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[ <L Emarat / & ¢/ <4 Eppco / Enoc | O 45 Adnoc

.
Pan Arab Research Center &

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
[0+ Shanu HEEE
Gender Height Built  [Spectacle§ Beard | Mustache] Ethnic Groups
TIM S [T M [F |Yes[No|Yes] No|Yes] No Jindian [Pakistani[Filipino [Expat. Arabs| Others:
EDDEDDIDDEDDEEDD O O
EMIRATE vl\{z;tiz:‘ Abu Dhabi Dubai Sharjah Al Ain l(‘)l:v.:‘aﬁ Ajman KFI::ismAlah Fujairah
O O = O O O . O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Tolole| o le]la [ 3lo | O] | O|% llor40[1H 00
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
st T R O O O vsr | 0 O 0O ¥4 O O O

1. APPROACH AND CLEANLINESS 48T 5 il 38 1

Jalasl
YES B anl Ui dikie lo VAN Aol p 35Y ol <€ Ja 1
no [ ¥ Sl

Scores Critical Areas Al YLl

1. Was there proper sign to the Car Wash
bay?

o 2ils e b fihie s
2. Was the Car Wash area clean and tidy? ~ YES ) Qs '@f’.“f%uuﬁm": Lyl ,‘?f\d“ 2
4 require comment when marked ‘No’ gl o2 MY Ay S ) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS A clSpdall g qua ) 2
Scores Critical Areas Lol ¥l Jlail)
o b gall b B 8 pals of dua s
3. Was there any delay in approaching ves [ e \-“:ub df 3
5 customers? require comment when . " et )l .
marked ‘Yes’ g sill (g2 e Y S 1 S
no &4y
4. Were you greeted in a friendly manner ves B . Do us . e
(pleasant feeling)? Nno O ¥ gt slel) B Bk o Al B0 4
5 If no, please describe behavior: Was it caal S Ja scabigall dslo a8 Bls ) Y 5
atr(r:ogagt, without any expression, normal .3 qgale ulaill (e Ja 5 50k
elcC.....7
YES [ au ,
5a. Did the attendant check whether your car ] N B e &l jlaw CallS 1Y) Lagd alasall 38a3 s 5a
has a sunroof? d Aaddy
5 NA B sk 5
vEs [1 wu )
5b. Did the attendant politely declined no [ N & 5 okadl IV Jaill e sl dl%}d‘ uaue da 5b
automatic car wash if it has a sunroof? E Suaanll 4 A Lol oS Jis
N/A by
6. Did the attendant inform you aboutthe ~ YES K = . . b ) sl
6 price of car wash? o O ¥ Pl e s o) el 0 616
7. Did the attendant inspect your car for any ygs 4 i { s il o saoalt, sl <
4 scratches, damages or dents and inform ™ ’ ‘;‘:ﬁa :; Af“;i_&? .L'? uj,”?n ¢ d‘A 7 4
you? No O v el e D g ol Jlaws (Rl )l e
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Scores Critical Areas EEWF I LAV PR PR
5| 8 Did he guide your vehicle for positioning at YES B LY Cualiall S M ol s pall 26 s 8 5
the stopper? No [ y 5l
6| 9 Did the staff thank you as you were YES B s Sl ke 52 &2 iyl G e G |6
leaving? Nno [ v e d ¥ proe.
3.  APPEARANCE AND BEHAVIOR OF STAFF iCpibigal) Aoty 4ha 3
Scores Critical Areas Al ¥l pAN]
10. Was the uniform of the attendant neat and YES D s et .

