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SERIAL NO.

5854

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
f 4 3 Name Number Name Number | Name | INun|1berI l
Gender Height Built Spectacle§ Beard Mustache} Ethnic Groups
M| F [T IM][S|T [MIF JYes[NoJYes[No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs[ Others:
ROROOOROOROROK R O O O O
EMIRATE V;:ZEZ;" AbuDhabi | Dubai Sharjah Al Ain ‘é":‘v’v“ai’:" Ajman Kﬁgism“ah Fujairah
| O X O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
TTolslol Off | 2L [ITZF [ 0]lX Q5018860
07:00- | 10:01- | 13:01- | 17:01- | 20:01- b . Saturday | Sunday~] .Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAYO
VISIT e VISIT
O O 0 R R O O 0O O O 0O

1. INTERIOR R EAK I SR P P |
Scores Critical Areas Al Ll La\sil
1.  Were the automatic doors closed and the  ygs E PO PP 1 1Sl g u‘}m colS a1
2 door and side glass push / pull bars or (.m s o e Q\ . i 2
handle thresholds working in good order? _ NO O v % Pt oy
2a. Were doors and windows free of YES A clasay e A8 38l QY S Ja 23
fingerprints? o [ ¥ S adua)
2b. Were doors and windows free of YES [ s gl e dls N1l Gl Y calS s 2b
3 smudges, spots and streaks? no [0 v ¢ha ghil) g alall 3
2c. Were doors and windows clean withouta ves [R  au Og Adudal 3 il 5 ol 1 S a2
hazy film (condensation due to climate or s Hla CHIST) Lde LA ASS
temperature may be present) NO D ¥ (5. adl S paikall
3a. Were advertising materials, Pictures and ~ YES O s ey sl @sdeyl s cilS ds 3a
menu strips on menu board faded? No [ v fhadsdal daudl gy sas Hlakall a3 58

Fdode Y o galt cailsS
3b. Were advertising materials, Pictures and ~ YES D axd ”:,?,ff‘,éxn ‘. i L@_a Ajdt,_:; Th -3b
2 menu strips on menu board torn? requires —— U'“ j"f e . i 55 2
comment when marked ‘Yes' gl (o el AlaY) il )
no 30w
3c. Were advertising materials, Pictures and ~ YES O s sy sl dadleylalsal cilS Ja 3¢
menu strips on menu board smudged? no Ry tdadale 5o aladall 23l 68
m st U} el i glll s Ja 4a
4a. Were counters, display cases, self-service YES o 5 el g A1 Aadall (3lalia ¢y yall
areas and dispensers clean? require $44li (dispenser) il il
comment when marked ‘No’ A ol g LAyl culk 15}
vo [0 9 el o> Aay) cals 1)
5 5
Ll (5 gdiaf el cl i SN alS da 4b
4b. Were countgrs, display cases, self-service YES X ard “ oy 7 05 3l s 2\_33\551?_4_\51\ Gl
areas and dispensers neat and well G Ata s ol Aie (dii
stacked? (Should be uncluttered and ; ) ——Jf"s——ﬁ( Jgpe.ns?r)]
without excessive amounts of products) NO [ v Yl dasl s o pally il 0585
(e 3315 43S i 0S5 of my
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Scores Critical Areas Lol ¥l ltai
ves [ wu
5|5.  Was there any smell of rotten stuff? NO k| fauld algad sl Gl dlia (S Ja 5|5
y J ¢
na [ ok
ves [ a
3| 6. Were there any flies visible in the store or N ROy ol il pdall e il ia S U B 3
in the eating area? fdaall A (c,:l..:ﬂl)
nva [ ; ,,-\J
_ o o L il SV el oYl ClSda 7
7. Were Lights and light fq(tures. functioning ves X pad o W By 5d g3 by gucy s
properly and unbroken including ones on 32) Calalll AlE s o] o) gl cell
o ify location in Aa) 9 4l Cla ol ¢f gl @lla
2 menu boards? (Specify location s ol 8 A5 ol 2
comments) require comment when ( w):“*s & GJ‘.}
marked ‘No’ no [ v Tl o MY LlaYl culS 1y
8. Was the expiry date mentioned on ves ai gl o 183 elgi¥l G 5 S Ja .8
6 perishable food items (sandwiches, SEa Ul 53 Cyara sloll AL Al 6
breads, cakes, salads etc...) within the O e | 'LS..SJUI et ol
validity period? NO ¥ (g el o Ol iy gall)
5 Baa Ay ol Sy @V bl il Ja 9
9. Were tables and chairs well maintained YES E ~ ol 8 é) Koy
and unbroken? require comment when . - T
2] arked ‘No no [0 v caasll g Y ALY sy |2
va O )
Ao e fAlia 5 ) wllds n il da 10
10. Was the temperature reasonably YES ard U siae JS
comfortable? require comment when s w5 P
2 marked ‘No’ sl o2 MY Y il 1y 2
Nno [y
YE i S Allay il )Y claile cuils
11. Were door mats in good condition? require s E e o }JT‘ wY ,,Y:JLBY‘%,LS(%‘ -1
2 comment when marked ‘No’ no [ ¥ =t (S eyl CalsS 2
na [ dﬁ_
ves A ) ‘
12. Were lights turned on at dusk or sunset Sl Ay die ol gl Jlail 23 Ja 12
2 NO ¥ ; 2
and during bad weather? v kbl sadl JMA 5 g jadl
va O L0
3| 13. Were trash / Grease containers clean and YES K Ol Gl la /S agall B il da 13 3
dumpster Lids closed? No [ v faalaa Aaladll Bl Agkae | daydas
2.  GREETINGS selua 3 faladl) 2
Scores Critical Areas Al YLl PEIH]
g| 14 Were you greeted with a smile when you YES B o~ clolae bl cos i 5 da 14 6
entered the store? Nno [ v fdaall )
Yes [ a
3 15. Eri?ot‘ziyg/;equest customers to quit NO D ¥t e Gl G el o 15 |3
nNa X 1,-\{
vyEs [ a Lty S Ails sall/i pall S5 Ja 16
. . H .
6] 16. Did he thank you as you were leaving? = " ¢ it s 6

