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PROJECT: ELARA - Car Wash
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SERIAL NO.

8

5|3

e
Pan Arab Research Center E

Dc—d_;\a! Emarat / 45l 5S4 Eppco / Enoc / D & sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ { 4 Name Number Name Number [ Name l |Nunlrber\ l
Gender Height Built Spectacles] Beard | Mustachel Ethnic Groups
M F JT[(M]SJT [MIF [Yes]No | Yes] No | Yes | No Jindian [Pakistani[Filipino [Expat. Arabs][ Others:
ROONOONOORNROROO K O O O
EMIRATE ";:Z‘Ii': AbuDhabi | Dubai | Sharjah | AlAin ‘é’:‘:‘aﬁ" Aman | R2SA | Fujairah
O O < O O O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
iTolsolol¥[1[e ] 3o [ oll | 6|3 10430
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT O 0O 0O 0 VvISIT O 0O O O O O
1. APPROACH AND CLEANLINESS S4BT g ) By 1
Scores Critical Areas dpabay) Lol Jalaily
1. Was there proper sign to the Car Wash ~ YES pd aue Al lo AYaY Aol AY Slia <ilS da 1
bay? Nno [y el el
. 4 Ak b bl Jowe dshaie
2. Was the Car Wash area clean and tidy? ~ YES Kl i D " UJ‘,,Y,,Z Lyl .Eu\l-'i“.b 2
4 require comment when marked ‘No’ g sl o Y A S ) 4
Nno [ ¥
2.  GREETINGS AND INITIAL CHECKS a4 ) clsndall g s Al (2
Scores Critical Areas FEWIRY LN PO L
‘ol galt b il 8 pals o elia oS
3. Was there any delay in approaching vEs [1 On Bl S 2 R . ,u.bjﬁ 3
5 customers? require comment when . w s R
marked ‘Yes' sl (o2 e MaYl S 1S
Nno Ky
4. Were you greeted in a friendly manner ~ YES o e/ PN e 1 e
(pleasant feelmg)') NO D y : (CJ“ ‘—')L“L') Ay 433)1:.1 el ‘.—‘:‘3)‘1\ e Ja 4
5 If no, please describe behavior: Was it Caab OAS U rcsls sall b Cia g 08 Sla ) Y 5
ggogar;t, without any expression, normal SN e o el (e JIa g Al
ves [0 a .
5a. Did the attendant check whether your car 3355 <l s CailS 13) Lasd alagall (383 o 5
no [0 v o
has a sunroof? i daiay
5 NA K] iy
ves [ :
5b. Did the attendant politely declined no [ N &8 5 obll (Y el o) ja) aba gall e o 5b
automatic car wash if it has a sunroof? faindl 8 dadd Ll S da
NA B skuy ”
6. Did the attendant inform you aboutthe ~ YES X o . L
6 price of car wash? NO |:| N 0 ) it yran J 5 ada gall lalhal Ja 6
7. Did the attendant inspect your car for any  YES m ard S Gien A asmy e Giatll Calb sl 8 Ja 7
4 scratches, damages or dents and inform oy - N i
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Scores Critical Areas Al YL Jataih
5| 8. Did he guide your vehicle for positioning at YES - Y il G I el Gl sall GlE a8 5
the stopper? Nno [ Yy 3l
9. Did the staff thank you as you were @ ves [1 - 4 <n ol c
6 leaving? oo) 1\ oot waﬁw NO v 0l polia sl ol Sy il sl 5 Ja 9 [ 6
g d \J
3. APPEARANCE AND BEHAVIOR OF STAFF soiBgall gy jglia 3
Scores Critical Areas Ll eyl Jataih
3| 10 X\éi’s) the uniform of the attendant neat and :(E)S g e’: o il ikt sl ld S O 10 |3
_ N
| 11. Was the attendant wearing visible 12/ yes [ s Lo edas Ay (55 5 Cala pall S Ja 19 3
? .
nametas? notuwearinghaneteg vo By feran
IND Nves B
3 12. ZYJ:tsorrLee?'?'e te communicate with Nno [] Y0l ge el e ot Gyl S a2 |3
NA [ shiy
YES 3
51 13. Was staff courteous / friendly? NO % ":: felabal fopasny il gl S Ja 13 (5
4. SERVICE da0dl) 4
Scores Critical Areas At Y Laalf Jalas
4| 14- After car wash, did he guide you to the YES B o b sal a8 da 63 Ll Jae (50 elgBY) 20y 14 4
vacuum bay? Nno O N 8 bl 0085 5 rane S ) lgua siy
. . YES pd , .
5| e ecae S By i s |,
oy faaga s Ja b A Auad il GliSlie
y: ~ NA [] shuy
55/ YES i .
4| 16. Did any attendant offer you seating? u D = fagle ualall G Sl e gl s 16 14
Dip NOT_o LFER coPITING AREA NO =
YES X . ‘
5 | 17 Did attendants wipe your car dry to your no [ ¥ S ol s Ciplil g ey (ppilasall 8 Ja 17 5
satisfaction? . 040 1 5ald Lee “Luat )
N/A Ghiy Y
18. Did attendants clean all the glasses and ~ YE® IZ e Lloally zla Sl AAS Caylasiy il gall JE U8 18
5 mirrors from inside and outside toyour  NO [ ¥ 10 e Toml ;i€ iy A, Js0h S
satisfaction? NA [ skiy 4y
YEs [ ax .
3| 19. Did the attendant offer to empty the no [J N bl i o s OF i all e da 19 3
ashtray and clean it? g . ¢ ) Aiadia
No__ psTe 6+ 8= NA B sy
o . - YES axi
20. Was the interior vacuuming and cleaning P alat 5 el 1000 Cadagll .
4 of fascia (dashboard) done to your total  NO  [] ¥ h’l‘w“mi e Uh e d» .20 4
: ian? . e [ JS 4ada¥l BTENY
satisfaction” N/A D sadaly Y
YES B
laiuhy Gy dG6lS Cadaiyy | geld
4| 21. Did they clean all the tyres with sponge? NO D ¥ Pl SULN U8 ks J: fk‘ 21 4
NA [ sk y '
YES X1
1| 22. Were you offered a receipt voluntarily? No [ b $L a8 5 58 il deag dlile (e .22 |1
NA [ sbuy
2
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5. REST ROOMS AND MOSQUE

