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Pan-ATtab Research Center&

O e Emarat | BB @550 Eppfo /Enoe [ [ @9 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
{ 6 8 Name Number | Name Number | Name Number
Mariedo 1210 lo[2[4]
Gender Height Built Bpectacled Beard | Mustache] Ethnic Groups
M F |[TIM ] S T [M [ F |Yes| No|Yes] No |Yes| No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
EMIRATE v;:::ir: Abu Dhabi Dubai Sharjah Al Ain Q‘:\:Inaﬁ\l Ajman Ki:ismAlah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
o o|F /718 [ &lo. | ol2 [y 193
L
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O | O K ] VISIT O O O O X O O
1. INTERIOR QA Adhial) Agda 1
Scores Critical Areas Al YLl Ll
1. Were the automatic doors closedandthe yes [X a Ll Ailae AS5e 5 V) ol S a1
2 door and side glass push / pull bars or TN s A mief 2
handle thresholds working in good order? _ NO O v % S bl pafiefASaes
2a. Were doors and windows free of ves [A s claas ge 2 N, QY S s 2a
fingerprints? Nno [ ¥ alal)
2b. Were doors and windows free of ves [ a5 bl gl L0a N0, Gl calS s 2D
3 smudges, spots and streaks? no [y Sl gladll 5 add) 3
2c. Were doors and windows clean withouta yes [ Cugd Al 381l ol Y S da 2¢
hazy film (condensation due to climate or G (laia AIST) Bﬁ Al il
temperature may be present) Nno [ 0¥ (3 adl o ksl
3a. Were advertising materials, Pictures and ~ YES O s say ysall ddle¥) sl cilS da 3a
menu strips on menu board faded? NO Y Fhanid g Adl Aol g S sad Hledall Al 8
candie Wi o gall cilS
3b. Were advertising materials, Pictures and ~ YES O pxd J}M:,J.ff‘,ax ‘. T }A = JA -3b
X . SRR (hams Lgad gaii pladall S 8
2 menu strips on menu board torn? requires —_— o 2
comment when marked ‘Yes' C‘P“J““ > r e AlaY s
no & ¥
3c. Were advertising materials, Pictures and ~ YES O Jyas sall dadle Y o gt S da 3
menu strips on menu board smudged? NO Y faddala san alaall o3 68
Gssiaf b} ol i Sl il s 4a
4a. Were counters, display cases, self-service YES m px 3 jeal s 4B Aeasdl (Blalia (2 )
areas and dispensers clgan’? require sdidai (dispenser) il il
comment when marked ‘No ‘o D y N DGV laY culs 13l
5 5
4b. Were counters, display cases, self-service YES m ar il g kel 3l 5 -L:\'_HJI;.A a3l 3hlia
areas and dispensers neat and well ) At 35, (d
stacked? (Should be uncluttered and i) Auta & ) A ( |spenser)‘
without excessive amounts of products) NO [ v Yl dasl s dlsdly clainal 55
(‘.@.u o.\.lb‘\._deM Ué u‘ (N}
+ 1 +
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Scores Critical Areas Al Lot PR
ves [
515. Was there any smell of rotten stuff? NO m ¥ fald ol el Al gl dllia S Ja 5 (5
na [ 5 ,,?
ves [ a
3| 6. Were there any flies visible in the store or NG g A e glda S U 6 3
. . 2 A ¢ . .
in the eating area? q Cdall o (‘,.t.ml)
\ na [ i
. o Lot A0fiall SV g el gl S Ja 7
7. Were Lights and light fl?(turesbfunctlonmg YES w pad 8 LB pua 2 5 Bua 5 gy Jand
properly and unbroken including ones on 3ia) Soladall Zul il ) o) guial el
2 menu boards? (Specify location in s s = ‘ 9
comments) require comment when (“:' 'J‘-é-\] & cﬁﬂ
marked ‘No’ NO D g zaagll Ay Uayl s 1y
8. Was the expiry date mentioned on YES ; Asall e 1) She slemi¥l g 5 oA Ja .8
6 perishable food items (sandwich.es_, m e RTINS gmiw Ll 6
breads, cakes, salads etc...) within the D g (Al i | ,M"’l ol el sl
validity period? NO (CJ elabidl o ol ealiy )
P 5 B Allay sl SN 5 Y Ul CuilS a 9
9. Were tables and chairs well maintained YES e S é < .
and unbroken? require comment when . e _)“;.J
2 no [ v 2 gl Y Ay s 1) 2
marked ‘No’ Tl (0 A L !
nva [ b
