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SERIAL NO.

| [slsle

+

2,
Pan Arab Research Center w

[ < w Emarat I R a5 Eppco / Enoc | O 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l O 6 -‘} Name Number Name Number ‘Namg Number
Webor | [ [ [ | |
Gender Height Built Bpectacle: Beard | Mustache] Ethnic Groups
M ] F [T M [SIT [MI]F |Yes|No Yes | No | Yes | No |Indian [Pakistani|Filipino [Expat. Arabs] Others:
NOOROOEROQOROROR B O 0O O O
EMIRATE V;z:‘:’n“ Abu Dhabi |  Dubai Sharjah Al Ain o | Aiman as M| Fujairan
O O X O O | O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
A1l o3[/ 1321510 O X/ VY405 VY12
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:80 | 24:00 | PAY OF
L o 0 O wst | O O K 0O O O O

1. APPROACH AND CLEANLINESS

JAdaill g ol 28y 1

Scores Critical Areas

Tl Ll

Jaladlt

1. Was there proper sign to the Car Wash

YES B a6 e dakie o VAl daaly A5Y dllia cilS da

bay? Nno [ ¥ Sl lall
. ?"a v‘~)....\ S .--~]. -
2. Was the Car Wash area clean and tidy? ~ YES o o i u)"f‘,,'_ LYl .r;ﬁdﬁ 2
4| . require comment when marked ‘No’ gl o2 Y Y S 4
no [ ¥ L
2. GREETINGS AND INITIAL CHECKS Al g Sl g qua Al 2
Scores Critical Areas FEWRI | JEAN BN | Laail
ya ik gall ol i 8 a5 ol la oS
3. Was there any delay in approaching ves [ = e e (..Lfb;f 3
5 customers? require comment when L. w s il e s
marked ‘Yes' gl (o2 el MY S 11 S
NO ¥
4. Were you greeted in a friendly manner YES pu pn e e
(pleasant feeling)? No OO0 v @k L) iy Bty o oo S 5 0 4
5| If no, please describe behavior: Was it ol IS b b st dslu caan BBl YY)
arrogant, without any expression, normail a0 qgle ulaill e Jla ¢« gall
etc.....? - ]
| ves B e s s
5a. Did the attendant check whether your car NO D N 335 3o ol jlos 1S 13} Lad il gt 3355 Ja B
has a sunroof? . hiw Aada
5 NnA [ a0y .
. o ves O w0 N
5b. Did the attendant politely declined no [ y ¢ 5 janll YV Jawall el jaf cala gl e Ja 5D
automatic car wash if it has a sunroof? fanll 8 dadd Lpad oS Js
NA [ sy )
6. Did the attendant inform you aboutthe ~ YES pad ; . e
6 price of car wash? O €l i mas Ipn il sl bl s 6 |6
NO b
7. Did the attendant inspect your car forany Ygs [X 3 | ooeas o il Cals salt AB
4 scratches, damages or dents and inform &= 3 L:;ga ; A‘:Még .L" - j?‘ ?‘3.‘% 7 4
you? no O ¥ fetlhy e By i s (B i gl )l
1
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Scores Critical Areas Al el Jatast
5 | 8. Did he guide your vehicle for positioning at YES El A GLY bl Gl I el s gall Ad a8 5
the stopper? No [0 ¥ 5l
i YES H
6 9. I[;g/::g?staff thank you as you were No? e'; Sl ke 52 K2y il 5 b 9 (6
3.  APPEARANCE AND BEHAVIOR OF STAFF b gall doluy sedia 3
Scores Critical Areas L) cyLaall PR
. V(
3| 10. m/j?lg the uniform of the attendant neat and :zs ?’: 0 Tl iyl 4 48 o 10 |3
3| 11. Was the attendant wearing visible YES (K e el Ay g3y il sall 1S Ja 11 3
nametag? No [ ¥ Sz sam
)
3 12, X\L/;?o::e?’?le to communicate with No [ ¥ sl e dual i o T8 Galipall S a2 |3
NA [ sbiy
YES X i
5| 13. Was staff courteous / friendly? NO [.] ?: $elahl /a0 osibgall S o 13 |5
4. ‘ SERVICE daadll 4
Scores Critical Areas A SYLaal ottt
4 | 14: After car wash, did he guide you to the ves B pad b gl 8 b bl daud e cleBV 2y 14 4
~ vacuum bay? No [ Ny 98 b} Lot e (S0 M Heua i
. . YEs [
15. Did any attendant advise you to take care Gl Y 45 b Gl eadl Glaa
3 of ygur personal belongings/valuables if  NO I:] Y ?m,;,ijc: :“::_\Jﬂl . ’l‘{“ i ;]_d: 15 3
any NA B shuy ' c T
YES 3 .
4| 16. Did any attendant offer you seating? NO % ‘n; fagle eslall G S alase gl ull a8 Ua 16 [ 4
: YES ]
5| 17 Did attendants wipe your car dry to your No [J N o 5 s Capli 5 asas (gl sall Bl Ja 17 5
satisfaction? I:] . $au 1 a8 Lae "Ll g
N/A Gkl ¥
18. Did attendants clean all the glasses and ~ YES M~ Loy a3 A8S Caulay () gila gl o5 Ja 18
5 mirrors from inside and outside toyour ~ NO [ ¥ el Dual ) < dumg o el Jalall 5
satisfaction? ‘N/A D sl ¥ 4
YES ] _ o
3 19. Did the attendant offer to empty the Nno [ . kil g d i o gl Y Cabagall e Ja 19 3
ashtray and clean it? ¢ ol Aiadie
NA [ ahkiy
YES R
20. Was the interior vacuuming and cleaning P s 5 jad] JATA Cadanll o3
4 of fascia (dashboard) done to your total Nno [ b %ﬂveuﬂujs > ‘j;u @Ll‘\j\ e “.1;‘ 20 4
satisfaction? NA [ sy : EmR R A
YES @u fadiuly Gl Uy 48S Cadais | gald
4| 21. Did they clean all the tyres with sponge? NO O b PRt SRS hh ): .L.h‘ 21 4
NA [ shuy '
YES B
1| 22. Were you offered a receipt voluntarily? NO D b $LLbast 5508 foDid Jeay e ia e Ja 22 1
NA [ iy
2
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5. REST ROOMS AND MOSQUE