3 tidy? NO D . ('lt:“)“} t—‘:“[ L‘L‘J‘“ ol asda 10 3
3| 11. Was the attendant wearing visible YEs I w0 lele el AUy (g5 Cals galt S Ja 11 3
nametag? No [ ¥ S s 5
yES X

12. Was h le t icate with . R P—
3 2 cu:tsorr?e?’?e 0 communicate wi Nno [ Y 0l g deal sl e Tyol8 Gili gl S Ja 12 3
NA [ akiy
YES X 3
5| 13. Was staff courteous / friendly? NO “: Seldhal frpagay osilagall (S Ja 13 (5
4. SERVICE 1Aaail) 4
Scores Critical Areas Ll e Jalas
4| 14. After car wash, did he guide youtothe  YES KN pai  (akh sl 15 Us 5 ladl d e oleii¥! 300 14 4
vacuum bay? Nno [ ¥ 98 bl Capdiii g e (S0 (M gua iy
3 15. Dfid any attendalntt)a'dvisg yo;; thJ tagle cgfre YES ‘“;' a2y 4 oy Calh pal e s 15
0 ygur personal belongings/valuables i NO fasm s s o Al Ayl Sl 3
any NA [ sbuy ]
YES i .
4 | 16. Did any attendant offer you seating? NG % ‘u; fagde Goglall G S Cals ge gllladida 16 |4
YEs [X and ] ) i
5 17. Did attendants wipe your car dry to your NO D N Sy @l s Cindii g a5l gall Aida 17 5
satisfaction? 44 1 5ald Lee "lpal 5 €
NA [ shuy
18. Did attendants clean all the glasses and ~ YES X pud Lially zla 5l A4S Cadasty o il ol A3 s 18
5 mirrors from inside and outside to your NO D b | 9ad Lee Ll y i€ dugay ol JaIal e 5
satisfaction? WA [ sbuy 4y
YEs [ i o
3| 19. Did the attendant offer to empty the no [J . iy & 40 a5 oY Calagall ia e ds 19 3
ashtray and clean it? . ? el Aadic
NA [ abyy
L ) . YES A
20. Was the interior vacuuming and cleaning 5 iy 5 el _Lalall Cadaitlt o
4 of fascia (dashboard) done to your total NO D ¥ ﬁ’l‘,&"ué > “5;’ . \;'Yl , & ".};‘ 20 4
tisfaction? -te : (e SRRV BTEN
sa NA [ sbuy
YES [
JaA0LL <l HUaY) A8lS Caulait | gald
4| 21. Did they clean all the tyres with sponge? NO D ¥ ¢ PR AL }: .L.h‘ 21 4
NA [ sbiyy '
YES ey
11 22. Were you offered a receipt voluntarily? No [ Y LR 5,508 faliad Joay e (1 je Ja 22 (1
N/A [ sy y
2
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5.  REST ROOMS AND MOSQUE csmall g (alasll [l ) Aal M g 5
Scores Critical Areas Tauludt a¥igall PRI
YES ;
23a. Were they adequately stocked with all 0O P: o el aaens 5 a0 il Ja 233
necessary supplies such as soap? NO SQigbuall Jia & 5 puall
na O] iy
ves A ;
23b. Were they adequately stocked with all O P: Gl el aaans  je3e <ulS Ja . 23b
3 necessary supplies such as toilet tissue? NO Coll gil) (3599 Jia Ay y5
NA [ iy
23c. Were they adequately stocked with all necessary YES O ey “i’\fji-‘“*-“ a5 e CuilS A 23C
supplies such as paper towels? (paper towels yqo [ N $4.8 ) gl) Cidiliall Jia 4y )5 puall
are not required where fully operational hand Jig e Agglhaa e Al Cadliall)
dryers exist) na X Gy Y (V) 2 i
3 ; ik Juleal s
24a. Were sinks clean? YES px o gl i f};,. 3..1.:;\ flqs \5\'248
require comment when marked ‘No’ no O vy e g s
va [ gy
, ves A o fhada U el cilS da . 24b
24b. Were mirrors clean? 2l NUF IR RER TN
require comment when marked ‘No’ no O y  wedenn R =R
nva O @siy
X : faaday s Cliae culs
24c. Were hand dryers clean? YES o - @ ,,:;,, a.dt_:;\ fﬁ; H'24C
3 require comment when marked ‘No’ no O y el il s
nva [ gdany
3 hakay ) pliall Colille cuilS
24d. Were dispensers clean? YES px . ‘u)e ,,?,,'_ Lyl d; ‘."24d
require comment when marked ‘No’ no O b gl oo T AR B 1
wva [0 aday
YES pai
24e. Were toilets and urinals clean? NO O Y Shady Jeall A culS a 24e
na O @iy
; Caayad ool ¥ Cils
2| 954, Were doors clean? ves & o Sl . ,,'yf"':y Lyl d:s ‘."253
require comment when marked no [ y e e A i
No nva O sy
ves I
25b. Were walls clean? no [ ¥ faaday aaldl 2ulS Ja 28D
va O ahuy
ves I
25c. Were ceiling clean? Nno ¥ ik i) S Ja . 25¢
nA [ suy
YES pad
25d. Were vents clean? NO ¥ faadss MLall il Ja 25d
nva O sy
25e. Were floors clean? YES P s Ll emlaf,;‘,"f‘im;—flslsdr "258
require comment when marked no O y el e ALY S
No na O gy
ves Kl
25f. Were baseboards clean? Nno [ ¥ ki sl & ) ilad) 5l S ds  25f
na O gy
3
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Scores Critical Areas LI Y PR Laih
ves
25¢g. Were grout clean? no [J ¥ feasis L3 S Ja 259
NA [ Gbyy
YES pxi
26a. Were trash containers clean? NO D b fagas dalaill il gla cilS Ja 263
) NA [ @huy )
YEs [
26b. Were trash containers not overflowing? NO EI ¥ fhaild e daladll ol gla coilS Ja 26b
NA [0 akiy
YES pxd
2| 27. Was the restroom smelling clean & fresh no [] g Oo) Ahaiay Ak plasdl 4231 u-'\S e 27 2
(without any offensive odor)? flelaadl A dg S A
NA [0 akiry
28. Were all the facilitie; inside the restroom in ves i deSclall g clead) @n(.:id; 28
2 ?::l?i:gzg;:%g?\?wﬂz:?marked ‘No’ NO D ¥ sl (o MY A s 1312
NA [T akiy

