[ SERIAL NO.

8,58

+ 1 + +
PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab'Research Center
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
i O @ Name Number Name Number [ Name Number
© L[]
Gender Height Built bpectacled Beard Mustachel Ethnic Groups
M1 F JTIM][S]T[MIJF [Yes[No [Yes | No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs| Others:
NOoOpmoOoomoOmOmO®mO O W O O
EMIRATE V;:sétizl;ln Abu Dhabi Dubai Sharjah Al Ain g’:;'aﬁ‘l Ajman KﬁzismAlah Fujairah
O O %) O O O O W O
SITE iD Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol |lol0] o|F | 214 5|0 Of | o| 4 |20:00[20:29
07:00- | 10:01- | 13:01- [ 17:01- } 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
vst T O O O X wsr | 0 O O X O O |

1. APPROACH AND CLEANLINESS 4883 4 gbﬁj\ 4
Scores Critical Areas Al el Jalasti
1. Was there proper sign to the Car Wash ~ YES prd Qe dddaia e AV Aaial g 28Y Sllis culS a1
bay? Nno [ 0% el
— €5 5 Aial ol ) Jpuat ki
2. Was the Car Wash area clean and tidy? ~ YES pxd e 4 RGN Lyl e _;"\f\& 2
4 require comment when marked ‘No' : gl 2 Y ALY Qs ) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS A oY) cilndall g cua Al (2
Scores Critical Areas EE I RUA RN Ll
o il gall ol 5B 8 als ol Wlia S
3. Was there any delay in approaching vyes [ e Q,U.b d\k 3
customers? require comment when . w e o )! .
S marked ‘Yes' sl o g et Y S 1D '
NO ¥
4. Were you greeted in a friendly manner ves X ¢ ln R . e
(pleasant feelmg)” NO D N : (g)“ U)L‘L‘) A 4“:L)’}“" < ‘.—’:‘-’J‘“ &~ ds 4
5 If no, please describe behavior: Was it Crealy S Ja 1l gall gl Chun gr o8 Bla 5 Y 1Y) 5
:[éogagt, without any expression, normal L e il Ga J <yl
i
vEs I au ‘
5a. Did the attendant check whether your car o ]y 335 e Sl jlans CilS 13} Lag ol sall 33a3 b A j
has a sunroof? b Anil
. NA [ sy 5
ves [0 . |
5b. Did the attendant politely declined no [ N & 5 kedl IV Jausdl ) ja) cals sl = e b 5D
automatic car wash if it has a sunroof? K fsiudl A Aad Lgal (S s
N/A Gadady Y i
6. Did the attendant inform you aboutthe ~ YES B ; " el L
6 price of car wash? no [0 ¥ S o) e s o sl el a6 16
7. Did the attendant inspect your car forany YES [X] i T aoat 2 3en s cre Biailly Calivgall o8 Ja
4 scratches, damages or dents and inform SRR RS o e sl o 7
o 9 o O ¥ Sully ey e o il g el |2
1
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Scores Critical Areas Falad) Lol AT
5| 8 Did he guide your vehicle for positioning at YES Xl s Ciwy il Ol W i )l i gl o5 Ja 8 5
the stopper? NO D N 5Ll
g| 9 Did the staff thank you as you were YeEs K] o £l obice 5l ol S il ol 05
leaving? Nno [0 v P e sl o Sy Gl sl i 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF tOili gal) by sglia .3
Scores Critical Areas : L) ¥l pATH|]
. E H
3/ 10. :ﬁ;g the uniform of the attendant neat and :05 E (”;‘ 0 o Gl il sl Ll IS r 10 | 3
3 11. Was the attendant wearing visible Yes [X] A aa e el dil, @ bl S Oa 11 3
nametag? CoutD ANO T RERD No [ N Sz s
YES K]
12. Was he able t icate with . . P—
3 cuztome?? e to communicate wi No [] Y sl e dealsll e 5 Caliydl S da 12 |3
NA [ sy
YES K] i
5| 13. Was staff courteous / friendly? NO ‘.: Selabal Jopasny o sl gall IS da 13 5
4.  SERVICE Aardl) 4
Scores Critical Areas Al ¥l PAYH]]
4 | 14 After car wash, did he guide you to the YES A o gl 8 Ja 5 lndl daé (g LBV 0y 14 4
vacuum bay? NO D ¥ 95 Jbeall Capli g e (S0 ) a3
. . YES X|
15. Did any attendant advise you to take care ol &Y ags b sl R .
3 giil/gur personal belongings/valuables if :/c:\ E ‘ -: fas s Dl 8 Al L2 s 3
YES i .
4 | 16. Did any attendant offer you seating? NO % ?:: fadde uslall G S Gilage gl W a3 s 16 [ 4
YEs K] , .
5 17. Did attendants wipe your car dry to your no [J N Sy I s Caplii s pnny g 5ala gall 3 17 5
satisfaction? I_—_I s a0 15l Lae "Ll €
N/A Gabaiy ¥
18. Did attendants clean all the glasses and ~ YES A Ll ally la 5 A8S Cadaiiy sl ol B8 Ja 18