rasall g (pLaadl el 55) Al M i 5

Scores Critical Areas A Lol PATH]
ves [ ;
23a. Were they adequately stocked with all ) ?‘; Gl el arans 3 je2e <l Ja 233
necessary supplies such as soap? NO K ?uyhdl Jie 4y 5 9 pall
0 Seab na O gy —
ves O ;
23b. Were they adequately stocked with all P: e 3lhnall arans 3 jene ilS Ja 23b
necessary supplies such as toilet tissue tissue % ol gl (390 Jia Ay ) g il
Np NIA b ¥
23c. Were they adequately stocked with all necessary ves [ axd “-“-“’)i-\m]‘ e 8 3620 CulS 02 23C
supplies such as paper towels? (paper towels o [ . 48,5l Cadal Jie iy pall
are not required where fully operational hand A die Aggllaa e A8l Casiliall)
dryers exist) No l—; pvher 1 na O sy (V) e
; SRl Juladl s
24a. Were sinks clean? Qé/ ves L] ™ ol o ‘3;" 4 \:;I\ ‘:lfls "\‘248
res‘uwe comment when marked [:l C no K y e e Ayl
&ﬁﬂ&&ﬁ_ﬁ&i@—_—— nva O Gy
NI ~ -
P ; $a4ud Ul jell il Ja.24b
24b. Were mirrors clean? YES pa . ‘,ﬂ‘ "\Jn‘)f:jéy‘ il 1)
require comment when marked ‘No’ NO D ¥ & i T ’
nAa [ gy
; faida; gnY) Cliiae il
24c. Were hand dryers clean? ves [ pr o ¢ o \;'u\ _L‘,‘; ‘.\'24(:
3 require comment when marked ‘No’ no [ ¥ gl o MY eyl S
ND +iaND DRMERS - N/A E Lé!‘h:‘fy
S - PR TN
24d. Were dispensers clean? YES P m fﬁbﬂn,fﬁt \\S'L%CS \."24d
require comment when marked ‘No’ Nno [ b grasll o2 MY Yl S
N/A Gy Y
ves O
24e. Were toilets and urinals clean? NO ¥ ik Joal kel cilS Ja 24
wonad Sl / na O abiy
N7 . eaan ol oY) Cul
2| 25a. Were doors clean?Q YES P N Ef?‘:\s 9?5 ‘."253
require comment when marked no [ y e e AR s )
No na OO abuy
ves [0
25b. Were walls clean? NO ¥ Al el S o 25b
dind” enlUhe Wallg na [ sayy
ves B
25c. Were ceiling clean? NO N b Caidl S Ja 25¢
nva [0 oy
ves B
25d. Were vents clean? no [J N gaa ks 2l cailS Ja 25d
na [ ey
25e. Were floors clean? ves [ o . ?QLE,,&;:%JY‘ uls dA 25¢
require comm no X y  asilea YT ALY Gk
‘No’ e
DS va O gy
3
(V’D' Pr-ALl ves Bl
25f. Were baseboards clean? NO D ¥ fhigda sl 2 ol fladlall i 00 cils Ja 25f
na OO gsny
3
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Scores Critical Areas Al ¥l PAYH]]
ves A
25g. que grout clean? NO D N fagdai LM S Ja .25¢g
NA [ ssyy
YES i
26a. Were trash containers clean? NO D ¥ $aguda; Adaill iy gls <ulS Ja 263
5 NA [0 ahyy )
YES [
26b. Were trash containers not overflowing? No [ k1 flaild e Aol Clygla cilS Ja 26D
NA [ gy
. YEs [ s o ]
2 27. Was the restroom smelling clean & fr NO [E' N Q) Adiaiay Al alaall dasl ; cuilS Ja 27 2
(without any offensive odor)? flalaadl 83 S dai ) ol
\1 b p ‘_S ,Oé NIA D i, ¥ (¢ " ¢
d: T ; 3 aleadl i gt psen S
28. Were all the facilities inside the restroom in * YES X i e M @A::dsd:ZS
good working condition? . W L e (s
2 require comment when marked ‘No’ No [ k sl o MY eyl s 1y (2
NAa [0 gy
. (s 2l I icls [ .
29. Was the Mosque premises clean? YES D &~ () = oo | uu..ﬂ.,"fq;ulf 9‘“\52‘9‘
2 require comment when marked ‘No’ No [ Yy il (o2 MY eyl s 1y 2
NA R Ghyy
Comments: sUaaNal [ Gl

