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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
[0?0? Name Number Name Number | Name | INurf|1b(-:rI |
Gender Height Built Bpectacled Beard | Mustache Ethnic Groups
TTM [S | T [M [F |Yes] No | Yes| No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
&DD&DDEDDEDEEDEDD O O
EMIRATE ‘ﬁ:;‘li’: AbuDhabi |  Dubai Sharjah Al Ain g"']‘:v"afr“' Ajman Kﬁzism‘\a'h Fujairah
] d B O O u O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
dlolel ol O] /¥ ] 3lo ol | | O|R [I/R0]11:45
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday ] Monday 1 Tuesday] Wednesday I Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0 &2 O O 0O O O O K O O 0O

1. APPROACH AND CLEANLINESS

(AR g o BY) 4

Scores Critical Areas Ll claall Jaasy
1. Was there proper sign to the Car Wash ~ YES B e e dhie Jle A1l daaaly 28Y s S b 1
bay? Nno [ v Sl

. . 15 yo 5 Adada )l awé dakaie cail ¢
2. Was the Car Wash area clean and tidy? ~ YES M 4"“”’_ 3 UJL"T,“;,,: Y ,;ﬁd& 2
4 require comment when marked ‘No' gl o2 At s 4
no [ v
2.  GREETINGS AND INITIAL CHECKS S ) Sl g a3
Scores Critical Areas i A VLt pAH]
' o il galt o i 8 ali ol el gl
3. Was there any delay in approaching YES D axd o el SR sl ‘,9\_. :% 3
5 customers? require comment when . W R
marked ‘Yes’ g sl o el Y S 1Y) 1S
Nno Ry
4. Were you greeted in a friendly manner ~ YES Ko TR T
5 If no, please describe behavior: Was it iy GS ot gall W la Cia g o8 Bl Y 1Y) 5
arrogant, without any expression, normal ¢ e Optadll e JS 5l |
etc.....? ) '
ves [1

5a. Did the attendant check whether your car
has a sunroof?

No [ |y el oo 1 Leb bl Giss s 52

NA [ sy

5b. Did the attendant politely declined
automatic car wash if it has a sunroof?

YES [ o=
NO D N &DJMQY‘M\JP\&}AMUAP& 5b
St 443 Lol oS J

ZSES)
g | 6 Did the attendant inform you about the YES PR 00y ol dn s s i sall el a6 |6
price of car wash? Nno [ v TEIRE S e 6
7. Did the attendant inspect your car for any YES 3 | &gl T TRt 5
4 scratches, damages or dents and inform = 7 ‘;’;ﬁ?‘:j;jﬁi el ‘-9*"‘!, - ‘"‘f‘-’f‘ ol d" X 4
you? Nno O N Celly e 3 5 i jaw (A Q) el
+ 1 +
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Scores Critical Areas Ll Lol h&nﬂ
5| 8. Did he guide your vehicle for positioning at YES Pl P GEY il Sl Y il il el dds 8 ;
the stopper? No [ ¥ 5 _5lad)
9. Did the staff thank you as you were vEs K] oo s 4 <. ;
6 leaving? o O ¥ Fli jolie sl ol S8 sl A a9 [ B
3. APPEARANCE AND BEHAVIOR OF STAFF (ol sal) dgluy glia 3
Scores Critical Areas Al c¥ LA Jalast
10. Was the uniform of the attendant neat and YES [ i ot tiad an ,
3| 11. Was the attendant wearing visible YEs B Leale edhy Adlday (g Calh sl S a1 3
nametag?CE I nesl s HM No [ y S gsas
. howe  ves pai
3 12. z\lljztsol::efgle to communicate with no [ Yo 0 ae deal gl e 1506 Galh ol S Ua 12 (3
NA [ sk y
YES
5| 13. Was staff courteous / friendly? NO E ?: felakl /a5 osibsall S Ja 13 (| 5
4, SERVICE RUXECIY ]
Scores Critical Areas Al el Jalait
4 | 14 After car wash, did he guide you to the YES I ik sall Q8 a3 bud) Jad e LI ey 14 4
vacuum bay? Nno [ ¥ 5 all it g ane (S M s 5y
. . vEs [ au
3| e o O s s
an’c;urpersoa gings/valuable: Ey}u laasas dla b il dpad 2l iSkan
’ N/A Gl ¥ i
YES 3 .
4 | 16. Did any attendant offer you seating? 5 = e o slall G S Cabliga gl W8 16 (4
Dip NOT_0FPel  genT /NGy 2 N0 Xy
ves 4 - ‘ .
5 17. Did attendants wipe your car dry to your no [ N S e ol g priaas () sil pall B Ja 17 5
satisfaction? D . a0 1 gald lee al ;g
N/A Sehaly Y
18. Did attendants clean all the glasses and Y& R’ Godls zla S0 A4S aplaiiy ) gilagall S8 18
5 mirrors from inside and outside to your  NO  [[] = ¥ 1548 Lee Lumal ;€ Cums gJAs Jall e 5
satisfaction? NA [ sbiy Cau
ves [ o . T
3 19. Did the attendant offer to empty the no [J " alaii s & )8 a5 Y Calh gl aje s 19 3
ashtray and clean it? ¢ ol Liiadie
NA [A sbyy
20. Was the interior vacuuming and cleaning YES B pr dagl Gy sl Ll wlill 5 s 20
4 of fascia (dashboard) done to your total N0 [] ¥ Sl Ll o o IS Aealay] 5 e 4
. . e () ¥ 4.;\4:14:\!‘ u_)@.}Y\
satisfaction? N/A D PRRRY X
YES [
A5l ol sy 38lS Calaity | gald
4 | 21. Did they clean all the tyres with sponge? NO D Y S o J: .L.XA| 21 4
NA [ sbiy '
YES i
1| 22. Were you offered a receipt voluntarily? No [ b $GLERN 8586 [adisd Jeag elle (aje Ja 22 [
NA [ shiy
2 +

