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PROJECT : ELARA (C-Store — FINAL 2012)
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8

+
PROJECT: ELARA - C-Store
Déb‘al Emarat [ m & 5l 5S4 Eppco / Enoc 1 &y Adnoc

Pan Arab-l
-

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ ¥_ Name Number Name Number | Name ! Number
v N 22
5 FAnalZAl 11| ]
Gender Height Built ISpectaclesl Beard | Mustache] — Ethnic Groups
M]F |TIM]S|T [MJF |Yes|No [Yes [ No [ Yes [ No |indian [PakistaniFilipino [Expat. Arabs[ Others:
DROERROROO®OOOOO O K 0O n
Western . . . . Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
[Tololl | O [ /& /[T 1O /10 11,30
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sundayl Monday [ Tuesday IWednesday] Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vsT T R O O O ver | 0 O O 0O m O O
1. INTERIOR 415100 Ashalall Andla A
Scores Critical Areas Al ¥l Jaad
1. Were the qutomatic doors closed and the  YES m ad Ll Al iSile g Y ol ¥ S Ja 1
2 door and side glass push / pull bars or TN Jaxs Ul miefiS 2
handle thresholds working in good order? NO D Yoo S o S
2a. Were doors and windows free of YES m A cilaay (e A 381l Gl Y S Ja 23
fingerprints? NO D ¥ ?&__J“‘“Y‘
2b. Were doors and windows free of YES m el e A8 381 g5 W) S da 2D
3 smudges, spots and streaks? no [ v tda ghill g adull 3
2c. Were doors and windows clean withouta ves m o Ogb Adulal 381515 Gl Y il Ja 2
hazy film (condensation due to climate or G (i 2ST) gl AL AT
temperature may be present) NO [:I b () N o Lpalall
3a. Were advertising materials, Pictures and ~ YES O s sy ssall dudle) dsdl cilS o 33
menu strips on menu board faded? NO Z[ y Chayad g LAl Aaudl g & sad Hladall 531 B
| ke Y1 o) gall cilS o
3b. Were advertising materials, Pictures and ~ YES (| ”:,‘:3{:? ‘. . 14_‘3 -\j’A&:\ Th 3b
2 menu strips on menu board torn? requires ———— ‘-"" ':ﬁ = ¢ . & ’5 2
comment when marked ‘Yes' gl o M A S 1Y
NO m\ ¥
3c. Were advertising materials, Pictures and ~ YES O s sy ssall dudleY) el cilS da 3¢
menu strips on menu board smudged? NO m y fdadala gas aladall 031 48
dj.h.;a/)\.b‘\ G‘_l“)EJJ\S.“ Cals JJQ 4a
4a. Were counters, display cases, self-service YES m - 5 el 5 40l Aeaall Blalia a2l
areas and dispensers clean? require eddhs (dispenser) il g el
comment when marked ‘No’ = NPT IR IER TR
vo [0 ¥ s o Aayl s i)
5 5
. L sl il ) el yu sl cals da o 4b
4b. Were counters, display cases, self-service YES m p s pkall 3 348l @‘M\iﬂ‘ 3hbia
areas and dispensers neat and well . o) diba s ol Aiisa (di
stacked? (Should be uncluttered and N ’.‘) Auuie o ) M ( lSthS?r)
without excessive amounts of products) No [ v ¥l cas e sl pally clamiall o585 o
(Le 553 ApaS Wi 6 o o
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Scores Critical Areas Lobeall) cilaal Jaldit
YEs []
5| 5. Was there any smell of rotten stuff? Nno Bd v Gali s dai, gl i S 5[5
b
nva [ oy
YEs [ ‘
3| 6. Were there any flies visible in the store or no Ky 3l <l pdall g il lia S a6 3
in the eating area? q ¢ aall o (g,,t._,;sl)
A
A o o Lead Al (SLYIy el s il Ja 7
7. Were ll_lghtij an?)hgkht fl?(tulres_ functioning YES m pas (8 ey by guSa 2 5B 5 ) gacay ‘M
properly and unbroken including ones on 33a) Caladall l5 s 4] o1 gucal clly
2 menu boards? (Specify location in s ol 8 A5 ol 2
comments) require comment when (Sl sl (8 8yl
. tl DR " "*\A“'LS‘.‘
marked ‘No vo [ ¥ g Al oa s "YM AdaY 3
8. Was the expiry date mentioned on YES ; el 1) oShe eleBiY! A 5 S
6 perishable food items (sandwiches, M ¢ %,:S: Ghm_‘fs. cti:miidl‘;ulﬁ -8 6
breads, cakes, salads etc...) within the D . " i L o el '-Lﬁu ;m‘
validity period? NO ¥ (el lSasl Gl iy )
: sua AUy ol Sl Y Wl cilS Ja .9
9. Were tables and chairs well maintained YES m p oS i .
and unbroken? require comment when PIEA RS
20 irked 'No no [ v el ga o Y Aay) S 1y |2
nva [ 5l Y
. AAQ”/QMLLABJ‘JLH‘RA)JELULS&1O
10. Was the temperatgre reasonably YES m pad 0 sire J<ii
2 comfortable? require comment when 2 il N IAAY] el 1) 2
marked ‘No’ Tl > 1) )
Nno [ v
YE i T Al Gl )Y clale cuilg
11. Were door mats in good condition? require S m e T T) ? ..YTUAW;:J.SL%\ 1
2 comment when marked ‘No’ no [0 v il on alied 2
b
na [
ves [] ) o
2| 12. Were lights turned on at dusk or sunset no [y PN Ay die ol ) Jlad) 5 ds 12 >
and during bad weather? M y S ohldl sl ONa 5 g il
N/A PORY
&
3| 13. Were trash / Grease containers clean and YES P ol ala flegd) <lSds 13 3
dumpster Lids closed? NO y Ao Aalaall D Aglae f  daudas
2. GREETINGS iSbua Al fetad 2
Scores Critical Areas EETRIA EA POA ] Jalaihy
6| 14 Were you greeted with a smile when you YES A i Lavie Al dl s il 814 6
entered the store? NO N Sdaall
| _ YEs [
3 15. SD;?Ot:iﬁ)é;equest customers to quit NO D 3 ol e T o e s 15 |3
NA B
. . YES [ s Loyl S0 b dyGl,d G e 16
6| 16. Did he thank you as you were leaving? o q ?J.\UE s 6