aag)a/:\wuag‘)‘)ﬂ‘:\;)d@lsdb ,10
10. Was the temperature reasonably YES m pad ¢ sima (S
comfortable? require comment when 2 N EaY] e l'.l
2 marked ‘No’ e Al (o MY Lla Y cilS 1 2
no [ v
ES ; foaa Ay b,V Glade cul Ja |
11. Were door mats in good condition? require Y m e o }JT’ 2 "YT‘LBYIZLS ) "
2 comment when marked ‘No’ Nno [0y T > aul : 2
T7 S T ¥
YEs ]| ) , _
9| 12. Were lights turned on at dusk or sunset no [ v PN Ay die ol sVl Jladid 3 ds 12 5
and during bad weather? y Eobball gall JBA 5 g il f
na [ o
3| 13. Were trash / Grease containers clean and YES e Ol Qlysla /edlagall «lSda 13 3
dumpster Lids closed? No [O v e dobadll S Adae | 5 dikas
2. GREETINGS bua i fotadl 2
Scores Critical Areas LW IR AV PR PATH(]
6| 14 Were you greeted with a smile when you YES [X| s cias e Ababdi il 3 ds 14 6
entered the store? No [ y Sdaall Y
YES []
3 156. Did tl?ﬁy;equest customers to quit NO D Y el e gl N e st da 15 |3
smoking?
nNA R )
YES KX Lt o S Ails sallfilipall W8 16
. Did he thank ere leaving? - i L 6
6| 16. Did he thank you as you were leavi g No [ g § s s
2
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3. APPEARANCE AND BEHAVIOR OF STAFF tadSslug Cpibisall e .3
Scores Critical Areas Al Ll il
5| 17. Wasthe staff presentable and well YES E A o oY Cuilsall ek g b 17 5
groomed? NO N $agiill JalSy
4| 18 Was he/ she able to communicate to YES ] i pedealgll e b 181,
customer? NO D b fos M
3| 19, Was the staff wearing visible VES B i lnle sedn il osn bl S da 19 |4
nametag? No [ ¥ Sz o g oY
YES : . -
5| 20. Was staff courteous / friendly? NO % ?: Solahal/paga gy ol cpibagall S Ja 20 |5
4. SERVICE a0l 4
Scores Critical Areas FIR I REA PON ] Lt
YES H Leiall A culadiall g of gall callS o 21
21. Were the items and ingredients you @ = o ’ ejj.m 58 gia
ordered available for purchase? require L. = S et
3 comment when marked ‘No’ no O ¥ e sl (o2 MY ALY ZalS ) 3
NA [ iy
23 sl maa oy gidasall GandS da 22
22. Did the staff scan all the purchased YES & pad # ot 2 wﬂa)‘éﬁm T
6 items? require comment when marked . o o ’)“' 6
‘N O DPPLL  F PO ER TRk
no O ¥ .
. . YES Bl e s el Jomiy iyl 5 0s 23
4 23. Dld the staff place food and nonfood item No  [] VSl gy JDa (e il Ll ol 4
in a separate carry bags? - i ipoynd
NA [ Gy faiisa
. lanis 4xdy e bl A aluall
24. Were you charged the correct amount? ~ YES @ o T ?\ﬂ ".Y" ,‘{;\J\chf\;ll: 24
5 require comment when marked ‘No' gl (o2 MY AV S ) 5
Nno [ ¥
_ YES X] 55 o) Jems e e db 25
6| 25. Were you offered a receipt voluntarily? - o [$)
Y P No [0 ¥ pEBEY
YES ] s ds Slasa ol dull L sdle] s 26
26. Were you given the correct change? dS3y el plall sale by il gall o8
5 require comment when marked ‘No’ Nno [ b € 5
O NGV LR FIQY FEX (3L
NA [ gy
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Comments: sBaasialf [ Balaslt
FOR OFFICE USE ONLY Ladd (igalf aladiuy
dyuualt Liall LAl ey aal . ”
9 v i : el
% ACTUAL SCORE | maximym__| EV3luation *
Inviting Interior Aaral dakaial) Qi 1
Greetings GSlua il aladh (2
Appearance and Behavior of Staff | agS glu g (aili gall gdaa |3
Service 4arll |4
TOTAL & sl
4
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MM’ - chCpigh
EPPCe (BT T

SITE:98 AL ASSRAH
WELCOME TO ENOC/EPPCO
04-2649756
CUSTOMER CARE
800-ENOC (3662)

Product Price  Qty Value(AED)
Al Sada Magazine 10.00 1 10.00
Indomie Cup 4pk  10.00 1 10.00

Total AED 20.00

Cash 100.00

Payment Total AED 100.00
Change QED 80.00

Date 18/07/”017 19: 31 Caoh]EI HARIETH

Site Ib POS No Receipt Ho

Ref No 98 2 2254552

THANK YOU
PLEASE COME AGAIN
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