Car Wash.doc




3 +
5.  REST ROOMS AND MOSQUE sl g (pLall el ) Aall) g 5
Scores Critical Areas At Sl ot
ves X i
23a. Were they adequately stocked with all E ’“; Cale liaall azans 3 j¢ne <illS Ja 238
necessary supplies such as soap? NO o gsball Jie g 5 pall
na OO ssuy
ves X ;
23b. Were they adequately stocked with all O ?: Sl el aaany 5 jeae S Ja 23b
3 necessary supplies such as toilet tissue? NO cull 51l (3,99 Jie 4y 55 puall 3
va O gy
23c. Were they adequately stocked with all necessary YES a a @LA'J'M‘ &an b e S Ja.23C
supplies such as paper towels? (paper towels no [ N A8, gl) Chudliall Jio 4y ) 5 yucall
are not required where fully operational hand SAgs die dyylhe pe 4l asliall)
dryers exist) nva A gy (Y1 ) i
24a. Were sinks clean? ves I pr Ll sk :3“&-4:!‘:\\5 dA .\‘248
require comment when marked ‘No’ no [ y el e ALY Qls )
na O sy
; $aighy U yall clS da 24
24b. Were mirrors clean? YES E e 2 gill "\1"2}\;;\;\ s 1l °
require comment when marked ‘No’ no [ y @ > T :
va [ abuy .
3 faaylay oY) Clidaae i
24c. Were hand dryers clean? YES & px wJT ‘éw‘" },MM \S,d_“ . 24¢
3 require comment when marked ‘No' no [ Y gl o Y Y s ) 3
' nva O gduy
24d. Were dispensers clean? YES E 2 %Jnf ‘."ﬁu‘"ﬁ' \;g%u u\sﬁh . -24d
require comment when marked ‘No’ no O b gre sl o2 MY Y s 1Y
wa O asuy
YES o
24e. Were toilets and urinals clean? Nno [ N oty Jall Akl culS Ja 24e
va O sy
2 25a. Were doors clean? YES E p L. ks T‘f}“ s dﬁ . 252 12
require comment when marked no O y ol Y AR Qs Y
b nA O sy
ves ]
25b. Were walls clean? Nno O y faapdai JUapalt S s 25b
nA [ iy
vyEs X
25¢. Were ceiling clean? NO D ¥ feadas caandt S Ja 25¢
nva O iy
ves I
25d. Were vents clean? Nno O y faads) Mlidl s Ja 25d
nva OO ahuy
25e. Were floors clean? YES E o s ?@Lf,g:}"fbﬂ‘ L'Uls d“ 25¢
require comment when marked no O b g sl o2 MY A il )
No nva [ akny
ves M .
25f. Were baseboards clean? Nno [ ¥ fRid el o Mhilall )5 calS Ja 25f
na [0 iy
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Scores Critical Areas Laula¥) Ll L&nﬂ
ves 4 7
25g. Were grout clean? no O ¥y Sl LU IS b 259
NA [ sy
YES i
26a. Were trash containers clean? No O ¥ fals Lalaill il s cilS Ja 263
5 NA [ ahyy )
YES K]
26b. Were trash containers not overflowing? NO D ¥ il e Aaledll iy s cuilS Ja 26b
NA [0 Gdiy
YES [ L ]
2 27. Was the restroom smelling clean & fresh Nno [J N Usy) Admiag Aadas alaall dadl ) il Ja 27 5
(without any offensive odor)? . olaadl 3 g S il (4
NA [0 sy
H Jand slaall d Ol agadll azas cuils i
28. Were all the facilities inside the restroom in Y ES A o £ « = C'M(,_: Ssdf 28
good working condition? . T
2 require comment when marked ‘No’ no [ Ll gl oa o "YT Adayl a1y | 2
NA [ @iy
H 9(8) ik anuall 2eld of _ise S
29. Was the Mosque premises clean? YES D = () <2 . j:‘dl h ,,é,,‘ii"\’!‘ ‘}A‘Szhg‘
2 require comment when marked ‘No’ No [J ¥ Gk T el A b
NA DA gbiy
Comments: setBadilal) / gadail)
FOR OFFICE USE ONLY D88 gl aladiuy
Aaall Liaily Ll Aoy wall . "
9 . : saxdal)
% ACTUAL SCORE maximum | Evaluation i
Approach and Cleanliness Addaill y Gl Y1 {1
Greetings and Initial Checks | 4s¥1 il s cua it [2
Appearance and Behavior of pils eall .
Staff Ob gall sla g jelia |3
Service A.aall |4
Cleanliness - Restroom and Calabaalt — Adlill 5
Mosque daaall
TOTAL £ saaall
4 +
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