Ad et %an:r&:n% @Noz
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3. APPEARANCE AND BEHAVIOR OF STAFF :?GSJLJJ Oadlagall jekaa 3
Scores Critical Areas L claal) Jalaitt
5| 17. Wasthe staff presentable and well ves P foipes OEY Osh sl sedaa S da AT 5
groomed? No [ N ¢ agBUl JalSy
4|18 Washe / she able to communicate to ~ YES | prd e Jual sl e Tyoli Galasall S da 18 4
customer? Nno [ ¥ NEETB
19. Was the staff wearing visible F) YES K] a e el dley go8in cuibsall S 19
3 3
nametag? C—Md I’\ﬂ NOo [ ¥ $z s puY)
IO kel . YES :
5| 20. Was staff courteous / friendly? NO % ?’: Colahal gy il bl S o 2015
4. SERVICE ‘ daadll 4
Scores Critical Areas Aacdad) YLl Jaail
YES : Lells A cilaiiall g of gall S Ja 2
21. Were the items and ingredients you @ . s ’ *‘jiﬂi)é)h 1
ordered available for purchase? require . w5 o
3 comment when marked ‘No’ no O ¥ g sl (o2 Y Y s ) 3
NA [ asiy
25 Al gall 4 gads gall andi
22. Did the staff scan all the purchased YES E ard a G‘] . &= UJSL)‘:E;GM N ‘d‘t 22
6 items? require comment when marked . I S - ? )‘," 6
‘No' sl oa MY AaY) i 1y
no O ¥
, CYES KD e a8 s 23
4 23.  Did the staff place food and nonfood item No [] Y s Ly A G Al i) ol 5ol 4
in a separate carry bags? o ihns
NA [ ey eaikise
- . Olain.a 42d) lic alla (g2l |
24.  Were you charged the correct amount? ~ YES K = T Af‘n ';Y" "éhy\éfﬂgd\f\ 24
5 require comment when marked ‘No’ g o2 Al B 5
no O ¥
ES 5 5ol Ak Sle o
6 Were you offered a receipt voluntanl#\)Y D o oAl o uf[fc\_‘f\ .25 6
ll\ﬂfb'lh ol 'f,-QAA-“.n Qn/a‘h"'No E v S
hd \"AZ N LA~ # [+ ¥4 #m =g r ¥
YES B an b flhosa dll dliadl Hlsdle) s 26
26. Were you given the correct change? Sy Saiiall alaalh salely caka salt B
5 require comment when marked ‘No’ Nno [ ¥ e 5
C_u‘:).\l\ TR olayt s 1y
NA [ Gy
3
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Comments: selaadal) gttt
FOR OFFICE USE ONLY ' L CiSal) alaaiuy

o Aaalt Jalaslt LM e aal) _— )

% ACTUAL SCORE | maximum | Evaluation: el
Inviting Interior 4080 a0 dddaial) i |1

Greetings Gilua il / cladl) |2

Appearance and Behavior of Staff | agS glu g (b gall jglia (3

Service daadl |4

TOTAL £ 32l

C-Store.doc




SERIAL NO.

e % e

WELCOME  TO ABUA
ENDC 1080 F5
TEL NO 04 2987062
8007662

—————————— 2% Hours Open-——-----—
Descr aty anount.
{0 SURPRISE 1 3.00
0 SURFRISE 1 3.00 .
HAHCHOCO4EG 1 4.00 N
HSMPEANLITAEG 1 4.00
RARBICAN NRB SR 1 500

Gub Total 17.00 .

Tax 0.00 .

TOTAL 17.00
CASH Dh  20.00
Chanae Dh - -3.00
THARK YOU
Please Come Ag2ain
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