3 7(5) ol daedll deli ol | e
29. Was the Mosque premises clean? YES D & () el e Sl e OlS da .29

2 require comment when marked ‘No’ NO D b ol o MY LY s iy 2
NA D @by
Comments: rtBadall / galadl)
FOR OFFICE USE ONLY Jadd (gl a\.\&'uu‘i
Dl BN | Bl o) sl ) -

0, v . . o ‘

%o ACTUAL SCORE | MAXmMum | Cv@luation el
Approach and Cleanliness Ay l @Y1 (1

Greetings and Initial Checks | &Y CiSadilly cus 31 |2
Appearance and Behavior of il sl gl elaa |3

Staff

Service iaaall 4
Cleanliness - Restroom and Silalaall — ddldaily 5
Mosque Al
TOTAL £ saaall
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g<aul !
éppco AUTO CAR WASH | elQit |
i
— 'x
Body Wash Sylaosl) S Jesan el {
Waxing g S; ,
Underchassis Wash aybsad] Jibasd Joasn ‘ AN I !
" Tire Polishing S Lol i bl "
Air Freshening. &bl &b wiglals I e !
Dashboard Polishing ", oulsdlf dss) 2eadi 151
Window Cleaning & Polishifig * rlosll gaodi g aslas i I ;
Vacuumlng il Sl A Slla ads f* :

3:\\
3, 13
WELCOME TO AkluAa
1002 ENOC F/S
TEL ND.04-3431194
CUST CARE NO. 8003662
----------- 24 Hours Upan-————---——
HEscr. afy amount ‘
EXTRA § FREE PEP 1 2.50
Sub Tofal 2.50
Tax 0.00
TOTAL 2.50
CASH Dh .00
Change Dh  -2.50
THANK YOU

Please Come AZ3IN

REGH 0002 CSHA 001 DRR 01 TRANH 24701
07/26/12  10:33:47 STH 1075







