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P
PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab-esearch Center @
O <« Emarat = QRS Eppco FEnoc [ O 4z Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ 5 Name Number Name Number | Name Number
7 Joyanangia] | [ | |
Gender Helght Built _ Ppectacled Beard | Mustache] N Ethnic Groups

TIM T M | F |Yes] No|Yes] No | Yes] No [indian [Pakistani[Filipino [Expat. Arabs[ Others:

EDDDDEDDIDDEE O O o |

EMIRATE Véi;‘l‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:‘;l“a:" Aman | RaSA | pujairan
O O & O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Tol& 5] 0 1% 1219 310 ol 013 I3 55140
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday ]Wednesday] Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst 90 K O O vt | O X O O O O O

1. APPROACH AND CLEANLINESS JAaall g ol B 4
Scores Critical Areas Al cilaalt Jalasli
1. Was there proper sign to the Car Wash YES [ s Qe e e AVl daaly A5Y s cilS da 1
bay? no [ 0¥ el _jlat

i s oo e At ) ) e Aiaie
2. Was the Car Wash area clean and tidy? ~ YES K s e 3 u)L":J " eyl ,E’ﬁdﬁ 2
4 require comment when marked ‘No’ grasill o MY Al S 4

no [ v

2.  GREETINGS AND INITIAL CHECKS A Y el 5 qua A
Scores Critical Areas Al c¥aal Jatasl
o il gall ol il & als of Wlia oS
3. Was there any delay in approaching ves [] e °~u'\., L'?A 3
5 customers? require comment when L. " s =~ )l .
marked ‘Yes’ sl (o2 "pd MY S S
NO ¥
4. Were you greeted in a friendly manner ~ YES A o= s
(pleasant feeling)? no [ Y g o ok o Sl 5 01 4
5 If no, please de_scribe behavior: Was it Caay S Ja tcah gall W gl Ciim g o Bla Y 1) 5
arrogant, without any expression, normal .8 sle ol e JA s all
etc.....? i h ’ o
ves [ -
5a. Did the attendant check whether your car 535 3a bl CilS 1Y Lag il sl (383 o B2
no O v o=
has a sunroof? Chte Aaddy
. NA B sl .
vEs [ & )
5b. Did the attendant politely declined no [ v b 8 bll V1 Jaall ol o Gl sall G pe o 5D

automatic car wash if it has a sunroof? Sl 8 A g S Jla

N/A S
g| 6 Didthe attendant inform you about the ves

el Jane yae Jgn calasall kel Jo 6 |6

price of car wash? Nno [ ¥
7. Did the attendant inspect your car for any YES ; i o i ny |
4 scratches, damages or dents and inform B oY jh:; J’f Jabw m}r& - “%a 7 4
you? no O ¥ 2 e Sy @il (S Gl 5l ) s
+ 1 +
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Scores Critical Areas LI AN PR ] Sl
5| 8. Did he guide your vehicle for positioning at YES R SLY Quliall Gl ol Gl sall L6 Ja 8 5
the stopper? Nno [ ¥ 5 Ll
9. Di 48)Yes O A - .
) h |
Q

3. APPEARANCE AND BEHAVIOR OF STAFF ol gall gy selia 3
[_S;res Critical Areas LW LAY PN PN

10. Was the uniform of the attendant neat and YES [ C e d .

3 tldyr) NO D Y ﬂ-.‘-‘)“} tj:.‘-J “—‘J“}‘n wld JsSda 10 3
3| 11. Was the attendant wearing visible YES B o bele ey A8y (5 5y ala gall 1S Ja 11 3
nametag? No [ N 7 as

