja G Ldl it (e elgBY 20y 14 4
vacuum bay? NO D N 98 bl (ol ) e S I el g
15. Did any attendant advise you to take care YES g pd Al Y i oy Calh gall dlaai o 15
3 of ygur personal belongings/valuables if  NO ¥ faspa s Ja (o Al Tyl clShics 3
any: NA [ sbiy )
YES [X] 3 )
4| 16. Did any attendant offer you seating? NO E ?: fagle G glall Guo S ils ga gf el ané a 16 | 4
ves K i . L
5 17. Did attendants wipe your car dry to your no [ N S ol o Bl g may O silh sl JE Ja 17 5
satisfaction? $ay | 5ald Lo “Lual S
NA [ sbuy
18. Did attendants clean all the glasses and Y ES K Lol et 30 A8 ooty ¢ il sall S8 Ja 18
5 mirrors from inside and outside to your NO D ¥ Fyald lae Lol ) i€ Cungy o Jadly 30l 4 5
satisfaction? N/A D shiy Y T4y
YES pai o
5| 19. Did the attendant offer to empty the no [ v iy d 0 a i OV (b sall e Ja 19 3
ashtray and clean it? . ¢ el dadie
NA [ sbuy
— . ing YES M4
20. Was the interior vacuuming and cleaning 5 a5 o] Latall ozl 3
4 of fascia (dashboard) done to yourtotal N0 [ ¥ “’J‘,&ﬂ]"ué 2 "j;u LYl o820 4
. BN . ! R 3 Aala¥) 5 jeall
satisfaction? N/A D FRRARY
YES Pu AR30L b e 48K Cadatts | gald Ja 21
4| 21. Did they clean all the tyres with sponge? NO [] ¥ pRSST SRS Rl o o4
NA [ iy
YES pd
1| 22. Were you offered a receipt voluntarily? No [ ¥ SR 65 a3l deay elle (e o 22 |1
NA [ skiy
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5.  REST ROOMS AND MOSQUE csauall g (plaadl feadl 53) Aol i .5
Scores Critical Areas Ll caal Lalail
YES ;
23a. Were they adequately stocked with all O F; il lisall arans 5 ¢3a S o 238
necessary supplies such as soap? NO Sogiball Jie o ) 5 pall
nva O sbiy
YES i
23b. Were they adequately stocked with all ?’: e Jliall arans 5 je2e ClS Ja 23b
3 necessary supplies such as toilet tissue? NO cull gill (399 Jia Ay 5 puall 3
nva O gy
23c. Were they adequately stocked with all necessary YES O s @11)'{1“5‘ & 8 e ilS Ja.23C
supplies such as paper towels? (paper towels O 48, ol cadiliall (Yo &y 5 puall
. i NO k| , . e "
are not required where fully operational hand DA e Ayglhe e A4 )4l cadlidl)
dryers exist) N/A Gebh (AY) Al Slidsa
; S Julea) culS
24a. Were sinks clean? YES m = L al i f,j;,, . L::.I\ f&ls ‘.“243
require comment when marked ‘No’ Nno [ b g sl o MY ALY S )
nva O gbuy
: Tk UL il s 24D
24b. Were mirrors clean? YES m e 2l s ..y-.ijéy\ S 1A
require comment when marked ‘No’ NO D N e Y S .
nva O sauy
% : Saidn: o] ks oS
24c. Were hand dryers clean? YES e o g ,,:;,, N L:;\ f‘?; ‘.\'240
3 require comment when marked ‘No’ no [ y e e M A S 3
va [ gsy
; Ry (gl CIiSle Culs
24d. Were dispensers clean? ves [ w N 'lUﬁ - L:'U‘ d; ‘."24d
require comment when marked ‘No’ no [ ¥ gl o Y ALY S
wa O aduy
YES ad
24e. Were toilets and urinals clean? no O Y fiads Sl Akel cil€ Ja 24e
na [ ghiy
7 . faaydai ol sV e
2 25a. Were doors clean? YES ox -l . ".\J'f{yl; L\SJ"\S ‘.\'258 2
require comment when marked no [ ¥ g o> ey oils
s nva [ gy
YES o
25b. Were walls clean? no O ¥ fiphi el cilS s 25
na 00 by
YES axi
25¢. Were ceiling clean? no [ N b il A Ja 256
nva O ahiy
ves
25d. Were vents clean? NO D Y faadas MLl cilS s 25d
na [ iy
25e. Were floors clean? YES m g Al ! ,,‘_,'}Jmﬂ\ul'sdf -25¢
require comment when marked Nno [ b g sl (o MY ALY S )
No na O gluy
YES pd
25f. Were baseboards clean? Nno O Y ik saclll £ g /liladl )5 ilS Ja 25f
nva [0 adyy
3
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Scores Critical Areas Al Lol L
ves 1
25g. Were grout clean? Nno O N S LM IS s 25g
NAa [ guy
YEs X]
26a. Were trash containers clean? NO D b fagtas daladll il s ¢l Ja 263
) NA [0 iy 0
YEs i
26b. Were trash containers not overflowing? NO D ¥ flali pe dalaill cly s cilS Ja . 26b
NA [ auy
YES ' . )
2| 27. Was the restroom smelling clean & fresh no [ g ) Aaiey Al sleall dad) ) culS da 27 2
(without any offensive odor)? flalasdl 83 S asd )
. é € 53
NA [ aduy
H 3 alaadl 8 Ol Saeatll anan S Ja
28. Were all the facilities inside the restroom in ~ YES i i aalant cm«‘: Jsdy 28
good working condition? L. gt
2 require comment when marked ‘No’ No [ Y el o MY Ala Yl cals 1y | 2
NA [ Gy
H $(6) cadhi daudl Al i e S
29. Was the Mosque premises clean? YES D - () & ,.dl hl ,,é,,";j:;l JAE%?‘
2 require comment when marked ‘No’ No [ Yy e Skl B
NA [ Ghyy
Comments: scitaadlall /gttty
FOR OFFICE USE ONLY Jagd Cigaly aladiuy
Uguall Jalalls L& ey aal . .
9 . : 1anidl)
% ACTUAL SCORE | mAximum | Evaluation i
Approach and Cleanliness ALl g Gl syt |

Greetings and Initial Checks | Ad5¥1 <\Sudil 5 cua bl [2

Appearance and Behavior of nida sall gl s sebie 3

Staff

Service eaall 4
Cleanliness - Restroom and Gilalandh — ddldsal) 5
Mosque aaall
TOTAL £ sanall
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& o Sesiloggl Syt D
Srce AUTO CAR WASH c10

Body Wash

Waxing

Underchassis Wash

Tire Polishing

Air Freshening

Dashboard Polishing

Window Cleaning & Polishing
Vacuuming
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