N/ mm@ otd Slelion gmd 6o 4, orll

FOR OFFICE USE ONLY Jadd gLl aladiuy
Alauual) Lladl LEl oY aal)

0 > - L s

%0 ACTUAL SCORE | MAXIMum | Evaluation: sl
Approach and Cleanliness Al 5 ol _aEyt 1
Greetings and Initial Checks | & s¥! clSudilly s il [2
Appearance and Behavior of il ol ol .
Staff O sall sbu g jedas |3
Service Ladll |4
Cleanliness - Restroom and Slaleall — i) 5
Mosque 2asaall
TOTAL £ 3eaall

+ 4 +
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CASH MEMO

cdQuisl
ENOC

Manual Carwash No. 36 90 82 0
Name : Vehicle Type :ﬁﬁgﬂa.(o-
Contact : — Vehicle # :
Date : M(_Q_am————————' Time : ’éé_zg—ék
Type c;t Vehicle| Type of Wash . PW Amount
Top Wash =2z
Saloon Fu:: Wash %/
4x4 Top Wash p
1Ton | Full Wash / .
3 Tons Top Wash [ -
Full Wash AR B
[ I £
Other I
Services l
i K
o= | LD

Thank you for visiting ENOC / EPPCO

o Any electricai or mechanical defects after servicing
are at customer's risk.

o Company is not responsible for any valuable stuff
inside the vehicle.

« Vehicles serviced at site will be parked and driven by
ENOC/EPPCO staff at customer's risk.

Customer Care 800 3662

Customer's Signature

Poayeent Totai
LiAans

Ml,ﬁﬁ‘lﬁaﬁpﬁ)w]ﬂ

L5068 Jllast 1l e dlghann i 3,000 @
et o Sl gl }

clalite Ayl (I pye Algiuns pak AN @
» .3 ybeall S5 Lined
gl Adghaan e Lalaly 5otsalt 3

RYPRIERES

Se

D

walE tal
jetSiet e

Ne ey Y i N
Receipt W .
iy

{33204

THARK Y0U \

HAVE A NICE DAY
CustomerCa e:800-0t07

i
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