5 mirrors from inside and outside to your No [] ¥ 15al8 Las Lol ) i€ Cung o Slall 5 JalaN (g 5
satisfaction? NJA D PRRA S
YES i o
3| 19. Did the attendant offer to empty the No [J N Ry i a5 O Cilasall G e b 19 3
ashtray and clean it? § el Aiadia
NA [ skiy
o . ing YES X
20. Was the interior vacuuming and cleaning 5 a5 ] 1atal) Caudaill
4 of fascia (dashboard) done to your total  NO ] ¥ “’idu'mi e "JA sl 5 da 20 4
. . . ! (e dSuu A:LALAYl aJ&.}\J‘
satisfaction? N/A D Ll y
YES o fasiuly el jUaY) 4818 Calaity | gald Ja
4| 21. Did they clean all the tyres with sponge? NO | Y PSR SR AE AL ): - "21 4
N/A [ sbisy ’
YES [X]
1| 22. Were you offered a receipt voluntarily? No [ ¥ Fbial 5,58 a3l Jeay lile (aje Ja 22 |1
NA [ skiy
2
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5. REST ROOMS AND MOSQUE cawaall g (pland) [l ) Aal ol e .5
Scores Critical Areas Tl ol Jail
YES ;
23a. Were they adequately stocked with all 0 ?: o wall arens 3 je2e il o 233
necessary supplies such as soap? NO Sogball (Jia Ay ) puall
na O sy =
ves Al ;
23b. Were they adequately stocked with all O P; il Jlsall arans 3 e IS Ja 23b
3 necessary supplies such as toilet tissue? NO Sll il (399 Jia iy g pall
nva O sy
23c. Were they adequately stocked with all necessary YES O prd e lhsall gpans 8o s Ja.23¢
supplies such as paper towels? (paper towels yo [ Y 4.8 ) ol Chdliall Jia Ay )5 puall
are not required where fully operational hand — A e Aggllae e Al Calliall)
dryers exist) N/A Gbi ¥ (Y o) i
= - TR RPNERRERTS
24a. Were sinks clean? YES o o ) ; f};“ -'u\:;\ flis ‘.1.24a
require comment when marked ‘No’ NO E] ¥ & A et
nva O adiy
, Yes O = kS U S Oh 24D
24b. Were mirrors clean? -l ey s 1l
require comment when marked ‘No' no [ y el AR S
na [ aduy
Y ; faighi (guY Cilitae CuilS
24c. Were hand dryers clean? YES px e ¢ ,:;,, iyl d; \.“24C
3 require comment when marked ‘No’ no O y el e Y Yl ds
nva [ asuy
N 5 aadni oy gbeall GlaSle cilS
24d. Were dispensers clean? YES p - ,‘uy ,,;',,’, ! d; \'|.24d
require comment when marked ‘No’ no L y  cras e M A sl
NnA [ gy
YES ps
24e. Were toilets and urinals clean? NO D N fhady Joadl Akd culS Ja 24e
nva [ asuy
; RPN
2 25a. Were doors clean? YES & px _al . ,,‘\Jf%?b;‘s‘ ,d‘_:s ‘.\'253
require comment when marked no [ b g sl o2 MY A B )
No nva O amiy
YES pai
25b. Were walls clean? no [ Y fiaysy (Uanll <ilS Ja 25b
nva [0 sy
ves K1 o
25¢. Were ceiling clean? NO O ¥ Seadas cadull S Ja 25¢
na [ @by
ves K o
25d. Were vents clean? no [ y Syl Ml culs Ja 25d
nva O @by
25e. Were floors clean? YES X o _ B ,,;}A‘Liy‘\ulslsdf 25¢
require comment when marked no [ Y gl o2 MY ALY S Y
No na O gy
ves X
25f. Were baseboards clean? NO D Y ek sacldll & o sl )00 s Ja 25
na O sdyy
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Scores Critical Areas Agala) el Jalas
YES psd
25g. Were grout clean? Nno OO ¥ il B3 (IS Ja 259
VA [ gy
YES K1
26a. Were trash containers clean? No [ ¥ fadadas Aabadll il gla il Ja 263
) NA [0 ki )
YES pd
26b. Were trash containers not overflowing? NO D b flails e ddadll cilyla il Ja 26D
NA [0 ghiy
YES pad S )
2 27. Was the restroom smelling clean & fresh no [J N Q) Adaia y Aadas alasl) dail ) il Ja 27 2
(without any offensive odor)? $(aleall (b A S Aail
NA [ ghuy )
: 3 alaall b Gl aeatl gpan S
28. Were all the facilities inside the restroom in ves K] pd deieleall e c-u‘,:: d;i'zs
good working condition? o W S L e
2 require comment when marked ‘No’ No [J ¥ crsl o2 MY Y cals 13| 2
NA [0 Gbyy
H $(3) kel dauall dcld i e IS
29. Was the Mosque premises clean? YES D e () = ] ;‘ - "i!"ij\;i(l dA152‘9|
2 require comment when marked ‘No’ No [ b crasill o2 it A )
NA X Gbuy B
Comments: seiBadlal) f gutatll
FOR OFFICE USE ONLY Ja8d Cagalf PARER
Al Jalally IS N .
o, v H . . ¥i{]
% ACTUAL SCORE | MAXiMum | Evaluation: Pt
Approach and Cleanliness Al g o yBY) 1