sauall g (pleall sl ) sl il i B 5

Scores Critical Areas Agabul) @) Jalailt
YES 3
23a. Were they adequately stocked with all % (”: o linall arans 5 jeae <ilS Ja 23a
necessary supplies such as soap? :2\ O oy Sgaball Jia 4y ) g puall
5) ves [ ;
3 23b. Were they adequately stocked with all @ NO @ ?: o el arens 3 30 S Jo 23b
necessary supplies such as toilet tissue? call gl (5299 Sia 455 )
oA led utuo nAa [ iy
23c. Were they adequately stocked with all necessary YES | pes e ) grany 8 g <ilS Ja 23¢
supplies such as paper towels? (paper towels nq [ N A8y oll Chdliall Jie 4y )5 pall
are not required where fully operational hand i g die Ayslhae e Al caaliall)
dryers exist) na B iy ()l Cldiae
24a. Were sinks clean? YES E pd a1 T ‘fj:ﬂ:;f 9:5 \."243
require comment when marked ‘No’ no O y e Al el
va [ iy
: ves I ek Uod S s 24b
24b. Were mirrors clean? <l gAY s 1]
require comment when marked ‘No’ no [ y ol AR s
nva [ @iy
. ; ik sy Clidae culS
24c. Were hand dryers clean? ves Bl oA ¢ g i..u?\ HCS ‘."24C
3 require comment when marked ‘No’ no [ ¥ a2 ) s
nva O adiy
L Tk o sl Sl
24d. Were dispensers clean? ves o \Uﬁ 3 \:;\‘ng \'1.24d
require comment when marked ‘No’ no O y s e A S
nva [ ahuy
ves 3
24e. Were toilets and urinals clean? no [ ¥ il Jpl Al cilS Ja 24
nva [ aduy
; [FENERURVIENTS
2| 254, Were doors clean? ves B4 N :;(f{y\_\y‘ 9‘:5 H.ZSa
require comment when marked no [ ¥ N
No wa OO gesy
ves A
25b. Were walls clean? no [ ¥ faigs (Uaad) <l b 25D
nva O sy
ves -
25¢. Were ceiling clean? no [ ¥ fadas il IS Ja .25¢
wa [ ks
ves X
25d. Were vents clean? NO D ¥ eaauas MGl culS Ja  25d
na [ iy
25e. Were floors clean? ves 3 o gl Q%,f&‘iw\u\zd& -25¢
require comment when marked no [ b sl o2 MY ALY s )
No na O ghuy
ves & a
25f. Were baseboards clean? No [ ¥ Sk saell 2 o) liladl )0 <€ Ja 25f
na O gy
3
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Scores Critical Areas Al et pATH|]
ves D4
25g. Were grout clean? no [ N feahs LI S Ja 25g
NAa [ sbyy
YES D
26a. Were trash containers clean? No [ ¥ 24k daladll il sla <€ Ja 263
N/A Gkl ¥
2 - 2
YES o
26b. Were trash containers not overflowing? NO b flald e daladll ciy s culS Ja 26b
N/A Gy
YES ard i . i
2 27. Was the restroom smelling clean & fresh NO N O%) Lldaia g Aipkai aleal) dasl ) S Ja 27 5

(without any offensive odor)? olaadl 3 dgy S dail ) ]

s
KHOOD0O 0O ROOROORO

Gy ¥
; 3 pleall il jpeadl) anan S s |
28. Were all the facilities inside the restroom in ~ YES i el el S
good working condition? . S e s
2 require comment when marked ‘No’ NO ¥ sl o MY Y il 1312
: N/A ey ¥
H (5) cudai apall deld f e )8
29. Was the Mosque premises clean? YES = () - . }.:dl = ,,é,,‘?j:;‘ ‘21“152‘3
2 require comment when marked ‘No’ NO Yy Tt > e )
N/A (ki
Comments: scitBadlall /gl
FOR OFFICE USE ONLY Jadd (<) aladiu
Alaceall Lal Bl e sl .
[ 2 tion: ‘ i)
% ACTUAL SCORE | mAxiMum | Evaluation P
Approach and Cleanliness Akl y il @Y (1

Greetings and Initial Checks | &Y il cua 3 2
Appearance and Behavior of Osb sl Wby sekia |3

Staff
Service il 14
Cleanliness - Restroom and leleadl — ddlail 5
Mosque daaall
TOTAL & sanall

4 +
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& ,.S.JLog.’igi J_:_m-c-
st AUTO CAR WASH

Body Wash bjlans] JSa Jusnl ¢

Waxing Lo SERIAL NO.
Underchassis Wash oyl Jaool Josd
Tire Polishing 2l eals 8 5 3 2
Air Freshening b, Loasdl doxdly hadald
Dashboard Polishing ubeill dsgl grali -
Window Cleaning & Polishing i el g adais
Vacuuming FIIL 4/ FINT S U ey

LRE 1