R
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sy il gall jgdaa .3
Scores Critical Areas At o) PAYN]
5| 17. Was the staff presentable and well ves p [oies O Gl Jedae S da 7 5
groomed? Nno O Y Sagiill JalSy
4| 18 Was he/she able to communicate to ves Kl M eedualll e il IS da 18 4
customer? No [ N €05l
3|19 Was the staff wearing visible YES D Lo Ledn AUy oo s S A8 19 3
nametag? No [ ¥ Sz pa g oY
YES 3 P
5120. Was staff courteous / friendly? NO E (’: Colalal/ i g3 95 ol cuib gt S da 20 |5
4, SERVICE sdaalll 4
Scores Critical Areas Aot ¥l Jalail
YES i il i sl g of sall cllS Ja .21
21.  Were the items and ingredients you m - ‘sd ? "jjﬁ“ 58 e
ordered available for purchase? require L. o e
3 comment when marked ‘No’ no [ v gl o MY A s ) 3
NA [ ey
25 o sall paan il gall (i o 22
22.  Did the staff scan all the purchased YES P ol sl e U}L)Aﬁjh e
6 items? require comment when marked . o )J“ 6
‘No' C"ﬁ"“ﬂ\ > MY ALY s 1y
no O v
. COYES B g s ek il S 023
4|2 ::lei t::pztraaftfepgc;fyfggg;nd nonfood item NO [ ¥ sl enins U5 (30 &ie Ll 3 sl 4
N/A D d—‘k‘é ¥ ¢aaliaa
. laina 4230 dlic alla (Al adualt
24. Were you charged the correct amount? ~ YES Kl prd T ?ﬁa g .}éhy‘cl-‘:“is‘-l\“f\ 24
5 require comment when marked ‘No’ ’ gl o> At By 5
_No [
ES 5y 5ld [aokhl dile i
6 Zj Waere you offered a receipt voluntarily? O e DA [pAHid oo u:d’—bf\ 25 6
M\j)%m,\gfm-& wc&bl"o Kl v o
\ YES m ea.t .JA ‘t;mad}é.mj\ GQLI a.)Lx:‘&_\A.\dﬁ 26
26. Were you given the correct change? JS aiiall daall salely Caba gall B8
5 require comment when marked ‘No’ Nno [ ¥ frna 5
‘ o s ga Y AY) S 1Y
NA [ gy
3
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Comments: slBadlall / galedl)
FOR OFFICE USE ONLY L (gl afadiy
FUNWATRT LW el sal . "
9 ? : : )
%o ACTUAL SCORE MAXMum | Evaluation i

Inviting Interior

Aaa dahial Audla |1

Greetings

clua il / gl

Service

2
Appearance and Behavior of Staff | agS sl g (dld gall jglia |3
a 4

4addll

TOTAL

£ saaall
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