Greetings and Initial Checks | 3dY) Sl y cua il ‘2

Appearance and Behavior of Osb sl Gl g elae (3
Staff

Service 4easll (4
Cleanliness - Restroom and Glalaadl — 23l 5
Mosque el
TOTAL £ saall
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Manual Carwash 0.315234°2 i
Name : Vehicle Type : /ﬂ{ gLl SERIAL NO.
Contact : , Vehicle # : 4 8 5 8
Date : ()1’? ///yl/// Time :
Type of Vehicle IType of Wash PLU Amount
Top Wash
|
Saloon Full Wash
4x4 Top Wash B
1Ton | Full Wash Jod 7 5 M
- Top Wash '
oS ['Full Wash ‘ J
Other /
Services /
/
SO —~

45l g gt Alama @S33k30 1,5
L8 € JUanl 2l e alghone o U501 @
ool ey LSS 0s of

lilaie 3l lad e dlgdane i A5 @

.3 | ot dinad
e Vehicles serviced at site will be parked and driven by et ‘?"L_’“"‘d’ .
ENOC/EPPCO staff at customer's risk. <Ol Ll ghana e Lgalaulg 35l Ld o

Customer Care 8003662 <Maslldeus> -

Thank you for visiting ENOC / EPPCO

o Any electrical or mechanical defects after servicing
are at customer's risk.

o Company is not responsible for any valuable stuff
inside the vehicle.

Customer's Signature Service Supervisor

%bﬁf@
Wwelcome to ZDOM
EFPCO 100 Hutoof
04-3984781
LUSTOMER CARL 800u662

Product Price  Qty Value(AED)
Rani Orange Nrb 1.50 1 1.50
Total AED 1.50
Cash , 5.00 i
Payment Total AED 5.00
Change AED 3.50
Date 24/07/2012 19 J3 CaSh]EI PINKY
Site 1D POS No  Receipt No
Ref No 100 2 1794410
THANK YOU

PLEASE COME AGAIN

T