‘ . ves i
3 12. \c/\llxgtsorr]r?e?'.?le to communicate with no [J Vo fus e deal il e 10l8 ol pall (S Ja 12 |3
NA [ shyy
. YES fd  pu . .
5| 13. Was staff courteous / friendly? folihal /opagay silasal S Ua 13 | 5
Nno [0 v
4. SERVICE 2 PREL] 4
Scores Critical Areas LW AN PR | Jalasl
4| 14 After car wash, did he guide you to the YES B il gall a8 b 3Ll st e oLV 2y 14 4
vacuum bay? No [ y 95l Capdi g e (S0 N e 5
3 15. Dfid any attenda'ntt) aldvisg yo/u kl) tall;'e cgfre ;is % ?’: al Y 4 ol il sl daaai Ja 15 3
Znigur personal belongings/valuables i 5 fassm s a3 Al Apmn 2] Sl
! N/A ey ¥ )
)] N
55, YES .
4| 16. Did any attendant offer you seating?@ = fade Guslall L S Cilaga gl cll a8 a0 16 [ 4
Dip NoT oFfeR coMTing AREfr NO Id ¥
YEs I
5 | 17. Did attendants wipe your car dry to your Nno [ g o il Gy e (sl sall 5 a0 17 5
satisfaction? 0 40 1 5ald lae "l cu
N/A dabaiy ¥
18. Did attendants clean all the glasses and ~ YES K pxd Bhoalls la S AAS Calavty il ol W5 Ja 18
5 mirrors from inside and outside to your ~ NO [] Voo el bee Gl ) i€ Gy a0 JAA e 5
satisfaction? NA [ sbuy Sag
ves [1 o
3| 19. Did the attendant offer to empty the no [ ¥ iy i ok Y il sall (e Ja 19 3
ashtray and clean it? ¢ i) Aasia
N/A Shi Y
—_ . ing YES B
20. Was the interior vacuuming and cleaning P 2at o5 ) A1) Cadagll
4 of fascia (dashboard) done to your total  NO  [] Y “’joﬂ"ué % "j;u Ly s = “,hl 20 | 4
tisfaction? b : 2t Bty el 8 ey
sa NA [ skiy
YES Pd Aiul b ey A8 Caulait | el
4| 21. Did they clean all the tyres with sponge? NO [] ¥ prsl SIS S ki > fh‘ 2114
NA [ skuy '
YES B o
1| 22. Were you offered a receipt voluntarily? No [ b LR 5588 fadid Jea g Slle (mse Ja 22 |1
N/A [ skuy
2
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5.  REST ROOMS AND MOSQUE apsall g (plaall feull 53) Aal M g 5
Scores Critical Areas Ll ol Jalasl)
YES :
23a. Were they adequately stocked with all 0 ?’: il Jlinall arems 3 jeae ciS b 233
necessary supplies such as soap? NO SOsball Jia 4y 55 puiall
Nna O gy
YES i
23b. Were they adequately stocked with all % é": Cila liall azans 3 jene S Ja 23b
3 necessary supplies such as toilet tissue? NO Cull Bl (3599 ie &y )5 all
va O sy
23c. Were they adequately stocked with all necessary YES [ and ‘—'L“M‘ e 8 e S da.23C
supplies such as paper towels? (paper towels 0O 48 ) ol Cidiliall Jia 4y )4 puall
. i NO ¥ L —— el
are not required where fully operational hand S aie dyglha e 44 )0l callidl)
dryers exist) na B sy () o) cldiae
~ Tk Ol s
24a. Were sinks clean? ves B4 e o gl i ‘.'.3:;.. L\::II 915 ,-,'243
require comment when marked ‘No’ Nno O b} g A A s
va [ gy
, ves I @l UL S da 24b
24b. Were mirrors clean? = all O LAY @l 13
require comment when marked ‘No’ no [ y eV S
nva OO assy
: Saika; (s Clidas Cuils
24¢. Were hand dryers clean? YES = pr . :‘ g g a'..mj\ fi; ‘.“24C
3 require comment when marked ‘No’ no [ y e Al e
nva [ gsy
- TRk ) soall iSle
24d. Were dispensers clean? YES IZ e e ,Uﬁ \..L;..’»i;\sg; H'24d
require comment when marked ‘No’ no [ ¥ grasll o MY A Y S )
nva [ gy
ves B
24e. Were toilets and urinals clean? NO |:| Y Chady Jodl Ak cul€ s 24e
nva O sy
. (:" » ]. . u‘ R el \5
2| 25a. Were doors clean? ves P o - "ﬁf?‘l:;\ f&:s ‘."253
require comment when marked no [ ¥ ol o2 Bt
No nva O abuy
ves A
25b. Were walls clean? Nno [ Y fhpda el oS s 25b
va [ ahby
ves A
25¢. Were ceiling clean? no [ N s il S Ja 25¢
nva [ anuy
ves ]
25d. Were vents clean? NO I:] ¥ fagda; MLl S Ja  25d
nva [ ahiy
25e. Were floors clean? YES o gl ?%,Cf%\iy“gffsdﬁ"zse
require comment when marked no [ ¥ grasill o Y LY s )
No va [ gy
ves A
25f. Were baseboards clean? NO [j Y fAahi sacldll - ¢l fliladl ) <l Ja 25f
nva [0 gssy
3
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Scores Critical Areas Al L) AN
YES ad
25g. Were grout clean? NO D ¥ fandas LM oS da .25g
NA [ gy
YEs X|
26a. Were trash containers clean? NO D N fagdas Zaladll by s il Ja 263
) NA [ Gy )
Yyes R
26b. Were trash containers not overflowing? NO I:l b faild ye dalail cilyla culS Ja 26Db
NA [T gy
ves B N .
2 27. Was the restroom smelling clean & fresh Nno [ N Up) Alixia g Aahai alaall dadl ) CailS o 27 5
(without any offensive odor)? $lolaadt 8 dgy S dAal,
NA [J gbiy
: 3 aleal) b il jugatll T
28. Were all the facilities inside the restroom in ~ YES m p el B e Eﬁ(.: ﬁ.ZS
good working condition? L. W 5 LN e ot
2 require comment when marked ‘No' no [] ¥ Tl o2 MY ey cils 1) |2
NA [ @by
3 () cadai dsaeedll Aeld §f e €
29. Was the Mosque premises clean? ves [] e () }n .,é..";:;%‘ ‘}A\Sz\?‘
2 require comment when marked ‘No’ Nno [ N G R e e )
NA B @iy
Comments: ralaaNall [ Gahallt
FOR OFFICE USE ONLY Jadd igal) PARENW
Aaall Llall BEY ey sl . ”
9 N Eval : 2 asslil)
o ACTUAL SCORE MAXIMUM valuation *
Approach and Cleanliness Akl 5l By [
Greetings and Initial Checks | ¥ CASuaiill y cus i) [2
g\gpffearance and Behavior of Gl sl S sl s elaa |3
Service a3l |4
Cleanliness - Restroom and Slaleall — Al |
Mosque Al
TOTAL £ saxall
4
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